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Research Article

Attitude of Saint Mary School’s Teachers and Personnel Toward

Working from Home During the COVID-19 Crisis

Manaphan Charnsilpa * Chulalak Sorapan ™ Thitikorn Yawichai Jarueksil ™

Abstract

The objectives of this research were to study the attitude of teachers and personnel of Saint
Mary School, Udon Thani province toward working from home during the COVID-19 crisis and to examine
factors contributing to the success of Saint Mary School’s working from home policy and practice. This
research employed a quantitative method and its research population included 114 teachers and
personnel of Saint Mary School. Using Krejcie and Morgan’s table, a sample size used in this research
was 89 participants. Data were collected using a questionnaire and descriptive statistics (i.e., frequency,
percent, mean, and standard deviation) were used to analyze the data. This research found that 69.66%
of the participants agreed with implementing working from home to school’s policy and practice. The
participants also reported that working from home had several advantages such saving time and money
on their commute, being able to do more activities at home, and reducing expenses. However, working
from home had some disadvantages, namely a lack of social interaction and communication with
coworkers, coordination problems, social isolation and loneliness, and stress and anxiety. Finally, critical
factors contributing to the success of applying working from home in Saint Mary School included the
readiness of work-home resources, the availability, efficiency, and effectiveness of technology platforms,

and the clarity and consistency of the school policies toward working from home.
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o A v Y] ¢ Y]
MUNUINEUA VA 4 U

P U a = ¢ o v a ! ° A v
M199N 6 Naﬂ'ﬁﬁ]Wﬁuslﬂﬂ@ﬂﬂzl,l,aguﬂa']ﬂiisﬂLiFJUL"'UumLiJi NINFBILADNTELNINAITNNIUNUIUY 100%

AUNSYINIUNLSSeU 100%

N15ANAUTALABNTTNININTISINNUNTIY 100%

o e U Souaz
AUN15719UNLsATeU 100%
Yeufity 100% 68 76.00%
YUy 100% 21 23.60%

33 43 100.00%
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Usgavsnmlunsiaufisanniy 7 4.49%
34 156 100.00%
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mMsdeansiuiilousnanuanag a4 30.77%
NSUIZANUIIUTZIINEAINUAN 9 E1NUNBITY 34 23.78%
awdEnmanannmslillinuyzdsassatuiileus 20 13.99%
ANHLATEN 20 13.99%
SAnldlanunsausniamitauiuanduiala 18 12.59%
Uyvnauaunn 4 2.80%
Tainwuleymila 9 2 1.40%
Bu 1 0.70%
39U 143 100.00%
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4.2 VinupRvasaguazynainslsassuaudus flidetadeurinnudnialunisdagduuunis

vinauiithu (Work from home) Tugnssnmunisalingn COVID-19 Usnguasasialuil

a Y a = 13 a Aa L | ] < [
N19199N 9 ‘VIﬁUﬂﬁﬂJaﬂﬂzLLaguﬂa’mﬂiﬂLiEJ‘L!L"?I‘UG]Llli ‘VINﬁa{j‘ﬂ‘ﬂEJLLM\‘iﬂ’MﬂJﬁ'WLi"ﬂ‘L!ﬂ']i"UQE‘ULL‘U‘Uﬂﬂi

vty (Work from home) Tugasaniunisaiingm COVID-19 (n = 89)

Jadeuisannudnsalunisdasunuunisvinaundnu (Work from home)
Y

Tugasdarunisalingm COVID-19 M b
1. ﬁﬁumi%"l.liﬁwiﬂ%ﬁmﬂm'iﬁ’mu‘ﬁﬁ’m (Perceived usefulness) 3.70 0.94
2. $umsfudisanuineresnmsvhauiitu (Perceived ease of use) 370 0.93
3. gupunula (Compatibility) 329  1.16
4. PUUTIVIAIUMUIBIU (Work social structure) 3.51 1.08
5. ﬁﬂuﬂﬁﬁuw§am%aﬂﬁﬁﬂu (Home social structure) 394 0.86
6. FrunSnennsiaes ueRensTUTtI (Resource facilitating conditions) 376  1.05
7. dilassadsfiugrumanaluladfidoswsdonisvhandithy 391 092

(Technological infrastructure facilitating conditions)

8. suulsunsvedlseieu (Corporate policy) 387 086
394 3.72 1.00

W MUl 1 vaneds Liiudigegneda uag 5 nunedls wWiuiigeeneds

M99 9 Tesmdaduisanudiialumsdnsuuuunsviauit (Work from home) Tutas
an1unsaiingn COVID-19 Tagwuin dadeursaudusafisidnadenniian ldun duanunienvesi
11 (M = 3.93, SD = 0.86) 70sa4 dud Fulassadsiugrumanaluladiidosiwedenshaud
1 (M = 3.90, SD = 0.92) #unlsurevesdlsadeu (M = 3.86, SD = 0.87) Auninginsdidesuaesio
Asvuiithy (M = 3.75, SD = 1.05) srumssufannudisvesmsyhandiiou (M = 3.70, SD = 0.93)
é’mmi%’uiﬁwiﬂwﬂmﬂmsvﬁ’wmuﬁﬁm (M = 3.70, SD = 0.94) AMuUIIIAgIUNUIBU (Work social
structure) (M = 351, SD = 1.08) hay aruaug1nula (Compatibility) (M = 3.29, SD = 1.16)

ANUFIAU
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ya o
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UsznSualunisufufauveaniniu

Audadeurisannudnialunisdnguuuumsienuiitiu (Work from home) lugasaniunisel
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a va o

IR COVID-19 valsaseulgumis ¢

[y Y o
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1o
a A
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