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Abstract

This academic article aims to explore literature from various
databases to explain the definition, meaning, components and models
of smart city from secondary sources. The results show that 1) the
definition of smart city has different definitions. 2) The model of smart
city development is separated into 3 models. 3) Considerations for smart
city development should include the survey and storage of the original
conditions of the urban plan and land use. As well as information on
poverty problems, number of population experiencing problems,
number of problems, frequency of occurrence, the nature of the problem,
the nature of the existing infrastructure in the area both quantitative and
qualitative in order to understand the complexity of the area and the

problems of urban development.
Keywords : Smart city, Literature, Development

uni

Uszinalng 4298 wa. 2513 ladmgquinisiaunidesgudnans
FZAUTDIINNTUNNUMIUAT (Secondary Growth Pole) il duuleuienis
WnUsene lneyaiunsnssnengldwavaisnnuasymmihldginie
vosUszmelne Guianndesgramnssludoweaniaelinaedugudnan
yoansasmeliaivssuuiasegin Mauinig dmstannfiuiivuunneseu
wndu Fadesaudnarssedusesiifinianszarsanuaiyivlnlug ey
Lo vouwnu Wedlnd wuasswdun malugawal uwasvay3 (Phatchaney &
Chamaratana, 2018, p. 103) egslsinuluniseenuuuuaziamiiosd iy
o8 19BefzApsiinsinaresnuuudafiosiddedmdninasl wuidnd
denmdoumnzauiufnenmazunumesilowtenuiiiu o wWielnisna
ﬁxﬁLﬁaﬂﬂ?uﬁ’mﬁﬂLLfﬂ%ﬂiyJMWﬁuﬁiﬁaﬁNLﬂug‘dﬁﬁill fefinsdsuudasluany



AanuivivesnaluladuasnszualaniAdnig ndninueikazkwfnlunis
fandlestouAsuudadluisituegiunenmuazunumoudlesusaniles
(Pujinda & Boonsom, 2016, p. 23)
ﬂixmumﬁﬂmaL‘T‘JuLﬁaﬂﬁy’uﬁﬁugmmmﬁmLLaz%’Uﬁw%wammLmﬁm
AssiuasTe (Modernization) Aifinasnanmsiaungnangss viion1svinld
\HungIunn (Westernization) denaliiian1sudsuuladasiadsvesiiuiig
nsnanedudewmusuvatunisiaunUssmeresfng funn nseuIunIg
nanesdudles (Urbanization) anansadatuluituiisng 4 lneszezusnnnsnany
Hudonztnngtuluiuiidonenuas viedlemdnvesssmansudsuulag
yoailpsiunienm Uszneuse auu fiegende lsanugaavngsy uazaain
nsasuulasinuianssuesituiiviuilieos Uszneudeasuulamisly
Uselemiandinu 38730 wazer@niivainuans (Phatchaney & Chamaratana,
2018, p. 106) Tnwdnuwuriiddnyiigaueuiios Ao anuazainlunisidid
(access) wazmnuazaIniduinnsgiuvosmnuduega n1ssmnguiuves
Aanssusing 9 Tudles wu geannnssukarn1siaslasulssloriannnisegsiu
fiu (agglomeration economics) N15UsENdANIINITRAIA (marketing
economies) uazUs¥nuazgraNTIuAe q anmegluiuiidiesilingn
Wiule (Pechpakdee, 2016, p. 14)
dmiussmalnglafinsuszmmlsuisdundounsugiauazdsay
#3va (Digital Economy) flagwiunsudndu Smart City Whdunalnfiazads
Temalunsvenesvenasughaluseduiufliaty ogrdlsinunsudndu
Smart City $11uegnsbeiimnmadiuvesdsauazsioadlalunalnnisdiduanu
warIsnseadaay Fsnmsiigideuldfunhlugruteya TC Tagldmddy
Smart City nui1 funanufiGeuseseduieduwifa Smart city 1w 3
sensiRfuilunsanstel 2558-2560 mndudulaglidiiiossaniey
wuda f5wau 1 sensiRuilud 2559 wasileduduain Thai Digital
Collection Wuin fidwau 3 $19m15 Afusigl 2559-2560 Fefldruaution
danadonszurumsianudladeyaivafunalanisiauiiies a1n
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auduindananiaduiinvesunmnminnsGoaiiodanios : anumine
wazdamsiansand msunsiailownensAn v TN TINIINg UTeLA
s 9 WieeBunefisdionn anumineveadiaadanies ssuszney sULUU uas
thiauetemsiiansandmsumsiannidessanie: dasduustlovideriaule
AnwuiAndang dsely
ingUseasA

Wioesuefisdionn anumneveaiiosdanios ssdUszney sULUY
wardnauedeandsiiasandmiuniswauiiiledaasegrign1sAn ey
I5IUNTINIINGWTBYA

813 AMANLNBYBARIITEE B9AUITENAY UazgULUY

1. i1 AUNANNBVRY SMART City
Unmvinsiveuazanasenainislitdenuuasaumuneves SMART
City 13l

Tapananont et al. (2018, p. 4) Na1731 Smart City #u18 dloadild
welulafidvaviemaluladansaumanaznisdoaslunsdaadunaninuas
Usgdvsninnisliuimsveadisanisananldineuasnslininens wazn1s
snfiumumiardusmvesUssrsuiiiisannty nmadudumsfinanagyilf
diosanunsaliuseleviansyuuannanuds assaulng wavanssaunig
fiftoglFognaiisranBnmnntu faelfFousinsuasuuawdonsiamn
dosldmaiatu Snviedsannsadhdinguauldlunneudy uasvainuane
melddeuludentu Feheanaumdoud medsnsls

Glasmeier & Christopherson (2015, p. 6) N@1311 SMART City
nneda sanavi lneiin1sdnnsvends N13MuANNISTIAT Nsldmalulal
diesunsaruaraInsrULgoy q veudies wWu wdsnu th maedeudns
msadsanmwanden Tenalunisinenu nsadeanusiduasnsadayivla

NMAATEENY ANUABINTLYaALaruinnTTy uAfiaziaensguaguanuLae



Ay mnmduey nsvhaiu miedoudhs mssuieaNLaEAINsTUE
wazn1siUawmevoya

Meijer & Bolivar (2016, p. 393, 399) na1711 SMART City w1889
nslinudRgyiuwelulad ninensuywe waznsunAse MIInimagen
ulgurgiaznisiulovglUuiud nssuaunisdadula msidsunvands
1AT9ETHATNTEUIUNS

Angsukanjanakul (2017, p. 252) Na1291 Smart city ¥U1809 LuIAn
Yo siaulesuinnssuiianunsaandamuany duaiuanimiandeniitiu
fnsuaziiunsiwdanuazoiauazannsodnniminensldegiediussansnm
wagUsvandua

aguléin SMART City WuuwiAnyanisudmsdnnisiinseunaunns
Waifledlnnuddyfunsiaunnunndin My madilenawas
NUTITUNNeEINY Nsassaseuinnssy nisldmalulagasaunaunyuszand
Wialfisdsyansninueanisliuinsnniediu 1l szuunsvuds sz
il szuumnuvaendy Wusu wlelrinseunquuagindsdmiunisivuinng
Tuilufidles

2. 99AUTZNAUVBEIDITIATEE

o

mvinsineuazaUszweldduunesdusznovreniosdaaiesl]
ol
Tapananont et al. (2018, p. 4) 9unasAUsznavveilowwansuzll

6 fu lu

1) 1ATE3AA (Smart Economy) MsimuledInsugfeIeHansy
ThAansiadaasugiafimneaniuiuil deliAaseldfulssavu
ugrunisuanidsgnamnssuiiadisassdneneldlusssrdunagszozen
Jusnguwenudszanalunmsuimsianisdiessisly

2) Usgnsuazyuvy (Smart Community) NSRBI
dosduafulviussrvulimsAnviuazauoundiedid nelAnnisaisyumaidies

Mduuiavaende wasidunuinassassAnaun ndin
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3) FaInden (Smart Environment) Msiamnidiosdaniesdesiiam
lumsiananimiedeuveiiedbiuied Uaeads wazilufinsnonissnm
AnMIndeNN195IIHYR WislhAnnsiaudiofidduludnenn

4) NMTANUIANTUES (Smart Mobility) A1sWaIULiesdI3uEay
ndnulFiinnsiauiszuunsanuIANIud wed muaLLar Gudidl
Uszansaw manfeszuvdemsuaznisuanivdsudeyaiiliinnsgiu vaonse
uazsegn WlereliAnlemamaasugia Aswiifiesmsdinm uagnssnw
danndauliAnfuiuilasenis

5) W99 (Smart Energy) nswaiuiiesdaadozazidudedig
msasadesiilindsnuarerauazanansalindsnuldosaivszadnsam o
fimsndemdsnunmudeunnuaseniind au visevss InMsHNTEUUNISAIUAN
nmslinasnulaslaseieluingaaies (Smart Grid) dnsaseerasusznda
wasuuarduasulivsznvulindanuegaduan

6) N1TUTMITINNTLIDY (Smart Governance) NMsNAUILLDITIRTY
szdwmaliiinn1suInisdnnisdieslneninigedeivsed@nsain naliia
wissnnlunisdnasseulseanatagnsiiusnsansisae swdadalenia
Tusgrmuiidusnlunsdnduulovisuagsuiusslunishivinisansse

Chourabi et al. (2012) ladmunssausznauld 8 au laun
1) walulad 2) 83dn13 3) uleuig 4) MsUNATET 5) NINEINTUUYOUATYLTY
6) \iswghia 7) nEneNIsTIITIRLarANNAdeN uay 8) nsaddlasaiiugu

Colldahl et al. (2013) laduunasausenaull 6 u laun 1) Smart
Economy anuauisalunisuasdu Tauiiieslldndigyiuvesuinnssy
AANALIIUINERNMILAZEAEY 2) Smart People NSAMMUAYLNYBOLAL
Ufduiusmedsauseninaueaing n1sBeuiseesen nstldiusinaisi o
nsaseasIAkazANUEAnEU 3) Smart Government duasunsiidIusIuves
waldlpunisiidrusiulunisindulanazasrsaulusslalunisunases
4) Smart Mobility nsin3suszuunsuuduazlassassiiuguiiaduayuns
drdaneluladansauneriosiu aruddu uinnssuuazanuvasafenianis



Yuds 5) Smart Environment $n¥INSneInInI19sIsuYIAn1un1sdesiu
uazdnnsmINeInseTsIMARE19EEY 6) Smart Living U3uugsnmunm@indne
MsndssEAIATMINMIALSTI MIgUARUNINTR MsTithuTiTinaa
wazAUwWgdun1ad Ay

ajuliin asrusznavreuniinsdaaiuy Usenaunly 1) Asugia
2) N¥npnsuyed 3) S§UN8/NSUNATEYMIUIING 4) SEUUMIVUAAENIS
flassasrefiugu 5) niwenssssuninaraunndon 6) aunwiin 3590
anuduey 7) mavunszuuwalulaasaunea wae 8) uleuny

3. Wlpwgnswaudissdaaseslulsandlng

wleuemsnauiiowwaasoy (Smart City) wuadu 3 szoy loun

speedl 1 Uudou Goud ahadesdaniodunuu Taelul 2561
wiunmsiaudesiuiodudesiunuurin 7 Smda 1iun 3 Swda Tuilud
EEC Ao ¥ay3 52809 wazazidams) 5308 ngamne Weelnd veuuwnu uazgiin
anludud 2562 avnomuniGeu e mundadueudisaldesnadususam

svuedl 2 devanyauds ysunisszdunia tngluseey 1-2 i
(2562-2563) wonanMsiALETsSInTeretsialilosnnT 2561 THuan
Tuddasrsenistuindeudessaniosiuniuly 24 Ymia luiossesdd
arumden dwlud 2563 dadwimuilesdandes 30 Swda 50 fud Taeld
nalnisesatradesiunvuiauiunalnivasinsidesdaniosiianunioy
MnvhUsEmA

spogil 3 wnenalunnniaamuszina Taglud 2564-2565 Avun
Whsmnenisiamndesdaeierlu 77 dwde 100 Muil Teeflauenssunis
FuindeunmsianifiessaaionduffinsandadeniasUssmanuiiunns
Wauilesdaaiey %ﬂuizazﬁmmwzLﬂumaé’wﬁ‘ﬁlﬁugﬂﬁﬁm Wu fin City
Data Platform U3N1383238¥3INAALNYUNT 100 USNS wazdiillesdaases
vaslngagietion 3 ilos lFFumssonsusziulan lnewdlosdaados ulseenidu
2 Ussiaw fdl 1) doaiutineg (Brown Field Smart City) vanefia nisan
i deadulffutoniey Jssnuiludedaunmdinfia faugueg
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fafu uarillassadefiuguemuauuuds ndsu uazAdva idedeudes
Fulihegdduiddulfirsugio dau enusfuns Insianzegabeiusssueni
Aunnden Tausssu Usend uazdndnwalviosdiu guamm nsfinw salude
AnulaenfevesUsz I 2) Wedlnl (Green Field Smart City) e 1ileq
fldsumaimuiuiisulmiimue Whdudestualie fnmshmeluladuas
uinnssudnanlinuuiuneadesnmsveaiies fnsiamnlasadeiiugues
les ans1sagUlna flegende Aufinieu wdsnu wdeenssy saufamsda
it (Zoning) veadlosethamnyan Wislidusosanasysulan sgraguitui
WwaNUINLAYA1AREIUaaN (EEC) (Eastern Economic Corridor Office of
Thailand, n.d.)

