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Abstract

This research aimed to study the participation of Mahidol
University students in solid waste management. Factors influencing
students’ participation in solid ware management were investicated. The
problems, barriers, and suggestions towards participation in solid waste
management were also explored. Quantitative research method was
employed. The target population included 400 bachelor students in
Mahidol University. Questionnaire survey was applied as a tool to collect
data. The data was analyzed by using multiple regression, mean, and
standard deviation.

Most of the respondents were female (65.5%) and 19 years old
(63.3%). Some 64.2 percent of the respondents were from Nonthaburi,
Nakhon Pathom, Chonburi, Samutprakarn, and Nakhon Ratchasima

Province. Most of the respondents was Buddhist (98.8%) and was studying

NsaNsaLAUFANANSUSUIMS
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Sciences and Engineering (45.3%). The study result found that the
knowledge of respondents regarding solid waste management was
moderate (59.3%). The level of participation in solid waste management
was moderate (63.6%). The factors significantly related to participation in
solid waste management included sex (p-value = 0.05) and knowledge
(p-value = 0.01).

This research recommended to conduct future study by
surveying the areas of solid waste problems in order to place waste
containers in those areas. Separate waste containers should be provided
in the buildings and over the university. Since the knowledge of solid
waste management was moderate, the training on solid waste
management and biodegradable transformation process should be offered
to the students. The awareness towards solid waste should be raised. The
information on solid waste management should be disseminated
via info graphic poster. The content in info graphic should be easy to
understand in order to enhance effective solid waste management in

Mahidol University, Salaya Campus, Nakhon Pathom Province.

Keywords : Participation, Solid Waste Management, Students

Introduction
The state policy encourages people’s awareness to see the
importance of the environment. Trainings on solid waste management in
industrial sector, agricultural sector, and schools have been promoted in
order to enhance understanding. Solid waste management modules are
contained in the course syllabus in primary and secondary school. Waste
management campaigns are widely promoted in various communities to

improve discipline in community waste management. Raising awareness

28/12/2563 10:04:56
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among the youths is important. The education encourages youths
to acknowledge environmental impacts, to stimulate them ready to
collaborate in solving environmental problems, and to achieve sustainable
development (Bureau of Policy and Strategy Ministry of Education, 2015).

Zero waste management in the university is one of sustainable
environmental management. Zero waste needs the collaboration from
lecturers, students, and all staffs. The university’s environmental policy
should be endorsed while all stakeholders in Mahidol University, Salaya
Campus should follow the environmental policy. Zero waste management
projects have been funded and implemented continuously. University’s
zero waste emphasized on waste separation, recycle, and waste
management plan. The undertaken activities include recycle waste bank,
waste fertilizer, and food waste for biogas. The zero waste management
in the university starts with surveying the location of waste containers in
all buildings in the campus. Then, the type of waste containers must be
identified. Waste container with white plastic bag is for recyclable
waste such as glass, PET, aluminum cans, and other containers. Waste
container with black plastic bag is for non-recycling waste. (Journal of
Environmental Management, 2011).

Mahidol University aims to achieve eco-university. Policies and
social responsibility policies have been endorsed. Following the national
waste management master plan 2016-2021, Mahidol University has
implemented waste and hazardous waste management policy (Waste and
hazardous waste management policy, Mahidol University, 2016).

Currently, the students’ participation in solid waste management
is still limited due to lack of public relation. The course in some faculties
may not include environmental management aspect. Therefore,

the students do not deeply understand about the consequences of their

NsaNsaLAUFANANSUSUIMS
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actions towards environmental problems. The increasing number of
population leads to higher amount of wastes. It is essential that
university students pay attention to the environment because the
environment affect the human health. The university students should
understand and appropriately participate in solid waste management
in order to achieve the university’s environmental policy.

From the above reasons, the researcher is interested to develop
the way to improve students’ participation in solid waste management.
This study contributes to the reduction of waste in the university. This
study came up with the measures to change students’ waste management
behavior. The obtained data has been analyzed to identify problems,
barriers, and suggestions for effective solid waste management. The
participation is vital for students’ learning because the students have
opportunity to engage in policy decision making with the university’s
executives. Consequently, the environment in the university will be

continuously improved.

Objectives

1. To explore level of students’ participation in solid waste
management in Salaya Campus, Nakhonpathom Province

2. To study factors influencing students’ participation in solid
waste management in Salaya Campus, Nakhon Pathom Province

3. To study the differences between individual factors and
knowledge factors towards participation in solid waste management in
Salaya Campus, Nakhon Pathom Province

4. To investigate problems, barriers, and suggestions towards
participation in solid waste management in Salaya Campus, Nakhon Pathom

Province

28/12/2563 10:04:56
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Material and methods

The target population included 400 students who was
studying in first year of their bachelor degree in Mahidol University. The
questionnaire included these 4 following parts;

Part 1 Personal factors i.e. sex, age, domicile, religion, and
faculty

Part 2 Knowledge of solid waste management

Part 3 Participation in solid waste management

Part 4 Problems, barriers, and suggestions towards solid waste
management in Mahidol University, Salaya Campus, Nakhon Pathom
Province

Sampling Target group in this research Is a 1st year undergraduate
student, Mahidol University, Salaya, Nakhon Pathom Province The
researcher selected randomly by quota sampling method for the number
of students in each faculty. The researcher uses sampling techniques to
get the desired number of samples. (Proportional to size) by using the

sample selection formula as a proportion

Quality inspection of research tools

1) Determination of reliability or reliability of the participation of
Mahidol University students In waste management A case study of Salaya
Campus Nakhon Pathom Province By using the Coefficient of Alpha
coefficient of Cronbach

2) Before implementing the questionnaire The researcher
presented the questionnaires that were created to all 3 experts for
examination. The consistency between the questions and the objectives
of the study and the questionnaire (Index of Item Objective Congruence:
I00)

NsaNsaLAUFANANSUSUIMS
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Formular = Li-s S il

Sx
K-1
r = confidence value of the questionnaire
K = number of queries of that set of queries
sz = Variance of the total score
S‘,2 = Sum of the variance of each measurable score

When calculating reliability by Cronbach's alpha coefficient, it
is 0.712.

Results
1. General information of the respondents

1.1 Personal factors

Most of the respondents were female (65.5%) and 19 years
old (63.3%). Some 64.2 percent of the respondents were from Nonthaburi,
Nakhon Pathom, Chonburi, Samutprakarn, and Nakhon Ratchasima
Province. Most of the respondents was Buddhist (98.8%) and was studying
Sciences and Engineering (45.3%).

1.2 Knowledge of solid waste management

Some 59.3 percent of the respondents had knowledge of
solid waste management in moderate level (42-48 scores). The mean was
43.82.S.D. was 4.31. The maximum score was 50 while the minimum score
was 30.

1.3 Participation in solid waste management

The level of participation in solid waste management of 63.3
percent of the respondents was moderate (29-39 scores). The mean was
32.71.S.D. was 6.46. The maximum score was 50 while the minimum score

was 14.

28/12/2563 10:04:56




2. The analysis of the differences between personal factors

and participation in solid waste management through One-Way
Analysis of Variance: One-Way ANOVA and t-test

The differences between personal factors and participation in

solid waste management were analyzed. The mean differences of solid

waste management participation between personal factors groups such

as sex, age, domicile, religion, and faculty were analyzed. One-way

Analysis of Variance and t-test were used to analyze data. The study result

is presented in Table 1.

