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Abstract

Mobilization of Good Governance in the Public Sector for
Sustainable AdministrationThe academic article on the mobilization
of good governance in the public sector for sustainable
administration aims to present the meaning, detail, important
elements of good governance principles, steps, process, and
mechanism used as the guidelines to mobilize the good governance
principles in the public sector to bring about good governance and
sustainable development

This article focuses on use of the good governance
principles as the framework to make various strategic plans of the
government and the guidelines to mobilize the country through
the process of making the law and regulations used as the
guidelines to mobilize and develop the country by determining

various implementation guidelines which have to use the good



governance principles. The Constitution of the Kingdom of Thailand
B.E. 2560 which is the supreme law used for governing the country
and The National Strategy Making Act. B.E. 2560-2579 which is used
as the guidelines and direction to mobilize the country for a
period of twenty years use the good governance principles as
the implementation framework. Moreover, The 12" National
Economic and Social Development Plan B.E. 2560-2564
determines the country development guidelines, uses the good
governance principles as the important development framework,
and mobilizes the good governance principles in the public sector

to bring about good governance and sustainable development.

Keywords : good governance, administretion, management, public

sector
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Abstract

This research aimed to 1) study the general information
and needs for vocational skills in preparing Nakhon Pathom high
school students for Thailand 4.0, and; 2) draft and propose
strategies in preparing Nakhon Pathom high school students’
vocational skills for Thailand 4.0. The research was conducted by
Ethnographic Delphi Future research (EDFR) technique. The data
were collected from 17 experts and 30 stakeholders through
organizing a meeting to consider a drafted policy proposal. The
research instruments were a semi-structured interview and a
questionnaire. The collected data were analyzed for median,
interquartile range, and content analysis.

The research findings were as follows :

1) The basic information and the needs for vocational skills
in preparing Nakhon Pathom high school students for Thailand 4.0
based on the analysis of current conditions and environmental
analysis, showed that most educational institutions had an
understanding of only the basic preparation for vocational skills
due to inadequate public relations information. Personnel that
provided information about preparation for creating knowledge
and understanding of vocational skills were limited, and; lack of
integration of local entrepreneur database. Moreover, parents did
not see the importance of teaching and learning in vocational skills,
and therefore, lacked cooperation in encouraging their children to

study vocational skills. Thus, there is a need to prepare personnel
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to realize and see the importance of preparation for professional
skills.

2) The drafted strategies in preparing Nakhon Pathom high
school students’vocational skills for Thailand 4.0 consisted of:
2.1) development of the readiness of quality personnel; 2.2)
development of standards for learmers’ potential; 2.3) development
of the potential of vocational skills, and; 2.4) promotion and
development of a modern network of technology for education.
The results of the evaluation of the strategic presentation by experts
showed the strategies in preparing Nakhon Pathom high school
students’vocational skills for Thailand 4.0 were appropriate and

possible at the highest levels.

Keywords : development of strategies in preparing vocational skills,

high school students in nakhon pathom, Thailand 4.0

unun

nsdeasulienvulawssunnuniounuodnlageddnig
NSANYIINEIMENT ke TRIUSTINWINEUSEY1¥1H (United Nations
Educational, Scientificand Cultural Organization) M‘%@gljl,uaiﬂ (UNESCO)
Iiuszmadmnnsanulanlmifiynuszmasindnilandosussg
el 2573 lnsmsdaaiuanusiasvinuziiien1¥n uagnsimunms
Anuiiaonadeatuniauneenaddu feduaeamnevesmsians
Anwlaniddny JadmunevesnsinuddlyGeuiefindnsoly
widipstiondn waziduluilofmunuyudlinssfuamnudesnsvosmas



w5y Tneflinpsnisthsesfiewiounnundey lun1susznevendn
vesgmuluituil fil 1) Waussuunsianis Junalnysanniszeu
JITRINUILANUNITTIIUTINAUIZITNINUIBNITIANITAN YU
ATugialunaausIULazaATIAETRY 2) Tedmaaniunisainan
usey weidudeyalunsiandngnsuaznisBeunsasuiiaenndes
AUAINABINITAAIALTINIUTZAUTINTA 3) NITHTEUAIIUNTDUVD
tniouiusisendu dWeliinnafnauuasiimiunutislnsams
nsien@nwiseluseAuliseuUavaneadyvseasa1Tn (Wnunse
M3fin®) TINBaNSITENEUNATRINY 4) MITANsAnwInaGeniise
WILNDITN ATRUARNNIANWITERUsENUMeaeadyLaza1ue1Tn
fvngay Wuausuietuseninsanufinuwaraniuusenounis
Tnedidmungliddnsanisfinwmioudignaiaussau dvinvense
AuANRBINTT Inedlilonialunisfinenelaznisduaiudneninnis
L%‘auiféhamul@ﬂuswzanﬁimﬁm dﬂudauﬁﬁauﬁqmiﬂ’wu’mﬁﬂqmLLaz
NSLHFUUANUNTONVDIAIUANYT thag 5) ITUAIUNITIAATINTNGINT
uazsUUsTInuINzanfisme Taufs MmeTgidunuazaliane
nsdnnsinvuiieednlildnaisedniam Guidan redusvasd,
2558 : 1-2)
J1naaunsaldymnmsindunisanerlnediduuiny
3 Ussiiuddaiedl 1) wnsunnni$esay 50 UNgnanaussaunIe
WTsuAnwineulaenieninit waznsAnwidagtulylieTeu
ArunfeusunsiinuarnsUsznevenTnliunieivu andeyaiin
fianluguifiaiu fuddFeulussdudulssouinudi 1 deidlesty
12 U vesdinnuduaSudinuuiin st usLag i AN NIE IV
(aan.) wud TuwsasUiienvumeluannssuumsfinuimendinisfng

N
w

<

NsSaNSALAUANANSUSUIMS



N
NG

Integrated Social Science Journal

17 a

1.6/U2w. videmninosay 31 wagsendl 1.3 Yevay 21 2) idsazviou
ﬁ]’mmUﬁﬂa%’jwqﬂﬁﬂwmﬁﬂwﬁﬁﬂLﬁusiamiv?ﬂmul,munﬂé’m A9
AnuAnLiuvesedlnaa T uiuNaNEALTR (2550) WU
wedaieuimnssyhgnienaineisuiuluyngu Teemensld
AMesangy nstvaluladansauwma nsanua 1Wudu way 3) gy
dnsssuregauAnwagluseiuaiiaIunatun siaLATYgia
danmaiGoudegeunuesiegsisiesay 51 fududusu 2 vos
UsemelueniBeu vaziineliussnminevivesdneegi 14,354 ey
andy Bainduniadeiviosas 42 MefuniafedsnsuiGougaufin
iWisfosay 36 agvioulviiiuin Sruudadinlnediiumlylfddiu
PIURNANAUNTHIMUIUTZINA (FUIBAN 29AUTEA, 2558 : 2)

amdRnyfiFesinisufsunsinuinsiziinissanisinu
vaslngludagtudiliaenndosiuanuasunlamisdiny msidles
\isegia Tusssy wazwalulad Awsiiiuldaningfvesszuunisang
neluFosnnunndvosiGeu wnedenidou liaenadesiuaim
\Huasdlu@inuseiriuvesdSou {BoudesilaBousesinad uas
fiarnunninszAosiesdinaentian AENNUAAINNTSEWNAN
uesimsBeulalviEesayn liflnnugy hiGou warlunsasudniGeu
soynsEAutiuanizau Abafiuanueioaliidouinniy ua
ﬁui’uﬁzy}mmdwﬁjﬁ]zqummmﬁu sunseiananedudymlngves
Seuld venanidamutgmamnmnisinuilnedan ldawis
wisilaluseiuumned seluddnademans Inermans Sanw
AeUsEmA wazavinwRdelunuindnnazn1svinenuy (@rdnau
WYIBNTANINISANY, 2557 : 111)



uon il Mawsumsdnwiieddnglneuaud 4.0 ftlady
vansogsiFesdilsds lnslanizognsdedsiiyaainsmianisne
Sndruruniniegluszuu 1.0, 2.0, 3.0 FansiauINIANYIVES
nsemseAneIBns I8EuUfsumsinuleeldimunulovie 2 a1wn
(bilingual policy) LLaza%qﬁﬂmé’m‘im%wLﬁamwgﬁm%ﬂqmammw
LAZliNFWAUIALEINTAAUNITANYT TALATLTISHUNSARIATIER
(thinking school) Taguannisdndgyde nisldnwdsnguiuneves
nsAnw MslimemansiitenuiBeuiasing 4 msliadnenansiile
NauAMuauIsansaityyivseniuauda nsldvgna wag
Mé’ﬂ@mﬁmmﬁmmam%ﬁLﬂumiLLﬁ’ﬁigm NSAAILATIZI LAZNITLAS L
msdnyeFoslimsmasuesadutuduneu favdngnslfaseungu
Auynngu wieursUiuugahslfaeandoatundngrsdsuuadly
FoaAsuszuumsUsediuiileliaenadesiundngmslagionznisin
Hu insresiidunuvinugluanissed 21 wagmsuiunseusuasglings
fuAusein1slunsinuiluly wasnsiau g euaunsoasng
uinnssudielUldFeshiiunsmuglusedu

JariauasUgududawinUsuumaraingavnununs Huilud
WhmngvesmsiauiasysRauardsnuuiand osesiunmsvenesa
yosngammamuns SrfauasUsuduivhdulvasiiusilianindy
wazunasinfinnuganauysal A¥IINNIINTEIIBAILLTIYV
n3sMnvUAsLaznsiadeusUszvIndgfaniauasugy il
\Asugiavesdminuasuguveneilunnduegaseiiles Tnolaniy
981989 MUNTEAAMINTTI FUNSUTING FuMsAn Tantunisdu
agduILNN i azanlunmsysenaufanssumamdivenssy (d1n
UImsgsenansnauisninnawmiiensuuy 1, 1.0.4. : 1) aziuledn

N
(@)

<

NsSaNSALAUANANSUSUIMS



N
O

Integrated Social Science Journal

FrfauasUsuiu Wumindinsduedounaasuginedusa
finsiulovisissauvessguianndunsoundnlunisiaundenin
Wlenseduasugia aialonauazifiuneld damnanudnwinazaniy
UsznounisiaslausilunmswisuanuniouvesSeudentin lnedn
syuumsAnwitensilewi WussuunsAnufifanudanguuas
BasenmaianntnGou WeduaSuamivayulitnidoudaudndume
Wunalumsyhau dsaumnuiuasinveisndulunmsihau $8nms
mlanmauazoanislunisviing dsamsmatiglanuianisviiny
TniSeudadlasunsiauInNg vinye wazlnaRduRNIuN1sAnY
nMsfneusukasmsUfiRnu WedaelidnFeuivsraunisalfiay

v a

saaulalunisEnesataznisinausslulaluauiag waziduniswsew
A

q

adnwurIAiensUsEnevadnlvaenndesiuaualin vinwruay
Audnvuzvesdniseuliaonndosuazassusziaudunisfineise
wagnsUszneveInluewanveinGou iiefeglddauaiudnanmn
auduuddliiuresiunassyine

S sssFeuntasuasduindeuiiomsianmisnsfing
doadunsimiiaziniasineudsduld uagnsiazdunisin
4.0 MBI TR DA U LAz AN WA DNTIR LAy
odldnueanuuassaaniivauluynaipdiuveinisfinelunseu o
fu WieliAnnsysannsuazauauna Tnslanizeesdsnisimun
yaainsuagnisadauinnsalunstuiedeuimuimianisfnei
annsodluluasUoRldassesnalugussau mstadSeudugudnans
W fiAnUsEavsnmUsyavinaogradunds uaglvinis@nundunaln
lun1siawn duaSuwazgnilawinnudnlifiunaiiisuazienivy
VDIV



Frommnaianaaiinainani §itedeinnuaulafiesrhmside
Fos mafaLngnsmanimMasteunNImiei e nvestinFou
fuiseudnwvimeuuans Jiauasusu iilesesiudsaulng 4.0 3
osdeuAntuanmeideluadsdaransnsnnlulidusuamdunis
AvunulouiguaznagrmsiauInsinnsAnyiiewsuaumion

vesinSeutulissudnwineutaly Janinuasugy Feazdidinlunis

'
v a o w

Wawnenyulneliidunswensndinuaiwaziduideiiddgves

o

Useimavdegnamunzaulusuienmald

SnnUs:avuANISIvY

v
a YA v

lunsiteedst] (AdldRmuntanUszasdvomaddeliaed
1. Anwdeyafiugiuuaranudioinisnswsundoudiutinyg
oinvosinSouduisenfnwineuvaty Jmiauasugu tiesesu
daaulng 4.0
2. $RUALULAUDEVIEAENINSWIEUAIUNTBNATLTIN WL 1T

YaatinSeutuliseufnwinaulaty Jamiauasugy wesessudrulve 4.0

UauIUNYBVNISIVY

MsfnyideiFes MeiaugnsmansnsSsuanLmioNsy
TnuzendnvesinBeutuisenfnuneutats Taiauastsy esesiu
dep3 4.0 ;ﬁ'&j’aﬁmumauLsumﬁuamﬂﬁ%’ﬂéﬁﬁ

1. nquiflidoyandnlunisine msnuideluaded §3se
uanguilidoyavdnlunisdnwadedlisd

1.1 nguidwihilluniadg éud fenensdinmuaaig

NsANYY R 9 uAsTUTY Hounenisisateu Jawmiauasugy Tn3vInTs

N
N

<

NsSaNSALAUANANSUSUIMS



N
oo

Integrated Social Science Journal

919138 A3 anduimuHilaussudmiouasugy wagnsuaniey
JminuAsugy

1.2 nguinFeututseudnumeutans IHud dndsufidids
Anwreglusefudisondnu 9 4 fedniSeuiidsdnwmeglusziu
fseufnw¥9 6 TuanuAnuimiauasusy Sruanitedu 35,548 A
LLaﬂ‘lgij]ﬁNﬁ’lL%ﬁ]gU“UENLﬂiﬁ]‘?ﬁlLLazuagLLﬂu (Krejcle and Morgan,
2000 : 94) Tun15AMuATIVIUNGNAIBENT TIUIU 380 AU

1.3 naudmrhilunieieneu leud suvuanuusznauns
wazsunudUsENaUDdNdase wazmununyuvy ludwinuasugy

1.4 nqufBervgy leun nqudnivinisfideiuiuay
anademainunisulenne s1uau 17 au S35 denuuueieas
(purposive) Imaﬁmummmsﬁlumiﬁmﬁaﬂﬂﬁmmm it