4. nmsanfivnunaniliesdaasezluuszmealng

aen1suiandIvanarauiniimanalulagludagiunids
Wasuwlasiinvesservu Ssunalnedsdimudnaieaiuaniumsaifing
Tususentusguameiosmsliuimainauiumeluladuazuinnsutugs
uAvszrvumarssna e lvsemalveasafisuiAssldiuussmanguels
asmnudmngvedlinaduindeulsemalnegussindlne 4.0 Kfunue
nssumsfituiedeumstaLilesdaniolamunlouneiitondnsun s
ilesantorluszduviosiu Tnefinnsgiuiidfty 6 Usenns Wun masisedin
999382 (Smart living) NM3deYa599238 (Smart mobility) AUSARTe (Smart
people) N15UNAT8999238¢ (Smart governance) WAIIUBIRTEE (Smart
energy) LA5¥§N0R38E (Smart economy) Fawndousendes (Smart
environment) el 5 iwidndaiiuesiszneuiiugilunisindilasans
il 1) s muaingUszasd vaum wazituithvne 2) MsiRuazUTUUT
Tnssaseiugulinsmuinast 3) masdeuarumdonduanuasnfoves
Joya 4) n15MAUINISIIN 7 BeRUseneuveniietdaniey uag 5) N13IANIS
lasansiazdsasunisldimsu

Syunalnglatuimmundeses 24 Jwdannaunulilussueiaowes

LEUNSHAILLIRID9RS 8 tnedl 3 NSaANY) Aetl



nsdifnund 1 mamile-fivalan 353 Tasams Smart City vuitudi
160,000 15719610 5A89UUTEU 300 a1UUM Imaﬁwaﬂaﬂlé’ﬁmiﬁm&y’aﬂﬁaq
299570 (CCTV) 74 dhvhdwiailefunasnsdnwanudaonds Snvadad
msianguddeya dedeldinfivalanduilieausnlumamionoudrsinion
dmdumsdsuntasiiensiaunidiessanios

nsdifnuil 2 Mg Susenidsavilo-guasvsniuargasstil dinsih
Lwﬂiuiaﬁ%uqquﬂ%’ WU MIWRIUIWEiaaTieakL Augmented Reality (AR)
w39 Virtual Reality (VR) wieufunisdsasunisvieifisrguasivsiiiuy
unanrlesuAdvia waznsidenlesgruteyanisvioniisrvuunanosuiie,
Uagiuusemguaswlaiawidies Srinldasmuiduuszaa 10 d&uum Tunis
Fosatasandes (Smart Bus) $1uau 4 fu Weussmiymnisasasuayse
anuazanlruAtnvieafisrlunisifiunsseules Jssavasaniozduusnide
Toamsluidiounsngiau we. 2562 4 Inelalinmsfnsanelulatlusadadanios
dieliAumaannsafinnunnuedeulmuessold Medszuufamuifien
yessnlagansdaniozdinandaunsanianziunaisaazanddldegausiug
ilesaniimssmemdeyanisifusaegnasanauuuEealns flasansanansa

v o

AUMALAUIBITOUED 38 IAUULHUN GPS WuuiBealniiuleUnaagtuuu

fiofie wazanusaldendu “Call Bus” wWisszunauazanuiinuiendonis

v v
%

Jusada Bnssalapanssaniezdinedn USB dmiuflasansiidosnisuia
wummeIvesgUnsnidoasuarlivinmsdumedidnlians (Wi-Fi) w3 iileanny
JannasfeFafimsfindandensaslinfsdiuluazuendase Bsluniniu dmiu
flagansfidanuunnsomnsinmeniedlasasitiudgiengtuasiifideiiag
uazfimsfinssgunsaifioliBadusaifufinig Inslueuanglasasazanuns
FrszelaganssneIsaavianie e-Money W1u e-Wallet lugunsaiindeuitld
nsdiAnwfl 3 mald-nszd Busushensianndu Smart Environment
uay Smart Living szuunsiesinm 1nndossastinazgniiluléluiiug
50U 9 vesgneTuI eihgualfidiuluiuiigneiunarse Sinrufin

a o

Unfising 9 BnvsdalinisanevenaniiuilugneuuienAvuivlyduas doRdvia
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Weumsussmduiudmsveaiion dmsumnuvasafomaiuasnsdnms
MsasRsnmearesie dadudnniadunanisvieadfieafidfyresimia
38 axfinsldsvuuinmuuaznsiaaeui3e (Vessel Tracking and Monitoring
System : VTMS) ileszysumisde s1unuuasdoyaifosiuvestinviesiien
shwanmemanliviuewvesnaldsguadaldiininiidumesves Intermet
of Things (IoT) al¥lasargnindsluiuiiiionurudeyaaninennaluusay
Fu Fahlugnsneinsalonafiuiugild fegafildanmssussmesnalulad
A3 "’amdwﬁ%gﬂﬁaﬂmﬁ’u Wleai1suiteyavesanenuuiend waziaue
lusduuuaudtaywinsufuiAnisdaaies (ntelligent Operation Command
Center) uenaniineludniansy0dadiuins Wir w§ msthwalladidva
fiflanuadesuariivszansamulinglutmianse flasiomziuiigne
LLﬁﬂ%ﬁﬁ%ﬁ’]ﬁJ’]iﬂﬁﬂaﬂﬁﬂﬁaﬂLﬁa’amLﬁﬂ?ﬁﬂixﬁlﬁ (Thailand Convention and
Exhibition Bureau, n.d., pp. 1-3)

dwiudmudlossaniesfiinuan wui fdwau 27 Wesiaulauas
daunutnnmundudieansozudn laun 1. Chiangmai Life nAu1auAs
Wealval 2. CMU Smart Campus 3. uslisgiilosiieg 4. iAuIauATUATAITIA
\Wee9nSuy 5. Lipdan3esuuny3 6. YuNsLiiesdansuy 7. InAUIAUATAYY
ASNER 8. Smart City g1un$ond 9. giinidiesdaaios 10. Saaderana
11. mnlngiiesdaaiuzdlen 12. Chiang Rai Municipality Smart City
13. NAN Municipality Smart City 14. Phitsanulok Smart Tourism 15. Smart
City Qﬂsﬁ’lﬁ 16. Khon Kaen Smart City 17. Smart City 4na1113 18. Smart
City 9uas1%514 19. Korat Smart City 20. Chantaburi Smart City 21. (a9
89a38vumla 22. Rayong Smart Learning & Living 23. WHA fiaugaanvnssy
WWealui 24. Chonburi Smart City (fi3571%91) 25. Chonburi Smart City (Wilafina)
26. \Weeoaatezlnniil 27. szaniiesdanivy lnedndnn1sdrAyueaios
§aa3er Ao 1) Wuilesisuuvulnunnisiiumanainnats (Multimodal
Transportation Phase) msazidunsiiumsegaiithmneuaziiianig Sguia
wasnhsnuiiiedessniurdodinuihanudlawasiinssiuddym



MusuirLULUUMaRueesszsy 2) Wudlesdiidunuauuniy
(Innovation District) shamsisgelsiaudanilonarsweadiosdeudieseluds
YuABnaTUANY o Welimsusivuauiitzasudiuiiunadle uvihdanssy
1n letovesvioliuinisla viliAnnsiiugarveansnuuIa (Mobility)
wazmsliTinogends (Living) 3) Tuitufl Downtown weailesiiléunasgiu ars
ituiflsfiauduen oghaos 18 dalusdety nansturham Wutdunuinis
nansRudaeiuisUsana asviliifudyadifiunndu seuu Mobility
favun rdwmarensiouauowaRaasugia Tasazlunden q fukimun
yfaitegody diinau Tsameruna $rufsing o Wusy yarmaasugiades
fimudenadssiuruIALazUSINA e IS suTithuq Y (Manager Online,
2019)

5. sUnuuMINAILLLI1dR3YY

sUuuuMsimudiesdaaiey wuh duundu3 suiuu fie 1) msiamn
ladlvi o e uiidlestulalumeiufiigslitanmarududionio
fufinunsnssy mawaudnvasdagsjaiiumstaun unasuLAL fiogende
w¥ausnsiauilassadisfiugrudunisauuausuds arssalnauay
anssnyUnns Lilesesiunsuenefvesstmnsuasyutiunsainsgunanuas
nmsuimawislmiienszdumaiiulavesasugiavesUssva wu Masdar City
Tunidioserynd ansgornsuiediend ussiuiwaiaufiasanane Tusen
Tuussmelng 2) Msitmunituisles fo nmsWau UiuAsy dudniiuiiues
Tassadreitugruvesilesiifogitn widiga nyplnsuvieddnonmlsifivme
Giamiﬂ’@umLﬁmuaxﬂwmﬂiuamﬂmmﬁﬁwmgﬂLmuﬁﬁﬁamﬁﬁ@umﬂyw@ﬁyﬁ
Sestuluuazitufivudlesiissianlaliidiudnenin metauneimsUsevin
wassnlugndiegordouazd widvonssy MIaTTUUNEALAZEIT
nEanumuisulagnisindssruunizaugunsliuinsasisaulnaun
Userou Mufidosiidnlasunmsimuiuylulassnindessinios snduiiui
figniisdramgalnsuuarlinevausanisimundeddusuian wu lassnns
Hammarby Sjéstad kag 3) MINALISTUUUIINTIANSETes Wun1siauiies
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flisjatiunstanni@smennivilisudnuaiveaiioadasuuas wsiiuns
W ssuunaluladasaumnauagnisdoanenisarugunisliuinig
a1s1sdlnAnsliuinisteyanaznisasanisiidusiuvesdseursulunis
‘U%mﬁmmiLﬁaqaﬂﬂqﬁﬂsxﬁw%mwmiﬁwmgﬂLLUUﬁﬁnWU‘LumiﬁwmLﬁaﬂ
Tudszmeimuds Inedndunsimunszuuaiuaunslindsnunmsauuney
yuds msiifstogamsisaglasgunsaideasdiusin eduaialidinany
Jueguesuserivunazgiunsndnnaasegilifiaunimuasyseansam
7T wWu Tnsens Boulder Smart Grid City @3§013n1 (Tapananont et al.,
2018, pp. 6-7)

dmsudegniinsdansee wuin luukazUssinaaiadigagaiunig
Wanilossaaieruanseiu wu Wewnain wazlosunslaun Uszimaay
Ajaiunsiausudsnedes sunsdears sunsinwnnuUasesie/
wingnidy Wesduame il UssimAisosuaud sjaiunmsiaundudunndon
Feusanalngldfinsinuidogiadiosdaniorlunareiuiinnnunasdoya
fe q endnduliAsnstandaesusiafivangausuiuiiluussmelng
duafulvszmnuuiimsfnuinazauewsiofd mevaanimandouveuiles
Tiireg Uasady mafmunszuunsauausudssdnsuauLay Audn il
Uszansaw manfeszuvdeasuaznisuanidsudeyailinnsgiu vaonse
uazsIgn sadaflesiilindanuazornuazamnsolindenuldeded
Uszdnsam uaznisuimsinnisdiedlauniaigegielisz@nsnm nelviin
wtesnnlunisdnassaudsvanauaznisiiuinisanssue swdalalonia
TiUsgpuiidwsinlunsdnduulovisiazsuiusslunistiuinisanssne

NAN1SIATIZR

INNTANINUITIUNTTH WuToya wall

1. mslianunuiguazn1sionuiiessansos wuin deasdinasla
puvinefiuaneaiy Wy Weswasdvs wuneds desdildmeluladadvavie

wialulagansaumaiasnisdeanslunisduasuaunmwazUssansnmnisti



UIn1sveded nisandlidneuasnslinsneins warn1siandunuinuas
drusuveUszy1vu (Tapananont et al., 2018, p. 4) WisLilpidaaies wu1ehs
wuaAnvesnsamisswIanssufiansaantymnaniny daasuanin
wndeniidufinsuazfiunsliwdanuazernuazannsadanisninensldedis
fuszansnmuazUszdndwa (Angsukanjanakul, 2017, p. 252) tWu@u wiinis
TWanumnedanuuandsfuudiiidmmeidefufoiionunmiinues
mnuUaenAvesUTErvU SedenndesfulLKUNAULATYgR LAY dIPBILRINA
atiufl 12 (n.a. 2560-2564) lagldiinisivuagnsaiansn13dnnis
niMeInssITuYALardsndesdedadu Falianudidyiuniseying
fluy wozadannuiiunsmesgundneInssssuAnarAsandon n1sUTy
nszvaimimsimuuazfuiadouUssme iewioumienlugnnfuasvgia
wagdsauasuoudn Windszansamnslindanuluaiauunauuazvuds
\ioanUsinufeFounszan Wamdesiidulinsfudwnnden wunisns
fufleafinaunanuiansssy dnuuazsyuuinaddneiueguauna naiy
Farwanansalunissesiunazyiuirenisuasuutasaningiionniauay
nsERENALNS B sSUN SR AN19s55UA (Udometal., 2018, p.113)

