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Abstract

The purpose of this research was to examine problems of health service in the outpatient
department of public hospitals and to compare the levels of 5 health service problems (convenience,
coordination, courtesy and respect, medical information, and quality of care) in the outpatient
department of public hospitals. This research employed a quantitative research method using survey
questionnaires with 385 samples. This research found that health service’s convenience was the most
important problem to patients. A one-way ANOVA and a Scheffe’s Post Hoc Comparison revealed that
there was a statistically significant difference in the level of health service’s problems between the
health service’s convenience and other problems. When considering the health service’s convenience
dimension, the samples reported that waiting time in public hospitals was the most important problem,
followed by bathroom’s cleanliness, the adequacy of chairs in the examination room, and the

clarification of health service and medical documents, instructions, and signs, respectively.

Keywords: service problems, health service, outpatient service, public hospital
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4. Yaymiudeyafildsuainnisuinig (Medical Information) 283 0.930 Uunan
5. UymeuAninImeaInI5uINg (Quality of Care) 2.89 0.974 U1unang
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