1.4.1 Yagduimihisuiiaveulumsdnigmsmanslu

wihenuiiAgdedudmiauasgy dnnmsdnwlumhenuvesiguas
wonvu vieLduiiunudumsdnvhemsmanslituningnuvesisuas
LoNwuY

a

1.4.2 fdinsfnwidauiseduuSyyTniuly fennud
amdemalusunisinvihgnsmanslussdnisegafidon vied
nauitannsasiulaluaansine W ssmtoranudsesig 4 ludu
nsfnmEeudiieatunisdavinemsenans

1.4.3 \Jugilunumlunsimuaulovieniesini
Suiinvoulunsdiulassnsiferfugnsmansfusinuyerinaes
ymheuisnelukaznsuonmiaeny

1.4.4 \Judisainuniamionsfswnunianiun1sdni

gnsAanskivesndt 1 Y



¥ v '
S Ya v o A dh‘Lu

2. vouiaduiui nsnuideluaded §3foimuniiui
n13Any Ae Jmdauasugy Usenoumig lsassulseudnudamin
upslgy dsfadriinauaaiufinsfnugdsen we 9 Smiauasug
$1uau 29 Tsadou Erheueaiuiinsfnudseufnw wa 9 (Famia
gnssayTuariminuasugy, 2560)

3. gouadiuiieont nsfnuideidesnsiaignsaand
MawnAINSDNFuTnuro TnesinGeudulisenfnynoudats
FminuasUgy Wiesessudsaulng 4.0 Hideldduiumsiinsesindn
M3 WAl uaztoRniuAfuNMsimMuRNsMans nszuLNS
UIMsynsmans Uszneusag 1) duneunisnsiadeudnmiindon
deFlsituanimindeuludiusing 1 Tiun PfidugUassauasloniads
Tutligtunazewian 2) mstsudiudofuasteaids sunsunistmun
AAN19eIEnuANYY 03AUTENaUTUNITUSMITENSANERT WHUNS
Warnsine uddefifedesiufunsdunivaiinsenand uas
Fiieadeatugvsenaninsdnu Ssiteasfnugnsmansnisnden
aundoudurinuzoinvesinFeuduisendnunoulats St
unsUz lesesiudsailng 4.0 TneEuangnsmandtng (Strategic
Inputs) Usenausen1sinsizianinindon (SWOT) Faazilug
gnaFansUURNIs (Strategic Actions) UsenaumenisnvuniiFng
gn5A1ans (Strategic Determination) wagn1sUianiugnseaans
(Strategic Implementation)

4. YDURHAULIAT mﬁl,ﬁus’mi’mﬁaagaLﬁ@lﬂi’ﬂumﬁmswﬁ

=

DU LEUDNSHAIUENTAANTNIFTEUAMUNTBUATUTIN YL ITNUDS

o
v a LY =

UnSeutudiseudnwinaulaiy Jminuasugy Wesessudwrulve 4.0

N

AgldnanlunsfinwausihaunaIny 2559 lnaungunIAL 2560

e

N
~O

<

NsSaNSALAUANANSUSUIMS



wW
O

Integrated Social Science Journal

38n1sAIUN1SIVY

fuiumsidedu 3 Suneusd

Fupeud 1 Anwanindagdunasiinsieianimwindeuves
AU BINTAIUNTSAS AU LA B e TN a TN Bty
freufnwmeulany Sminuasugy ilesesiudsnulne 4.0 Inofideld
FBnsAnwainiansdaasiziiden (Content Synthesis) anntenans
fivieadas 3301513981539 (Survey Study) Tasuuuaeuaiy 33013
FunwaliBsdn (In-Depth Interview) 9ngilduldiduds thdoyaiild

e

UVNNTUATIZREANLINGaUAIEWNATA SWOT Analysis 9IUUNATM
ngUszasdn1sideusasUseiiuiiuand ety linanisnisfinudeya

=D

UFIURALTLATIERANINUING BUVDIAINA BINITATUNITLATHY
arumfouduiinuroinvestinsutuiisosfnwnoulats T
unsUsa Litesesiudsaulneg 4.0

fupoudl 2 S1gmsmanslunisiaunishstoausgmseans
nawisunmSend v e dnvesinSsutulisen@nuneutans
Fminuasuga iesesiudsnulne 4.0 A3elE38nsAnwsemaiinng
298WUU EDFR (Ethnographic Delphi Future Research) Inganiiiunis
UMANLAMTUNTEvY S1u 17 au ldnansAnugsmans
mMawieunamSend e dnvesinSsutulisn@nwneutans
JimdaunsUsu ilesesdudnulneg 4.0

fumeudl 3 dnauegnsmaninmamTounamieudiurines
91w vesiniSeuduissunyvimeutas JwiaunsUgy iesesiu
derulvy 4.0 ITelEInUsEYLdRIauaulong (Policy Meeting)
ngidulaauds 9w 17 au



ipSeviianislunissde
1. lenansiiiensiiasie (Documentary Analysis) WieLfu
susdonanfsnd (Secondary Source) 9Mnenanseing 4 Miedos
fugnsmansnsimdsuauneuduinuro1dnesinFsudy
fheuAnwnouans lonasvemhenuiineates uastoyaaniuled
2. uwuudumual (interview-form) dmunsdunwaliililuns

[V
v

Wendilaviunsdunvelddndundn (in-depth Interview) witely
lédoyagniosuazasounquussiiuiiviinsidouniign Sadunun
AMamiikumsndunsestaziiansanudrinazansoneuingusyasd
v Idelidnnuuazasounquinnitgn Tasnnsliuuudunvaliad
Tnssaina (Semi-structured Interview) dwiuiiusausdeyaiieaiu
annladevesgnsmaninisnseununaumuinyreinvetiniSeu
fussenfinuneuans malinneideyatildanmaiudoyadmmuam
W3amsieseiianssauiion (Descriptive Analysis)

3. uuugeUa (Questionnaire) dwsug@ennay Wuuuudsediy
SgmsEaninassummsui vz inesinGoudusisenne
neulans Sminunsuga ilesesudsaning 4.0 fvuaussdundnlunis
aounundu 3 nou

wan1sJvy

NMIAiumie asunanidelded

1. wansfnwanindagduuasitasieiannuind auues
AuFBINIsuNSRT AN au Uy e Tnve TS Uty
fsoufnuineuvaty faniauasusy iesesiudanulng 4.0 wuin
AUABINISIUNITINNSANYIA 4 A FiD

w

<

NsSaNSALAUANANSUSUIMS



w
N

Integrated Social Science Journal

1.1 AUAIINABINITATUNITIATENAIIUNT DU 1UTIN Y
p13nvestinGou mslilsadouinisusery Fuas vhanudilaudag-
ansslimszminlunnudfyientuanudilafeafuaudesnis
AUNITLATEUAUNTDUAUTINBERITNTDITNITEY T838917 Lol
aslilsassuimuaduulovisegndaaunnai-o19136lunuaig
dhlaRefuanudosmsmunmssdsuanumdsuduinuzodnues
3oy uazmslilssFoudavidoyaferiunadugrimnanisiiounes
thiseulunnseiv Wuvnedn wezdunmsnmedsadouiiotsn
Judeyalunisiannnisianisiseunsaeu

1.2 é’ﬂumﬁmmiﬁaumsaauﬁLﬂu;ﬁﬁamﬁuﬁﬁm AT
sassuimuaduuleuvigegadaaulunisiie; enarsddanisiseu
AsaeuiiutinSewduddy sesasnldun asTilssSeuduasy
atfuayulying-enansdliszyn susy duann eliuyuanug vinue
Tun1sdnnisSeunisaeuiyadugdisoududdguazaislilsadoud
ulsnelingnnauiiunumsasvluseiviaouasunnsein

1.3 M3IN1sFeUNTAOUMUTINYEaINYRtinG ey Ml
TsaSeuiinmaBainensaneueniiianuy Uszaunisal andreaeuly
T59i50u sosasnlaun m{hﬁsaL'%auﬁmﬁmv‘fﬁmﬁagﬁﬂ@mﬁmﬁu
iiolfiduteyalunisianisGounisasunazlsaFoumsiulouisl
AstfaounnALdnThusumsasuluein AR UTInYr o TN sinGey

1.4 msmuuvaaseuslulsasou 1sassunisinisiam
waaFeuslulssSeulvinunmausstenisSeunisaeulusmuriesayn
el URn1InenIwn AeslJianismaineimans vesljusnng
Aawitames N1sdnaIudn a9 waglsaSeuasiuleuiglunisiau
uwnasFeuslulsasoulvidaiou lupmowesiiidladnndegisels



duawal flvideyaiimnuAaiusenadesiuiinsdaaiuieriuan
FRINITANUNIATLUAIUNFIUMUTINBEDITNVDIUNITIUTDIADTUANY
warmheruiiiortemuussiiusg 9 Hlduansmuandiulisd

funisuszaduius ludunislideyaifideady
ManseLANUNSeNmWinyEaTndEnliliiese Jividoyalauiu
aonadasiuivinurondnvesiniSeudlianufnwiazdvuadu
néngnstududesiiiulldendesmnagviodaeulddauduy
naenauulsuisvesnadglidaaunazvinaudelieslunisinnu
paenauMsuIRnalalunsivuaLuIensiaugouiivaauuas
soifladlugiondn

sumsiamsBeunsaeuiiugFoududy lunsdans
Seunsaeunuiymiintu e ﬂg—mmséé’ﬂﬂﬂ%’uLﬂﬁauﬁ'ﬁmiaau
fanisaeunuuAN Wun1sussens dentsFounisaeulifinunin
LLmué’mmiSauﬁﬁ%’mv‘h%ulnﬂé’ﬁmﬂ%’aauaEJ'Nﬁﬁﬁq S ULNUTANTS
Foudiflodrheuimannniiesdeuiiolltes as-e1ansdiansy
NULn AN YIAIUNITIATIUAIUNT DUA U N YL DITNUB S
sndeuduldidentu

aunsiauuvaaieusiulsaSey lumswseuaunio
AUTIN¥E1TNVRIUNIFIUTs ENANYINOUUAIY AITITANTUNITNIY
Aanssuuzklumue@wlitniseu 3nn1sAnwInuInaaIudne
dnllvgdaunasSeuslulssSeuliaanadosiuniswseunnuniousu
Winwzendn Useneufusuussanalunmsaduayuliiiome udaSeus
Tulsadeulaivannuans liaseuagalunnnguanszs uenannd nsien
‘Uiimmﬁﬁuaamm’%‘aui’é’aLﬁuvl,ﬂﬁms%’mamwané’aumqmamw
WiumnumsnasnanimsTiuuvaSouiiuiaie

w
wW

<

NsSaNSALAUANANSUSUIMS



w
NG

Integrated Social Science Journal

AUNTYIUINITIILTRYAEUTENOUNTS INNSANYINUI
;:JUﬂmawaqﬁfﬂL'%EJu%’uﬁﬁauﬁﬂmmauUmaeiauiwzyjé]’aaﬂﬂﬂﬁ;:iﬁaulfih
Anvrslussiugaunuinnnirfierlidngdnuendn ey aniufin
Jedeyavdeiiteyalunisddiunisiierfiudeyavesfussnouns
vioanuUsznaUNITfaIN Ty siue TN viliilefoasuany
wionsuinuredwvestinGeuisdideyalisnaneiiazlirudiomie
yi3eduasulEFouiunaulavinueduonnaniy

nsifunasesinGeuldiudeiunsitasliynsvaiuves
puGoumeinn mnzduddouveiunasesiazliynsauveny
dhAnwrslusziugaudnwananiazidh@nmsuaeendn Uszneu
fuaMsysaMIIUteyaverUsznaunsiivanuing vilianves
anuUsznaunsliannsaduinGoudivsenavendnldidosanuie
FinwrlusuednassmuiianiuUsznaunisfesnts fadu aniudnw
msiideyamnnnenagliimnutismdonsodaaduligiSouiumnavle
finvedue@nliuiniu fnsuszerduiusdudoyadednidioame

fiyamnsnlvideyaineiuniswisuanunieslunisaiieninug any

)
£

dilashuiinwrendnilanunsalidoyaldegiwhis Snisysannisgu
foyafusznaunisluviostiu viliunaseadiunrwddgylunisdnnis
BounsaeusnuinuzodnieliAnnuiuiielunmsdaaiuliyns
NAUISEUAUTIN WL TN

AU EUNANTIATIZVINSESEUANUNTBUAWYIN Y TN
vosiniutuliseufnumeutans Jmiauasugu lesesiudnulneg
4.0 wuin anudnwimsiniswisuaunseulusunsiauauld
faaunn 5% kA NMsimnIasgIuAnen nueES ey NsHAIL
Angnmmuyinyeein LaznsiaukarduaSusruuinsatngmalulad



Mua1eU dulniuarguassnveInIsnseuANNnTaNAUTIN YL TN
vosini3sutulisendnumeutas Jmiaunsusy osesiudanulng
4.0 loiwA N133AN13BEUNTARUMUTINBLNTN N1FTANTSITEUNTAOU
ﬁLﬁuﬂﬁauu‘fﬁJuﬁﬁm msdpasssuUszanalunistounsaeu waztym
sunsiauivaaseuslulseSey muaau

AIUNANITIATIENANTNLING BUVDINITHAIUYNSAAAS
MawnAINSNFLnuro TnesinGeuduisenfnynoutats
Jminuasugy ilosesiudsnulne 4.0 azdosiidunmsianngsenans
TunﬂqmmamﬂwswﬁuﬁLLamHﬁy’mm 4 AUNUe Funanig
gnsAIans MunsiauINInigaae gnsaiansn1swaun (WO
Strategies) Judunstmuntmnelagldanuliusouiuleniaun
Unqnseuiieaiadusrsdoiausnsimurgnsmansnasdounm
wSousuvinuzerTnvesinSeutuiseufnwneudats Swiaunsugy
Wiasesiudsnilneg 4.0

MIARYATBIYNSANAR TN ANYDIBIANT Wheelen Way
Hunger (2004 : 114-115) na17 agdiaseguuiiugruvensidosles
yunpARuE e fuRensdenlssmanisiinseianmunndon
meuenuazmeludisefudiethlugnisimungmsmansvetesdng
fudunmsduameidoyaiinsounaunniffidmarhlilfemsemansiingg
Uszinu daunasyinmenanisiaundneniwlu@egnuesesins lag
gsenans SO Hu Wugnsmansiiiiunisipauddussdnssuiuloma
fiBornneuen unsdnluBegniifaendnuainnalanisuvesesdng
wlildegradui gnsmans Wo 1iuisnsiazangasounislussding
Tnualuvdelindetiosiian lnglitoldusounielonaanaeusnin
Heowily wu Adsay walulad 1Wudu gnseans ST 1 Jwisandunis

w
an

<

NsSaNSALAUANANSUSUIMS



w
()