2. sYsvuMsHRuLlesdaaer wud1 nnsAnwilusiuees
Tapananont et al. (2018, pp. 6-7) lain1sduunly 3 JUuu e 1) N1iamul
iedli 2) nsanilusliiios uae 3) mamusruLUIMIEanIsiion dndy
Tutssmalnedsuuuumsiamniflesdanios 2 sUuuu Ao JULUUT 1 mawaun
dodlmifiyatiunsianwdsnuuasiiegendensoutainsimuilassaiig
fugudunseanauuds assyulnauazasguniaitesesiunmsuene
fmesUsznsuaztatiunisainsgiundauaznsuinisuislmlifionsduns
WAuUlnvodATygRavesUsene 1wy fufwaiaufiasnany fusonlu
Useinelne wazguuuudl 3 mewannszuusimsinnadlesiemstamnsyuy
weluladansaumea uaznsdeasiiionismugunisliuinisasisyulag
nshiusmsteyauazmsaiianisiidinsiuvesseansu wu mslissuufinnu
LAEAIIERULTe (Vessel Tracking and Monitoring System : VTMS) Lﬁaizq
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RV IER fﬁ’wmuuas%’a;gal,ﬁaqﬁuﬁuaqﬁﬂvimLﬁ&Jﬂu%’wi’mmsﬁ MauduLes
1949 Internet of Things (IoT) wlilasazgnindsluiiuiiiiesrusiudoyaanm
ameluusiay Tuvesnald nswauwawiondieariiu Augmented Reality
(AR) %138 Virtual Reality (VR) fma'qLa%umiw'aqLﬁmquaiwmﬁummammi‘u
vtasenadenlosgrudeyansieaioruuumaniosuier warnstosata
$aa3ue (Smart Bus) 1wy 4 fu Wieussndymnisesasuazdiuieany
azmanbiuniniesiiealunmaiunsseuileslasudtmguasuilainmiles
$1in Beguuvuilessaaiezsinaniimiuaenndosiu Janboonta& Jenpingporn
(2018, p. 5) finamahmunensiamundidadud 11 (Sustainable Development
Goals, SDG) miﬁwmLﬁamawmuaﬂwﬁﬁu (Sustainable cities and
communities : Make cities inclusive, safe, resilient and sustainable)
Tagszyin Wesiianuvasade anudadu mssnsgduyumuuesn nsamu
Foamsuudianssay msaieuiiddeassue msiugmmisiadles
wAEN13INNITIALNITRAIUTINVRIUTEAVUNNAIAEIU wazn1sUTUMsonIY
Tmeladedishtia eni erwannssuluiluiianas euluadudesas Snsfivees
\Huvszdr uafiverluseiumuazanunsasuilosoRdaldidueeed 1Husu
(Aroonsrimorakot & Vajaradul, 2016, p. 4)

3. damsfiansandmsunmsiauiiesdaaior wudl Mnuleuienis
Wauilesdaaies (Smart City) vesusmalnefiuuadu 3 sves Taglul 2561
whunmsiaudesfufodudiesiunuusin 7 Smda Tiud 3 Swda Tuitud
EEC Ao ¥ay3 52804 uazasilians yaudangavns Weodlvad vouwnu uazgiia
AVUANINALITUATLANS 9 ATEUARH 6 TR Ao 1) LASHENA 2) NINeINTUYWE
3) fguna/matnAsay/nauims 4) ssuunsvuduaznsdalassadieiugu
5) M¥MeNns sssuMALasdnden 6) auamTin 30930 uazaudueg
oglsfinmunuleniedanariliifadenniiemsinnisiedunsiam
Slosdanderiifenlosiudiung armvdeuduasnsnsounsoadeiiud way
FunuiifiosamuiumsiaulasisuagAanisansisue



fadu Tuudvesnsiauidiosdandesdimuaulousuasiiulous
TUufiRddudesfiansandnuazuazaninuasdowuinig 4 fixmosianssu
maaswgia doyaanmdgymiRstuiiegordeluailes nsadiseinns
auasgd msdnanssaing warflegenduifivsunsdiu mssenauadidll
Joyaanmigymnnsvudduwnyuruiien uagnisamumuaasyulnm anin
Jgymaruenauluwayusy dnvavwazsuuuunisdnadainislugusy
nspvunsiafiun® unumvesnaisidseiios snnamihiivesniaiglu
nsluaNIsassae (Pechpakdee, 2016, pp. 19-20) LWiﬁzsﬁ’aaﬂammﬁﬁmu
Tunsdugiudeyadmsumsimuidiowing 4 wazarsinissmuswegiaiy

J2UU Psaguisznudmsunisinsaiienisimuiiiodaseslulifiag 9 1o

[

ail
ffenududles fivsandiuiuniadou Swaulssrng wafiui

ANUNLILLY Sudansiasantsenudueyg aunwdie n1sguaguan
N5919U UAZNISANY

fideieatny/onms finnsanvine anulasnsis mnuazen Aaieains
fanunsamevauesienzandy msnaiaios

TRgHdwladmdy Ansannasguia MAYTYITY WavAenNYY
fndwints eruddndudesiui wagnisiidausaulunistauauleuis
hulevgluuiivasssunawloviglunnseiu

ﬁﬁimaa%mﬁugm NITAUITLUUNTANUIANVUAL TEUUNFUY
huaglwih nsdansveade/msfanisvey maaddsiusanuayan uaz

nsassanmnaeNnamensiseuumalulagansaume n133An13AN3

wazdoyaansaumeuldognaduszuy

unag

LWIAANSHAILIEID93RS 8LARINTES19USEaVE NN Usednthauay
Anuvaendy tnsgatiuludfeng q nedan wazyadunisldmalulaglunis
a¥apdetnenisieansiidenloniissuuveaiios nsesnuuuLaE MR
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Jedesendunnuy auiBimganinivimmaieaadiunazyaaInIaA
$5una yaansmalenvy afutuiedoulilugnmadudlesdanioridany
Uaensfouazairsnunn@innalifuussnsu dmdunmsmumuasfouas
aaAUsENoUNY 9 Yeuliesdaniuzanunsnineiladn maiaunlugduuule
fousnduegnebeiinesosifeyaanmifuvesiiuil dudles uagnslidiau saon
udayaanmiymaiue1nu Fnuauiivszaudym Sundym anud
Yosm ity dnvazusslgm a”ﬂwmwaaimqa%qﬁugmLﬁuﬁﬁiuﬁuﬁ
Fadowmansualiiiuisludsuinauandnmnin dluduiimautgmily
Fowasnsdanisteyaiszuuressumalnedddnvasvemnisuendiuuas
fitoyafiunndnaiu Fsmsdiduniseugludumsveassuagmsiunaniies
SanserlUldludninsng o Afnsdudunsihseduuds wu dwmiaveuuny

[ o
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Abstract

The objective of this research were to find out the risk, risk
management, educational quality assurance for risk management and
develop a model of proactive educational assurance for risk management
in the 21™ century of basic education institutions. The population studied
was teachers and school administrators in the north-eastern region.
Under the Office of the Basic Education Commission responsible for
educational quality assurance and risk jobs in 12,177 schools. The sample
consisted of 1,045 administrators and teachers. Data providers were

342 administrators and 703 teachers. The research instruments used in



collecting the data were questionnaires and draft evaluation forms. The
quantitative data were analyzed using the descriptive statistics of
frequency, percentage, mean, and standard deviation. Qualitative data
were analyzed by content analysis and data classification.

The results of the study revealed that :

1. The risk in basic education institutions in general is at a
moderate level. When considering each aspect, it was found
that the top 3 ranked by average were 1) impact 2) input and 3) outcome.

2. Overall risk management in basic education institutions at a
high level when considering each aspect, it was found that the areas with
the highest mean values are the top 3 included that 1) information and
communication 2) objective setting and 3) control activities.

3. Educational quality assurance for risk management in the 21
century of schools was at a high level. When considering each aspect,
it was found that the aspect that has the highest mean value is quality
assessment.

4. Proactive quality assurance models for risk management
in the 21st century of basic education institutions was “3 Quality, 5 Factors
to risk management in the 21° century” (Q’ IPOOI). Consisted of
1) educational quality assurance for risk management were 3 aspects,
2) risk factors there were 5 aspects, and 3) risk management in the 21"

century there were 8 factors.
Keywords : Educational quality assurance, School risk, Risk management
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Abstract

This study reports on the analysis of generic structure
development of students' oral English presentation in the course of
Project Presentation Skills in English at the Faculty of Liberal Arts and
Science, Kasetsart University, in the 2019 academic year. The study
analyses how students develop the generic structures of their presentation
and how they construe their positions at the end of the talks. The findings
of the analysis indicate that all students can construct their generic
structures of presentations explicitly and effectively, mostly conforming
to the generic structures identified in the coursebook and the Sydney
genre-based school. They can construe their positions at the end of

presentations more convincingly but are still required to expose their



arguments more fully in terms of extensive discussion and dialogic
expansion on the topics they address to the audience. The study
recommends that in order to develop students' English presentation
skills more systemically and convincingly, the issue of generic structures
and the Sydney genre-based approach, which focuses on the teaching

and learning cycle, should be applied to the course for further research.

Keywords : Generic Structure Analysis, Undergraduate Students, Oral

English Presentation, Sydney Genre Based Perspective

Introduction and theoretical background

It is argued that skill in an oral academic presentation is a crucial
requirement for undergraduate students. It is a must skill that every student
has to demonstrate their potential during their studies in the program. It
is argued that this skill helps students become critical thinkers and leads
to professional careers and pathways later in their working life. Some
studies (Kaur and Ali, 2017; Zivkoviy, 2015; Srinon and Vichitbundha, 2020)
have attempted to investigate students' academic oral presentations and
found that most students can present their works effectively. However,
no previous studies have tried to study the students' presentations in
terms of generic structure development and how they construct their
presentations. Besides, few studies have attempted to determine
whether students' presentations match the typical generic structures
identified in the Sydney genre-based school, which signifies the importance
of different genres as the basis of developing students' potential and
critical ability argumentation. Therefore, this study attempts to bridge
this gap and yield further research.
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A genre-based perspective holds that the text has its generic
structures to serve its function and purpose. Regarding the presentation
genre, the Sydney genre-based perspective (Martin 1993, Martin and Rose
2008, Martin 2009, Martin and White, 2005) holds that a genre is a kind of
text in which the speaker engages in social purpose by which the stages
of the text are construed with meaning. In this regard, Martin (1984)
proposed that a genre is "a staged, goal-oriented, purposeful activity in
which speakers engage as members of our cultures." That is, a genre is a
staged, goal-oriented social process (Martin and Rose, 2003). In this regard,
Martin and Rose argue that it is the 'social’ effect because we participate
in genres with other people;

Furthermore, it is 'goal-oriented' because people use genres to
get things done' and consider it to be 'staged' because it usually takes a
few steps to reach the goal. In this regard, Martin (2009) argues that genre
is a staged, goal-oriented social process. He further argues that it is 'staged'
because it usually takes more than one phase of meaning to work through,
and people feel a sense of frustration or incompleteness if stopped :
and it is 'social' because we understand genres interactively with others.
Therefore, in the genre of presentation, it should be noted that there are
three phases of presentations; 1) introduction; stating topic clearly and
outlining talk; 2) body; enumerating or signaling each point, reiterating the
topic, giving examples and / or anecdotes and giving statistical information
if relevant; 3) conclusion; restating the topic and summarizing the talk.

Besides, Webster (2002) refereed to Hammond in showing that
analyzing generic staging of various texts (in this case the oral presentation
genre) is an essential step in the so-called teaching-learning cycle
(Hammond et al., 2019), consisting of four stages : Stage 1 : Building

knowledge of the field (learners discuss the field, tenor and mode features



of oral presentations); Stage 2 : Modelling of the text (teacher gives a
model oral presentation to class), learners then analyze staging; Stage
3 : Joint construction of the text (learners work together on developing
their talks); Stage 4 : Independent construction of the text (learners give
their presentation to the class). In the study by Webster (2002), it is argued
that by analyzing oral presentations from a genre perspective, learners
can grasp the basic scaffolding of this particular text type, and tailor it to
their particular context.

Webster further discussed the idea that the students aiming
at longer talks should also practice question elicitation techniques for
discussion time, and strategies for having questions rephrased should they
not understand them.

Therefore, this study focuses on the importance of the issue
concerned and seekstotrack the generic structure development of students'
oral presentations to determine to what degree their presentations conform
to the prototypes of generic structures identified in the literature. The
researchers need to investigate how the students construe their areuments

and position themselves at the end of their presentations.