Table 1 The analysis of the differences between personal factors and

participation in solid waste management (One-way Analysis of Variance

and t-test) 0
Variables X SD. n P-Value
%)
Sex .013* g
Male 32.88 7.121 138 c
Female 3262 6103 262 §)
Age .905 %
18 years 3301 6.627 70 =
19 years 3268 6.293 253 2
20 years and above 3255 6953 77 &
Domicile .498 %
Bangkok 32.68 6.571 143 )
Others (Nonthaburi, Nakhon Pathom, Chonburi, 3273 6.423 257 o
Samutprakarn, and Nakhon Ratchasima Province)
Religion .194
Buddhist 32.80 6.377 395
Others (Christian and Muslim) 2580 10377 5
Faculty 0.796
Medicine and Public Health 3290 6.726 94
Sciences and Engineering 3236 6.315 181
Social Sciences and Liberal Arts 33.09 6.025 45
College of Music and International College 33.08 6.814 80

*Statistically significant difference found at p < 0.05

‘ ‘ New RN KRR 2 1-146.indd 9
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3. Analysis of the differences between knowledge factors and
participation in solid waste management through One-Way Analysis
of Variance : One-Way ANOVA and t-test

The difference between knowledge factors and participation in
solid waste management were analyzed. The mean difference of solid
waste management participation between knowledge groups was analyzed.
One-way Analysis of Variance and t-test were used to analyze data. The

study result is presented in Table 2.

Table 2 The analysis of the differences between knowledge factors
and participation in solid waste management (One- way Analysis of

Variance and t-test)

Variables X S.D. n P-Value
Knowledge .001*

41 scores and less 30.86 6.288 101

42 - 48 scores 32.99 6.167 237

49 scores and more 34.69 7.196 62

* Statistically significant difference found at p < 0.01

Discussion and Conclusion

The study result found that the participation level of most of the
respondent was moderate. The students may have knowledge about
solid waste management but did not gave values to it. As a result, the
level of their participation in solid waste management in Salaya Campus,
Nakhonpathom Province was moderate.

The result also revealed that the respondents that have different
personal factors and different knowledge factors have different level of

participation in solid waste management. The factors significantly related

28/12/2563 10:04:57
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to participation in solid waste management included sex (p-value = 0.05)
and knowledge (p-value = 0.01). Other factors such as age, domicile,
religion, and faculty were insignificantly related to participation in solid
waste management. This could be implied that the respondents were the
first year of bachelor students. They might be interested in solid waste
management but they did not have adequate knowledge. Thus, their
participation in solid waste management was limited.

From the study found that The sample group with different
gender, participation in solid waste management. A case study of Salaya
Campus Nakhon Pathom province is significantly different at the level of
0.05 which is in line with the hypothesis set. And in accordance with the
research of Sarinee Suwannasaksak (2012: 93-95), it is found that the female
and male body groups have different opinions on waste management
with statistical significance at the level of 0.05, therefore Sample groups
of different genders Therefore making participation in waste management
A case study of Salaya Campus Nakhon Pathom Province Significantly
different

From the study found that The sample groups of different age,
participation in solid waste management A case study of Salaya Campus
Nakhon Pathom Province Differences were not statistically significant at
the level of 0.05, which was inconsistent with the hypothesis set. This
may be due to the age of the sample aged between 18 - 23 years, which
is not much different. Therefore, age does not affect participation in waste
management. Therefore, different age groups do not make participation
in waste management. A case study of Salaya Campus Nakhon Pathom
Province Significantly different

From the study found that Sample groups with different domicile,

participation in solid waste management A case study of Salaya Campus
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Nakhon Pathom Province Not significantly different Which is not in line
with the hypothesis set This is because most of the sample groups are
domiciled in other provinces (Nonthaburi, Nakhon Pathom, Chon Buri,
Samut Prakan and Nakhon Ratchasima, etc.) and 64.2 percent are domiciled
in Bangkok, 35.8 percent, and the samples are first year students who
have to adapt to Coming to life In Salaya Campus Mahidol University
Therefore, the grill groups that have different domiciles do not Make
participation in waste management A case study of Salaya Campus Nakhon
Pathom Province Significantly different The study found that different
religious groups, participation in solid waste management A case study of
Salaya Campus Nakhon Pathom Province Not significantly different Which
is not in line with the hypothesis set The majority of the respondents are
98.8% Buddhists, and 1.2% are other religions (Christianity and Islam).
When the majority of the respondents are Buddhists, they do not see the
difference in participation. Different, therefore does not make participation
in waste management A case study of Salaya Campus Nakhon Pathom
Province Significantly different

From the study, it is found that the sample group that is studying
is different. Participation in solid waste management A case study of
Salaya Campus Nakhon Pathom Province Not significantly different Which
is not in line with the hypothesis set Most of the respondents, who are
studying in the Faculty of Medicine and Public Health, 23.4%, followed
by studying in the Faculty of Science and Engineering 45.3% are studying
the Faculty of Social Sciences and liberal arts, 11.3 percent, and the
College of Music and the International College, 20.0 percent. Which
faculties studying in this way may affect the perception characteristics
Because awareness is based on experience, attention and value in the

perceived It also depends on the style of the thing or subject to be
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perceived. Therefore, the sample group that is studying is different.
Therefore, does not make participation in waste management A case study
of Salaya Campus Nakhon Pathom Province Significantly different

From the study, it is found that the sample group has knowledge
and understanding in waste management. Different solid waste in
participation in waste management A case study of Salaya Campus Nakhon
Pathom Province with statistical significance at the level of 0.01 which is
in line with the hypothesis set The sample group that has knowledge and
understanding of solid waste management at a high level is more involved
in solid waste management than those who have knowledge and
understanding of solid waste management. In the medium and low levels,
which is consistent with the research of Sarinee Suwannasaksak (2012:
101), found that the groups with different scores on solid waste
management have different opinions on solid waste management
Different with statistical significance at the level of 0.05. Therefore, the
samples with different levels of knowledge and understanding in solid
waste management therefore make participation in solid waste
management A case study of Salaya Campus Nakhon Pathom Province

Significantly different.

Recommendations

This research recommended to conduct future study by
surveying the areas of solid waste problems in order to place waste
containers in those areas. Separate waste containers should be provided
in the buildings and over the university. Since the knowledge of solid
waste management was moderate, the training on solid waste
management and biodegradable transformation process should be offered

to the students. The awareness towards solid waste should be raised.
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The information on solid waste management should be disseminated
via info graphic poster. The content in info graphic should be easy to
understand in order to enhance effective solid waste management in

Mahidol University, Salaya Campus, Nakhonpathom Province.

Recommendations for Further Study

1. The ways to promote knowledge regarding solid waste
management in Mahidol University, Salaya Campus should be
investigated.

2. The ways to promote students’ participation in solid waste
management in Mahidol University, Salaya Campus should be studied.