Integrated Social Science Journal

fagldgaudsnislussdnslunisavan wiedansiuguassanie
fopnauanmeuendsenasidumsludnvariadugaudanneludieu
iietlosruguassaniofennamainnisuen diugvsaans WT thy
Hugmsemaninuanifannametuegisiiaaiavangasounglussins
Fadunisdndunisludefusaglunanfoaiuazdosinmisiee
vanidesguassa Tediin Miessanamuanaeuenlilatsenadui
nslvl 9 uitelilunsudlugreeuvesesdns

2. NANSNALIYNSAENTNITLATEUAIUNTDUAUTIN YLD TN
vosinGeuduseufnumeutany fwiauasusy Wesessudsaulne
4.0 lpgagunan1sinsgianUsziaudeiauensimussymsenans
nawssATINSNFLinwre TnesinGeudusisenfnunoutas
Jamtaunsugy tesesiudeanlne 4.0 §ifelddnnsusuuse udly
isAnaudeiauenurlunisdandugnsaansuaziinanisia e
Sosuiiulssifiutoiauonsgnsemans antulaiwuansinse
unafaLuvasuatANuAniuaINfidsImalusoud 2 wazian
U%JUUEQLLﬁ'lﬁummi’J’aLauaLLuﬂuiauﬁ 3 Usenausie

Useiugnsemanii 1: maiaunanamieusunsiaunauli
finaunn aenndefugnseansi 1 luuiuiamAsyganaydsan
whsARduT 12 (1.6, 2560-2564) Sanuiuaenndos @alsiiu 1.50)
waziiuiUssdudeiauenagnseansi 1 Sanumnzaueglussiuann
fign (Md. iy 5.00) Wefinsannagndiileativayugnsman sy

nagnén 1.1 eamFeslusnunsimunaniudnulvdng

JnnszuaunsFeudvienanssuiledtuaiannusiflevinuzonn ngu
E_jfL%EJ’J‘U’]iy}ﬁﬂ’ﬂiJLﬁuﬂ@@ﬂélaﬂ @anlaiAiu 1.50) wazgiiuindainy
mnzaueglusesusniian (Md. wiiu 5.00)



nagnd 1.2 anuwdesludunsianngFeudidnsng
wazdoyan 9 “uaquiamamidm%uLLazsﬁaga%u q Mduusslevise
vinwzendn nauiiBevailnnuiiuaenndes (Ealsiiu 1.50) uaziiiy
Ifmnunzaeglusefusniian (Md. whiy 5.00)

nagMsA 1.3 MaimieNANNTouLAzd @A T
yaanshunbenuliiivinveanuaunsalunsaduayuniswseuany
wionsuvinuzendn naugidenmalimuiuaeandos @Al 1.50)
waziiuindanumnzaveglusedunndian (Md. Wiy 5.00)

Usgifugnsmans 2 : msfmuasgudnenmyesgiFou

A0AAABATULKUNSANY IR 20 T (e 2560-2579) fiAr iy
aonndos @Ay 1.50) waziiiuinUssifiuteiauemsgnsmanii 1
fimnumnzaveglusyiuinniign (Md. wihiu 5.00) Wefiansannagns
Wleaifuayugnsemans wuin

nagnsd 2.1 anumioudiunuiuarinyensanunIg
FoIN5UBINAIALTINY NaNEdeImgTinnaiiuaenndes @Al
1.50) waziiuindinamnzauegluszduanndian (Md. Wiy 5.00)

nagmd 2.2 anumdousmuiinugn s iR
nazANLSURRTeU naudilvaiianudivaenndes (lrlaiAu 1.50)
waziuIdanusanzaeglussAusniign (Md. whiy 5.00)

nagmsTl 2.3 Anumieusuasesssuliivndn naugiBermay
fianuituaenndes @alifiu 1.50) wagiuidanumneaueglu
seduanndign (Md. Wiy 5.00)

Usziugnsanansd 3 nmsfaundnenimduinuyondn

aonndesfulHUTRLNA AN VB INTENTANYBNTATUR 12 (A,
2560-2564) dAnaiugenndes @anldify 1.50) wasliiuinuseiay

w
N

<

NsSaNSALAUANANSUSUIMS



wW
(00)

Integrated Social Science Journal

Yorauamsgnsmansil 1 fmumanzaueglusefusnniian (Md. whiy
5.00) dlefiansannagnéiileatiuayugvseans wuin

nagmén 3.1 aauazduaiunisiuideyaiieariuednly
vioadu naufidemaiimuiuaenades @alsiiu 1.50) waiiiuind
Asnzaseglusysusndian (Md. wiiu 5.00)

nagms 3.2 ahulonauazdomnwnueniieirgnain
usesnuiiomsilnwi naudidsmglisaudiuaenades GlelsiiAu
1.50) waziiuindiarumanzaueglussduanndign (Md. wiidu 5.00)

nagmdd 3.3 a¥enszurumsiidius e syuTiowmu
e mvosinuzendn nauideingiimuiiuaenndes @alaiAu
1.50) wagtfiuindimnumnzaueglusefusniian (Md. wiiu 5.00)

Uszifiugnsmansil 4 - maviaunuazdaaiilvdsyuuieiotns

waluladfiviuasiy aonadasiuuloviedinauanenssunismsing
FufiugrunazangnssunisnsAnyduiugiu wa. 2560 danudiu
aonndes @l 1.50) uaziiiuissifiuteiauemegnsemanii 4
frnmnzaveglusyiuinniign (Md. wiiu 5.00) Wefiansannagns
Wlpatiuayugnsmans wui

nagnsil 4.1 Msduaiulazaiaaietionisnsinwidiy
vinwgoIniddnenm ngugidvimgiinnuiivaeandes (lelsiiu
1.50) uaziiuinfiaumnzauegluszduanndign (Md. wiidu 5.00)

nagnsil 4.2 msafuayunsianisdnudurinugendni
Wuuinnssuuasanudnideaineassd nauiienngiimudiuasandos
(@ienlaiAn 1.50) waziuindianumunzaneglusgiuainniian (Md.
wiriiu 5.00)



3. HaIENTAANTNITLASENAIUNTDUATUTIN WL DTN VD

1%
a Y =

neutuseufnwIneulaty Jamdnuasusu iesesdudsaulneg 4.0

€

=

' £%
] = o

UL AgIUNSUTEIINNSUSE L dRLaUa@ulauy 16

L8 =)

nsmans 4 grsmaniniinusnzauasdullliluszduannign
uaznagvd 11 nagnsiinndulssloniuazgniesuszduanniign

AU TEURILNSANENSNNTFTHUAUNTBUATUTINYE DTNV
thiSeutuifseufnuneutans Jimdaunsugu ilesesiudsnulng 4.0
1§ 4 gvsmansuaz 11 nagnsded

gvsmans 1 MaianaImieusun sWanaUlEnun N
Uszneusenagnsi 1 iannanudnwiliinisdnnssuiunsiBouivie
Aanssuiilewaiuasiennud ievinwrendn nagnsi 2 WannliGeu
Wntauimsuagdeyaniig Guaquiamamﬁdqm%uLLaz%yjaﬁu q iy
UsslomiitomawiouanundeuduinureinesinGoutusseufnu
peulany dminuasusy Lilosesiudsailng 4.0 nagnsi 3 wiew
AMUNToukazd AU sRRILIYAaInslumis Ul dvinwe A1y
a1unsalunTaliuayunIsNIENANUNTBNAUTINYE TN VRIS
Fufseufnwmeutans Jim¥aunsUsu itesessudnulneg 4.0

gNsANARsA 2 NIWAILNNIAIFIUAUAN B WY T
Uszneusenagnéil 1 suanuduasiinuenssmuauien1sves
AANAUSIL Nagndi 2 usinuensUFTRauunummndiuas
mufuRaveu nagndi 3 fuaiessaluiundn

gMsAania 3 MsmuIEsamELTinuren Usznoude
nagmsh 1 aauazduasunssuideyaifstuendnluviosiu nagms
71 2 ardlemauazdemenuendmilodngmanaussnuiiiensiinuii

w
O

<

NsSaNSALAUANANSUSUIMS



IN
(@]

Integrated Social Science Journal

NagnNsN 3 a319NITUIUNINITUAIUITINVIYUVUNOWAUIANEA N
PIDNNYLAUDITN
&l | a ) vl = ' a
gnsA1ansi 4 daaSuuazimulniissuuinsediemalulad
Muadeiiian1sfiner Usenausionagnsi 1 n1sduasunasasig
LATOUIENNNTANINUTINYERANNTENLN N NAgNET 2 Nsativayu
ATIANISANBIAIUT N YL TN ULINNTTURALANUANTIAS19ETIA
\anauauaIAURBINTHazinAUNAilavesUsEyulunug

anUsngwa
MduEesmsfagnsmaninsSeuANnS oL
o1TnvesinGeuduisendnunoutans Tainuasug iesesiudsam
ne 4.0 m:miaaﬁﬂﬁwmaﬂiauﬂqmmi’mqﬂizmﬁmmmﬁ%’aéﬁ’aﬁ
gMsmans 1 Maiannasmieusun swaunAUlnua N
siUTenalunllaRed aauFnudulngdmudiladetuany
ABINITAIUNITIATEUANUNT BUA1UTINYER1TNYBITNSUluTE AU
DesudiosnnmsUssrduiusiudoyadadndliiiome yaains
vosmmsgilvdeyaiidnnudinliaansalideyaliogiswigs vinms
ysannsgiudeyaduszneuns warlifianudaauvemissudivi
msfamsademuianuiilafefumiudesnsiunsieiouai
weusnuinuzendnvesinSeudnsinwtuiiuguvesUsemalneais
fnawieuamnundeuduinureinvesingou sulteufnyneulans
fo 1) mawdeuanundeudiuiinurendnaesiniFeuduisendn
nouUaeAsALTUNSHIUAINTIURUELWINU TN INSs WA
fiarsundneninvesnuiefieflaz@nuisoluaiserTnluanidy
gaufAnwlaeg19daian 2) NMsmseuAINTeNAIUINYE DTN



ThBsutulsennwmeuUaeaisiirnuse fonnansydulsendne
maUU wasdRaIMITRLITINEzo nTiTnaY 3) nMswssuaunSou
FurinsrenTnvesinGoutulssAnwnoulanenistaumannuans
FrdrEnTlnSeufne uas 4) mawdsuarundausuinusendn
suaﬁﬁ'ﬂL%&Ju%uﬁﬁauﬁﬂmmauﬂmalmaﬁqﬂa’msmammuﬁﬂmﬁﬁ
Anuslunisuuziulariniinugednegrafigane anufnwiamsdey

o
[
a

Inensmeueniiang Uszaunisal indreaoululsafeu wonani
amuﬁﬂmmﬁmﬁﬁaaﬂaqﬁﬂmmﬁm5uLﬁasL“i’fLﬂwffaga1uﬂ’ﬁ%’®
nsBguMsaey aRaesunAudavuiunsaeulusgIveIN uax
A0UANYIAITAITUAKLININITIANITSBUNTARUINTNLALLEUNNT
URTR3 eufUssifiulgymnisuauraunssnuiiidouasussnui
finugsnumsuimsnidusiooIndhamhen felutlamuazguasse
fuszneumsUszavaglutiagdusemanaiosesanuusnouid
mstmuslassaisesdnsdalaildinmsgunardaeu viliyaansnie
usanuvmANudeiuluFesweinnusiua atainig wazaufnamih
Tuordn wafildarnnsinuaenadesiu Yszvan Tunsdn (2560:
ooulatd) Ifausuumanmsiaunvinuy wnvugulnifieduindeu
gvsmanslneuaud 4.0 fiilfio n1sAnulveadosiamunauiuay
vinwrvesaugulmilvinsstuaussousiinalandosnisluanssei 21
Fawumamsimuienvuiulnisl 7 dude danudiumelulad
feuaulaldSeus Iinvemsuntym danufeasneasse dvinwens
Ansedioans frwsludegsiauaznisusznauns uasiinsiBouidig
Tausssy ugludunisaiiaulianysally 3 SAn1uuwIniaves
Wunnsmane aeuaulviianuiuazaddynr Jgndenusssuiay
9385350 uavasuenInlviauaunsasenluviiauls Judimaneves

~

<

NsSaNSALAUANANSUSUIMS



IN
)

Integrated Social Science Journal

gnseanslveuaud 4.0 fadswaniiunnlades Tuiluwindesusle
170 928NSIALUladharAUANASI9ETIA DNSIABINISNILTIY

v A

fusinUszmediiiselaunansdedisdnfiddafeseldne ey
Feaiiunannmussnulnef eIy Men1sinnsAng
Tiuanliasaduanudesnisvesnatausanu tieliaulneiide
AuaEnsanasidnan nlunisudadula

gNSAERTA 2 NIIHAILINIATFILAUAN B WY T
AUNTIANISANYT Uil Tnideuuiennusulinveu lienlald liaula
Tun1siSeu MannunseioseulumsunledymiiunisBeu funases
dnissudianisidrusanlunsunladymidnFeuluunasesvoinu
duldifioauasunsuminiu ag-enansdfaey Sutiunsvieasuiu
wdnlng AslasnsTanayseliunaiivainvaly daaudnunadsd
arduasiarudilaunag-enansdlvnsendnluaudidgyuesnis
wisuanunfousuinuyerinvesinGsuilosesiudsaulng 4.0
uennianuAnuarsdavhdeyaasauaisadugriniiniaiou
vosniFeulunnyedn WunquansensBeus wandunimsiuves
TssvuiievunfuteyalunsiannsinnisFeunisasu wagaisi
syivunduulevisegidmaulunisling-ensddnnsSeunisasy
fuiuinFoududfy dudvatuayulviag-enansdlivssyy ousy
dunun diediuyuaug snwglumsinnisSounisaeuiitugGeudy
dAty donraeInudNMUaYIBAITENINISANYT (2552 : n-1) lanann
5Qamwﬁmwwmmi%’mmsﬁﬂm%uﬁugm NanTITeLAeTUaN M
Tgymuazuuamemsundagyvinisdanisseunisasuvetive laenis
Fusuruteyadimnanasdnunminussmea sansidenuin

anmgymiauliseu JiSsuviavinweiugiuidndunenisseus



Tngianevinuziunse msdieu mawadoans nsils msAnay way
nsdndfuaudaiiduszuy Sadusuassaddgysonisiiouives
AiSeuuazN1sINNTEUIUMSSEUIvasAgiasy Hissulilymiasaunia
wazvneameslumsBeus TnefFouiwuviladudGeulunsount
wanuen e1nau gunasedliiivnalunisevsugua waglulasunis
atfuayuduasuIngUnAseaviiag Wumaliunanumdeuluns
Foud dEeunamuiuiiaseunarlaiddlavinnu Tneddounduiilahi
gUnsaimaBeuaniou liddavhau vilviaeuilifinua muasdu
Haymlutudeu Q’S&miﬂﬁmmﬁwﬁmﬁLﬁmﬂaﬁiﬂﬁaiam'ﬁf%smifl,l,amm
BaeldEeus Feidmneiddidanuaulannniinisou wu nady
inumeufiamed msaulamansstia idesandngiosu maflevhnay