Literature review

Substantial studies (Kaur and Ali, 2017; Zivkoviy, 2015; Srinon and
Vichitbundha, 2020) claim that being able to do the presentation in
English is a required skill for all levels of students. Students must be
able to expose their language ability through oral presentations for
professional purposes. Regarding the studies in the field of English
presentation and genre analysis, it is found that few studies were
investigated in terms of generic structures and on making a position in

oral presentations. Most studies focused on written texts, and for spoken
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texts, only some parts were analyzed, not all of the parts. Those studies
are reviewed and discussed as follows.

Regarding the genre of spoken presentation, Zivkoviy (2015)
discusses this subject and provides information about how to improve
communication skills and how to design a successful spoken presentation
in order to function effectively in professional settings which is important
in today's globalized and highly competitive world. The author proposes
ideas concerning the efficiency of presentations and discusses arranging
presentations in the EFL classroom. In terms of academic oral
presentation, Kaur and Ali (2017) argued that conducting Academic Oral
Presentation (AOP) is a huge endeavor for undergraduates, although it
is a critical academic genre for undergraduates. They stated that despite
its importance, there remains a paucity of studies on this oral genre in the
Malaysian context, as shown in the body of the literature. They argued
that the literature shows most studies that adopt the genre analysis
approach typically analyze only one section of the oral genre.

In Korea, Soh (2003) reported that students' accounts of how
they prepare and organize their oral presentations and how they perceive
the presentation help them learn English. The study showed that students
found pronunciation and speaking in front of an audience difficulty and
felt that writing was a significant factor for an effective presentation. The
study indicated that although it was a hard task, students indicated that
they gained self-confidence through the experience. Guangwei and Yanhua
(2018) have reported on a cross-disciplinary study of the rhetorical
structure of Three Minute Thesis (3MT) presentations, an increasingly
popular yet largely unexamined academic speech genre. The study analyzed
a corpus of 142 presentations by Ph.D. students from four disciplines

chosen to operationalize two widely discussed disciplinary distinctions



(i.e., hard vs. soft and pure vs. applied disciplines). The study identified
eight distinct rhetorical moves in the 3MT presentations, including six
obligatory moves (i.e., Orientation, Rationale, Purpose, Methods,
Implication, and Termination) and two optional (optional) moves, i.e.,
Framework and Results). Further analyses by the researchers revealed
statistically significant associations between disciplinary affiliation and the
likelihood to employ three moves (i.e., Framework, Methods, and Results).
It could be concluded that these relationships are explained in terms of
the dominant epistemological codes at work in the different disciplines.

In the study by Srinon (2019), he reported on the analysis of
generic structure development of students' selected exposition essays.
The detailed analysis of samples of students' exposition essays indicated
that all students could write their exposition essays explicitly and clearly
to a higher degree in terms of generic structure development after the six
weeks before mid-session of the course and they were able to include
macro genres (information reporting genre and exemplification genre) in
their essays. In another study, Srinon and Tuppoom (2019) analyzed the
generic structures of the student writers' discussion essays and how they
construct their positions (disclaim, proclaim, entertain and attribute) in
the discussion essays. The findings of the analysis showed that most
students could follow the generic structures of the discussion genre as
identified in the Sydney genre-based school effectively, and they can also
indicate their authorial positions and voices at the end of the texts by
employing the proclaim feature of heteroglossia.

From the review of the related studies, most studies have
attempted to analyze generic structures of English language learners in
different contexts and situations focusing on the written mode. It is found

that no studies have been directly undertaken to investigate students'
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generic structure development of oral presentations in the field of English
studies and how students construe their positions at the end of their
presentations. Therefore, this study seeks to analyze those features as a
guideline to further develop students' language communicative skills of
presentation for the sake of preparation for students' professional career

development in the workplace in the future.

Objectives of the study
1. To analyze the generic developments of students' oral
presentations in order to determine what degree their presentations
conform to the prototypes of generic structures identified in the literature
2. To analyze how the students construe their arguments and

positions at the end of their presentations

Research questions

1. What are the generic structures of the students' oral English
presentation in the course of Project Presentation Skills in English?

2. To what degree do the students' generic structures of oral
English presentation match or conform to the typical generic structures
of presentation genre as identified in the course?

3. How do the students construe their positions at the end of

their presentations?

Methodology

1. In this study, the course of Project Presentation Skills in
English offered to 198 students in six groups. Then the researchers took
the students' written transcripts from the course of Project Presentation

Skills in English for the analysis in the 2018 academic year, at the English



Department, Faculty of Liberal Arts and Science, Kasetsart University,
Kamphaeng Saen Campus. The course employed the book English for
presentations : Express Series by Marion Grussendorf, which was published
by Oxford University Press (2015) as the primary teaching and learning
material. The lecturer of the course followed the guidelines of the units
in the book for the teaching and learning process. By the end of the course,
all students presented their work individually. Then the lecturer graded
the students' presentations based on the criteria set up.

2. To get the appropriate sample and representative of the texts
for the analysis of the particular study, the estimated sample size by
Krejcie & Morgan and sample random sampling technique used. With a
number of 60 students' pieces of recorded transcripts from three different
groups of students, were selected to analyze; 20 pieces of high achievers,
20 pieces of moderate achievers, and 20 pieces of low achievers, based
on the criteria of the previous course grade for English for public speaking.
To do this, the researchers first recorded the students' presentations, then
transcribed all the texts in written mode and graded texts based on the
which cover the main generic structures as identified in the coursebook.
The typical generic structures of the presentation as highlighted in
the coursebook are summarized as follows; Introduction consists of;
welcoming the audience; introducing yourself; giving your position,
function, department, company; introducing your topic; saying why your
topic is relevant for your audience; stating your purpose; structuring;
sequencing; timing; handouts; questions. Body (the middle/ main part)
consists of; saying what is coming; indicating the end of a section;
summarizing a point; moving to the next point, going back, referring to
other points, adding ideas, talking about (difficult) issues; rhetorical

questions. The conclusion consists of; indicating the end of your talk,
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summarizing points, making recommendations, and inviting questions.
To serve the purpose of the study, however, the researchers
closely looked at how each presentation at the end of the course was
compiled of generic structure development as identified in the course
and the Sydney genre-based school. Later, the texts were analyzed of
the generic structure development for parts of the presentations of texts
and positions the presenters construed at the end of their talks. The
criteria were set up for detailed analysis as follows : (1) the high group
was graded the texts which mostly matched generic structures as
identified in the book and the Sydney School; (2) the mid-group were
graded the texts which moderately matched generic structures as
identified in the book and the Sydney School; and (3) the low-group were
graded the texts which least matched generic structures in the model in
the book and the Sydney School. In this regard, each group of students
in high, moderate, and low achievers with the detailed analysis presented

as a representative of the study

Analysis and key findings

The 60 students' pieces of recorded transcripts of the high,
moderate, and low achievers were analyzed in terms of the generic
structure development in all parts of the presentations. Three pieces
of texts analysis from each group; high, moderate, low achievers were

chosen to present as examples in the tables :



Table 1 : Text 1 Student 1 High Group of Generic Structure Development

of the Presentation

Part

Text 1

Generic/Staging
structure

Introduction

The da Vinci Mini 3D Printer

Good morning, ladies and gentlemen. I'm aware that you're all extremely busy at
the moment, so | appreciate you taking the time to be here. As you probably know,
my name is....... 'm a creative director here at XYZ Printing Company. What I'd like
to present to you today is our new line of 3D printer, which called the da Vinci Mini.
The purpose of my talk is to inform you how superior this latest printer is. The
information | give you today is very important for you as a public relations depart-
ment since it will help you with creating the promotional product video.

I've divided my presentation into three main parts. 'l begin by talking about the
printer's unique design. Then Il tell you its key functions. Finally, I'l end up with
its standout features. It should take about twenty minutes to cover these issues.
There will be time for questions after my talk. And there's no need to take notes
as [l email the PowerPoint presentation to you.

-Welcoming the audi-
ence and self-introduc-
tion-Purpose of the talk
-Significance of the topic

-Outline of the talk
-Time for questioning
-Handouts

Body

OK; let's get started with the first point, which is its unique design. Let me first show
you an illustration of the da Vinci Mini 3D printer. As you can see from this picture,
this printer model comes with a bright orange case, which is its first unique design.
This vivid orange color not only makes the printer stands out from the crowd of
black or silver printers, but this warm orange is also believed to help inspire creativ-
ity and new ideas. Another unique design is its smaller size. Let's now have a closer
look at the figure on the next slide. The Da Vinci Mini is 30% smaller than its previ-
ous model; it measures about 15.35 inches width, 13.19 inches depth, and 14.17
inches height and also weighs just 10 kilograms. Despite a small size, the printer can
build an object a little more than 205 cubic inches. Here, 'd like to emphasize that
the da Vinci Mini is compact, productive, and take less desktop space. OK; that's all
| want to say about its unique design.

Now, let's move on to my next point; the key functions of the da Vinci Mini 3D
printer. I'd like to draw your attention to three smarter functions. First, the printer
has an auto-calibration or auto-leveling system. This means that the machine auto-
matically calibrates its print bed, so users don't have to level the print bed on their
own, resulting in fewer errors in prints. The second function is an auto-loading filament
system. The presence of this function ensures that such beginners will not struggle
with filament clog as they don't have to feed the filament or refill the filament spool
on their own. And finally, this new line printer has an on-board data storage or an
on-board memory. The system allows users not to wait and turn on a computer
until the print job is completed. On the other hand, the users can just upload an
object build file to the printer and then can shut down the computer and go
anywhere. So much for its smarter functions.

-Indicating the first point
-First point

-Moving to the next point
-Second point

IN
O

<

NsSaNSALAUANANSUSUIMS



ul
(@]

Integrated Social Science Journal

Part

Text 1

Generic/Staging
structure

Body

Let's now turn to the last point, which is its main outstanding features. As you can
see here, the interesting features are: first, low price. Despite the printer's high po-
tential system and great design, our company will sell it at the cost of a little less
than $290. It's incredibly cheap when comparing to its quality. Second, good qual-
ity prints. With our extensive printing tests, we found that the new line 3D printer
can produce a clean and smooth with good detail objects at an impressive speed.
The last one and also be a key feature is the ease-of-use. I'd to emphasize that the
printer is easily set up and has a simplified process because it has only a single
control button; The rest of the processes have relied on our XYZ software, which
is simple to use as well. Thus, even beginners will create surprisingly good stuff by
using the da Vinci Mini 3D printer. So, that is the main feature of the new line
printer.

-Moving to the next point

-Third point

Conclusion

Well, this brings me to the end of my presentation. Before | stop, let me briefly
recap the main point. The da Vinci Mini 3D printer comes with a vivid orange case
and has a compact design. It will be sold at a lower cost but still has high potential
and several automatic processes as well as on-board data storage. In other words,
the da Vinci Mini is highly innovative and suitable for this century, so | convince that
it can easily be the best printer in the 3D printer industry. So, the next step is yours.
I hope you do make an extremely attractive promotional video. Thank you for your
attention.

-Indicating the end of the
talk,

-Summary of the talk
-Convincing the audi-
ence,

-Thanking the audience

From the analysis, it was found that table 1 student 1 presented

the text in three main parts of the presentation genre; introduction,

body, and conclusion. In detail, it is found that in the introduction, the

student started the presentation by welcoming the audience, gave a

self-introduction, and continued with the purpose and significance of the

topic, the outline of the topic, the timing for questions, and handouts.

Then, she presented the body of the talk, which focused on different

functions of the da Vinci Mini 3D Printer. In so doing, she indicated the

first point, the second point, and the third point. Finally, she stated the

end of the talk and summarized it by attempting to convince and thank

the audience for paying attention.




Table 2 : Text 2 Student 2 Moderate Group of Generic Structure Develop-

ment of the Presentation

What is Leka? Leka s a robotic smart toy of the 21% century. It is designed to help
exceptional children leamn and communicate with others. Leka's shape like a ball
and it can lights up with relaxing colors. It contains a screen that shows various facial
expressions and displays photos and videos. It also includes movement gestures,
soothing vibrations and sound or music to interact with the user. Therefore,Leka is a
children's buddy. This smart toy basically costs $700 to $800. But If you pre-order
now with our campaign, you can purchase it just for $490. It is approximately 818,000.
Although it is absolutely expensive, there are many benefits that I'l show you on
the next slide. So that's all | wanted to say about introducing Leka.

OK. Let's move on to my second part, Leka's benefit. As | mentioned before, Leka
has many benefits for special-needs children. I'd now like to draw your attention to
the three Leka's benefits. First, Leka can foster family harmony. It focuses on making
interaction with children's family in order to reduce anxiety and stress. Second, it
also motivates and guides children to help themselves in daily life by the picture
and vocal instructions. Third, it helps parents, therapists and caregivers use to engage
children with autism in therapy by teaching emotional skills and social development
through play.

Before | move on, let me briefly summarize what | have said so far. Leka can be used
to foster family harmony, to stimulate children's autonomy, and to engage in thera-
py. So that's the benefits of Leka.