3. The participation of every level of graduated students in

Mahidol University, Salaya Campus should be explored.
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Abstract

The purposes of this research were to 1) study the characteristics
of the innovative entrepreneurs of vocational students in accordance with
Thailand 4.0, 2) analyze the factor of the innovative entrepreneurs of
vocational students in accordance with Thailand 4.0, and 3) study the
characteristics of the innovative entrepreneurs of vocational students in
accordance with Thailand 4.0. Mixed methods approach was use in this
study. The samples were 440 vocational students from 4 college who
answered the questionnaire, 13 in-depth interviewees and 9 experts who
joined the group discussion. The research found 1) The characteristics of
innovative entrepreneurs of vocational students in accordance with
Thailand 4.0. 2) Innovation entrepreneurial factor of vocational students
in accordance with Thailand 4.0. and 3) Guidelines for developing
vocational students to be innovative entrepreneurs in accordance with
Thailand 4.0. There were 4 guidelines as follows 1) Establishment
2) College/Educational institution 3) Instructor/Teacher potential

4) Vocational management

Keywords : characteristics of enterpreneurs, vocational students, Thailand 4.0
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Abstract

This study aims to study the problem and find ways to improve
the potential for medical record staffs of graduates by using a mixed
method research from the questionaire and interview form for
development the medical record program in the future. This study found
that the opinion level about the problem in 11 medical record
performances or competencies are in the middle. The medical record
performance related to screening patients at the highest level is different
from all others followed by outstanding or unfinished summary medical
record management document management working standards medical
examiner wounds or autopsy record management Knowledge in medical
record work the accuracy of the medical record jobs complete medical

record jobs the medical record completeness the medical record
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department coordinated and good medical record service, respectively.
The important approach to developing potential medical records staffs
are screening patient training medical record working process training
motivating and sharing knowledge or ideas emotional development service

mind development and working standards practice.

Keywords: staff potential development, Medical Record, Medical Record

Competency, Medical Record Program
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(3) wiuanslunisvaufanssuimuitnfnwivesuniinenavuinali
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Abstract

The main purpose of this research is (1) to study opinions of
Mahidol University students in participating student development
activities; including sports, art & culture, academic and volunteer. (2) To
study a comparison of opinions of Mahidol University students in
participating students development activities. (3) To find the best way for
Mahidol University student development activities, which suitable student
aptitudes and abilities by using the survey research. The research sample
was 392 Mahidol University students who are studying from 23 faculties
in a bachelor degree of year 1-4, first semester in the academic year 2017.
They obtained by calculating the sample size according to Taro Yamane
formula, which the probability of an allowable error was 0.05. The research
tools are a questionnaire on the rating scale of five levels according to
the Likert model.

The research result showed as follows: 1) The Opinions of
Mahidol University students on participating in student development
activities, which each aspect are high level. 2) There are Mahidol
University students, both male and female, no significant differences in
opinions towards participation in student development activities at the
.05 level of significance. 3) The opinions of Mahidol University students
with different curriculum had no difference in opinions about their
participation in each student development activities, at a significant .05
level. 4) The opinions of Mahidol University students who studied in
different years in opinions about their participation in each student
development activities, at a significant .05 level. 5) The students had
opinions and suggestions for organizing student development activities in
4 areas, which found that the highest sampling frequency. The university

should increase the number of activities and encourage various activities;
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including a variety of public relations for the activities. The volunteer
activities should support the community service where the university
located. Moreover, the university should provide the cultural exchange
activities both Thai and internationalization; including supporting sport
and health behavior, and strengthen an excellent student to participate

in the internationalization conference.
Keywords: Opinions, Student, Activities for Students Development
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Table 1 shows the mean and standard deviation of the efficiency and
effectiveness of Mahidol University students' opinions on participation in

student development activities in each field.

Student development activities X SD Interpretation
Volunteer 3.80 0.933 High
Culture 3.66 0.823 High
Sports 3.64 0.888 High
Academic 372 0.833 High

915199 1 wuduilefiansansieduinAnwadaudaiiu
somssaufanssuianntdnnwegluszauannyniu tnedudiiyusslen
asAndiulasnmseglusgiun (X =3.80) Mufaliausssy AnuAndiu
Tngnmsaegluszauuin (X = 3.66) d1uinr anudadiulagning
agluszaunn (X = 3.64) wavaudvinisanudndilaenmsmeglusziuinn
(X =372)
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Table 2 shows the results of comparing the opinions of Mahidol

University students towards participation in student development activities

by gender
Male Female
student development )
o n=166 n=266 t Sig.
activities - -
X S.D. X SD.

Volunteer 3.80 0.595 3.81 0.630 -171 .865

Culture 3.68 0.634 3.66 0.637 .38 .106

Sports 3.68 0.744 3.63 0.684 .634 526
Academic 3.76 0.682 3.70 0.658 .882 378

NAITRT 2 WU UNANINNIINGIRBURARND LNATIBUAZINANE
finuAaiurean1sitnsaufanssuRautnanwluninsiuds 4 auney
segunliuanasiunszAuledAty .05 (Sig.> .05)

Table 3 shows the results of comparing the opinions of Mahidol
University students towards participation in student development activities

by studies course.

Science, Health  Humanities, Social

student develop- science and Sciences and
ment Technology liberal arts t Sig.
activities n=305 n=87
X SD. X SD.

Volunteer 3.80 0.583 3.85 0.719 -.683 .495
Culture 369  0.629 3.59 0.654 1.253 211
Sports 3.66  0.696 3.63 0.760 292 771

Academic 373 0.667 3.72 0.674 .035 972

AT 3 Wud1 dnAnwuminerdeaiinanidndngnsn@ne
wane1eiuariauAaiusen1sidisuRanssuRauTnAnwlunnsiuwas
sheeunldusnansiunsyautivaty .05 (Sig.> .05)
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Table 4 shows the results of comparing the opinions of Mahidol

University students towards their participation in student development

activities by year study.

First-year ~Second-year Third-year  Fourth-year
student
n=98 n=122 n=88 n=84
development  _ _ _ _ t Sig.
B X S.D. X S.D. X S.D. X S.D.
activities
Volunteer 384 719 388 560 3.69 549 378 617 1.804 .146
Culture 3.66 593 371 .626 3.67 .666 360 .617 .554 646
Sports 375 723 370 .701 358 685 354 723 1736 .159
Academic 375 714 371 667 373 670 372 620 .056 .983

1NAN5199 4 WU Un@EnwuInedeuinananw lutulnunnang

fu fPnudadiusanIsnsINAInIsURRUITN AW luNINTILLaES1Ee UT L

wanEaRuNszRUludAgy .05 (Sig.>.05)
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Table 5 shows the frequency of opinions and suggestions of students on

the development of Mahidol University student development activities.

opinions and suggestions

Frequency

()

Volunteer

1. Should increase the number of activities and have more variety

2. Should increase public relations for the activities thoroughly and in
various channels

3. want to have activities in the area surrounding the community where
the university is located

21
20

Culture

1. Should increase the number of activities and have more variety

2. I would like to have a platform showing activities of various regions
including national and international cultures

3. Public relations for few activities and not all groups

20
19

11

Sports

1. Should increase the number of activities and have more variety

2. Focus on health promotion activities Enough space for sports and
exercise

3. Public relations for few activities and not all groups

23

Academic

1. Encouraging to organize more activities

2. Public relations for few activities and not all groups

3. Encourage students to participate in activities or competitions on
national and international forums

18
10
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Abstract

Good tax administration can be examined from effectiveness,
efficiency towards government and perceiving of equity, fairness and
social acceptability towards taxpayers. Thailand restructured personal
income tax in terms of tax deductions, tax allowances and tax rates in
2016 and 2018. Government mentioned taxpayers will obtain benefits
from higher tax deduction, higher tax allowance, changing of tax rate and
also new tax allowances. However, government will lost revenue
collection. Researcher investigates whether or not restructuring of
personal income tax generates good tax administration. Secondary data
analysis and semi-structure interview from various related groups are used
for data collection. Results found that restructuring of personal income
tax reflects good tax administration in the aspect of social acceptability.
However, in terms of fairness, equity and others may not reflect good tax

administration.