Y
o

wnastuiis mslaiiunmuaiveinisieus vbigseuldlianuddyse
nnsisey

gvsEansd 3 mawaAnEmiUTnYEe N M3dauvas
SeuslulssssuldaenndesiuniswIsuanunsouauinyy a1 dn
wnaadeuslulsadouilivanuats linseungudsonaasiuwaey
sudszanadumsativayuldiisme MsRLIUTIEINIAYEINITSEUS
Farhiluinisdaaninuandemmanienn wunruasnuananins
T duunasBouiiiuiase uazdunisysannsgudeyaguszneuns
NNTANYINUD @UﬂmawmﬁﬂGau%guﬁﬁauﬁﬂmmauﬂmadaﬁlmﬁ
sl FoudAnwssluszdugaudnuiunnnitiegliidngiuen

Y Y
¥
LYY =

a1y amﬂuﬂﬂwﬂﬁalﬂﬁsﬁagaﬁalu'lﬁﬁﬂLﬁumslﬁmﬁ’u%yja%a
fUsznoumsvieaniulsenaunisiidissnisynanssnuendn vilviie
AoansessuAunTauiuinyreinvesiniSeudiiveyaliuinme
faglfnnutowdoduasulifizouiunaulavinueduendnaniy

IN
%)

<

NsSaNSALAUANANSUSUIMS



N
=

Integrated Social Science Journal

aonndaafy g3nd Asnazaed (2552) MinsiseEosnisiaun
AINUUVDINAYNTNITIANITAMNUMIINERevouLAUlUA1UNIS
wanasuauisEninany

gvsAansi 4 duaduuaziamilvdszuuiaiovemalulad
fiuasfoiiiensinw anufnwimsizrenmtiemaeinmiisay
mpsgisemhsnuifsdeslunslideyaviessdmuiiiaainns
LantUdsulszaunisalalaazesdanuannnulsunnizuas
guyuaLdunsUsEnduiusiiuUssnvuLazUsenaunsiunsiy
ImansegudeLiled HiummINTLALNUURTRANA q 979 g
Uszanduiusiiude nsilneusuvesiisaulaensadeniieey
fetos msdaviniuled msdesimddemeunstoya samdanisesn
TWussrelianudfugusznaunts uenaind Tudunisfnunfld
wenowitaglvanudnwduaduuariannvinusenInliiugSeuie
fazlddpyhunusnurdofiamansdidunumandsuaamionsinug
FruordliungFouluduiseufnuneutans ilesesiudsaslng 4.0
KafldannsAnwaenadosiu Fruney wasnua (2553) Aivhnside
Gos maianngnsmaninsiamsamddmivlsadeuluaieyais
AnzudAUTsauisssmalnedn Aldanuddglunsiauissuy
waluladasaumaiiednnisanuiuaznisaiaaiovisnielunas
meueniieatiuayunsiansaug wagtaune nduna (2551) fils
yhm9ideiEes maannguuunsiansaraslusminedosuigi
Goslssmhemuismelusaznieuoniasy

N1INAUIYNTAIANTNITLATEUAIUNT DUAUTINYE D TNVBY

[
= Y =

nFeutulseudnwIneulaty Jawiauaslsy iesessudaulne 4.0

€

2y =

TolaupkuziarAUARIRLANINHENLLT SAuiiudn s



gnsAans nagns lWansldujuRasdusnuuifniswieununson
A1uinwrednvesdniseutulssufnwinoulaty Janinunsugy
- YY) o & I a awvoe 3 v °
\esasiudinulng 4.0 IuTuegreBengimungnsaaniazsoily
UuRllanugnsmans auivinugnssnu@ianniussyunandn
« & ¢ alal v v oa v Y
Jugnsmansiawagldlineaseiudaiiguszneunsdenis uay
Wordunisdaaiunugnsmanstuazdoadiiun15eg19933duas

v
v A

derdlesduilazvi i Souiiinueduor@niiamisouvsduld” waz
uenant firsusssaldoiunoauonuziiluFesnisium
gseansnaeieuaunieusuinuzendnvesinGeutuliseudn
neuvaty Jawinuasugu esesiudennlng 4.0 dwqwﬁmam{ﬁ
aadunmsdaasuliminBeuamnsaimuinueiuondn lnedinienu
flimsdsaiuuarativayuldediiussdniamlduniu uasiiioly
aonndasfudneniniiugiusesusznaunisluosduudiTeiam
duaduensedudanuaiunsolildnnigiuazqauninigedy
uanniarsfinisunszurunsimuiuagnsdiugnsenans
nagmd egsainausuazsoidledlaniiunsiamuuasyseifiunaes
gsFansosnea3eds nsrsuagrsmansasuiumsTnanstuguy
msufuiiemslududunmsiiiduenamviaferdeeshlsonmae
fvanemisnuiifuiusuiarey fidunsuiulasademeluaniy
AnvileduaduuazimugiSoulinsoungquuazasnadasiuainy
AoanT anmdaymiiarauieanisvesUseneularan1uUsznauns
uananiimsdnaiunsiuiiieafudongmneuardossidouietu

TN UeIAANluA TNy R AN Y

IN
ul

<

NsSaNSALAUANANSUSUIMS



IN
O

Integrated Social Science Journal

daidauanu:

NnHanATeEeM TR gvsmaninanToeImFeLi
Finwrednmesinidsutuisendnuneulas Fanfaunsugu iesesiu
deanlne 4.0 Rvivoausuuzlunsinandelulduastatauawuy
dmsunsidelundasiely fail

Forauauuziiotnan1siseluly

1. INNANNTI WU ENSAENINISWISELANUNTOUMUTINYY
ofnvesinGeuduseadnwneutans fainuasug esesiudsnm
ng 4.0 mhseniiduaSuasiaunlaonsadinsiuiumsiviudeunay
LilgdnsRandnileNoziniouaumieusuinvgodnvesinGou
fuseunumeutans Jminunsuga tiesesiudenulng 4.0 Tunis
UURmitganuimundaasuduinnisysannissiuiuresuleuny
Usgneufusulsssnaniienmsiannuasduaiunisadounm ey
Fnwrenesinissutuisendnwneulas FminunsUga Wilesesdu
dspulng 4.0

2. wamdeazviouliiiuiudaasgasiiulovisuazunnsnis
Tduasunasiauinwsaninvastinizeusnlnenaon Wladewavinl
anufnumielunasesiinuiuazanuilafioduaiunavatiuayy
TrlnSeulvinweauodn Yseneuduidgminazalassalunisin
Wlon1elUgnisufon defu Sguramsindaminenuiiinsialuns
fanu ATadey Useilluna Wenswauarduaiunisinieundny
wSousuvinuze InvesinSeutulisenfnwmeutats Taiauasusy
Wlasosiudsaning 4.0



Fousuuziitan1sisendesialy

1. A1sfinis@nuigluuunielassas 1edmivnisiaiey
aumdendurinurennvewinGeutusendnwmeuUas iosedu
Femullve 4.0 Tuiuiigu o

2. enstinsfinmiladefidadiunszuinadeesdminiuinngs
dmdumsinisunnundeuduinvrendnvesinSoudusoudne
poulany Wiedigunuvssdmnuidmiuniswisuaumienduvinug
DTN

3. ArsiinisAnwLiiufuAefudnenne stn s udy
fsouAnuineulanolanzngy efagldnsouaamieususinus
ondnvesinGoutusennwneulansliaonadasiuaudosnisiy
AANAIYITNUATATINUAIUABIN1TVBIFOUUTENDU

4. prsiinsfnwinisthgnsaanslugnisufialeeinluldiu
ﬂej:uLQWﬂzLﬁaLﬁmﬂiz?m%mwLLazﬂizaw%maéq%u

$18N1S81080

M3 AT1IUENA. (2552). NMIHAINIAILUUYIINAYNSNITIANT
AN UMINEIFBVIULAY. InerdnusUTygUTYIug
Jaudin anvidviansaumadne Yadining1de unnineiay
VBULAL.

gy WaSNHA. (2553). NMIHAILIENSAEATNITIANTTAUTEMIU
TsaFsulualayaiisanziwudaruSeauislszsinalne,
WenlinusUTyaIATAmans ] Tadin a1u I usmsmsing
IRDINTUUNINGSY,

IN
N

NsSaNSALAUANANSUSUIMS



N
(00)

Integrated Social Science Journal

§uiBan wdUszasd. (2558). Ainengs “dinuznisBeuiiensiienusin,
luannuned1 @an. nanny : ddnaudauasudnunianis
SYUSWAZAMA TN 1IYY

Usznnu Tunsda. (2560). 3suaruniaunssnuiulvdduiaiou
Inguaun 4.0. wWdslaan http://blog.eduzones.com/jipatar/
172870 (Jan 30, 2560).

dinnuarIsnIsanINIsANY NTENTIANYIENNT. (2557). “n1saniiu
uiuulsuienisinevesesinsuleuienisfinesEausi
lunguuszmA@sunaza@euulinain”. Uiy,
ATUNN : WIAMIUNSINTA.

d1NNuAISNTANINISANY NTENTIANYISNNS. (2552). 5189UNT
FFuFesanmtyrinazuuamisuddyninisdaniseu
nsdeuiidananen sauIaun g Feulussiunisine
Fuitugu. nanne : shavudusite 1918 aeufiliadu,

dtinusmsensmaniniawtonauui 1. (1.U.40.). WHUNRILINGNIIWIA
AAmitlanauuy 1 (W.A. 2561-2564). Weslnl : nguauuIms
gnsmansnauIminaawmensuuy 1.

g NALNLL (2551). MawaugUuunsiansanulusmninends
3949 InenfinusUIyusvannultde Ssussmauenans
UIINYNTYTIVA L NYTUS.

Krejcie, Robert V. and Morgan, Daryle W. (2000). “Determining
Sample Size for Rescearch Activities.” Educational and

Psychological Measurement 30, 3 : 608



Uodendvwasious:answalunisrinviuvevgjnue
TudiuRnsviNwumuas

Factors Influencing the Effectiveness of Medical

Representatives in the Bangkok Metropolitan Area

Wognsal anmsaaur’
Pichayaporn Sathapornwachana'
Inyad e19139ls91”

Paipoon Archarungroj’

unAnRgo

mﬁ%’am%ﬁﬁmma@wmwL‘ﬁaﬁﬂm{]ﬁaﬁﬁmaﬁaﬂizﬁw%ma
Tunsvirauresunuet Tnsnguiiegis Ao funusnlufiui
nsammvuAs S1uau 400 Ay Tuuvasuauidueseslelunisify
suiutoya afRnldlunsiesed leun enfevas Aede Andesauu
WIATTIUY NINAFBUATT NMITIATIRAIANUUUTUTIUMAUGYT @i
Brown-Forsyth Wa¥A1T3LATILaN0ENYAA FINANITANYINYTN
AUSURnTeURedIANTEIBIANT JurueniinnuAniueglussiugs uaz
dmsuusegela anusniusieasAns anugulun1siney uwasUsednsug
Tunsviey egluseaugen

NAMINARBUALLAFIU WU Funuendifisysunisdne el

WLAYADLABUY karUsEaumMIallunISYINIUBANAINY JUsyansnalunns
PIN9IULANA U

A1UINMIINNTT vidngasuIMITIRaNmTdin uninendeiuasunsilin
*919138Us8NMAINUITMNTEIAA AzdsANmans i Inedeasuasunsilia

N
O

NsSaNSALAUANANSUSUIMS



ul
(@]

Integrated Social Science Journal

AsuiinveusdInLYetesAng snumsmanaLiesiauflulamn
&era uazsunsUINALenINAa dwareUsAvEHalunTaLYes
Funuen Tusundnnmussudazyana wagsunsuInaLiensnea
danasiousydnsralunisinuvesinue lumuranisuginnu

usagdla suniseensutuieangdu uazsurmeULIUANS
Iy denaseUseavanalunisvihuvesunuet Tudundnninves
uiazyaaa wagiudnuuzauiiiiadla Mueuuiiaveu uagiue
AOUWIUNTYINNY deradaUseanSralunisinauvesinuen Tud
Kan15UURU

AnugnusieesAns suANuTesiuegausInduarmMsEaNsy
Wwneuazanleuvesesdns dwadeussdninalunisviaivesguny
o1 lufusdnnmvesusazyana wazsuaudesiusgiausinduas
nsgausul e LAz leNYDIDIANST LaEMUATHUTITOUIBELT
néiagdnwlidennuduaninvesesdns dsareUsyaninalunis
ynuvesinue lumuranisuinny

Auavlun sy muaws dwadeusyaninalunisviiau
VoIRUNUE T URERNNYRIUsaTYAAS

AR ANUTURAYOUARAIANYRIRIANT US9Rtla AUNITUse
83Ans Anuavlunsinulseansnalunisienu



Abstract

The objectives of this research were to study the factors
influencing the effectiveness of medical representatives in the
Bangkok metropolitan area. The sample consisted of four hundred
medical representatives in the Bangkok metropolitan area. A
questionnaire was constructed and used as a tool to collect data.
Percentage, mean, standard deviation, t-test, One-way analysis of
variance, Brown-Forsyth, Multiple Regression Analysis were the
statistical methods used to analyze data. The result of the study
can be concluded as follows: the overall opinions of corporate
social responsibility were at a high level. The overall opinion of
the motivation, organizational commitment and the factor of
effectiveness were at a very high level.

The results of the hypotheses testing can be concluded
as follows : medical representatives of different education levels,
average income per month, and work experience had different
opinions regarding the effectiveness of medical representatives.

The corporate social responsibility in terms of corporate
social marketing, and corporate philanthropy influenced the
effectiveness of medical representatives in terms of productivity.
In addition, the corporate philanthropy influenced the effectiveness
of medical representatives in terms of performance.

The factor of motivation in terms of recognition and salary
influenced the effectiveness of medical representatives in terms

of productivity. In addition, the work contents, responsibility, and
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salary influenced the effectiveness of medical representatives in
terms of performance.

The organizational commitment in terms of the confidence
and admission of the targets and values of organization influenced
the effectiveness of medical representatives in terms of
productivity. In addition, the confidence in and admission of the
targets and values of organization and the strong desire to maintain
their membership in the organization influenced the effectiveness
of medical representatives in terms of performance.

The happiness of work in terms of knowledge influenced
the effectiveness of medical representatives in terms of

productivity.