Part Text 2 Generic/Staging
structure
Introduction Leka, An Exceptional Toy for Exceptional Children

Hello, everyone. First of all, let me thank you all for being here today for those of | -Welcoming the audi-
you who don't know me. My name is ............... I'm a sale manager of Leka team.As | ence, Self-Introduction
you can see on the screen, our topic today is Leka, An Exceptional Toy for Excep- | -Telling the position,
tional Children. My topic is particularly important for all of you who are now in the | Introducing the topic
21st century and might be the parent in the future. -Saying why the topic is
In my presentation Il focus on three main parts : first,introducing Leka; second, | relevant to the audience
Leka's benefit. And third, the educational application for Leka. It should take about | -Structuring the talk,
3-5 minutes to cover my topic. If you have any questions, please feel free to interrupt | Timing, -Handout
me at any time. Don't worry about taking notes, I'll be giving you copies of Powerpoint | -Presenting the purpose
slides at the end of my talk. of the talk
As you all know, my topic today is Leka, An Exceptional Toy for Exceptional Children.
What | want to do today is to present our new product and innovative design for the
21* century to all of you.

Body OK; shall we get started?Let me begin with my first part, Introducing Leka. In this part | -Indicating the first point
of my presentation, I'l tell you about what is Leka, its features, and our campaign. | -First point

-Moving to the next
point
-Second point

-Summarizing the point
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Conclusion | Finally, this now leads us to my last part. The educational application for Leka. There | -Indicating the end of the
are seven educational activities in this smart toy : Traveling Leka, children can move | talk

it to the color areas and then it will light up the same colors. Hide & Go Leka, it's
quite an interesting game for children. Picture Bingo, as you can see on the picture,
Leka is asking children to identify an authentic object such as an apple and banana.
Furthermore, there are Remote Control, Alarm Clock, Night Light and Time-Timer.
All of these educational games is designed to support childhood development. Well, | -Convincing the audi-
I think you'll agree that these applications are extremely interesting. ence

Now, I'd like to sum up the three main parts of my presentation.First, introducing | -Restating the conclu-
Leka. Second, Leka's benefit. And third,the educational application for Leka. Ladies | sion and thanking the
and gentlemen, I'd like to emphasize that Leka is an actual product and innovative | audience

design for the 21* century. Thank you for your attention.

According to the analysis in Table 2, Student 2 in a moderate
group presented her talk in three stages; introduction, body, and
conclusion. In the introduction, she started the talk by welcoming the
audience, self-introduction, telling the position, introducing the topic,
saying why the topic is relevant to the audience, and telling the purpose
of the talk. In the body, she indicated the first point, the second point,
and the last point, and then she summarized the points she mentioned.
In conclusion, the student finished by indicating the end of the talk,
attempting to convincing the audience by restating the main points and

thanking the audience.



Table 3 : Text 3 Student 3 Low group of Generic Structure Development

of the Presentation

Part

Text 2

Generic/Staging
structure

Introduction

Good morning, ladies and gentlemen. First of all, let me thank you for coming here
today. As you probably know, my name is .................. I'm the last year student at
Kasetsart University Kamphaeng sancampus. What I'd like to present to you today is
Innovative of sanitary napkin in 21 century. Today's topic will be very important for
everyone who listening to here especially women. | have divided my presentation
into three parts. | will start off by describing the evolution of sanitary napkins. Then,
I will move on to the popularity of sanitary napkins in different forms. Finally, | will
talk about the new options of sanitary napkins nowadays. So, my talk should take

about 5-7 minutes. Please feel free to interrupt me at any time with questions.

-Welcoming the audi-
ence, Self- introduction-
Telling purpose of the
talk, -Saying why the
topic is relevant to the
audience-Structuring
the talk, -Timing-Ques-

tioning

Body

So, let's start with the first point. Women in the past when menstruation will use the
old rag comes with a long bar inserted between the legs and use the rope tied to the
waist. The material that is inserted in the fabric to help absorb a variety of whether
inserted filling with spathe of coconut, cotton straw or chaff. Then there were devel-
oped until 20 years ago, the first sanitary napkin brands have introduced polymer
polyethylene (PE) or polymer polypropylene (PP), these polymer are light weight,
compression strength and tensile strength, electrical insulation, a, cold-resistant, has
better uses artificial fibers fabrics instead of tissue paper cladding. These plastics are
not absorbing moisture which make moisture into the bottom faster, thus making it
feel dry and clean. The change the appearance of the sanitary napkin has developed
is a body form on the width of the slender in the middle convex, concave edge legs.
And the last have a wing in order to meet the needs of users. Ok, so that the back-
ground and the reason to developed the sanitary napkins.

This now leads us to my next point At present, there are several sanitary napkin
sizes according to the needs of the user whether it is a sanitary napkin a slim suitable
for use in the daytime, a sanitary napkin a night safe suitable for use at night because
it is longer than the other sanitary napkins, a sanitary napkin a maxi suitable for the
period a lot and a sanitary napkin a ultra slim suitable for the period less. Report on
the results of consumer behavior research about buying sanitary napkins. The figures
also show that women most commonly used sanitary napkin a slim 49%, a sanitary
napkin a night safe 21%, a sanitary napkin a maxi 17% and a sanitary napkin an ultra
slim 13%, respectively. In addition, the surface of the sanitary napkin is important
factors in buying popular consumer is soft surfaces are popular just over 63% and

gauze surface are popular around 37%.

-Moving to the next
point
-First point

-Moving to the next
point

-Second point
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Part

Text 2

Generic/Staging
structure

Body

Let's now tumn to the last point of my presentation. Innovation about sanitary napkins
that is manufacturers have invented sanitary napkins is cold. This sanitary napkin is
appropriate for very hot weather in Thailand. If you look at the picture on the screen,
you'l see the style-sheet technology, sanitary napkin pad cooling in the product,
which will make you feel cooler. In addition, the cold sanitary napkin reduces the
humidity well, while to menstruate and how easy to use as well as the use of other
sanitary napkin and impact of general consumer interest in our products and would
like to bring to trial due to there are different from the original model of sanitary
napkin and found that a cool sanitary napkin is accepted and received reviews from
real users greatly. It also has invented a sanitary napkin with a mixture of green tea
to reduce unpleasant odor and found that consumers were satisfied with the quality
and attention to buy the next time well over 75%.The factors affecting consumers
choose products due to the reasons 2 reasons. The first is a product that reduce odor

and the second is the mixture comes from nature.

-Moving to the next
point
-Last point

Conclusion

In conclusion, the sanitary napkin has evolved a very long time and is expected in
the future, it will develop more and more because the sanitary napkin is one of most
important factors of every woman. So, it is an important problem of manufacturers

to innovate and create the best sanitary napkin for women.

-Indicating the end of
the talk-Restating and
giving some recommen-

dations

From the analysis, Table 3 Student 3 in the low group started

her talk by welcoming the audience, self-introduction, telling the purpose

of the talk, structuring the talk, timing, and questions. In the body of her

talk, she presented three main points of the properties of the innovative

sanitary napkin. In so doing, she presented some interesting figures about

the use of the sanitary napkin. In conclusion, she indicated the end of

the talk by summarizing and focusing on the importance of the sanitary

napkin for every woman. Then she suggested some recommendations

for the manufacturers to innovate and create the best sanitary napkin

for women.




Discussion and conclusion

Research question 1 : What are the generic structures of the
students' oral English presentation in the course of Project Presentation
Skills in English?

From the analysis of the generic structures of the talks of the
three students, it is found that all students can present the talks, which
mostly conform to the generic structures which are identified in the
literature, although some elements were missing. That is, the generic
structures of the presentations of all students conform to the
prototypical structures to a greater or lesser degree. Accordingly, the
main generic structures of their talks can be summarized as follows;
Introduction; welcoming the audience, self-introduction, purpose of the
talk and outline of the talk, Body; series of main points, Conclusion;
summary, convincing the audience and giving recommendations and

thanking the audience as illustrated in the following figure.

Welcoming the audience & -Self -introduction
Introduction Purpose of the talk

Outline of the talk

Main generic
structures of the 5 = .
Body Series of main points of the body of the talk
students’
presenations Summary
5 Convincing the audience and giving
Conclusion

recommendations

Thanking the audience

Figure 1 generic structures of the students' oral English presentation

Research question 2 : To what degree do the students' generic
structures of oral English presentation match or conform to the typical

generic structures of presentation genre as identified in the course?
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It is proposed that one of the possible reasons why the texts of
the students selected mostly conform to the prototypical texts in the
literature, were instructed thoroughly in terms of generic structures as
identified in the coursebook mainly covers the generic structures were
identified in the presentation genre in the Sydney school. It is also
considered that it is clear that all students selected can construe their
position at the end of their presentation to attempt to convince the
audience. This means that construing the position when ending up
the talk is crucial to make the presentation more convincingly and
successfully according to its purpose. Therefore, in conclusion, the
current study analyzed the generic structure development and the
positions of the Thai EFL students' oral English presentation. The major
findings of the analysis show that the texts of three students that were
used as examples of the study mostly conform to the typical generic
structures as identified in the Sydney genre-based school. This might be
clear that teaching on generic structures of oral presentation genre which
can be improved students' presentation skills in all groups. That is, their
structures of presentations can be classified into stages as 1) Introduction
consisting of welcoming the audience and self-introduction, the purpose
of the talk, and outline of the talk; 2) Body consisting of developing
themes of the talk; and 3) Conclusion consisting of summary, attempting
to convince the audience, giving suggestions and thanking them. In
addition, at the end of their presentations, the students construed their
positions by trying to convince the audience and by focusing on the main
points of their talks. Finally, they highlighted some important points about
the topic that they had covered.

Research question 3 : How do the students construe their

positions at the end of their presentations?



From the analysis of the talk regarding the position of the students
at the end part of the presentation, it is found that all students indicated
their positions in terms of attempting to convince the audience and
confirming/emphasizing the properties of the products they talked about.
This is a very interesting finding in noting the fact that apart from making
a conclusion of the talk, the presenters attempted to convince the
audience to follow and believe them by showing their position at the end
of their talk. Some examples of the texts are clearly seen in the following
underlined excerpts of Student 1, 2 and 3.

Student 1 (high group) 'In other words, the da Vinci
Mini is highly innovative and really suitable for this century, so
| convince that it can easily be the best printer in the 3D printer industry.
So, the next step is yours. | hope you do make an extremely attractive
promotional video. Thank you for your attention.”

Student 2 (moderate group) "All of these educational games
is designed to support childhood development. Well, | think you'll agree
that these applications are extremely interesting. Now, I'd like to sum up
the three main parts of my presentation. First, introducing Leka. Second,
Leka's benefit. And third, the educational application for Leka. Ladies
and gentlemen, I'd like to emphasize that Leka is an actual product and
innovative design for the 21°" century. Thank you for your attention."

Student 3 (low group) "In conclusion, the sanitary napkin has
evolved a very long time and is expected in the future, it will develop
more and more because the sanitary napkin is one of the most important
factors of every woman. So, it is an important problem for manufacturers

to innovate and create the best sanitary napkin for women."
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Recommendations and delimitation

From the analysis of the selected texts, there are some
recommendations for further research as follows.

1) There should be a study that looks at a larger corpus of
students' texts which are all about generic structure development and
how students develop their arguments and positions in their talk focusing
on three mata-functions (field, tenor, and mode) of the genre theory and
systemic functional linguistics. There should be a study that closely looks
at interpersonal function and role between speakers and audience, which
would help extend understanding of how interpersonal relationship is
constructed. This would help develop speakers' communicative ability
and interpersonal communication with the audience when addressing
their talk to people involved.

2) There should be a study that closely looks at how students
extend their dialogic expansion at the end of their presentations. This
includes how they prepare the draft of their talk and language use. This
will give a complete overview of how they develop their presentation
from the initial stage through to the final stage. In addition, appraisal
theory might be applied to analyze students' texts in order to see how
intersubjective resources are manifested in their talks. Since this study is
involved with a small portion of sample texts, applications of the findings
of the study should be made carefully when relating them to
different situations and contexts. However, it is suggested that this study
could be a guideline for those researchers in the field of EFL, applied
linguistics and linguistics who would like to track language learners'

development and communication in a wider research perspective.
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ANTTAINULALY COSO-ERM 2017

ABSTRACT

This academic paper has the objective of Start-UP alertness to
the importance of new product development (NPD) risk management
which is increasingly important in digital economy. In particular, resent
research shows Start-UP fail about 90%. In addition, Entrepreneurship of
Thailand lack of Innovation. So, it’s important to accelerate development
the capability of creating Innovation for competitive advancetace of
Start-UP. Even though, NPD always has constanly during the time but it
fails because NPD risk. There are significant risks effects the NPD success
of Start-up are four key risks on NPD are technological, organizational,
marketing and financial risk. In addition, this academic paper contributes
to apply COSO-ERM 2017 framework for NPD success. Also, this
academic paper contributes to the framework for further research to
apply COSO-ERM 2017 in—-depth studies for the sustainable Start-Up
Thailand.

