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Research Article

Factors Influencing Consumers’ Intention to Purchase Green Products

in Chonburi Province

Thitinan Siriworaphan Nattakorn Sukkaew ** Thanut Titiphataradecha ¢

Tharit Sanitnuan = Nipa Niruttikul '
Abstract

This research aimed to 1) study the perception of consumers in Chonburi province toward green product
knowledge, environmental awareness, perceived behavioral control, and social media marketing communications,
2) examine the relationship between consumers' perception toward green product knowledge, environmental
awareness, perceived behavioral control, and social media marketing communications and green purchase
intention, and 3) provide suggestions to business firms for developing green products satisfying customer needs.
This research employed a quantitative research approach and a survey questionnaire to collect data from 400
consumers living in Chonburi province. Statistics used for data analysis were frequencies, percentages, means,
standard deviations, and linear regression analyses. The research findings revealed that green product knowledge,
environmental awareness, perceived behavioral control, and social media marketing communications were
predictive of green purchase intention. This research provided some suggestions for business firms such as providing
customers enough and enriched information related to green products (e.g., the ways these products can help and
protect the environment), developing green products to meet customer needs and expectations, and utilizing

several forms of online marketing communications to promote firms’ green products.
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perceived behavioral control, social media marketing communications
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< v
4.3 N33UIUNTIINUVDYR

[

A33ANLTUNITUANLUVADUAINAIUNGY Facebook ¥8999nIA¥AUT 18U Facebook VIYHTH
ausnYsTTUYIRLAsAIINARY Nauanamnssy waznguszuuUUadde Wudu lagldszaziiailunis

13 o [y
UL UUEDUNININUIU 25 JU

4.4 nM13Aszvidaya

U

el siinseideyalngliviaadfidanssaun (Descriptive Statistics) lduA n1suwanuas
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selanaLfiousening 10,001-20,000 Um uar Jeuar 65.8 0¥ ddn/indnwy) Tesay 68.8 4

Uszaunisallunisdsnaniuaiiiedaninday 1-3 A5e neluszezina 1 9

5.2 HAN1SIHATITHAILRAYTEAUANUAALTAUNLINUAILUINANEN

M9197 1 wansAadslazdnndsauunnsguvesiulsidnw Iun Fauvsaw fe Ay
filadendnfuriiodundon way Muvsdy fo Jadviiidviwadennudilatondniumiftedungon
4 998 Idun 1) auiA adundndueiii od swandeu 2) nsaseninluvszidud swand oy
3) AnmansnsalumsmurumgAnssunuLeavesuilag uay 4) msdeasmanamsiiudedinuesulati
Tnenuh Anedefnsuaudsladendnfuriiodunndonvesuilnaludminvays egluseduuin
(M = 4.16, SD = .50) é'f’mﬁa]%’aﬁﬁﬁwﬁwaGiammﬁﬂa%awﬁmﬁwmﬁaﬁ'aLL’J%”@;JGU@@Q’U%IMM%’W"’J’@
yays sudifianadenniian fe anudiieartundnsusiiodunnden (M= 4.16, SD = .49) 5090570
Ms3udruausalunsnuANNgAnTIN (M = 4.12, SD = 47) msnszmiinluussiiudauinden (M =

4.10, SD = .49) uay MsdearsmInannudedaueaulay (M = 4.07, SD = .50) muansu

M9edl 1 Aads W) way drndeauuannsgiu (D) vesiudsifnw (n = 400)
Ay M SO wlawa

1. auslatendnsfosiiiedunndes (DV) 4.16 50 paly
2. AvwiiReiunansausiiiedswanden (V1) 4.16 49 1N
3. mamsgvtinlulssifudunndeu (v2) 4.10 .49 1N
4. M3TuianuaInTalunIsmuANNgRnT NIRRT (V3)  4.12 47 Wl
5. Msdoansnsnainsudedenueeula (vV4) 4.07 54 i)