Keywords : corporate social responsibility, motivation,

organizational commitment, happiness of work, effectiveness
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Abstract

This qualitative research aimed to study the member
behavior and organization effectiveness. 1) investigate the level
of organization citizenship behavior and performance in the
organization. 2) compare individual factor with organization citizen
behavior. 3) examine the relationship between organization
citizenship behavior and performance in the organization. The mean
of organization citizenship behavior is organization compliance in
various that employee have for the organization without hope for
compensation. The organization citizenship behavior is support
good relationship with another employee. Configuration of
organization citizenship behavior is Helping Behavior, Courtesy,
Conscientiousness, Sportsmanship, Discipline and Generous
Behavior.

The population is employee at Home Product center
public company limited 1,600 people. The sample were 400
people by using a questionnaire to collect data. Data analysis tools

were frequency distribution, percentage, mean and standard
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deviation correlation was analyzed using Pearson’s correlation
coefficients.

Base on the results, Individual factor of the sample are
male and female 20 - 25 years old, income between 10,001 - 20,001
Bath, level of education is lower than Bachelor’s degree, time of
work is less than or equal 5 years and position level is general
employee. When considered income, Helping Behavior an average
of 4.51 Standard deviation equal 0.47 and Organization Compliance
Behavior an average of 4.37 and standard deviation equal 0.51.
Compare individual factor with Organization citizen behavior level
of statistical significance .05. When considered income between
age and Organization Compliance Behavior (Sig = 0.013<0.05) and
loyalty Behavior (Sig = 0.016<0.05) is difference, between income
with loyalty Behavior (Sig = 0.018<0.05) is difference, between time
of work with loyalty Behavior (Sig = 0.000<0.05), Creative Behavior
(Sig = 0.020<0.05) and Organization Compliance Behavior (Sig =
0.002<0.05) is difference, Position level with Generous Behavior
(Sig = 0.032 < 0.05) is difference. Examine the relationship between
organization citizenship behavior and performance in organization.
Level of statistical significance .05 (r = 0.613, Sig = 0.000<0.05).
When considered income organization citizenship behavior was
correlate Organization Compliance Behavior (r = 0.686, Sig =
0.000<0.05) at a Hight level and Helping Behavior (r = 0.434, Sig =
0.000<0.05) at the lowest level.

Keywords : organization citizenship, Efficiency, Home product
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Abstract

The purposes of this research were (1) To study the
achievement of the administration of autonomous universities in
Bangkok (2) To study conditions that lead to achievement and
conditions that are problems and obstacles in the administration
of autonomous universities in Bangkok and (3) To propose guidelines
for enhancing the achievement of administration autonomous

universities in Bangkok.



The research found that conditions, conditions to achievement of
administration of autonomous universities include The conditions
of the university administration are as follows: Mission, technology,
personnel and process/method As for the conditions of the
university administration environment, namely, job market,
academic competition, economic and social aspects administration.
The achievement of Chulalongkorn University Thammasat
University Kasetsart University consists of 4 areas : academic and
teaching, physicality and environment, student and financial.
However, found that most of the problems faced by the
university have to face changes, whether it is a public sector
that has been a state university for a time. Changing social and
technological aspects which must support changes by modifying
the process/method to be appropriate and acceptable and to
develop potential people that is suitable for the changing process/
method which requires the development of personnel to become

more concrete
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Tourism Component Factor Influencing the Tourists’ Revisit
to Lumphaya Floating Market, Bang Len District,
Nakorn Pathom Province
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AdnfAgy : Uademenisvisaiien nsnaunmiosiiend aanainina ey

Abstract

The study entitled “Tourism Component Factor Influencing
the Tourists’ Revisit to Lumphaya Floating Market, Bang Len District,
Nakorn Pathom Province” investigated tourism factors affected the
tourists’ visit at this floating market again. The sample was 400
tourists who used to visit this floating market. The questionnaire
was employed for collecting data. It was validated from the experts
before being used. The descriptive analysis was used: percentage,
mean, and standard deviation. In addition, other statistical analyses
were used: Multiple Regression analysis, t-test, F-test, Sig, R-Square,

at the level of significance at 0.05.
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The findings revealed that, most participants were 31-40
year-female. Their education was bachelor’s degree. They got
married and lived in the central part of Thailand. Most participants
worked for government offices or state-owned companies. The
income is 10,001-20,000 baht.

The hypothesis was five factors that influenced the tourists’
Revisit to Lumphaya Floating Market, Bang Len District, Nakorn
Pathom Province : accommodation, attraction, access, facility, and
activity. It showed that attraction, access, and activity were three
factors that affected the tourists’ Revisit at the level of significance
of 0.05.

Keywords : Tourism Component Factor, Revisit, Lumphaya Floating
Market
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Abstract

This research is Research and Development. The purposes
are 1) to develop healthy school administration model and
2) to study school quality. The instrument used in the research
was two questionnaires. The questionnaires was rating scale 5
levels. The statistics for analyzing the data were the mean, standard
deviation and content analyzing.

The research findings :

1) Healthy school administration model has 3 compositions.
It contained : (1) Organization strategy : 6 strategies students
quality development strategy, teachers administrators and
personal development strategy, learning organization school
development strategy, mastery school development strategy, work
administration 4 departments of school development strategy, and
school based management for local development strategy.
(2) Administration Process each strategy by PDCA quality

cycle. (3) The activity for each process in PDCA cycle contained :



leadership, actual practice, participation, coaching, oversee,
assessment and morale.

2) School quality level was the best.

Keywords : school administration, school quality
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Analysis of Generic Structure Developments and Resources
of Intersubjective Stance in Discussion Essays Written by
Thai EFL Students : Systemic Functional Linguistics and

Appraisal Perspective

onunguf) AU
Udomkrit Srinon’
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Jirayu Tuppoom’

Abstract
This study aimed to analyse the generic structures of the
student writers’ discussion essays, how the student writers construct
their positions in the discussion essays and student writers’ the
positions (disclaim, proclaim, entertain and attribute) in the
discussion essays which were drawn from the second part of the
genre based writing course of Integrated Advanced Reading and
Writing Skills at the Faculty of Liberal Arts and Science, Kasetsart
University, Thailand in the 2018 academic year. The study
focused on the academic writing developments of the students
emphasizing the argumentative discussion genre. During the course,
the students wrote discussion essays of at least 1,200 words from
the given topic. The analysis focused on 2 sample texts from 20

groups of the students from 6 classes and employed the

1English Department, Faculty of Liberal Arts and Science, Kasetsart
University, Corresponding author faasuds@ku.ac.th

2English Department, Faculty of Liberal Arts and Science, Kasetsart
University jirayu.t@ku.ac.th



engagement framework in the appraisal theory which was
developed by Martin and White (2005) as the main framework to
analyse all sample texts of the final written assignment. The
findings of the analysis showed that most students can follow the
generic structures of the discussion genre as identified in the
Sydney genre based school effectively and they can also indicate
their authorial positions and voices at the end of the texts by
employing the proclaim feature of heteroglossia. In addition, in the
introduction and body parts of the texts, they mostly used the
attribute to invite others to endorse their attitudes and feelings.
The study provides further understanding on how students construe
their position, value and belief from attitudinal resources in their
discussion essays. The study also suggests that future study should
focus more on the issue of heteroglossia and monoglossia as
identified in the appraisal theory which would help strengthen and

develop students’ argumentative writing skills.

Keywords : Engagement, Authorial positioning, Discussion essay,

Systemic Functional Linguistics, Appraisal perspective

1. Introduction

Writing a discussion essay is compulsory and significantfor
undergraduate students in universities around the world since it is
a toolto develop their critical argumentation. Many studies claim

that writing a discussion essay is essential for university students
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(Wingate 2012, Kuniper et al 2017, Srinon 2011). However, it is
argued that studentscannot write an effective discussion essay
which involves making a position clearly towards the issue of
writing.As it has been argued in the literature, a discussion genre is
one of the text types which two sides of arguments are presented
before the writer takes a position (Martin 1984, 1992, 1997, 2001,
Martin and Rose, 2003, 2006, 2008, Knapp and Watkins, 2005).
In addition, in the perspective of systemic functional linguistics,
when writing a discussion essay, the issue of engagement involves
heteroglossia which is concerned with dialogic contraction and
expansion. That is, the engagement is directed towards identifying
the particular dialogistic positioning associated with given meanings
and towards describing what is at stake when one meanings
rather than another is employed (Martin and White, 2005 p. 97). In
this regard, the engagement analysis is involved with the following
taxonomy (Martin and White 2005, pp. 97-98) :

Disclaim : the textual voice positions itself as at odds with,
or rejecting some contrary position:(deny) negation, (counter)
concession/counter

Proclaim : by representing the proposition as highly
warrantable (compelling, valid, plausible, well-founded, generally
agreed, reliable, etc.), the textual voice sets itself against,
suppresses or rules out alternative positions : (concur) naturally....,
of course....., obviously....., admittedly.... etc.; some types of

‘rhetorical’ or ‘leading’ question, (pronounce) / content....., the



truth of the matter is...., there can be no doubt that.....etc.,
(endorse) X has demonstrated that....., As X has shown....etc.

Entertain : by explicitly presenting the proposition as
grounded in its own contingent, individual subjectivity, the
authorial voice represents the proposition as but one of a range
possible positions- it thereby entertains or invokes these dialogic
alternative : it seems, the evidence suggests, apparently, | hear,
perhaps, probably, maybe, it’s possible, in my view, | suspect that,
| believe that, probably, it’s almost certain that....,may/will/must;
some types of ‘rhetorical’ or * expository’ question

Attribute : by representing proposition as grounded in the
subjectivity of an external voice, the textual voice represents the
proposition as but one of a range of possible positions- it thereby
entertains or invokes these dialogic alternative : (acknowledge) X
said...., X believes...., according to X, in X’s view, (distance) X claims
that, it’s rumored that

When looking at the Thai context, it is discovered that most
Thai EFL students cannot produce a clear position in their essays.
In addition, no studieshave attempted to analyse how students
indicate their position in their discussion essay directly. A study by
Srinon (2011) attempted to analyse students’ generic structures of
exposition and discussion essays which was based on the
systemic functional linguistics genre based approach. The
studyindicated that most students can produce the essays

effectively according to the generic structure development.
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However, the study did not analyse the positions of the students’
discussion essays clearly on how they constructed their positions
at the end of the essays. In terms of the engagement analysis,
studies by Hood (2004, 2006), Pho (2008) Srinon (2017)
investigated how writers indicated their positions in academic
writing contexts. However, in the discussion writing, nostudieshave
advocated to investigate this area by using the heterogloss which
the writer uses his/her authorial voice (disclaim, proclaim, entertain
and attribute). Therefore, this study attempted to bridge this gap
and investigate this trend in order to help students become a
crucial and proficient writer. It is argued that the use of generic
structure developments and appraisal theory is crucial for language
analysts to understand how writers position themselves towards
the issue of arguments as Chang and Schelppegrell (2011) argued
that the framework of appraisal theory accommodates the
analysis of stance and positioning in relations to values, identity

and voice in the text.

2. Literature review

2.1 Genre analysis and discussion genre

Genre analysis is regarded as one of the essential
approaches to understand how people learn a language and
professional settings (Bathia, 1993). In systemic functional linguistics,
it is related to generic structure development. Many studies
(Arsyad 2013, Dobakhti 2016 ) examined the discussion sections of



research and research articles in applied linguistics. However, a
few studies, for example, Srinon (2011, 2017, 2019), Mingsakoon
and Srinon (2018) indicated that Thai students can produce
argumentative essays and recount texts effectively based on the
Sydney genre based approach when they were exposed to
explicit teaching on generic structures. In the SFL literature, there
are many types of genre such as narrative, explanation, exposition,
discussion etc (Martin and Rose 2008). In the discussion genre, it is
argued that this kind of writing focuses on both side of argument
before the writer takes a position at the end (Martin and Rose,
2008).

Regarding the discussion genre (Martin and Rose 2008,
Srinon 2017), the developments of discussion writing is explored
widely in different contexts around the world. In Thailand, Srinon
(2011) found that Thai EFL students can write exposition and
discussion essays effectively based on the Sydney genre based
approach. However, no studies have investigatedirectly how the
writers indicate their positions at the end of the discussion essays.
That is, no studies have attempted to explore how the writers
indicate their stance or authorial voice disclaim, proclaim, entertain
and attribute) in the discussion essays. Therefore, in this current
study, this issue of generic structure development is explored.

2.2 Appraisal theory

Appraisal theory has been developed under systemic

functional linguistics by SFL linguists, for example, Martin and White
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(2005), Martin and Rose (2008). It is a theory that looks at how
meanings are construed in the text and how interpersonal relation
is constructed. Regarding the studies that employed this theory
into practice, it is found that many studies have been conducted
in different perspectives (Pho, 2005, Chang and Shelpppegrell 2011,
Srinon 2017).

In the study by Srinon (2017), the researcher analysed
the written texts produced by two Thai postgraduate students
whose authorial voices are projected in their research proposals.
The study highlights how the students project themselves in the
introductions and final parts of their proposals at the beginning of
their candidature in an EIL PhD program. The study uses the SFL
Appraisal framework developed by Martin and White (2005) as a
tool to analyse the students’ writing. Two students’ texts are ana-
lysed within the particular “Engagement” system; heterogloss,
which is of the larger appraisal framework. The preliminary results
of the analysis indicate the students use more dialogic expansion
(entertaining and attributing resources) to project their voices and
positions at the beginning and ending of their writing than the
contracting resources. The study argued that further development
of the students’ writing is needed for when they are required to
counter other people’s opinions in their fields logically and
effectively. However, it is suggested that if students are supervised
systemically and frequently, they could develop their own ways
of writing clearly when making a position or an argumentation more

effectively by being concerned with the audience and the



ways that they are engaged in the community discourse. The
study suggests some pedagogical applications for the further
development of effective and explicit authorial stance in

academic writing.

3. Objectives of the study

3.1 To analyse the generic structures of the student writers’
discussion essays

3.2 To analyse how the student writers construct their
positions in the discussion essays

3.3 To analyse student writers’ the positions (disclaim,

proclaim, entertain and attribute) in the discussion essays

4. Research questions

4.1 What are the generic structure developments of the
student writers in the discussion essays?

4.2 How do the student writers construe their positions
in the discussion essays?

4.3 What is the portion use of the categories of
heteroglossia (disclaim, proclaim, entertain and attribute) of
the student writers to indicate their positions in the discussion

essays?

5. Methodology
In this study, the researcher has the following steps.
5.1 The students were taught to write discussion essays in

the final session in theCourseof Advanced Integrated English

O

NSANSALALAANSUSOUNMS



~O
N

Integrated Social Science Journal

Reading and Writing Skills (01355331) in the first semester of 2018.
Therewere 6 total groups of students (Groups 700, 701, 702, 809,
810, 811) with a total number of 250. The course mainly focused
on how to write discussion essays in the final part of the course.
That is, the students first learnt to write exposition essays in the
first part of 8 weeks (midterm session) and then the discussion
essays in the second part of 8 weeks (final term session).