Keyword : Start-Up, New Product Development risk management,
Enterprise Risk Mamagement COSO 2017
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1) N1SMNUATIANEUAT 2) N15T158ATE WA 3) N1TINIMKHLY
Tun19vinau
2. MaUszaun1Taln1uauAT (Lack of experiences in line goods)
wu ihiandeeamunnunandud WsIndInmingau
3. 9auszaun1sadlunisuIms (Little experience) gusenaunis
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4. Ugyymdiusa (Personal problems) §Usenaun15181gsia
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"Worldwide Business Start-Ups by Moya K. Mason http://www.moyak.com/
papers/business-startups-entrepreneurs.html
*https://www.failory.com/blog/startup-failure-rate

O~
(@8]

NsSaNSALAUANANSUSUIMS

<



o
x

Integrated Social Science Journal

Aud3avas Start-Up iilosnanun 4 Usenis dail
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2. flanud1idfuads (Disruptive) N19AIANITUHLITUTDY
AUty wazilirnuden1svegnen

3. fianuysiiu (Persistence) fUsznaunsitiaziadlaigario
dlewinggsfaudnasfigsiadu 9 S1urunnilidianyiflvgsie
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wennlusgaulanagnu Start-Up A1uduviaidnsnasdis 90% wen

dwsuuseindalnedamudn anasugialan (World Economic Forum : WEF)®
sryUssiuiidAniidoaseiannlifanadugusse Aefuanuansalunis
a¥1auianssu (Innovation Capability) Saidushuiilneegvinaanussvingmlan
(Frontier) mﬂﬁm i UszmelneSemsidanud AyAUN1Td319TAAIY
mmaa‘iumuumuﬁmﬂuﬂiuﬂiaﬂmaauuauumué‘u q fiAeades Fansey
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wazwaunluszazen fetiu nsiaunsndudeaivuimieide liinany

*anuasegnalan (World Economic Forum : WEF) leusgmeananisdindusiuaiy
aunsalunisiwistuvesssiaing 9 Ussdl 2562 letuil 9 ganau 2562 an fivsza
Aty $FuUsS nalen Uszgns Sunslown (weniguus’) Yuil 6 waadnieu 2562 agunans
dndusuanuanunsalumsutsduvesusemelnelag WEF U 2019-2020 duduiile 15 Surey
2562 9710 https://www.ryt9.com/s/cabt/3063572
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‘Mr. Edward Clayton, Strategy& Managing Partner, PwC SE Asia n15Usstu
Independent Director Forum Funneldvade “Updated COSO Enterprise Risk
Management : Integrating with Strategy and Performance” from http://www.thai-iod.
com/imgUpload/file/Library/Risk%200versight/Updated%20COSO%20Enterprise%20
Risk%20Management-%20Integrating%20with%20Strategy%20and%20Performance %20
-%2010D%20Boardroom%20Vol_55%20lssue%206 2017.pdf

*INNINIFIUNIATIERUNETY AUAWATN https://na.theiia.org/standards-
guidance/Public%20Documents/IPPF%202013%20Thai.pdf
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*Enterprise Risk Management Integrating with Strategy and Performance
https://www.coso.org/Documents/2017-COSO-ERM-Integrating-with-Strategy-and-Per-
formance-Executive-Summary.pdf
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20 viannsaenand asulans

seAUsznaudl 1 AvunalassaienisitfuguanazSmusssuasdns
(Governance and Culture)

wanN1sTl 1 ANZNsTUNNTUSENAAUQUARMIEES (Exercise Board
Risk Oversight)

n15¥an1sades (Enterprise Risk Mamagement : ERM)

v v 1Y

agdsrauanudlsavselutuegfuuimssedugs dauAnensIuNITUTEY

"du311391113 Value Creation and Enhancement for Listed Companies with
the New COSO 2017 Enterprise Risk Management (ERM) AN@n319158 A%.85ya)1 Tusing
FER 3197158 TUA1913VIN1TRULAZNITEUIATT ATNYIDTTUVIUNIINGIRBTTTUAERNS
puzATemEnazNIUT IuIedusITuAERSInlag Aauzwdssmansiazn U
UNTINYIRFTIUAERNS AU AaanannSnguraUsenalng https://www.set.or.th/th/
news/download/files/2561/20180314 COSO 2017 ERM.pdf
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Setting)
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(Performance)
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#ann1si 13 anflunisaeuauasadnudss (Implements Risk
Response)

Tunsnevaussnmdes eanmuidedveglusysuaisulésl 5 38
fio 1) msgeusuaudes (Accept) 2) Msvandssauidss (Avoid) 3) N3
anAuAs (Reduce) 4) msloumuidss (Share) uag 5) dan1sauidesl
nangidulenia (Pursue)® Fan1snevuaussamAsayiosuidgmiang
AuviTssvestiam (Root Causes) wazszygiuiiaveulunmsuidam

wann1st 14 Savinwsanalnudeswasesdng (Develops Portfolio
View)

Welidlannudedunmsin dWesnanudemiliensasiinig
Fuusiudnanudemils Sesmsinsfiansananudesiudy sy
HansEnUIINMsTAnIsAdedlunIn

29AUTZNAUN 4 NMUNIUKAUTUUTIAUEES (Review and Revision)
nann1si 15 n1suszliunisiasundasniianszdfsy (Assesses
Substantial Changes)

*COSO 2017 fvuaianfndt lilduAuimsaudsduniiay us COSO 2017
wwouuzdh luanudesdiulenialimerenudanisanudedinegiulena

~N
w

NsSaNSALAUANANSUSUIMS

<



IN

Integrated Social Science Journal

%é]’aaﬁmﬁmmuLmewfjﬁ’asuaaaqv-ﬁﬂiasmaﬁ']Laua LNSIZEAN
wadeunagsiainnudsullasmasanal 0199y lideduiiugiuiiay
Tiiuunnagnsuaz Inguszasdadliaindeinaess Jadedinmsfianuna Wy
denanulurassyernamisiaudsdwioglsifstuunte Tneuniens
nuMILNNYRaT 6 1eu Wiansandednmsasulasiidify Tagsey
ﬁa%ﬁmmwmﬁmﬁﬁﬁag (Key Risk Indicators)

wannsTi 16 MumuAMAsasNan1sanduau (Reviews Risk
and Performance)

avdasfinisinnunanisinnisanudsuaznanisanduauagng
auaue wszwiasiimsdanmsanudssiudegsiinmssivinueiaaslyl
Dulumuusuanuiindld wieanmedenetanasuuladlu Seedinishinnu
denumumudsasnanisidunuiiasusdasiy

wannsil 17 vnu,u'amﬂumsﬂ%’uﬂgamsu‘%msmmL?iﬂwaaaqcﬁns
(Pursues Improvement in Enterprise Risk Management Improvement)

NYAEUAUNT A lkaeiauLisuluLay dud seRuany 5ol

aaﬁﬂiznauﬁ 5 ?iammazﬁi]mwa%’aga (Information, Communication, and
Reporting)

wann1sf 18 wandun1slidmaluladansauna (Leverages
Information and Technology)

n1siansaumeaiiiieatestunisdndula nanfearsaunea
(Information) #lfUszanasndeya (Data) IiAerdes (Relevant) Aunis
Faauls warRnauranisiiiunusaznisdanisaudes (Performance and
Risk Management)

wdnmsfl 19 ﬁ'amsﬁagaﬂfmmﬁ'm (Communicate Risk Information)

elviilnsdeansiileliitoyauniiidliidennie (Stakeholders) 1y
senuandsdussnuUsyst featu 1) Jadeides 2) nenuanenssunis



ANUABY dmUTIBNURIANENTIINTUITUSSIAEIAY 1) nagndeng o
2) edesiiAntall 3) Madamsanuidsdutiagiiu Wudu
wdnn1sil 20 5189UAMALES TAUSTIN wazHANITANTLIIY
(Reports on Risk, Culture, and Performance)
sreaunudssiefliteyaiiiisites Wy angnssunIsuImg

v

HUMT J3AN13ANLERS /gy 9 MiAgITe Las1gauANuFsLnediuns

U
a =i

PATIEMANNNTILTATT (Root-Cause Analyses) LTusiu

nanlein maduusasyasidislussdins lnglinseunnaans
Jn1snudeswes COSO-ERM 2017 Fewhsmfunmsuimsnanisaidunu
(Performance Management) 89AgenITUNSUIINTVOIUIENTUNUMAARY
unflgn Tasnsimuafienianagnsvesesdns dalitinisdnnisanuides
naeaIuNsUsUUTIeEsasiuane (iean COSO-ERM 2017 Feiiinlonia
megaia msganades wneienaiiosfouuandmenesimisun
(Opportunities) wazN19au (Risks) kaznISHANFUNAIY (Positive Outcomes)
Tinilewiane waranmafatureananisaiitlilinadn Sedmadonanu
Tunsau (Negative Surprises) WoNINE N13UIMIAMMALUTIYIUINS
(Enterprise-WideManagement) viilifiulananudedaesiuldiunisdnnis
wisllgianznsdanisarandsmils uiluifiuauidesdu nasnaunisanaany
RUNIUYBIHAN13ALEUIY (Performance Variability) hazn159nassninens
(Resource Deployment) ag9uNZa) MuaInuALEAgY (Prioritization)

MNMIUMILTINITABIfuAIAs s umeTUlaE FunsURTR
nslusadng funismann wagdumsiu uagnmsdanisarudedaslingeu
WinAn COSO-ERM 2017 tlotisananuidies fanmil 1 uansnseunuiIfn uans
nagnsnsdanisanandsslunsiaundndusiing uayaudiSalunisiann
wanfaalvaives Start-Up fail

~N
i

NsSaNSALAUANANSUSUIMS

<



~
o

Integrated Social Science Journal

New Product Development (NPD) Risk

management and NPD success

COSO-ERM 2017

New Product Development (NPD) Risk

* Technological Risk
Start-Up

NPD success

* Organizational Risk

\/

* Marketing Risk

* Finanacial Risk
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Abstract

The objectives of this research were to examine the assessors’
attitudes towards the information systems for internal educational quality
assurance at the course level and to study guidelines for conducting
training activities for the internal educational quality assessors at the course
level. It was quantitative and qualitative research. Its sample consisted of
57 internal educational quality assessors at the course level. The research
instrument was a questionnaire and the data were analyzed in terms of
per cent and arithmetic mean and content analysis for analyzing open-end
question.

The research results were found that attitudes of internal
educational quality assessors at course level found the information systems
for quality assurance at KU, in overall at the moderate level (X = 3.11,
S.D. = 0.76). Results of qualitative data analyses revealed as follows :
1) The highlights of the KU-TQF were that it was a system that can
retrieve information at any time and it helped in collecting data for course
management and the points to be developed were that all databases
should be linked together; that the assessors should be able to access
the information in each system having the data linked together and that
the system should be stable. 2) The highlight of the QAIS was that it helped
to obtain information for evaluation from the responsible agencies
directly meanwhile some points to be developed were that its database
was not related to the KU-TQF; some of its information were not
up-to-date and all databases should be linked together. 3) The highlights
of the CHE QA Online were that it allowed the course performance to
be examined and it helped in collecting data for course management and
the points to be developed were that the system should be stable;
all databases should be linked together and data entries should not be

duplicated and data errors should be minimized.
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Recommendations were as follows : The university should link
all 3 information systems, there are KU-TQF, the QAIS and CHE QA online
together and should improve them all in terms of their inputs, processes
and outputs to be more efficient and effective for the internal educational
quality assurance at the course level. In addition, those internal assessors
should be improved through training activities to get knowledge and skills

in the information systems for internal educational quality assurance.

Keywords : attitude, quality assessor, information system, quality

assurance, Kasetsart University
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Abstract

This study was done in Thailand to study the service
channels for the insured persons under Article 40 (IPA 40) through local
administrative organizations (LAO) in accordance with the Thai Cabinet's
resolution regarding the public services. It was a mixed study between
the Documentary Research and the Field Study together with the Focus

Group. It consisted of 180 participants including insured persons, labor



volunteers, and social security network and community leaders. In
addition, there were 58 interviewees including administrators of the LAOs
who gave the data about the service channels for IPA 40, administrators
of the Social Security Office (SSO) who gave the data about the service
channels through the LAOs and the IPA 40. The data were collected by
an opinion survey about guidelines of the services for IPA 40 through the
LAOs and a form of structured interview and then they were analyzed in
terms of frequency and percentage. The results showed that regarding
providing the services for the insured persons through the LAOs, the SSO
is required to consider the following 3 elements : firstly, in terms of law,
the issuance of required announcements should be done in compliance
with the Act of Plan and Procedure Design for Decentralization to the
LAOs, 1999 to enable them to have the authority to give the services for
insured persons in accordance with the Article 40 of the SSO; secondly,
in terms of the information technology(IT) system for the integration of
the services among government agencies, the SSO must design the T
system for the LAOs so that they are able to link the services for the IPA
40 and thirdly in terms of the public relations to create awareness for
people to access the services, the SSO must create public relations media
to create awareness and to train the LAOs’ personnel to understand the
services for the IPA 40. In this regard, the services for the IPA 40 should
cover 4 areas as follows: (1) registering service, (2) contributions payment
service, (3) depository documents for compensation benefits under the
Social Security Article 40 (4) public relations campaigns of the knowledge

of social security coverage, Article 40, at the local level.