Keywords : Good tax administration, Personal Income Tax, Taxpayers, Tax

Allowance, Fairness

Introduction

Personal Income Tax is direct tax that is the third main source of
Thai tax revenue, followed by Value Added Tax and Corporate Income
tax (James et al., 2016) Normally, personal taxable income is calculated
from assessable income minus with exempted income, tax deduction and
tax allowance in order to relief tax burdens for taxpayers. Thailand had a
plan to cope changing about growth economics. In the part of taxation,
Thailand decreased corporate tax rate from 30% to 23% in 2012 and

decreased again in 2013 to 20%. In addition, Thailand restructured
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personal income tax in 2016 to decrease tax burden and decrease tax
rate to compete with ASEAN countries. Government issues new tax policy
and tax laws relating with personal income tax, including implement tax
administration as the principle of good tax administration.

However, researcher is interesting whether restructuring of
personal income tax generates good tax administration. In addition, in the
viewpoints of tax officials, taxpayers and tax advisory, whether or not they
voluntarily comply with restructuring of tax deductions, tax allowances

and tax rates.

Objectives
1. To study restructuring of personal income tax in Thailand
2. To determine the effect from restructuring in the viewpoints

of tax officials, taxpayers and tax advisories

Literature Reviews
Tax Administration
When we mention characteristics of a tax system, one of the
most important economists who created effective tax systems is Adam
Smith. Adam Smith (1776) in the book, The Wealth of Nations that tax
administration should strive to achieve four components:
“Equity - everyone ought to contribute in proportion to
their respective ability or according to their means.
Certainty - the tax to be paid ought to be certain as to its
timing, manner and amount.
Convenience - the tax arrangements should cause as little
inconvenience to taxpayers as possible.
Economy - the administrative costs of collecting the tax

should be as low as possible.”
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James & Nobes (2017) said that equity and fairness are required
to treat equal people in equal circumstances in an equal way. This could
be called ‘horizontal equity’. It can be measured by asking whether given
taxpayers pay more or less than others who have, for example, the same
income or the same sources of income. However, differentiation between
taxpayers who do not share equal characteristics involves a consideration
of so-called ‘vertical equity’. Gaspar & Jaramillo (2017) showed that a
stronger tax administration can reduce the prevalence of cheats. Kamasa,
Adu & Oteng-Abayie (2019) mentioned that quality of tax administration
is reflected in less financial burden on firms usually in the form of
corporate tax rates and specific tax rates. In other words, quality tax
administration has the potential to decrease compliance cost that
company faced and could lead to productivity gains. Nevertheless, Oliver
& Bartley (2005) noted that the main problem that company found with
poor tax administration is recognised in terms of compliance cost.
Compliance costs cover both monetary and non-monetary costs. They
include the costs of acquiring the necessary knowledge on relevant aspects
of the tax system, compiling records, acquiring and maintaining tax
accounting systems and completing tax return forms, evaluating the tax
effectiveness of alternative transactions or alternative methods of
complying with the requirements of the law and collecting and remitting
taxes levied on employees and turnover. In addition, Dabla-Norris et al.
(2017) said that poor tax administration generates the compliance cost
which significantly adds to the tax burden. As a result, it can impact
negatively on their productivity. Furthermore, Erard & Ho (2003) added
that poor tax administration cause towards low compliance level and it

could raise the degree of tax evasion.
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The Ministry of Finance of Finland' (2001) defined the taxation
process as consisting of gathering client data, verifying the client’s taxation
status, making taxing decisions, refunding tax, collecting overdue tax and
transferring taxes and charges to the revenue budget of the government.
OECD (2001) reported that the core functions of the tax administration
were tax collection and imposing sanctions for non-compliance. Tax
collection could be categorised into two main sub-functions. They are
collection of taxes from taxpayers who pay voluntarily and the collection
of delinquent taxes. In addition, the gathering and processing of
information are significant mechanisms of tax administration.

Sato & Shimizu (2005) said that tax reform helps reduce
tax-induced distortion, improve transparency of tax administration and
generate adequate and stable of revenue collection. United Nation (1995)
identified that most developing countries undertake tax reforms because
they need to enhance revenue productivity of taxes. In addition, problems
and difficulties of tax administration that developing countries faced may
decrease if they have tax administration reforms. To put it briefly, good
tax administration should concern on collecting the amount of revenue,
gathering or processing the information of taxpayers efficiently, interacting
with tax organisations both in domestic and in other countries and paying
or refunding taxes and verifying the clients’ taxation status. Moreover,
Rojjanavanich et al. (2018) added that good tax administration in Thai
Revenue Department should be equity, certainty, convenience,
economic, productivity and neutrality.

From literature reviews, it can be summarised that the good tax

administration does not mean maximise tax revenue collection. It includes

'Source: www.vero.fi
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perceiving equity, convenience and compliance from taxpayers. Without

tax compliance, it may cause tax evasion and tax avoidance.

Tax Resturcturing In Thailand

Tax in Thailand was reformed continuously. It begins changing
from business tax to value added tax (VAT) in 1992. The main objective
was to replace business tax that levied tax from products and services by
different ad valorem tax rate. Apart from VAT issue, inherit tax is raised for
tax reform. Occasionally, tax authority is against that it collects tax only
middle and working class via VAT system while upper class can avoid tax
from loopholes of tax laws. Inherit tax can decrease inequity between
working class and upper class. Tax rate will be levied at 10% of value of
heritage over 100 million baht (2.86 million euro) from heir”. In addition,
government adjusted corporate tax rate from 30% to 23% in year 2012
and decreased to 20% in year 2013 until now to motivate foreign investors
to invest in Thailand.