5.2 The teaching and learning in the final session focused
on the discussion genre based on Sydney genre based school
(Martin 1992,1997, Martin and Rose, 2008) which focuses on the
importance of generic structure development of text types. In this
regard, many substantial studies (Konpetch 2006, Krisnachinda 2006,
Martin and Rose 2008, Srinon 2011,2019) claimed that the Sydney
genre based approach helps student writer develop their writing
ability effectively in terms of clear staging developments of texts
and social purposes. Therefore, in this study, the researcher applied
this approach which focuses on five main stages which consisted
of 1) building the context 2) modelling and deconstructing the text
3) joint construction of the text 4) independent construction of
text and 5) linking to related texts (Feez, 1998). In the process
of writing genre, the students were required to write a group
discussion essay of about 1,200 words on the topic of “What do
you think about some ideas that Thai students should go to
study abroad for tertiary education?”

5.3 The students developed their discussion essays during

the teaching and learning process. They presented their progress



in different stages of their writing; introduction, body and
conclusion. The researcher gave comments for all groups of
students in order to further develop final versions of their essays.
Then in the last week of the teaching course, the students
presented their final essays to the class. Then the researcher gave
them comments and feedbacks againfor further development on
their final complete essays.

5.4 After that all groups of students submitted their essays
to the researcher via email and then the researcher marked all
essays for the course. Particularly, for the purpose of this detailed
study, the researcher chose the essays for the analysis by random
sampling from all groups. Therefore, the total essays for the
analysis in this study were three essays.

5.5 The researcher analysed all sample essays in terms of
generic structure developments based on Sydney genre based
school and how the students made their position in the discussion
essays. In this study, the researcher also analysed the students’
position in terms of engagement (disclaim, proclaim, entertain and
attribute) identified in the appraisal theory. Then the researcher
presented the findings, conclusion and recommendations

respectively.

6. The analysis, ndings and discussion
To answer the objectives and research questions set up in
this study, the researcher had the steps of the text analysis as

follows.
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In the analysis of all selected discussion essays, the
researcher used the generic structure of the discussion as identified
in the Sydney genre based school by Martin and Rose (2008) and
Srinon (2011) as the guideline to analyse the positions of the
student writers. That is, the generic structure consists of three main

parts and sub parts as identified in Table 1 below.
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Table 1 Generic structure of the discussion essay

Parts Stages Purposes
Introduction | Orientation Introducing the subject which is currently the subject
of some debate
Statement of issue | Presenting the terms of the debate/issue
Preview Previewing the key arguments for and acainst
positions taken
Body | Argument for A series of arguments is presented supporting each
Point elaboration | sie of the issue. Usually an argument in support of
Argument against |one side of the issue is presented and then a
Point elaboration | countering areument from the other side will be
Argument for presented. Frequently each argument is discussed
] ] in its own paragraph. However, occasionally the ‘for’
Point elaboration ) ) )
and ‘against’ will be presented in the same
Argument against paragraph. This typically only happens when the
Point elaboration | argument is not very complicated and doesn’t need
much elaboration.
Conclusion | Restatement/Mak- | The writer announces one side of the debate as
ing a position most plausible, convincing our sound, and indicates
his/her support for this viewpoint (writer’s position).




In terms of positioning and stance analysis, the researcher
followed the engagement framework of the appraisal
theory (Martin and White, 2005) which mainly focuses on proclaim,
disclaim, entertain and attribute which is summarized
in Table 2 below.

Table 2 the engagement framework of the appraisal theory

Heteroglossia Purposes

Disclaim Counter views by presenting alternatives

Proclaim Support a different perspective with assertion

Entertain by explicitly presenting the proposition as grounded in its own

contingent, individual subjectivity, the authorial voice represents
the proposition as but one of a range possible positions-it

thereby entertains or invokes these dialogic alternative

Attribute: by representing proposition as grounded in the subjectivity of
an external voice, the textual voice represents the proposition
as but one of a range of possible positions- it thereby entertains

or invokes these dialogic alternative

The framework of the appraisal theory above is summarized
in the figure which is adapted from the work of Martin and White
(2005) by Chang and Schleppegrell (2011)

Figure 1 Figure 1. Engagement system : heterogloss :
Adapted from Martin & White, 2005 by Chang and Schleppegrell
(2011)
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deny (no, don't, never)
disclaim |

counter (but, however. unfortunately
— Contract
concur (indeed, centainly)

proclaim prenounce (clearly. obviously, already)

encorse (the paper proves/underscores that)

— modal auxiharies (may. might)
Heterogloss —— modal adjuncts (perhaps. probably)

modal attributes (it's likely that)
— enteran
circumstances (unless. when)

mental verb/atttribute projections (I believe’suspect that)

evidentials (seem, apparently)

Expand
— questions

— acknowledge (they argue/believe/say/state)

—— attribute

L distance (they claim/contend)

Research objectives and questions 1 and 2

e To analyse the generic structures of the student writers’
discussion essays

e To analyse how the student writers construct their
positions in the discussion essays

e What are the generic structure developments of the
student writers in the discussion essays?

e How do the student writers construe their positions in
the discussion essays?

To answer the research objectives and questions

mentioned, the analysis is presented in the following section.



6.1 Analysis, findings and discussion of generic structure

developments and positions of student writers’” discussion essays

The introduction

In the beginning part of the essays, the analysis indicated
that allstudents in the selected essays presented the generic
structure of orientation, statement of issue and preview

respectively as shown in the brackets in the example texts.

Text 1

[Orientation] Should Thai students study abroad or not?
Nowadays, most Thai students tend to ¢o abroad for studying
because they think that Thai education is inefficient or not good
enough for them. After becoming a part of the Association of
Southeast Asian Nations (ASEAN), all countries, including Thailand
realize about the change that occurs rapidly (Keawkoon, 2016).
She also said that dealing with this change we need to pay
attention to education especially educational admonitory. In
addition, when we make a comparison between Thai education
system and other countries, the quality of education in Thailand
is ranked lower than others in ASEAN community (Krueasaeng,
2015). So, some Thai students are interested to study abroad more
than studying in their own country. Many parents accede to pay
more money to send their children for studying abroad because

they think that the education systems in other countries are more
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efficient than Thailand. Most of Thai students choose to go for
studying abroad, and it has many reasons for supporting them to
go abroad such as the courses in other countries have various
fields and subjects that they are interested and can graduate
faster than study in Thailand. So, Thai students who have the
opportunity to study aboard will get new experiences, languages,
and cultures. [Statement of issue] However, there is a debate
between people who agree and disagree on studying aboard.
Some people believe that Thai education is standard for Thai
students. Studying abroad is another option for the students who
can afford the expense. [Preview] There are many people who
get the education in Thailand and are still successful. It shows
that Thai students can get good education for themselves although
they do not go to foreign countries. In addition, nowadays
many people try to revolutionize Thai education including the
government, for example, Thailand 4.0 education focus on English
skill developing, mathematics and science teaching, analytical
thinking developing, studying and teaching - course improvement,
teacher role, use of technology, small school quantity
management (krooupdate, 2018). However, people also think that
studying abroad in foreign countries is important for students to
get an opportunity for a job application and can make more
money more than who do not study abroad. Therefore, this paper
will consider both for and against argument on studying abroad

in foreign countries.



Text 2

[Orientation] The politics in Thailand has not
accomplished in the objective of democracy for decades because
the government has usually been governed by the military since
the past to present. BBC news (2018) reported the military has
ruled for the most period since 1947, with a few in which the
country had a democratically elected government. This
interference causes many negative effects in many fields of
Thailand such as economy, political stability and education
especially. The causes that political affairs affect the education
field are that there are many personnel of the Ministry of
Education engage in the corruptions, so the educational system
is not developed as it deserves. The OECD and UNESCO claimed
in 2016 that Thailand’s “recent investments in education are not
resulting in the expected outcome” (2018 : 19). Not only that,
some curriculums distort the truths by the related authority e.g.
history. All of those reasons lead to a new generation of students
deciding to study abroad. Many studies revealed that Thai students
already have a strong history of ¢oing abroad for study e.g. the
numbers of Thai students mobility in UK increased from 676 in
2005 to 991 in 2009 ( Kim and Strandberg, 2013). Moreover, in
several countries — such as Germany, Australia and Japan - offer
Thai students the scholarships. They encourage students moving
overseas. Nevertheless, studying in Thailand is not always poor.

Charas Sangsomboon, (2018) referred to The Minister of Education,
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Dr. Teerakait Jareonsettasin, who claimed that Thai educational
system has been being developed. He discussed that Thailand
plans to use artificial intelligence, clamp down on corruption, and
improve teacher recruitment. He also told that “I would like that
parents do not need to worry when they send their kids to school,
that our schools will be equally good”. [Statement of issue]
Anyway, there is a debate among people in our society who are
debating whether students should study abroad or not. [Preview]
Many people reject that the reasons why Thai students should
not go to study abroad are high expense, preservation of Thai
identity and standard of Thai education. On the other hand, some
people argue that studying abroad is not too expensive. Besides,
students can get the global relationships, and learn the world
standard educations. Consequently, this essay will discuss the
both sides of these arguments.

From the analysis of the generic structure developments
in the introduction part of all sample essays, it shows that all sroups
of students can follow the generic structures of the discussion
essays as identified in the Sydney genre based school well although
some features are optional. This means the students can execute

the features of the discussion genre effectively.

The body
Regarding the body part of the sample of the discussion

essays, the analysis showed that the students presented a series



of arguments for and against the topic with point elaborations
respectively as shown in the brackets in the following instances of

the texts.

Text 1

Argument against] Some people who choose to study in
Thailand argue that the expenses for studying abroad are
expensive. [Point elaboration] First, Students have to spend
money on traveling to a foreign country by plane that ticket cost
is expensive especially when traveling to Europe and America for
example, the price of Thai Airways tickets from Bangkok to London
is about 14,000-16,000 baht and the price of Thai Airways tickets
from Bangkok to Los Angeles are about 30,000-32,000 baht (Thai
airways, 2018). [Point elaboration] Second, not only the ticket
cost is expensive but also the tuition fee for studying aboard. In
addition, the tuition fee can be expensive in each country, for
example, the total cost of attending Pittsburg State University is
513,588 and the total cost of attending University of Cumbria
is £6,960 (hotcourses.in.th, no date). [Point elaboration]
Furthermore, the students have to spend more money if they
choose to study in famous university, for example, the total cost
of attending Harvard College is between 546,340 and 567,580 and
the total cost of attending Oxford University is between £24,750
and £32,715.
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[Argument for] On the other hand, some people argue
that Thai students can reduce their expenses for studying abroad
in - many ways, so their parents can decrease money that they
have to spend on tuition and fee. [Point elaboration] They also
lighten their parents’ burdens of responsibility. The scholarship for
students to choose, and it depends on their desire such as
Academic Scholarships, Athletic Scholarships, and Creative
Scholarships (schoolguides, 2018). Moreover, the scholarships for
foreign students in each university are available for students who
have the conditions which the universities require. If the students
try to get more information, they will have more chances to get
scholarships. Therefore, it definitely helps students decrease their
expenses. Part-time job also is another way of reducing their living
expenses. Nowadays, the cost of living increases a lot and foreign
exchange rates are higher, so the students choose a part-time job
to get extra cash is more common (thebigchoice.com, 2018). It
also shows that there is a wide variety of part-time jobs around.
[Argument against] Some people claim that some students may
face the distress while studying abroad. [Point elaboration]
Therefore, every student should be happy with their studying, but
they feel uncomfortable instead because of different cultures and
new surroundings. All of these are the burden on the students
who studying abroad. The students who g¢o abroad for the first
time to study, they may not handle the problems which they

encounter in daily life. There are many cultures which Thai students



do not understand and do not know how to deal with the new
cultures in foreign country. Language is an important part of
cultureandeach language reflects its country’s culture to some
extent (Dai Kaili, 2013). So, the students must understand the
language which they will speak well when studying abroad for
living in foreign country happily. In contrast, if they do not
understand enough, they will have many troubles in their life while
studying, and it can become one of many reasons that they want
to come back home. The new surroundings for students to study
abroad are not easy for them. To live in new place, they also
change their lifestyle. Food is one of the things that many students
have the problem with. “In Thailand, everyone can find healthy
food with cheaper price easily, but in foreign country, at the same
price you can eat just junk food” said by the student who shared
his experience online in foreign country(pantip, 2016).All of the
problems which the students encounter in their daily life may
increase their stress, so they might give up on their intentions. It is
to be noted that the usual way of handling a situation in one’s
own country cannot be applied in the host country said by Naeem
(2015). It is not easy for everyone to stay abroad.

[Argument for] Some people claim that most of the stu-
dents who want to study abroad have already prepared them-
selves to handle with the stress and they can relieve their stress
and anxiety during study. [Point elaboration] The students who

decide to study abroad are earnest about going oversea, so they
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already prepared themselves before going abroad. They know
they will encounter with the pressure because it is not their place.
There are many ways to handle with the pressures. For example,
before departing, take the time to do some research about the
people and their culture, and any problems that the country is
experiencing that may affect your study plans. (international
student, 2018) “Be proud of yourself for taking advantage of the
once in a lifetime opportunity to take courses in another nation,
and think of all the future memories you have to look forward
to” said by the student who is planning to study abroad (the
odyssey online, 2016). Furthermore, foreign university has many
kinds of activities for the students in the university. They can spend
their time doing activities, such as sports, exercises, and clubs. The
University of Western Australia Student Guild runs more than 140
clubs and societies that cover a range of interest areas. (The
University of Western Australia, No date) Joining clubs and
activities make the students can interact with others. All the
activities make students feel happy and joyful, so they can relax
their mind from stress. [Argument for] Another point that against
the studying abroad is that Thai education is efficient and standard
for Thai students. [Point elaboration] Education is an important
concern for Thai citizens and the government as the result of the
fact that education impacts their children and their own country
future. So, Thai government enacts the main policy to improve

our education system which called Quality assurance. Sabsombat



(2012) said that Quality assurance is the operation that arranges
the system and mechanism to controlling, following and evaluation
process of educational quality. Moreover, the government
defines the regulation for Thai tertiary education to provide the
best education, for example, Office of the Education Council (2010)
said that the standard of educational management
determines that the students must learn from good, for example,
learn from their experiences directly and be happy to studying.
Finally, the government also plan on educational revolution to
enhance Thai education by The Office for National Education
Standards and Quality Assessment (Public Organization) (2016)
said that higher education development plan is focus on two points
first is learner aspiration which learners must have characteristics
and skills of 21st Century learners and second is aspiration.
[Argument against] In contrast, Thai education is less
efficient than foreign countries so many Thai students prefer
studying aboard. [Point elaboration] There are many people
concern about the education in Thailand while others believe that
it is already good. For instance, the Ministry of Education which is
the governmental body responsible for the oversight of education
in Thailand think that this education system which apply in
present is suitable for Thai students (MOE, 2018). However, when
making a comparison between Thai education system and other
countries, the quantity of education in Thailand is low level. In

ASEAN, the education system in Thailand is low level too. The
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most important factor that impacts our education system is
the quantity of instructors. According to Phuttarat (2016), the
quantity of education in Finland is highest level because the
government concerns about the quantity of their instructors.
He also said that Thai instructors are still lack of abilities,
especially the instructors in the specific subjects such as Science,
Mathematics, Physics and Chemistry. So, most of Thai students
choose studying abroad because the education systems in other
countries are better since other countries give priority to their

instructors more than Thailand.