53 4.11 .40 el

nBwme: DV = My (Dependent Variable). IV = fuUsdase (Independent Variable)
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M13199 2 WAARHANITNAABUANNAZIUT 1 AMIRedInuNandusiiiedwinaey d8nTnaids

o ¢ A

YINAUANUAI LAY OHNANN UL NDFIINADN LAYNANITIHATILINITONDBUTLEUIUA5197 2 WU Tade

ue‘d‘a‘ Y o’d‘

AudiAeatunanfasifiodunndon Tdvenadaundennusilatondnfusifiedandouasiuilan
TudsmiavayTegreilifodrdymieadn (B = 477, p =.000) FedeswonfuamAgiui 11@8ﬂ’mu§lﬁmﬁ’u
wandueiilodsuindenanunsanensaiaudsladendnfausiiledwndenldfosas 22.5 (Adjusted R?
- 225) oila lefi91sanAnafia Durbin-Watson (D.W.) wui1 fe1egil 1.745 Gesndnen 2.00 ogfluzas

lifndgymeanuduiusiuewesrmaainniou (I Ugnina, 2558)

AM51990 2 N15ILATITINITOANDULTWFULNDYINUIEANUAILITOHAN AU D F IWINADN 1NTATEAIU

ANuSingIiuRanduaiedsngae (n = 400)

T B SE B t p-value
AuSiAefunEnSasilite 487 045 10.824 .000
Aawandou
(Constant) 2.135 .188 47 11.338 .000

SE. = .441; Durbin-Watson = 1.745

R = .477 R*= .227, Adjusted R® = .225; F

117.164; p = .000.

®U8L%A: B = Unstandardized Coefficients. B = Standardized Coefficients. SE = Standard Error.

a' a = o & a v aNa a a
M15719N 3 LLa@ﬂNaﬂ'ﬁW@a@‘UﬁﬂJNmiqum (H) 2 ﬂ']imi%VUﬂIu‘UizLWUﬁQLL’J@a@ﬂJ HDNBINALYIUIN

U &

AUAIMUAILITONAN N UILN DA IMINADY LAYNANITILATIZIINITONDBELTIFUIUNNTIN 3 WU T8

ue‘d‘a‘ Y o’d‘

ArufiAeiunanfasiifiodunndon Tdvenadaundennuiilatondnfusifiedandouasiuilan
TudminvayTedsiifuddaneadia (B = 648, p =.000) Iedswouiuamigiud 2 Tnsnsnszminly
Useifudawndouansanginsalmnudsladendnsuaiiiedwindeldfesas 41.8 (Adjusted R? =
418) oils 1ileMa15ANAERR Durbin-Watson wu3n A1 DW. dif1egil 1.730 eglugasitlitAatam

ANNALTUSIWBITRIAIRaIRAGRY (N1 U39fng, 2558)
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A571990 3 N15ILATILINITOADDULTWFULNDYINUIEANUAI AT BHNAN AN N DT I INADY 1NTITEAU

nsaszurdnlulseduganinasy (n = 400)

AauUs B SE B t p-value
mﬁmwﬁ’ﬂiuﬂimﬁu%aLmé’au .668 .039 .648 16.965 .000
(Constant) 1.426 162 8.790 .000

SE. = .382; Durbin-Watson = 1.730
R = .648 R?= .420, Adjusted R? = .418; F = 287.803; p = .000.

®UEL%A: B = Unstandardized Coefficients. B = Standardized Coefficients. SE = Standard Error.