Thai personal income tax is levied from 6 sources: Individual
taxpayer, deceased during tax year, undivided estate, non-registered
ordinary partnership, group of persons’ and a community enterprise which
is a non-registered ordinary partnership or a non-juristic body of persons
registered and received a certificate of registration from the Department
of Agricultural Extension. They are divided into 8 assessable incomes. The
process begins with the calculation of assessable income. The next stage

is assessable income minus tax deductions and any tax allowances that

*1 euro = 35 baht

*The definition of non-registered ordinary partnership is a group of persons
more than one person making the business profit. Group of persons are similar to
non-registered ordinary partnership but they do not need to make the business
profit such as exhibition arrangement for donation.
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taxpayers claim. James & Nobes (2017) mentions allowances are tax-free
regardless individual sources of income or expenditure of taxpayers. In
UK, tax allowances consist of personal allowance, married couple’s
allowance and blind person’s allowance (Combs & Rowes,2014). On the
other hand, Thai personal income tax has 19 allowances. Personal income
tax system considers demographic data, economic factors and
socioeconomic environment. The main tax allowances are personal,
spouse and child allowance. To support taking care of parents, moreover,
taxpayer can deduct 30,000 baht (857.14 euro) for parent allowance.
However, parents must be above 60 years old and earns annual income
less than 30,000 baht. In addition, if taxpayer takes care of disable persons,
they can deduct allowance for 60,000 baht (1,714.28 euro) per person.
Moreover, government supports taxpayers should save money for the
future. Taxpayer who invests in long term equity fund and retired mutual
fund can deduct allowances from amount actually paid not more than
15% of assessable income, but not exceeding 500,000 baht (14,285.57
euro). In addition, taxpayer can deduct allowances from life insurance
premium, provident fund, home mortgage interest, social insurance
contribution. Finally, if taxpayer has charitable contributions, he can deduct
allowance amount actually donated but not exceeding 10% of the
assessable income after deductions and all allowances. In addition,
government has campaign to help disable people and support education.
If taxpayer contributes facilities scholarship for students in school or
university, he can deduct allowance double amount actually donated
but not exceeding 10% of the assessable income after deductions and
all allowances. It motivates individual taxpayer to contribute for students
but he may ignore to contribute for others. Even though government

relieves tax burden with lots of allowances, it may increase significantly
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more complexity from too many allowances. Taxable persons do not use
all allowances. Some of tax allowances increase burden for taxpayers in
the future such as life insurance premium, home mortgage interest, long
term equity fund (LTF) and retired mutual fund (RMF).

In April 2016, Thai government restructured personal income tax,
for example, changing of tax rates, deductions and many allowances. The
Ministry of Finance mentioned that deduction, allowances and assessable
income and tax rates of personal income tax were not changed for a long
time. They were obsolete and were not consistent with current cost of
living. So, government restructured some rules and regulations.

From above information about restructuring of personal income
tax, researcher is interest for studying effect towards taxpayers after
restructuring and also determines attitude from viewpoints of tax officials,

taxpayers and tax advisories.

Research Methodologies

This paper studies how restructuring of personal income tax in
Thailand affects to taxpayers in the viewpoints from stakeholders and
how it reflects good tax administration. Thus, researcher uses two research
methodologies for this paper. Firstly, for primary data, researcher collects
data from semi-structured interview with 6 tax specialists from the Ministry
of Finance, 2 tax advisories and 2 taxpayers from large private companies
who directly effect from restructuring. The main questions focus on opinions
about additional tax deductions and tax allowances and adjust personal
income tax rates from tax restructuring. Secondly, researcher collects
data from secondary data from documentary research such as data
from the Ministry of Finance, the Revenue Code, journals, tax

academic research to study effect from personal income tax restructuring.
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Results

restructuring of personal income tax in Thailand in 2016, researcher
illustrates a comparison of tax deductions in each assessable income
before and after restructuring in Table 1. Moreover, Table 2 illustrates a

comparison of tax allowances before and after restructuring. Finally, Table

Firstly, in order to achieve the objective 1, examining

3 shows personal income tax rate from the previous to current.

Table 1 Changing of tax deductions in each assessable income before

and after restructuring

Section
40

Classification of Assessable
Income

Deduction in 2016

Deduction
Year 2017 - Current

1

Personal services rendered to
employers

40% but not exceeding
60,000 baht (1,714.28
euro)

50% but not exceeding
100,000 baht (2,857.14 euro)

oo
(@]

Virtue of jobs, positions or services
rendered;

40% but not exceeding
60,000 baht

50% but not exceeding
100,000 baht

Goodwill, copyright, franchise and
other rights

40% but not exceeding
60,000 baht or actual ex-
penses

50% but not exceeding
100,000 baht or actual
expenses

Dividends, interest on deposits with
banks in Thailand, shares of profits
or other benefits from a juristic
company, juristic

No Deduction

No Deduction

Letting of property and from
breaches of contracts, installment
sales or hire-purchase contracts

10% -30%
expenses

or actual

10% -30% or actual expenses

Liberal professions such as doctor,
architect, attorney, engineer,
accountant

Doctor 60%, Others 30%
or actual expenses

Doctor 60%, Others 30% or
actual expenses

Construction and other contracts of
work;

70% or actual expenses

60% or actual expenses

Business, commerce, agriculture,
industry, transport or any other
activity not specified earlier.

65% - 85% or actual
expenses

60% or actual expenses

‘ ‘ New RN MK 2 1-146.indd 85
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From Table 1, it was found that tax deductions in assessable
income section 40 (1), 40 (2) and 40 (3) changed from 40% of assessable
income but not exceeding 60,000 baht to 50% of assessable income but
not exceeding 100,000 baht. Obviously, changing of tax deduction will be
beneficial for personal services rendered to employers. Furthermore, tax
deductions in assessable income section 40 (7) and 40 (8) changed from
65% - 85% or actual expenses to 60% or actual expenses. Apart from
mentioned, they are still exactly the same. This deduction will be less
useful for construction and other contracts of work, business, commerce,

agriculture, industry, transport or any other activities.

Table 2 changing of tax allowances before and after restructuring

Tax Allowances Year 2016 Year 2017 - Current
Personal allowance | 30,000 baht (857.14 euro) 60,000 baht (1,714.28 euro)
Spouse allowance {30,000 baht 60,000 baht
Child allowance - 15,000 baht (428.57 euro) each | 30,000 baht each and no

for children who do not study. |limit
- 17,000 baht (485.71 euro) for
child who are studying and

totally not over than 3 children

From Table 2, it illustrated that personal allowance increased
from 30,000 baht to 60,000 baht as well as spouse allowance increased
from 30,000 baht to 60,000 baht. In addition, child allowance rose from
15,000 - 17,000 baht to 30,000 baht for each child. They can decrease
tax burden for all taxpayers - single, married taxpayers also who have

children.
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Table 3 tax rates of personal income tax before and after restructuring

Tax rate between Tax Rate Tax Rate
2008 and 2012 between 2013 and 2016 since 2017 - Current
Assessable |Assessable| Tax | Assessable |Assessable| Tax | Assessable | Assessable | Tax
Income Income |Rate| Income Income |Rate| Income Income | Rate
(Baht) (Euro) (%) (Baht) (Euro) | (%) (Baht) (Euro) (%)
1-100,000 | 1 - 2,857 5 1-300,000 | 1-8571| 5 1-300,000 | 1-8,571 5
100,001 2,857 - 10 300,001 8,571- 10 300,001 - 8,571 - 10
-500,000 14,286 -500,000 14,286 500,000 14,286
500,001- 14,286 - | 20 | 500,001 - | 14,286 - | 15 | 500,001 - 14,286 - 15
1,000,000 28,571 750,000 21,429 750,000 21,429
1,000,001- | 28571 - | 30 | 750,001 -| 21,429- 1| 20 750,001 - 21,429 - 20
4,000,000 | 114,286 1,000,000 | 28,571 1,000,000 28,571 8/
> 4,000,000 > 114,286 | 37 | 1,000,001 | 28,571-| 25 | 1,000,001 -| 28,571 - 25 »
0
-2,000,000| 57,143 2,000,000 57,143 -
c
2,000,001 | 57,143 - | 30 | 2,000,001 -| 57,143 - | 30 %,
‘D
-4,000,000{ 114,286 5,000,000 | 142,857 %
©
@
> 4,000,000, > 114,286| 35 | > 5,000,000 > 142,857 | 35 8
©
10p)
—
B
Obviously, personal income tax rate changed continuously. The =

tax rate was between 5-37% during 2008 - 2012. It was changed to 5 — 35%
between 2013 and 2016. It was changed again since 2017 for the highest

rank over than 5 million baht at 35%. From restructuring personal income

tax for tax allowance in 2016, the Ministry of Finance (2016) said that

government would loss of tax revenue 32,000 million baht per year.