Text 2

[Argument against] Most of Thai people believe that the
cost of studying abroad is expensive. Those people said that
students who decide to study abroad need to concern about all
expenses. [Point elaboration] Firstly, the students have to pay
for the course fees which are higher than studying in Thailand in
order to access in the university. University of Oxford’s website
(2018) informed that if students are international students, they
will be classed as overseas students, and international students
will not be eligible for tuition fees loan from the UK government.
Oxford’s website (2018) informed that the annual tuition fee for
overseas students will be between £24,750 and £32,715 as well.
Then, Trueplookpanya website (2018) mentioned that students

should study in Thailand, since the course fees will not be



expensive as studying abroad, and students can loan money to
support their financial education from Thai government. This
website showed an example that Thai students who lack of
financial support can loan money from Student Loan Fund and
return money back after they graduate. Apart from tuition fees,
those people who against studying abroad believed that the
students also need to concern about costs of living, flight tickets,
and visa fees The costs of living between Thailand and other
countries which are famous amid Thai students such as New York
in USA, London in UK, or Beijing in China are completely different
(Expatistan, 2018). For example, in New York, the cost of living per
a single person monthly is around 1,248S which is 40,816.33 Baht
(Numbeo, 2018). From the statements above, we can summarize
that the price of living abroad is really high, and studying in
Thailand seems better for Thai students.

[Argument for] However, some people counter that
studying abroad does not need much more money because of
two main reasons. [Point elaboration] The first reason is that the
students do not need to pay all payments by themselves because
many countries provide the scholarships for international students
and lots of scholarships are full scholarship nowadays. Thereby,
Thai students are able to access the scholarships more easily. To
illustrate, Endeavour leadership program from Australia
government are eligible for not only tuition fees, but also travel

allowance, establishment allowance, health insurance, and
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travel insurance (2018 : 7-8). [Point elaboration] The second
reason, it is argued that the students are allowed to do part-time
jobs in various countries. Aguirre (2018) said that student visa in
Australia allow students to work up to 40 hours every two weeks
during the study period, or students in Germany are able to work
up to 240 days for a part-time work. Hence, we sum up that
working part-time can help students getting money to spend on
their daily life and saving their parents’ money.

[Argument against] People who disagree with other
people about studying abroad also claim that students should
not move to other countries so as to preserve the identity of
nation. [Point elaboration] Arndt (2012) said that Thailand was
the only country in South East Asia which was not colonized by
Europeans. Changkhanyuen (2012) told that Learning other
languages or cultures refers that people are not proud to be Thai,
and they are not proud of their own nation. Besides, he also told
that speaking foreign languages has a huge impact on Thai
language which is one of Thai identity because they will forget
their mother tongue. Changkhanyuen (2012) believed that lots of
students who have ever been to overseas where communicate in
English usually speak both Thai and English at the same time
while they are back to Thailand, and it causes Thai language to
be ruined.

[Argument against] Nevertheless, there is an argument

that studying abroad does not ruin the identity of Thai nation,



but it helps Thai students get the global relationships. [Point
elaboration] Some people said that when students are studying
abroad, they can exchange the Thai’s identity such as language
and culture to the foreigners. Bradshaw (2018) stated that
Learning a second language does not mean that we have to
forget our mother tongue. Accordingly, studying in other countries
does not indicate that it will destroy the Thai unique, yet studying
abroad give Thai students the new connections with new people
that provide them more opportunities for both their study and
their careers in the future (Bunchapattanasakda and Lertjanyakit,
2015). As studying abroad, Internationalstudent.com (2018)
reported that Thai students will attend school and live with
students from their host country, and it gives the chance to get
knowing and creating lasting relationships with their fellow students
who can be important networking tools later down the road.
[Argument against] Another issue which is against Thai
students for studying abroad is that Thailand already has a
standard education. [Point elaboration] Toeybeast (2018)
presented that eight Thai universities so as Chulalongkorn
University, Mahidol University, and Thammasat University etc. are
ranked to be the world’s top universities in Qs world University
Rankings 2018. Furthermore, the Nation news (2018) reported
that nineteen Thai students won fourteen awards at the China
Southeast Math Olympiad, or the Chiangrai Times reported (2018)

that Chiang Rai students won the breaststroke swimming robot
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and robot horse relay categories. From these statements, we
implied that Thai educational system seems equal to world
standard educations abroad, as Thai students can compete
with other students who are in different countries. Additionally,
Ceoblog.co (2013) discussed that today technology has been
developed increasingly, so it is a powerful tool for students to
access the knowledge easier without going to study abroad.
[Argument for] On the other hand, a number of people
disputes that Thai students should g¢o abroad for learning a world
standard educations, since Thai education is not exactly effective.
[Point elaboration] Forwerck (2017) revealed that in 2015, the
government spent 19.35 percent of its yearly budget on education,
a greater portion than was spent on anything else. However,
Forwerck inferred that Thailand has yet to see cumulative
improvements in its schools. Times higher education (2018)
discussed that Thai university ranking have been falling down the
list of the world’s best higher-education institutes in recent year.
Times higher education also revealed that Mahidol University has
been dropping down the list since 2012 to 2019. From all the
arsuments that are mentioned, people believed that students
who study abroad can learn in norm curriculums which are
estimated by standard world’s ranking, and they can get the
sufficient equipment from their schools and their universities to
help them developing more abilities to learn. Ghavifekr and

Rosdy (2015) studied about teaching and learning with



technology: effectiveness of ICT integration in schools, and the
result of this study showed that technology-based teaching and
learning is more effective in compare to traditional classroom.
From the analysis on the body parts of the essays produced
by the sample, the students can include feature elements of the
genre into their essays effectively although in some cases the
arrangements of the arguments were not orderly placed. However,
all samples can present a series of arguments for and against with

elaborations clearly regarding the issue.

The Conclusion
Text 1

[Conclusion] In conclusion, it is clear from the whole
arguments that the reasons which support argument for are
stronger than argument against studying abroad. [Restatement]
Students can get many advantages from studying abroad; for
instance, they can study at higher education level and improve
their life skills. It is true that studying abroad can cause
inconvenient and seems to be unnecessary for the students, for
example, they must prepare to spend money on the expenses
and prepare themselves about physical and mental. Although
there are many problems which may happen while studying
abroad, the students who prepare themselves well may not face

with problems as mentioned above.
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Text 2

[Conclusion] In conclusion, it seems that the arguments
which students should study abroad earn advantages over
disadvantages. Thai educational system is not functioning as well
as it should (Oxfordbusinessgroup, 2016). We can see that studying
in other countries does not require much more money, since
students can acquire scholarships or work part-time jobs to
support the financial income. Then, studying abroad is not difficult
for Thai students anymore, and it facilitates students to learn in
world standard curriculums and to get the global relationships.
Qstopuniversities (2014) referred to Han, the Department of
International Cooperation at the Korean Council for University
Education, who mentioned that studying abroad provides an
opportunity to expand one’s field of view and helps one to
understand and analyze problems and phenomena from a
long-term, worldwide perspective. All above of these reasons,
moving to study overseas becomes a good choice for Thai students.
Anyway, there are some reasons that students should not study
overseas due to high expenses, preservation of Thai identity and
world standard of Thai education. [Restatement] In our opinions,
students should go abroad to explore new things and to have

opportunities that cannot experience in Thailand.

Text 3
[Conclusion] In conclusion, all of the arguments on this

issue about studying abroad have more strongly advantages



than disadvantages. Learning another country became the main
factor that can drive an economic, social and culture in Thailand
efficiently. These are various reasons why studying abroad
can develop Thailand, namely increase the growth of tourism
economic in Thailand, potential development of human, and
more achievement of business. In contrast, there are some
arguments for studying abroad such as another way to promote
Thailand’s tourism, international curriculum in Thailand, and
business succeeds by a graduate from Thailand universities
without studying abroad. [Restatement] Therefore, Students will
gain the standard of education if they studying abroad. Learning
the knowledge from other countries not only get more information
to develop their country but it also gets more experience which
only they can get it.

From the analysis, it indicates that all samples can
develop their generic structures in the conclusion quite
effectively. That is, they can include necessary elements of the
concluding part of the discussion essay as identified in the Sydney
genre based school.

In overall, it is concluded that the generic structures of the
discussion essays of the samples mainly consist of introduction,
body and conclusion. That is, they can execute the generic

structures of the discussion essays in an effective way.
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Research objective and question 3

e To analyse student writers’ the positions (disclaim,
proclaim, entertain and attribute) in the discussion essays

e What is the portion use of the categories of heteroglossia
(disclaim, proclaim, entertain and attribute) of the student writers

to indicate their positions in the discussion essays?

To answer the research objective and question 3 mentioned, the

following analysis is presented.

6.2 Engagement analysis, findings and discussion

In this study, the engagement was explored. Theoretically,
the engagement is concerned with interpersonal relations between
the speaker and audience. It is related to how a speaker construes
his/her position through position making. In the appraisal theory,
the engagement is concerned the resources of intersubjective
stance which is involved with the following components; disclaim,
proclaim, entertain and attribute as identified in the introduction
and theoretical framework (Martin and White, 2005). As Martin and
Rose (2006, p. 59) states “engagement covers resources that
introduce additional voices into a discourse, via projection,
modalization or concession; the choice here is one voice
(monogloss) or more than one voice (heterogloss).” Therefore, in
this section of the analysis, the researcher analysed the sample

texts using the framework of heteroglossia which covers disclaim,



proclaim, entertain and attribute as shown in the following
sub-sections.

6.2.1 Disclaim (countering views by presenting
alternatives)

From the analysis of the sample texts, it shows that there
aresome use of disclaim (negation and concessions) in their
texts as observed in the examples of the following underlined
instances. That is, in Text 1, there are 12 [11 negation, 1 counter]
instances of the use of disclaim. In Text 2, there are 21 instances
[21 negation and 4 counter], of the use of disclaim. The examples

of instances are presented below.

Text 1

e Should Thai students study abroad or not? [negation]

e Nowadays, most Thai students tend to ¢o abroad for
studying because they think that Thai education is
inefficient or not good enough for them. [negation]

e However, there is a debate between people who agree
and disagree on studying aboard. [counter]

e It shows that Thai students can get good education for
themselves although they do not go to foreign countries.
[negation]

e There are many cultures which Thai students do not
understand and do not know how to deal with the new
cultures in foreign country. [negation]

N
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e /n contrast, if they do not understand enough,

[negation] they will have many troubles in their life
while studying, and it can become one of many reasons

that they want to come back home.

1l W SUIT i r r r
not easy for them. [negation]
It is not easy for everyone to stay abroad. [negation]

- tics in Thai : ,
objective of democracy for decades [negation] because

the government has usually been governed by the
military since the past to present.

The causes that political affairs affect the education
field are that there are many personnel of the Ministry
of Educationengage inthe corruptions, sothe educational
system is not developed as it deserves. [negation]
The OECD and UNESCO claimed in 2016 that Thailand’s

“@

r invi I I r r ing i
the expected outcome” [negation] (2018: 19)
.Never ing in Thai i W r
[negation]

Anyway, there is a debate among people in our society

who are debating whether students should study abroad
or not. [negation]



Many people reject that the reasons why Thai students
should not go to study abroad are high expense,
reservation Thai i i r Thai
education. [counter+negation]
On the other hand, some people argue that studying
abroad s not too expensive. [counter+negation]
Then, Trueplookpanya website (2018) mentioned that
students should study in Thailand, since the course fees
will_ not be expensive as studying abroad, [negation]

and students can loan money to support their financial

education from Thai government

.However, some people counter that studying abroad
m I W in

reasons. [counter+negation]

On the other hand, a number of people disputes that

Thai students should go abroad for learning a world
standard educations, since Thai education is not
exactly effective. [counter+negation]

6.2.2 Proclaim (Supporting a different perspective with
assertion)

From the analysis of the sample texts, it shows that there
are some use of proclaim in their texts as observed in
the examples of the following underlined instances. That

is, in Text 1, there are 12 [11 negation, 1 counter]
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instances of the use of disclaim. In Text 2, there are 3
instances of the use of proclaim. The examples of

instances are presented below.

e Should Thai students study abroad or not? [Proclaim]

e Nowadays, most Thai students tend to ¢o abroad for
studying because they think that Thai education is
inefficient or not good enough for them.? [Proclaim]

e Therefore, this paper will consider both for and against

r i r in forei ntri
[Proclaim]

e [t shows [Proclaim] that Thai students can get good
education for themselves although they do not ¢o to
foreign countries.

e In conclusion, it is clear from the whole arguments
[Proclaim] that the reasons which support areument
for are stronger than argument against studying abroad.

e [t is true [Proclaim] that studying abroad can cause
inconvenient and seems to be unnecessary for the
students, for example, they must prepare to spend
money on the expenses and prepare themselves about

physical and mental.



IText 2

e Consequently,_this essay will_discuss [Proclaim] the

both sides of these arguments.

e from the statements above, we can summarize
[Proclaim] that the price of living abroad is really high,
and studying in Thailand seems better for Thai students

e .Hence, we sum up [Proclaim]that working part-time

can help students getting money to spend on their
daily life and saving their parents’ money.

6.2.3 Entertain (explicitly presenting the proposition
as grounded in its own contingent, individual subjectivity, the
authorial voice represents the proposition as but one of a range
possible positions- it thereby entertains or invokes these dialogic
alternative)

From the analysis of the entertain in the sample texts, it
is found that in Text 1, there are 3 instances of the use of entertain.

In Text 2, there are 5 instances of the use of entertain.

Text 1
e Therefore, it definitely helps [entertain] students

decrease their expenses.

e In conclusion, it is clear from the whole arguments

[entertain] that the reasons which support areument

for are stronger than argument against studying abroad.

N
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e [t is true [entertain]that studying abroad can cause

inconvenient and seems to be unnecessary for the
students, for example, they must prepare to spend
money on the expenses and prepare themselves about

physical and mental.