MTNT 4 WARIHANITNAFBUANNAZIUN 3 AINETALUNITATUANNGANTIUAULEIVBIRUTLAA

a a 1Y (3

1BNENATIVINAUAINUA LT BNAN A UTLNDFILINADY LAYNANITILATIELINITANDBULTILAULUNNTIN 4

o ¢ A

wuih Yadearudifetundnsurifedanndon Svswadeindenuddlatondnfusifioduandon
w03 uslnaludaninvay3edadidedrdgynisada (B = 677, p =.000) lnanissusmuaiuisalunis
UG RnTIIAINsaNeInsaia LRl denAnSusiiledswindonldteraz 45.6 (Adjusted R? = .456)
ofle 1 oM91501ANATA Durbin-Watson Wuin A1 DW. fia1eg 7 1.896 aglutaeii liiAnd gy

ANNALTUSTIWBITRIAIRaIRIAGRY (N1 U39fng, 2558)

AM5199 4 N15ILATITINISOANDULTWFULNDYINUIIANUAILITOHAN TN AN D FIWINADN 91NTITEAIU

ANHENNNTOLUNMIAIUANNYFNTTUAUBIVBIHUTLAA (n = 400)

AaLUs B SE B t p-value

AHANNTAlUNTAIUAY 727 040 677 18.328 .000
WOANTTUAWBIVDIRUT LA

(Constant) 1.163 .165 7.065 .000

SE.«= .369; Durbin-Watson = 1.896
R = .677 R? = .458, Adjusted R? = .456; F = 335.904; p = .000.

®UEL%A: B = Unstandardized Coefficients. B = Standardized Coefficients. SE = Standard Error.



215d15d0AUAIEASYSUINIS UH1dngnasuniaa

Un 11 avun 1 unsau - Dnugu 2567 65

M13NA 5 wansnanIsnnaeuauuAgIui 4 Jadenisdearsmisnatnnudedenussula lawn

v 6 14

n) MsasaAUtie ¥) nsasensiufduniug a) nsafenseuation uay 9) MIRaUANLIRBAIY
AaNslanIzuAna JBVanaIdauIniunnuatlagendniusiioduinaey lngnansiaseinsannes
Wadulunisned 5 wudt Yadenisdearsnsnannriudediaueaulativa 4 A1y anSnaldauinsieainy

o w a

ﬁqiagawémﬁmsﬁmaqQ’U%‘[mﬁlu%’wi’maq? pensildudrAnieads laun arunuduiie (B = 305,
p =.000) 5998911 Aun1sHUfduius (B = .124, p =.034) arunszuadeon (B = .206, p =.000)
AunIsneUaueIaaUssansanizyaaa (B = 199, p =.000) fardu Sedpsneniuannfigiud an, av,
an way 41 11l Faudsmsdeansnismainrudedinueeuladlnesiuta 4 faudsd awsaneinsel

AnuRsladonaniuiedunndeulasesas 46.5 (Adjusted R%= .465)

oils AN Tolerance va3fUUsAANWIDETEWING 395 - 648 Tagandndn .20 uaxdlen Variance
Inflation Factor (VIF) agj5ewing 1,543 - 2,530 dasindnan 10.00 Seagulian fudsdaszuazsiuysnna
st ywniidusiug fuge (Multicollinearity) (Kim, 2019) uagidlofiansanaafa Durbin-Watson WU
A1 D.W. fldegl 1.929 Ferinndnen 2.00 egluteilifadymeanuduiusiuesesrnainindou

a

(fan Ugeina, 2558)

q

A157990 5 N15ILATIEINITONDDULTWFULNDYINUIEANUAILITBHNAN A UN N DF I INADY 1NTITEAIU

M5ERENISMIPAIRNEUFRdIANeaUlalnd 4 AU (n = 400)

AwUsUaEAUNSHRENS

; B SE B t p-value Tolerance VIF

nsnannkudedinueaulay

. NS NUUTAY 273 .048 305 5.650 .000 460 2.174
. MINUHFNTUS 121 057 124 2131 034 395 2.530
A. NsATNNTELATIY .190 .044 206 4.290 .000 .583 1.715
3. NMINDUAUDINDAIY 176 .040 199 4.381 .000 .648 1.543

AOINTANIZYAAA
(Constant) 1.067 .168 6.343 .000

SE = .366; Durbin-Watson = 1.929
R = .686 R*= .471, Adjusted R? = .465; F = 87.856; p = .000.

WU8WA: B = Unstandardized Coefficients. B = Standardized Coefficients. SE = Standard Error.
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