However, it would relief tax burden for taxpayers and personal income

tax system would be fair. Single taxpayer without tax allowance apart
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from personal tax allowance begins to pay tax with monthly assessable
income 26,000 baht. However, single taxpayer begins to pay tax at 20,000
baht before restructuring. Furthermore, government mentioned that
minimum assessable income for proposing tax return change from 50,000
baht to 120,000 baht. It will decline burden for taxpayers to submit the
forms and also save the budget for government.

To achieve objective 2, researcher used semi-structure interview.
There are 4 main questions about restructuring of personal tax income
linked to tax administration as below.

1. Was restructuring of personal tax income follow by the
principle of good tax administration?

2. Was restructuring of personal tax income directly beneficial
towards any groups of taxpayers?

3. Was tax allowance efficiently used?

4. Are there any suggestions for any other tax allowances?

The answers from 10 interviewees were concluded in Table 4.
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Table 4 opinions from interviewees for personal income tax restructuring

Interviewees from

of personal tax
income follow by
the principle of tax
administration?

ment of deductions
and allowances
for a long time,
tax restructuring
generates neutral
and fairmess.

- Itis the principle of
ability to pay. The
more revenue, The
more tax burden

by the principle of [ happy with higher
tax administration- | tax deduction and
fairness and progres- | allowances

sive tax. Whether or|- Decrease tax
not you have more|burden for less
income, you have the | assessable income
same deduction and | taxpayers
allowance.

Questions Revenue Fiscal Policy Office Tax Advisory Taxpayers
Department
1. Was restructuring| - From non-adjust-| - It does not follow | - Taxpayers are more | - Decrease motivation

for tax avoidance
and tax evasion.

- Taxpayers who
have less income
will not reach
minimum income
for paying tax.

2. Was restructuring
of personal tax
income directly
beneficial towards
any groups of
taxpayers?

- Taxpayers who
have monthly
income less than
26,000 baht will get
the highest benefit.

- Taxpayers who have|- Taxpayers in
assessable income 4-5 | Section 40 (1, 2 and
million baht will get|3) will get the
the highest benefit be-| highest usefulness
cause of decrease of | whereas taxpayers in
Section 40 (7 and 8)
will loss benefits.

tax rate.

- Same answer with
tax advisory.

3. Was tax allowance
efficiently used?

- Tax allowances are
used efficiently.

- It causes tax com-|- 19 tax allowances
plexity. Practically, | cause confusion.
some tax allowances | - Some tax allowances
are ambiguity for| are used for particular
taxpayers such as| group of taxpayers.
allowance from buying
long-term equity
fund and retirement
mutual fund.

- With the different
knowledge of
taxpayers, tax
allowances are not
efficiently used.

4. Are there any
suggestions for
any other tax
allowances?

- No need for
additional tax allow-
ances.

- Government should | - Tax allowances
adjust time conditions | from Provident Fund
of allowance of|Contribution, LTF
purchasing domestic | and RMF should be
products or traveling | cancelled because
in December. they are unfair with
unused taxpayers.

- Tax allowance for
purchasing domestic
products should be
cancelled because
it was unfavoured
with main taxpayers.
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Discussion

From the principle of tax administration, we found that good tax
administration consists of fairness, equity, increase of collecting amount,
convenience and social acceptability. To put it briefly, taxpayers comply
to pay tax. From restructuring of personal income tax, in the aspect of
convenience and social acceptability, researcher found that taxpayers,
particularly who obtain monthly salary or who have employers should
be more happy. They have more tax deduction. However, taxpayers who
construct and other contracts of work or other businesses may be not
happy with less tax deduction. In addition, taxpayers should enjoy with
higher personal, spouse and child allowance. However, in the aspect of
tax revenue, government losses tax revenue around 888.88 million euro.
In the aspect of fairness and equity, it may be fair for taxpayers who have
less assessable income. When they have less income, they may pay less
tax or not. However, taxpayers who have higher assessable income may
feel that it is unfair for them because government has limit of deduction
at 100,000 baht. In other words, taxpayers who have more assessable
income may have same tax deduction with taxpayers who has less
assessable income. Furthermore, for child allowance, it may be unfair for
taxpayers who have higher assessable income. For example, if taxpayer
who pays tax at 10% tax rate has 3 children, he will receive child
allowance at 90,000 baht and save tax 9,000 baht (9,000%¥10%). While
taxpayer who pays tax at 35 % tax rate has 3 children, he will receive
child allowance at 90,000 baht and save tax 31,500 baht (90,000 *35%).
It shows taxpayer who has more assessable income will get more benefit
with child allowance.

From the results of both secondary data and semi-structure

interview, restructuring of personal income tax reflect good tax
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administration in the aspect of social acceptability. However, in terms of
increase of government revenue, fairness and equity, researcher thinks
that it does not reflect good tax administration. Obviously, whether or
not taxpayers have more incomes, they can still deduct the same tax

allowance and tax deduction.

Conclusion

This paper study whether or not restructuring of personal income
tax in Thailand reflect good tax administration. There are a variety of
researches that mention about characteristic of good tax administration
such as effectiveness, efficiency, equity, fairness, accuracy, convenience
and social acceptability. Thailand restructured personal income tax in
2016 and practically used in 2017. Tax deductions, tax allowance and tax
rate were changed. Researcher used secondary data analysis from
academic tax research and data from the Ministry of Finance for studying
personal income tax restructuring. Semi-structure interview from 4 tax
specialists from the Ministry of Finance, 2 tax advisories and 4 taxpayers
from large private companies are used for collecting data.

Researcher found that government losses of tax revenue about
32,000 million baht. Single taxpayers with assessable income around 26,000
baht will begin for paying tax whereas in the previous year it starts
for paying tax at 20,000 baht. In addition, we found that taxpayers,
particularly who obtain monthly salary or who have employers will get
benefit from more tax deduction. However, taxpayers who construct and
other contracts of work or other businesses may be not happy with
less tax deduction. Moreover, taxpayers who have assessable income 4-5
million baht will get the highest benefit because of decrease of tax rate.