Keywords : service channel, the insured persons under the Article 40,

local administrative organization
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Abstract

Waste is a chronic problem that has been with Thai society for
a long time, This problem includes economic expansion and social change
;Furthermore amount of waste tend to increasing, The following effect is
public health and environmental problem that cause human diseases.
If not waste manage accurately, it will affect and become serious crisis
in the future. A part of cause is a lack of people’s participation in
community. Waste Management problem need people’s participation in
communication for resolve and reduce waste with 3Rs and Civil State.
Muang Wan Community (Sam Sun Huda Mosque)”, Mahaphram Sub-district
Bang Ban District, Phra Nakhon Si Ayutthaya was taken this method for

implementation until success and gotten award in 2017
Keyword : Waste Management, Public Participation, Community Prototype
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Abstract

This study aims to 1) study the current problems 2) design a
research supplies fee training program and 3) study the effectiveness of
research supplies fee training program of institute for innovative learning,
Mahidol university. This research uses action research method to collect
data from participants. Selection of 17 purposive sampling participants.
The research supplies fee training program has 2 topics which are 1)
“services and inventory”, 2) “transportation, accommodation and
compensation”. And have practice training the research supplies fee guide
as well.

The results showed that the research supplies fee training
programs are appropriate. Participants are satisfied at a high level. And

after training, Participants have increased knowledge.

Keywords : Effectiveness, Research Supplies Fee, Mahidol University.
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Abstract

The objectives of this research were 1) to study the buying
decision components for products among people with disabilities group
(PWD), 2) to develop the marketing management model of product for
people with disabilities group (PWD), 3) to study the satisfaction with the
marketing management model of product for people with disabilities
group (PWD), and 4) to evaluate and explore lessons learned from the
marketing management model of product for people with disabilities group
(PWD). The methodology of this study consisted of several steps : Step 1,

Research (R1) by exploring buying decision components for products among



PWD; Step 2, Development (D1) by developing the marketing management
model of product for PWD; Step 3, Research (R2) by surveying the
satisfaction with the developed marketing management model; and
Step 4, Development (D2) by extracting lessons learned from the
marketing management model. The results of this research indicated that
1) throughout the times, people with disabilities group (PWD) have not
been socially accepted. Personnel lacked management potential. A reason
of refusing goods produced by PWD was inconvenient distribution channel
where was far from buyers’ home/office, 2) Marketing Management
People with Disabilities Model (MMPWD Model) was developed by the
researcher, comprising Product (P1), Price (P2), Place (P3), Promotion (P4),
People (P5), Process (P6), and P7 (Physical Evidence). P1 : the product was
produced with quality-oriented manner, enhanced confidence, standards
and production capacity and innovation. P2 : Price, the products were
priced to be consistent with raw materials, the work duration of PWD, and
corporate social responsibility. P3 : Place was characterized by both online
marketing and offline marketing. P4 : Promotion, which was divided public
relations, direct marketing, and sales promotion. P5 : People, personnel
were trained to achieve their management capabilities. P6 : Process, which
was participatory process between government sector, private sectors and
others. P7 : Physical Evidence, which was perfect service, building
impressiveness in image. 3) The results of surveying the satisfaction showed
that the consumers’ satisfaction with the developed the marketing
management model of product for PWD was at a high level with a mean
of 3.70. The consumers’ buying decision was at a high level with a mean
of 3.80. and 4) The marketing management model of product for people

with disabilities group (PWD) shall be successful due to the participation
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of all parties, from entrepreneurs, sellers, consumers, and related agencies
to develop the effective and efficient marketing management model in

a sustainable manner.

Keywords : Marketing management, Product development, People with
Disabilities
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Figure 1 Product samples
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Abstract

Lipstick is one of the cosmetic products that has been scorned,
rejected, and accepted from the past to the present. Though it is a tool
used to enhance beauty, actually people use it for more than one purpose.
Thus, this paper investigates 1) how lipstick is used both consciously and
unconsciously from beauty enhancement to sexual implication and
2) how it is considered the most indispensable item in women’s makeup
bags. The results showed that women wear lipstick with the purpose of
keeping their beauty alive to have confidence with direct and indirect
messages of sexual implication while keeping their roles and themselves
recognized within society. Lipstick is additionally represented as a symbol
of power, sophistication or rebellion, courage, optimism, and plenty of
more looking on the intended purposes of the wearer. More aspects will

be discussed.

Keywords : lipstick, beauty enhancement, bodily function, and physical

pleasure sexual implication
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Introduction

Lipstick has been the most popular beauty making tool for
decades and there is no evidence that this will change any time soon.
From the past to present, the little tube has played as a significant item
included in cosmetic consumption despite the increased or declined of
economic situation. Particularly, looking at a woman’s makeup kit, lipstick
is one thing that could not be excluded from her beauty bag. A tube of
color has been purchased regardless of their tight budget. This could be
seen from the Great Recession of 2007-2009. During this time of
economic hardship, it was found that sales of cosmetics continued to
increase (Schaefer, 2008 and Allison & Martinez, 2010). The reason is
that lipstick, one of cosmetic products, could help them (cosmetics
consumers or women) feel better and overcome all events and obstacles
they have encountered. In addition, for some women, lipstick is not just
a lipstick; it is a source of strength, creativity, and expression. It seems like
a powerful magic wand that could make the wearers full with a variety
of feelings; beautiful, attractive, strong, confident; as well as they could
be a great warrior in different situations. And that is why a report from
Food and Drug Administration (FDA) reveals that there are over 400 lipstick
shades for women to choose from and from over hundreds of registered
and recognized brands available all over the world (Elboghdady, 2012).
This paper is; therefore, to explore how lipstick is used both consciously
and unconsciously from beauty enhancement to sexual implication and

how it is considered the most essential item in women’s makeup bags.

General Features of Lipstick
If you are asked to choose only one cosmetic item to bring for

the day, which one will you choose? Surely, there might be various answers



but the greatest proportion of women’s answers is ‘lipstick’, because
lipstick is irreplaceable in women’s makeup and you might raise another
question in your mind that, why do women wear lipstick? For a long
history of lipstick, women try to apply lipstick on their face for different
purposes such as to present their confidence, freedom, and also to attract
opposite sex. Some says about the relation of women and lipstick like
“Women without lipstick is like the bulb without light.” Especially, when
women are trying to make a good impression on someone or for their
work, lipstick can be a good tool to do that. Lipstick was used by teen
girls until women in all ages. Because of its need and importance to
women around the world, thus there are huge varieties of brands and
colors of lipsticks nowadays. Also, lipstick is one of the few cosmetic
products out in the makeup market that actually come in multiple
finishes and colors. The lipstick finishes are absolutely not the same. Its
formulas are very various that could help the product have a shiny, matte,
semi-matte, or glossy finish. There are lipstick products that could be seen
in the traditional lipstick tube form or in a form of liquid in a tube package
used with a makeup wand for applying it onto the lips as well (Berkeley,
2016). In addition, according to Grandviewresearch (2019) that presents
a market research report about an analysis on lipstick market and segment
forecast 2019-2025, it was found that the global lipstick market size was
valued at USD 11.5 billion in 2018. One of the key drivers expected
to the increased value is the rising consciousness regarding personal
grooming and appearance among young female consumers across the
world. Moreover, the product’s demand in the near future is expected to
be made by increasing purchasing power of the woman population due

to rising female workforce.
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As aforementioned, lipstick presents different general
features with different purposes that align on the consumers’ needs
and its development to be more practical used product. The
increasing demand of lipstick obviously shows how it is remarkable
cosmetic item which has been and will be one of a necessary beauty tool
for the global women as well. So, it is undoubtedly that why lipstick is a

must go-to item in women’s bags.

History of Lipstick

Over 3,500 years in the ancient city of Ur near Babylon, human
crushed and smeared semi-precious stones on their lips as lipstick and
also ladies in the Indus Valley civilization used to apply red color on their
lips. “The kiss of death’ came to be known when the ancient Egyptian
women squeezed out purple-red color from iodine and bromine,
unfortunately, it lead to be a poison to women. And at that time,
Cleopatra made her own lipstick from carmine beetles and pestle which
worked with pestle gave a strong red color pigment. Additionally, ancient
Egyptian used ant’s eggs, henna and fish scales as an ingredient of lipstick.
In the 10" century, lipsticks became quite popular in England under the
rule of Queen Elizabeth I. She introduced the trend of chalk white faces,
teamed with blood red lipstick. In that period, most lipstick was made
from beeswax and plants. However, wearing lipstick is not widely
accepted at that time. Finally, in 1770, England had set a law against
lipstick and did not accept women who made-up in society. Later, in a
period of Queen Victoria, that law was cancelled. After World War 1,
women’s roles were changed which women were raised in the workplace,
lipstick then was accepted and used widely (Allen 1981; Ragas, CohenKo-
zlowski & Vienne, 1998; Pallingston 1999).



Nowadays, Thorkelson (2019) suggests that lipstick is considered
a symbol of twenty-first-century feminist revolution across the gender
spectrum since it comes in a rainbow of shades and finishes-from social
red to nuclear green. Therefore, lipstick does not play an important
role for women but also men and even LGBTQ (lesbian, gay, bisexual,
transgender, and queer or questioning). For example, Oprah wore
shimmering futuristic metals lipstick as she played as a godlike alien in
2018 film entitled “A Wrinkle in Time.” Likewise, Sengupta (2019) claims
that according to a survey, on an average, more than US 3,500 dollars has
been spent on lipstick by women in U.S.A. Another significant milestone
in the history of lipstick was recently marked when the youngest of
Kardashian, Kylie Jenner has launching her lip kits-a combination of
nude lip liner and matte lip cream combos—on Instagram and Snapchat.
Amazingly, the initial stock of her launch sold out in less than minute.
Additionally, in recent years, some bigger name brands have started
producing genderless campaigns for cosmetics and lipstick is a must item
of LGBTQ’s makeup items. Grey, a genderfluid artist, and musician and
one of LGBTQ influencers, said “When | started using makeup | found that
| could sort through my shit with an eyeshadow palette and lipstick. It
gave me a way to navigate through the world when | was at my weakest
point, and | realized through makeup that | could be whatever character
I needed to be in order to make it through; in order to be myself” (Radin,
2018).

Allin all, lipstick has come a long way from grounded stone and
jiodine to advanced formulas available now all over the world for all
women. However, one thing that keeps it virtually constant across the
world is its power for enhancing beauty and coloring happy feeling to the

wearer.
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Roles of Lipstick in Society

Lipstick has a significant influence on women in society for a very
long time. Schaffer (2006) reveals that nearly 100% of American college
girls wore lipstick, and 98% of American women do. From Schaffer’s
statistics, wearing lipstick can be contributed to high-powered women,
fashion models, such as Queen Elizabeth |, Elizabeth Arden, Marilyn
Monroe and Elizabeth Taylor. According to Anker’s review (1997) on
“Theories of occupational segregation by sex : an overview,” he illustrates
the stereotyped characteristics of women and their expected effect on
occupational segregation by sex. His study shows that attractive physical
appearance is a common stereotyped characteristic of women which helps
qualify women for occupations and also physical appearance
helps attract and/or please customers. The examples of typical
occupations affected are receptionist, salesperson, and shop assistant.
Nobody disagrees with his illustration. When we go shopping or contacting
with those people, all of them wears make up and expressing themselves
with cosmetics to attract customers. Also, some jobs needs a good
looking woman for many purposes such as promoting product and
he also illustrates that in other situations, sex appeal is used to attract
male customers, such as barmaid or prostitute. Consequently, throughout
the time, lipstick has been popular and taken important role to women
in society.

Scruton (1986) identified that ‘sexual desire,” like the human
person, is a social artifact and it can be built in many ways. From the
statement, it could assume that wearing lipstick is the one of the many
ways to present themselves as a social artifact to attract the opposite sex.
Its purpose of the sexual desire for women wearing not merely for sex

relation but it could be motivated men to consider their roles in society.



For the previous case, when female teenagers would like to be accepted
from different sex, they wear lipstick to present their confidence and
freedom. However, in the case of prostitute women, it can be implied
that whenever they wear lipstick, their purpose is to be sexual desirable.
As Gahring (2003) talks about the origins of lipstick in C.E.2-Longinetle
that in Latin text regarding Ancient Rome, there was also the “Guild of
Prostitutes” because it was openly discussed almost of sexual matters.
An interesting part of this is his description of the Guild’s member jobs as
professionals fulfilling their customers’ satisfaction. They had to perform
and attend to what facilitated a good performance, it as a message to tell
that a women’ lips swell and flush from the rush of blood driving sexual
arousal. One of the ways to satisfy the customers is the use of their lips
to lick at any parts of the customers’ body. Of course, prostitutes wore
lipstick to be sexual desirable in that case.

