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Abstract

This study aims to study the problem and find ways to improve
the potential for medical record staffs of graduates by using a mixed
method research from the questionaire and interview form for
development the medical record program in the future. This study found
that the opinion level about the problem in 11 medical record
performances or competencies are in the middle. The medical record
performance related to screening patients at the highest level is different
from all others followed by outstanding or unfinished summary medical
record management document management working standards medical
examiner wounds or autopsy record management Knowledge in medical
record work the accuracy of the medical record jobs complete medical

record jobs the medical record completeness the medical record
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department coordinated and good medical record service, respectively.
The important approach to developing potential medical records staffs
are screening patient training medical record working process training
motivating and sharing knowledge or ideas emotional development service

mind development and working standards practice.

Keywords: staff potential development, Medical Record, Medical Record

Competency, Medical Record Program
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