Results from interviews found that interviewees from the Revenue

O
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Department, tax advisory and taxpayers agreed personal income tax
restructuring generates equity and fairness and also decrease tax evasion
and tax avoidance. Taxpayers will get benefits from increase of tax
allowance and tax evasion and changing tax rate. Nevertheless, tax
specialist from the Fiscal Policy Office disagreed and mentioned some tax
allowances are ambiguity. Taxpayer who has more assessable income will
get more benefit with child allowance that conflicts with the principle of
fairness and equity in tax administration. Finally, researcher thinks that
restructuring of personal income tax reflect good tax administration in
the aspect of social acceptability. Taxpayers are happy with more tax
deduction and tax allowance. However, in terms of increase of
government revenue, fairness and equity, it may not reflect good tax

administration.
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Abstract
This research aimed to evaluate the implementation process
(phase 1) and study the problems and obstacles in implementing of the
project. The data was collected through questionnaire and in-depth
interviews. The samples were 189. Descriptive statistics were analyzed for
percentage, mean and standard deviation. Together with content analysis

methods.
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The result showed that the process of implementing was
executed by three top-down levels of authorized agencies : 1) At the
provincial level, the public health offices were instrumental in conducting
meetings and public relations campaigns and defining policies for the
district health offices. 2) At the district level, the health offices arranged
the meetings for policies and carried out public relations campaigns for
the staff of the responsible THPHs. Officials from the THPHs put policies
into practice locally thereafter. 3) At the tambon level, the staff of the
THPHs was in charge of mentoring, conducting meetings and public
relations campaigns for the leading VHVs. The policy campaigns were
passed on to the VHVs so that they were able to persuade and educate
smokers and their family members about the significance of the effect
and the harm of smoking. Those who smoke, subsequently, reduce
smoking, quit smoking, and voluntarily participate in “The 3-million 3-year
Thailand-wide quit the smoking project for King”. The following problems
and obstacles in implementing the project were realized. There was no
follow-up and supervision over the work of related officials in the
ongoing operation. Communication and perception of the project were
incomprehensible. There was a lack of integrated involvement with
relevant agencies. The transmission of information about the project from
authorized training agencies to participants was incomplete.

“The 3-million 3-year Thailand-wide quit smoking project for
King” should be promoted continuously. The meetings for ongoing
monitoring and evaluation should be arranged constantly. To accomplish
the work and move forward in the same direction, the government

agencies and project manager should have good cooperation.

Keywords : 3-million 3-year, quit smoking, for King, Samut Sakhon,
Phetchaburi
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Abstract
This research has the primary objective of creating an

achievement approach of the project according to Samut Sakhon
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provincial strategic development plan. The secondary objective is to study
the general environment of the area in accordance with Samut Sakhon
provincial strategic development plan and to assess the achievement of
the project according to Samut Sakhon provincial strategic development
plan. Survey data were derived from 400 samples and interview data
came from 10 persons involved.

The research showed that people got the benefits from the
project implementation of the project according to Samut Sakhon
provincial strategic development plan in all 6 aspects. At the level of
achievement in terms of satisfaction with 6 strategic plans, it was found
that most of people in all 3 districts, consisting of Mueang District, Krathum
Baen District and Amphoe Ban Phaeo had satisfied in all the operational
plans of the development strategy in all 6 aspects. When measuring the
achievement level of the project implementation, the satisfaction was at
a high level in all 6 strategies, resulting in research results showing that
the achievement of all project implementation plans can lead to the
achievement of the in the following years.

As for the achievement approach of the project, the research
found that stakeholders include community leaders, administrators of
local government organizations, community organization council members,
business/private sector, government agencies/state enterprises and
citizens towards the implementation plan in according to Samut Sakhon
provincial strategic development plan in all 6 aspects. It was found from
interviewing that approach must be implemented in accordance with the
policy of the province, which the project is planning to be able to help
and solve the economic problems of the people and bringing the plan
into action in accordance with the policy in order to meet the needs of

every project. Once it has been done, every step of the operation must
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be inspected for accuracy, fairess and transparency in operations and
able to make people and stakeholders knew that what the development
projects and project activities are in accordance with the provincial
strategic development plan and also gave further development approach
that Samut Sakhon province should improve the action plan in the next
year to be more effective and more beneficial to the people.

From evaluating the success of the project, the researcher found
that the performance according to the strategic plan in all 6 aspects of
Samut Sakhon Province are able to meet the basic needs of the people
In Samut Sakhon province and effectively achieve in all project
management In all aspects of provincial development by evaluating the
achievement of the people's satisfaction and the quality of life of the
people to the strategic plan and the achievement of the implementation
of this strategic plan will be able to lead to the development of other

strategies of Samut Sakhon Province.

KeyWords : Approach of Achievement of Project, Strategy Plan
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Abstract

This research aims to study the level of happiness, compare
Happiness and factors that influence happiness working of medical records
staffs in the government and private hospitals in Bangkok Thailand. Use
the Cross—sectional survey research from 176 staffs in medical record unit
by questionnaires that use t-test and multiple regression analysis. It found
that the health dimension of medical records staffs in private hospitals
better than public hospitals. In the other dimensions including the
relaxing kindness spiritual family social inquisitive knowledge financial
and working dimensions are not different (P-value < 0.05). Factors

influencing happiness working of the medical record staffs in government
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hospital is the main factors of job characteristics recognition and
the working environment but in private hospitals is the factors of job
characteristics recognition only. From the all variables of factors of job
characteristics recognition and the working environment found that the
job rotation to new positions and can work in that position is the most
factors influencing happiness working. Next is the working plan is clear
and simple, co-worker and patients see the importance of the work
performed, workplace spacious enough all of staffs, defining the roles and
responsibilities of the medical record staffs in the unit are clear and the
practice is very important to the survival of the medical record units

respectively.
Keywords : Happiness Factors, happiness working, Medical Record
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n =180

B enslc l5ameu1asy iy T5aneguaenyu i | Povatue
! Mean SD Mean SD
Ejﬁuﬂ’]wa 3.4654 | 0.579 | a1n 3.628 | 0.36 1N | 0.024%
NaUAAYA 3.0723 | 0.624 |Uwnane| 3.114 | 0.5228 |[Uunane| 0.643
ﬁ'ﬂaa 3.8986 | 0.588 1N 3.910 0.627 41N 0.896
%m%mmﬂmﬁ 3.9387 | 0.574 un 3.921 0.545 41N 0.843
ATOUASIA 37264 | 1.004 | 1N 3639 | 0584 | wn 0.513
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*significant at L = 0.05
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Abstract

This research paper aimed to report the finding of conditions and
results of reading habit enhancement of students in schools under
the Office of Basic Education Commission (OBEC), which was a part of
enhancement of reading habits of students and school libraries under the
Office of Basic Education Commission. Mixed methods was used in this
study to collected data from 16 schools under OBEC. Interview questions,
a questionnaire were used to find out the conditions and results of

reading habit enhancement in sixteen prototype schools under OBEC that
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enhance reading habits in different educational areas. Documentary
analysis and field studies at the schools to explore the conditions and
results of the reading habit enhancement were conducted. The data were
collected during August 2018-January 2019, and analyzed by frequency,
percentage, mean, standard deviation, and content analysis. The research
findings were as follows.