To insist the Scruton’s theory, Gill (2007) stated that the
portrayal of women as sex objects to the portrayal of women as active
and desiring sexual subject. She focuses on the sexual desirable in media
on TV and magazines when a cosmetics company chooses a perfect
beauty of models to present their products, especially for cosmetics.
Garner (1997, cited in Kesselman, McNair, & Schniedewind, 2008)
indicated that attitudes about attractiveness are applied differently to
each sex. Both male and female desire similarly to look good, thus they
use cosmetics in this case, especially lipstick.

If you are in the old age, you cannot imagine that how and why
men wear lipstick. Men’s appearances should be strong and really smart
in any situation. But when you look through media as TV and magazines,
you might be surprised with this matter; actors, boy bands, male models,

male advertisers, and MC all apply cosmetics at least a lipstick. The next
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question raised here is how lipstick and men go together. Edwards (2006)
shows the expansion of interest in matters of men’s fashion and
appearances in five different ways; one of the matters is the potential
growth of various markets related to men’s style and appearances
including cosmetics and grooming products, plus the rise of spas,
treatments, and similar services including cosmetics surgery. This evidence
can be indicated that men considered their look and have a similar need
with women, attracting opposite sex.

For the idea of lipstick colors as codes and part of a uniform,
Sookprasert (2006) found 14 domains of meaning directly signifying ‘color’
being adapted the most as lipsticks color terms. She analyzed the name
of lipsticks and then she grouped the meanings of them by using Nida’s
theory (1975, cited in Sookprasert, 2006). She classified them into three
groups that are abstract names, things, and situations. She had collected
664 names from lipsticks” websites. Surprising results is the reason why
lipstick has many shades. Usually, color can be a representative of
reflection of awareness feeling emotion and also the culture of a person
who are using it (Sookparesert, 2006). Thus, to serve the need of a
consumer, the lipstick agents are willing to produce different shades which
the consumers can pick and use to express themselves.

Aucoin (1997) was an American make-up artist and photographer
who defined and gave a color of lipstick in his book ‘Making face.” The
followings are the examples of his definitions. If you wore pink, you often
associated with love gentleness, girlishness, femininity, and romance. If
you are a girl and would like to be an owner of the first lipstick tube, you
choose pink. As recent, there is a TV advertising of two girls try to attract
a boy by using lipstick. For the girl who wears a pink lipstick and shows

her mouth like a kiss, the boys fall in love with her and would like to be



her boyfriend. Unlike, for the other girl without lipstick, she cannot attract
the boys. For working women, brown and nude might be committed
steadiness and stability, and also make them perfect for work. These
shades connote nature, being “grounded” and “down to earth.” For each
color there has been variety of shades. Nevertheless, red lipstick has a
significant for women who wear it. According to a recent study of Stylist
on June 14, 2009 “Does red pink mean more sex and better job,” the
research said that women with bright red have better career prospects,
while it revealed that those with bare lips usually lack confidence and
feel less sexy than those who wear statement colors. It might be true for
some careers such as women politicians. When they would like to give a
speech or do a debate because red lipstick could make them feel more
confident, as Poppy King, a creator of Lipstick Queen says that putting on
a red lipstick make you feel more capable than you do anything without
it. However, in the past, we have learnt that only prostitutes wore a red
lipstick. The purpose of wearing was to attract men and it used as a sign
of prostitution. Later, after World War Il, the women’s role had changed.
They are accepted in a society, not only to do housework. They could
work outside also in military and they had more freedom and confidence.
The red lipstick was representation of these concepts as well. Thus,
women wore red lipstick to express their roles in society such as Marilyn
Monroe and Elizabeth Taylor, they are representing the red lipstick as an
actress who were sexiest stars and wore red lipstick to attract male
audiences.

Consistently, from the previous evidences, it can be seen that
lipstick has played a significant role in society from beauty enhancement
to sexual implication, and it is considered the most indispensable

cosmetic item for women. Applying lipstick helps attracting opposite sex
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as well as presenting the wearer’s (women) status and power in society.
Also, different shades of lipstick could be something meaningful. Lipstick
is not only a tool of beauty make-up; it is also a sign of feelings including

sexual desire of human being.

Lipstick with a Bodily Function in Giving Physical Pleasure

You might be familiar with this expression ‘eyes are windows to
the soul’. You can read something from your interlocutor and guess their
feelings. Human really agree with that, you can never hide your feelings
and emotions. But your lips and mouth have different ways to express
human feelings. For instance, when you want your friend to look at
other who you do not like, you might point to him/her by using your lips.
Moreover, for the bodily function, lips and mouth are as an aperture that
connects to physical pleasure such as kissing, licking, oral sexing and
other mouthing activities as Goldstein cited in Hoeveler and Schuster
(2007),

“It’s because the female body has for so long been identified as
an erotic object, canonized in the modes of high art and the sex symbols
of popular culture, that effort to locate and describe alternative images
became a paramount goal of the feminist movement and (therefore) of
the culture at large.”

According to Goldstein, we have seen in lip shock advertising, most
of the models have to perform their lips and mouth with oral exposure
and voluptuous. They are symbols of erotic object and attracting men to
interest them. Many of lips shock advertising agencies present a tube of
lipstick close to a mouth. They might be communicating that lips tube
refers to a male genital. Women can imagine themselves then if they wear

lipstick, they might be attracted from men.



Figure 1 Lipstick Advertising

(www.google.com, 2019, online)

To insist of the previous belief, Wolf (1991) stated in her book
“The Beauty Myth” that women must possess an immutable quality,
‘beauty’ in order to be successful and attract to men. She also stated
that the beauty is the central measure of women’s worth. From her
statement, it is not exaggerated and it can be strongly believed that most
women agree with her statement. The evidences to support her idea can
be proven by wearing lipstick of every woman’s aged and every ethnic.
However, with a similar purpose if we studied the long history of lipstick,
Cleopatra in ancient Egypt was very good at making up to attract both
Julius Caesar and Anthony. Asking other purposes for wearing lipstick might
be a dull question but others can give different answers. Your answer may
be just for looking good, confidence, freedom, and so on.

However, there are some hidden reasons behind women'’s lipstick.
Moaveni (2005) describes the situation of Iranian woman in her book
“Lipstick Jihad.” She pointed out that in the past 20 years, Iranian

women born into middle class, religious families and they were forced to
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live under the strict rules. One part of her book indicates that wearing
lipstick in Iran is illegal because it is not merely lipstick but it might be a
communicate tool to express women’s voice in politics. She questioned
readers that if this is a serious situation and illegal why the girls still wore
lipstick. Her question might be answered by Wong, Hernandez-Avila,
Berger, and Clifton as follows:

“Images of beauty vary across ethnic group, demonstrating how
racism and sexism interact to shape expectations of women, describe
the effects of stereotyped nothing of beauty on Asian-American, Latina,
Jewish, and African-American women. As these selections demonstrate,
such standards create anguish and confusion for most women, and
particularly for women of color, who are outside the prevailing ‘norms’
of beauty (p.111).”

Absolutely, from the above statements, women around the
world like to have and keep their beauty as long as possible to pleasure
opposite sex. It is not surprising that there are many cosmetic companies
produce a variety of cosmetics for skin, health, eyes, face, hair, and so on.
It is a confirmation that under the culturally conditioned and regulation,
Iranian women wear lipstick for what purposes; it is for sexual attraction
or others. Additionally, some current topics news from Livelindia.com (2019)
wrote about “Women wearing lipstick and powder.” The news reported
that women leaders in the BJP (Bharatiya Janata Party), a political party
in India, are mentally bankrupt and that they cannot think of anything
better and they should have been used language more dignified. As
mentioned earlier, it describes that Indian women parliamentarians and
women across the world wear lipstick and make up. It assumed that when
they wear lipstick, it does not only make beauty to their lips and mouth

but they have to say and think cleverly with beauty.



Moving to another perspective of lipstick; as a phallic symbol, it
could be linked to Freud’s (2014) theory ‘Penis envy.” According to Freud
(2014), penis is as a phallic symbol which men can do things and
sometimes take advantage. Also, they can have many wives. All of their
actions have never been wrong. Women are losers and cannot protect
themselves. To against Freud’s theory, women try to overcome men
by working hard, making up, flirting, and doing sexy things. The most
interesting way to attract men to fall in love them is wearing lipstick,
for instance, Mia 2018, the popular Thai drama, portrayed the main
protagonist as a housewife turned to be a sexy woman with colorful
lipstick because she wanted to overcome her husband since he had an
affair with other woman. Being a sexy woman who wore bright lipstick
when she went to many special occasions was her tactics to attract many  1gg

men around her and also got revenge her husband.
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(www.google.com, 2019, online)

Additionally, a lawyer that appeared in Thai drama, Barb Rak, was
presented as a cunning woman who always wears dark red lipstick when
she encountered to her opponents. When she appeared on TV each time,
her look was smart and confident and always wore red lipstick. She could

manage everything instead of the main character that was presented as
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inferior woman in the drama. Everything about her was graceful and
confident : from her appearances to her opinionated views. Like Poppy
King, a creator of Lipstick Queen, says “Red lipstick is a source of female
strength.” Thus, men cannot look down on her anymore and also need
to follow her needs. In other words, women, who are without penis,

apply lipstick to conquer and to eliminate men’s insidious.

Figure 3 A lawyer in Thai drama, Barb Rak

(www.google.com, 2019, online)

Since lips and mouth can be considered as a bodily function
connected to physical pleasure, applying lipstick on one’s lips could bring
that one and others enjoyment or satisfaction. Women could turn
themselves to a new look by choosing any lipstick colors to apply and
use their lips and mouth to express or present different feelings and
thoughts to others. With lipstick, they could be able to conquer the world,
especially men. Whenever their appearance can be attractive to others,
it means that their physical pleasure is provided. Their life can be full of
happiness and enjoyment as mentioned example from Thai drama,
Mia 2018.



Conclusion

Despite its positive or negative associations, the act of wearing
lipstick has pursued. The use of it has signified different purposes, from
beauty enhancement, society role expression, and bodily function for
pleasure to sexual implication. As active and desiring sexual subject
women have to keep beauty and look good to attract opposite sex and
also for other purposes. Not merely for women, lipstick also matters of
men’s fashion such as actor, singers, male and models in order to attract
the audiences or customers. Because of different purposes of wearing
lipstick, there are also some hidden meanings in lipstick colors.
When women wear pink, she may be falling in love or has a happy life.
Whenever women wear bright red lipstick, you can be implied that she is
very confident or she works as a prostitute. In addition, since lips and
mouth can be connected to physical pleasure, human try to present their
lips in different ways such as painting and doing a sexy manner. However,
the reasons of women in every religion for wearing lipstick is to be
sexual attractive. Additionally, lipsticks are accepted as a phallic symbol
in society as mentioned earlier.

Therefore, lipstick is used by women both consciously and
unconsciously in the society and almost all women cannot live without
it. As you can see from this paper, women wear lipstick with ultimate
purpose of keeping their beauty alive in order to gain confidence with
direct and indirect messages of sexual implication while keeping their roles
and themselves recognized in the society. From the paper, lipstick is also
represented as a symbol of power, sophistication or rebellion, courage,
optimism and many more depending on the intended purposes of the
wearer. That is why lipstick has existed along with human society since

in the preceding days. Furthermore, as there are a lot of sources and
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information to support the study, it can be concluded that women’s
lipstick, one of cosmetic items, takes an important role in many aspects.
Thus, it is quite interesting to study more about cosmetics business and
other influential makeup tools of women since they are considered
essential parts for women and has been rolled along with them in the

society.
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Abstract

The aim of the study was to study the level of commitment of
members toward the Labor Union, to study the influence between the
operation based on the objectives of the State Enterprise Labor Union
and the commitment of members, and to study the ways of boosting the
commitment that the State Enterprise Labor Union should do for its own
members in the future.

The results showed that gender, responsible lines, period of time
of being member of the Labor Union, holding position in Labor Union with
the commitment towards the organization of the State Enterprise Labor
Union, and personal factors did not have a significant difference of the
commitment towards the organization of the State Enterprise Labor Union.
Also, personal factors like difference on age, education level, level of
position, the number of responsible members in the family, average
income per month, period of time of work in the organization, the place
where the work is performed, led to the difference of the commitment
towards the organization.

Furthermore it was found that the promotion of good
commitment between the employees and the employer and among the
employees considering to help members under the complaint, seeking
for and protecting benefit concerned with employment condition of the

employees, operation and cooperation for efficiency, and maintaining
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the benefits of the CAT Telecom Public Company Limited, promoting and
arranging for study and welfare to members affected the commitment

towards the organization.
Keyword : Boosting Commitment The State Enterprise Labor Union
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Male Female Total
Position Left Right Left Right No. (%)
1 0 0 1 0 1 9.21%
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3 56 49 138 133 376 40.09%
Total 153 153 316 316 938 100%
*p < 0.05
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