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Abstract

The purpose of this research was to compare the level of information technology
utilization in the operations of personnel at the Department of Industrial Promotion. Ministry of
Industry According to personal characteristics as well as to study the factors that have effected
the use of information technology in the work of personnel Department of Industrial Promotion
Ministry of Industry. This study was quantitative research, tools for data collection was
questionnaire with closed-ended questions using statistical analysis as follow 1) descriptive
statistics by using simple data analysis methods to describe data characteristics which has had
simple calculations and 2) inference statics with hypothesis testing by determining decision
values In the hypothesis testing at the level of 0.05, analyzed by Chi-Square to test the
influence between independent variables and dependent variables as well as having the
equipment inspected by 5 experts.

The result of research was found that level of information technology implementation of
personnel from the Department of Industrial Promotion Ministry of industry overall, all aspects
have been used at a high level and factors affecting the use of information technology in the
work of personnel classified by workplace, age, position, research degree, job characteristics no

relationship with the use of information technology.
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