The findings revealed the conditions and results of reading
habit enhancement among students in schools under OBEC were at a high
level. For the aspect of the opinions towards the project of the students
in the prototype schools under OBEC, in overall, was at a high level. The
best practice to enhance reading habits among students in the prototype
schools under OBEC included 1) Schools paid attention to enhance
reading habits; they had campaigns for continuous reading enhancement
by using activities as a core, providing various media that attracted students
to realize the importance and benefits of reading, more needs of reading
motivated by using various forms of reinforcement. In those schools, there
were role models and good examples of how to create reading habits.
Moreover, agencies and related parties such as provincial agencies, private
sectors, and parents also supported the students to enhance students’
reading habits. 2) Reading sources and reading resources were developed
to facilitate the enhancement of reading habits among students, by
developing libraries to be quality learning resources for enhancing reading
habits, and developing books and other media to facilitate reading habits.
3) Skills and reading ability were developed to enhance reading habits in
teaching and learning, by emphasizing reading and integrating reading in
all subjects. Additionally, reading activities were arranged to allow students

to apply knowledge from reading.

Keywords : conditions of reading habit enhancement, results of reading
habit/Enhancement, school library, students in schools under OBEC
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Abstract

The current Thai political conflict is a conflict of diverse opinions.
Although all parties agree that democratic government with the King as
Head of State is a regime that is suitable for Thai society, but there are
still differences in ideas, valuing democracy, election focus orientation,
people representation, virtue emphasis, integrity of the country’s leader,
unanswered and unclear doubts that needed to be accepted in Thai and
international society, facts at the root of the conflict, political rally, human
rights violation, loss of life, physical and mental injuries, property damage
and other forms of damage that happened to be the cause of the
conflict. Those conflicts have accumulated to cause divisions in society.
So the goal is to bring together understanding, remedies and prevention
of repeated incidents of violence and damage.

The authors view that building reconciliation in society should
be solution for diversity for Thailand’s democracy regime consisting as

follows : 1) The political will of government leaders and the strength of
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civil society to drive reconciliation, 2) Creating a political space to create
an atmosphere of the possibility of finding a solution together, 3) Having
dialogue with all parties through a process of acceptance of the social
forces groups, 4) ) The causes of conflicts are resolved or managed under
legitimate mechanisms that contribute to society together and 5) Having
explanations for events that affect the feelings of society, sincerely

admitting wrongdoing and forgiving one another.
Keywords : reconciliation, conflict, democracy
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IURIUNITUTDINDY

5’14maumsﬂiamm‘lﬁ’hﬁawm
¢ an excuse for impunity
only an individual process
in opposition to/an alternative to truth or justice
a quick answer
a religious concept
perfect peace

L IR R I R R 2

an excuse to forget; nor
¢ a matter of merely forgiving

%‘IJG\E)UWITU?ENVIENL“ﬂ‘l«!lgENﬂJEN
¢ finding a way to live that permits a vision of the future
the (re)ouilding of relationships
coming to terms with past acts and enemies
a society-wide, long-term process of deep change
a process of acknowledging, remembering, and learning from the past; and
voluntary and cannot be imposed.

L R IR 2 R 2

#i311 : A Handbook of Reconciliation After Violent Conflict, 2003, pp. 14.

nsTuaunsuaziA3asiialunsa¥ernulsasnas

Huyse (2003, pp. 24) Wi nsyuIunsasemuUTeneslumiuas
HpuonvazandeIsnisedndlaosnanilaFenaunauiunansBnsilidueg iy
anmdymiuazudunmaiausssuveusazdiay tnedid e fidify
Ao mmi"wé’mmﬁmtﬁwfwwammmasﬁmﬁ’ulﬁaﬂNé’ua (Peaceful
Coexistence) Fausznauluse

1) nsiBgremiednla (Healing) ﬂz:ymﬁdw@ﬁwwmgéfaﬂﬁ%fu
madeaeerls siieoshls Tredu fuegiuaudniurousdasyeaa anm
ynansiiles Samsss wazwnmsaisuinliAnmImssiduLnuAgideme
Ay viandrdglunisidetsfidenie laun n1sianudnladuuiunves
wmm3aifiiAnTu (Understanding Context) mslimswennsviasiu (Use Local
Resources) LLazmiIEsnmmuﬁjﬁ’umia%ﬁa%ﬂmimﬁ’u (Link Healing with

Wider Reconstruction Efforts)
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Abstract

Thailand has adopted the product liability law by enacting as of
to be The Liability for Damages arising from Unsafe Goods, Act B.E. 2551
(2008). Such law also has contained a strict liability and is required for the
victims to receive compensation for any reasonable damage, pecuniary
damage/non-pecuniary damage and punitive damage, but not including
damage to the unsafe goods themselves. Therefore, the damages are
covered as both real economic damages and non-pecuniary damages and
punitive damages. However, the legal loophole that arise and should be
considered include the legal problems of non-coverage of stand-alone
non-pecuniary damage under such law. In addition, in determining the
damages, the relevant consumer protection procedural law has legal
provisions allow the court reserve the right to amend a judgment or
court order to cover any potential future damages that may be more
intermittent. Be that as it may, it is not covering life damages or damages
to property or emotional distress damage that is not based on physical
damage obviously. Apart from this, there are indispensable problems of

how to prove for the existing non-pecuniary damage including the
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problem of assessment on determination for the non-pecuniary damages
respectively.

Currently, the determination for the non-pecuniary damages
according to Thai Product liability law on liability for the unsafe goods are
remain no clear guidelines for determining. These legal problems are issues
that require answers to be clear and fair to both the entrepreneur as well
as the victim. Recommends for this study are to guarantee the right to
compensate an independent non-pecuniary damage, determine
the conditions for assess the non-pecuniary damage in Thai Product
liability law or pass the Supreme court Declaration including extend or
improve to reserve the right in the judicial judgement in Thai Consumer

Procedure law.

Keywords : Product liability law/Non-pecuniary damage/Assessment on

determination for the non-pecuniary damages
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Abstract

The purpose of this research was to compare the teaching and
learning achievement between the implementation of the Active Learning
teaching method using the Google Classroom teaching innovation and the
regular teaching Passive Learning and to provide feedback and guidelines
for teaching and learning of Thai history courses High School Grad 12
Thepmitesuksa School in the future

The samples used in this research were divided into
experimental groups. (Experimental): Mathayom Suksa 6/3 students who
are studying in Semester 1, Academic Year 2020 and participating in
the Thai History course, which uses active learning using innovative
technology Teach 40 Google Classroom and the control group Mathayom
Suksa 6/7 students who are studying in the first semester of the
academic year 2020 and participate in the teaching and learning of the
Thai history course which uses teaching and learning Normal Passive
Learning, 40 people were selected for Purposive Sampling. The research
tools were: 1) a learning management plan using an Active Learning
teaching method model using Google Classroom teaching innovation
2) a learning management plan using a passive learning method.
3) a learning achievement test and 4) a observation form for using a
teaching method model. Which had a discriminant power of 0.2 or more,
the difficulty was between 0.2 - 0.8, and the confidence value was 0.8,
and the data was analyzed by a t-test.

The research results were found that Students who received an
active learning teaching using Google Classroom teaching innovation had
significantly higher academic achievement than students who received
passive learning at the .05 level. and there is a suggestion. 1) Teachers

should apply active learning teaching and learning using Google Classroom
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teaching innovation to apply in teaching and to be able to publish to
teachers. In other subjects or in other groups of students, Suggestions
2) In-depth interviews should be conducted. with teachers for additional
information in teaching and learning in the future and 3) should have a
guestionnaire to study teachers and students satisfaction with Google

Classroom.
Keywords : Active Learning, Google Classroom, Passive Learning
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