He also told [entertain] that “I would like that parents
do not need to worry when they send their kids to
school, that our schools will be equally good”.

From the statements above, we can summarize
[entertain] that the price of living abroad is really
high, and studying in Thailand seems better for Thai
students.

From these statements, we implied [entertain]that
Thai educational system seems equal to world standard
educations abroad, as Thai students can compete with
other students who are in different countries

.In conclusion, it seems [entertain] that the arguments
which students should study abroad earn advantages
over disadvantages

.In-our opinions, [entertain] students should go abroad
to explore new things and to have opportunities that

cannot experience in Thailand.



6.2.4 Attribute (representing proposition as grounded in
the subjectivity of an external voice, the textual voice represents
the proposition as but one of a range of possible positions- it
thereby entertains or invokes these dialogic alternative)

From the analysis of the three texts, it is found that there
is a great use of attribute in the essays which the writers used the
external voices to represents the propositions and entertain or
invokes the dialogic alternatives in a great amount in the three
texts. That is, in Text there are 18 instances of the use of attribute.
In Text 2, there are 39 instances of the use of attribute. All

instances are shownin the underlined clauses as follows.

Text 1

e Nowadays, most Thai students tend to ¢o abroad for
studying because they think [Attribute] that Thai
education is inefficient or not good enough for them.

e After becoming a part of the Association of Southeast
Asian Nations (ASEAN), all countries, including Thailand
realize [Attribute]about the change that occurs
rapidly (Keawkoon, 2016)

e She also said [Attribute] that dealing with this change
we need to pay attention to education especially
educational admonitory.

e Some people believe [Attribute] that Thai education
is standard for Thai students

N
N
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It shows [Attribute] that Thai students can get good
education for themselves although they do not ¢o to
foreign countries.

However, people also think [Attribute] that studying
abroad in foreign countries is important for students to
get an opportunity for a job application and can make
more money more than who do not study abroad.
.Some people who choose to study in Thailand argue
[Attribute] that the expenses for studying abroad are
expensive.

On the other hand, some people argue [Attribute]that
Thai students can reduce their expenses for studying
abroad in many ways, so their parents can decrease
money that they have to spend on tuition and fee.

It also shows [Attribute]that there is a wide variety of
part-time jobs around.

It is to be noted that the usual way of handling a
situation in one’s own country cannot be applied in the

host country said by Naeem (2015). [Attribute]

e Some people claim [Attribute] that most of the students

who want to study abroad have already prepared
themselves to handle with the stress and they can
relieve their stress and anxiety during studly.

“Be proud of yourself for taking advantage of the once
in a lifetime opportunity to take courses in another

nation, and think of all the future memories you have



to look forward to” said by the student who is planning
to study abroad (theodysseyonline, 2016). [Attribute]
Sabsombat (2012)said [Attribute] that Quality
assurance is the operation that arranges the system
and mechanism to controlling, following and evaluation
process of educational quality.
Moreover, the government defines the regulation for
Thai tertiary education to provide the best education,
for example, he E ion ncil (201
said [Attribute] that the standard of educational
management determines that the students must learn
from good, for example, learn from their experiences
directly and be happy to studying.
Finally, the government also plan on educational
revolution to enhance Thai education by The Office for
National Education Standards and Quality Assessment
(Public Organization) (2016) said [Attribute] that higher
education development plan is focus on two points
first is learner aspiration which learners must have
characteristics and skills of 21st Century learners and
second is aspiration.
.For instance, the Ministry of Education which is the
ver r 1 r versi
education in Thailand think [Attribute] that this
education system which apply in present is suitable for
Thai students (MOE, 2018).

2
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e .According to Phuttarat (2016), the quantity of education

in Finland is highest level because the government

concerns [Attribute] about the quantity of their
instructors.

.He also said [Attribute] that Thai instructors are still
lack of abilities, especially the instructors in the specific
subjects such as Science, Mathematics, Physics, and

Chemistry.

e BBC news (2018) reported [Attribute] the military has

ruled for the most period since 1947, with a few in which

the country had a democratically elected government.

e The OFCD and UNESCO claimed in 2016 [Attribute]

that Thailand’s “recent investments in education are
not resulting in the expected outcome” (2018 : 19)
.Many studies revealed [Attribute] that Thai students
already have a strong history of going abroad for
study e.g. the numbers of Thai students mobility in UK
increased from 676 in 2005 to 991 in 2009 ( Kim and
Strandberg, 2013)
.CharasSangsomboon, (2018) referred to [Attribute] The
Minister of Education, Dr. Teerakait/areonsettasin, who
claimed that [Attribute] Thai educational system has

been being developed.



e He discussed [Attribute] that Thailand plans to use
artificial intellisence, clamp down on corruption, and
improve teacher recruitment.

e He also told [Attribute] that “I would like that parents
do not need to worry when they send their kids to
school, that our schools will be equally good”.

e Anyway, there is a debate among people in our society
who are debating [Attribute] whether students should
study abroad or not.

e Many people reject [Attribute] that the reasons why
Thai students should not go to study abroad are high
expense, preservation of Thai identity and standard of 225
Thai education

e On the other hand, some people argue [Attribute] that
studying abroad is not too expensive.

e Most of Thai people believe [Attribute] that the cost
of studying abroad is expensive.

e Those people said [Attribute] that students who decide
to study abroad need to concern about all expenses

o Uni , f Oxford’ te (2018) inf f

[Attribute] that if students are international students,

NSENSALAUANANSYSOUNIMS

they will be classed as overseas students, and
international students will not be eligible for tuition

fees loan from the UK government
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.This website show: X [Attribute] that
Thai students who lack of financial support can loan
money from Student Loan Fund and return money back
after they graduate.

Apart from tuition fees, those people who against
studying abroad believed [Attribute] that the students
also need to concern about costs of living, flight tickets,
and visa fees.

The second reason, it is argued that [Attribute] the
students are allowed to do part-time jobs in various
countries.

Aguirre (2018) said [Attribute] that student visa in
Australia allow students to work up to 40 hours every
two weeks during the study period, or students in
Germany are able to work up to 240 days for a
part-time work.

People who disagree with other people about studying
abroad also claim [Attribute] that students should not
move to other countries so as to preserve the identity
of nation.

Arndt (2012) said [Attribute] that Thailand was the only
country in South East Asia which was not colonized by
Europeans.

Changkhanyuen (2012) told [Attribute] that Learning
other languages or cultures refers that people are not
proud to be Thai, and they are not proud of their own

nation.



e Besides, he also told [Attribute] that speaking foreign
languages has a huge impact on Thai language which
is one of Thai identity because they will forget their
mother tongue.

e Changkhanyuen (2012) believed [Attribute] that lots of
students who have ever been to overseas where
communicate in English usually speak both Thai and
English at the same time while they are back to
Thailand, and it causes Thai language to be ruined.

e Some people said [Attribute] that when students are
studying abroad, they can exchange the Thai’s identity

N

such as language and culture to the foreigners. 227

e Bradshaw (2018) stated [Attribute] that Learning a

second language does not mean that we have to forget
our mother tongue.

e Accordingly, studying in other countries does not indicate
[Attribute] that it will destroy the Thai unique, yet

NSENSALAUANANSYSOUNIMS

studying abroad give Thai students the new connections
with new people that provide them more opportunities
for both their study and their careers in the future
(Bunchapattanasakda and Lertjanyakit, 2015).

e As studying abroad, Internationalstudent.com (2018)
reported [Attribute] that Thai students will attend
school and live with students from their host country,

and it gives the chance to get knowing and creating
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lasting relationships with their fellow students who can
be important networking tools later down the road.
Toeybeast (2018) presented [Attribute] that eight Thai
universities so as Chulalongkorn University, Mahidol
University, and Thammasat University etc. are ranked
to be the world’s top universities in Qs world University
Rankings 2018.

Furthermore, the Nation news (2018) reported
[Attribute] that nineteen Thai students won fourteen
awards at the China Southeast Math Olympiad, or the
Chiangrai Times reported (2018) [Attribute] that Chiang
Rai students won the breaststroke swimming robot and
robot horse relay categories.

From these statements, we implied [Attribute] that Thai
educational system seems equal to world standard
educations abroad, as Thai students can compete with
other students who are in different countries.
Additionally, Ceoblog.co (2013) discussed [Attribute]
that today technology has been developed increasingly,
so it is a powerful tool for students to access the knowl-
edge easier without going to study abroad.

On the other hand, a_number of people disputes
[Attribute] that Thai students should ¢o abroad
for learning a world standard educations, since Thai

education is not exactly effective.



e Forwerck (2017) revealed [Attribute] that in 2015, the
government spent 19.35 percent of its yearly budget on
education, a greater portion than was spent on anything
else.

e However, Forwerck inferred [Attribute] that Thailand
has yet to see cumulative improvements in its schools.

e Times higher education (2018) discussed [Attribute] that
Thai university ranking have been falling down the list
of the world'’s best higher-education institutes in recent
year.

e Times higher education also revealed [Attribute] that
Mahidol University has been dropping down the list
since 2012 to 2019.

e From all the arguments that are mentioned, people
believed [Attribute] that students who study abroad
can learn in norm curriculums which are estimated by
standard world’s ranking, and they can get the sufficient
equipment from their schools and their universities to
help them developing more abilities to learn.

e Ghavifekr and Rosdy (2015) studied [Attribute] about
teaching and learning with technology : effectiveness
of ICT integration in schools, and the result of this study
showed that technology-based teaching and learning

is more effective in compare to traditional classroom

2
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° . niversities (2014) referr H D m

: onal C. . : . Lk
University Education, [Attribute] who mentioned that

studying abroad provides an opportunity to expand
one’s field of view and helps one to understand and
analyze problems and phenomena from a long-term,

worldwide perspective.

From the analysis of attribute in all texts, it is found that
the student writers used the features of attribute more in the texts
which means they invited other people to endorse their voices
and positioning. This shows that the use of attribute is more
employed in the body parts of all texts. That is, more instances of
attribute are used in the texts more significantly when compared
to other categories of the heteroglosia. This indicates that in
writing a discussion essay, the writers tend to use the attribute
more to endorse their positions and voices in the texts, especially
in the body part of the texts which indicates that convincing other
people needs more resources of attribute.

From the analysis of all texts, it can be concluded that the
student writers can indicate their positions at the end of the texts
clearly by including disclaim, proclaim, entertain and attribute in
various degrees of the heteroglossia. The most interesting point is
that the writers mostly employed the attribute more to endorse

their positions and voices in the texts.



7. Conclusion

From the study, it is concluded that the students can
write the discussion essays well in terms of generic structure
developments. They can follow the generic structure of the
discussion genre effectively. This is argued that the teaching and
learning process on the genre based approach helps develop their
potential in writing in a great degree. In addition, the students can
write their discussion essays more interestingly and critically by
ways of employing resources of intersubjective stance which
involves heteroglossia which covers four sub-appraisal elements
of disclaim, proclaim, entertain and attribute. That is, they mostly
employed the element of attribute to invite others (external
voices) to endorse their stance, voice, value, belief and feelings in
a significant rate. Therefore, it is concluded that being able to
include resources of intersubjective stance into a discussion text
can help strengthen students’ critical thinking ability and motivate

how they make their argumentation effectively.

8. Implications and recommendations
There are some considerations on implications and
recommendations from the study for future research as follows.
8.1 The use of the genre based approach and appraisal
frameworks to analyse learners’ writing ability can be applied in
any EFL writing contexts with some careful considerations whilst
language teachers/lecturers have experiences in different methods

other than SFL and appraisal theory.
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8.2 There should be a study that might use a larger
sample set of texts from students for the analysis which will help
expand a better understanding on how students construe their
intersubjective stance in an overall perspective.

8.3 Future study might study the process of argumentation
in the discussion essays by students in different contexts; eg; in
high schools or university contexts where the SFL and appraisal
frameworks are fully presented in a more logical step.

8.4 Critical thinking and writing ability should be promoted
continually based on resources of intersubjective stance which
will help students become a more critical learner when they
communicate with their other people in academic and everyday
life contexts where interpersonal relationships are focused.

8.5 There should be a study that might have a close look
at how to train people systemically to understand and employ the
systemic functional linguistics and appraisal theory when they are

engaged with learners’ discourse analysis.
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Abstract

The purposes of this research were to study a learning 5

w

7
atmosphere of agro-tourism activities and to compare opinions

between knowledgeable speakers and the activity participants on

the learning atmosphere in the agro-tourism activities organized by

<

the Learning Centers in “the Teawmaiklai Paikamphaengsaen

(Travel not far to Kamphaeng Saen)” Project. The agro-tourism

NsSaNSALAUANANSUSUIMS

activities of the Comprehensive Beef Production Learning Center
(Cowboyland) and the Chalermprakiat (in Honor of His Majesty the
King Rama IX) Insect Park Learning Center (Insect Dome) were
selected for research. Data were collected by non-participant
observations and informal interviews from each Learning Center 3
times through 3 knowledgeable speakers and 57 activity participants
all of whom were selected by the purposive sampling method.
The data were analyzed in terms of explanation, interpretation,

classification, comparison, linkage and conclusion.
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The results showed that the learning atmosphere
arrangement in the agro-tourism activities by both Learning
Centers was appropriate in terms of physical, social and activity
management. When the opinions between the knowledgeable
speakers and the activity participants on the learning atmosphere
in organizing agro-tourism activities were compared, both of them
had a consistent opinion that the organized activities can meet

the participants’ needs and interests.
Keywords : learning atmosphere, agro-tourism
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Abstract

The objectives of this research were as follows; 1) to study
administrationin accordance with good governance fornon-academic
personnel of Mahidol University, 2) to compare administration in
accordance with good governance for non-academic personnel
of Mahidol University based on their genders, ages, educational
levels, and years of work, and 3) to study suggestions and guidelines
in administration in accordance with good governance for
non-academic personnel of Mahidol University. The data were
collected from 364 samples by questionnaires and interviews, and
then analyzed by frequency, mean, percentage, standard deviation,
t-test, F-test and Scheffe’s test.

The results of the study found that : 1) The opinion

towards administration in accor dance with good governance



for non-academic personnel of Mahidol University was at a high
level overall. In details, the highest level was on Value for
Money, followed by Moral principles, Participation, The rule of
law, Accountability, and Transparency respectively. 2) The
non-academic personnel with different genders, ages and years
of work had opinions to administration in accordance with good
governance of Mahidol University indifferently, but those with
different educational levels and work positions had different
levels of opinions with statistically significant figsure at 0.05.
3) The suggestions and guidelines in administration in accordance
with good governance for non-academic personnel of Mahidol
University were as follows: (1) The rule of law, the rules and
regulations of the university should be modern, fair, clear and
concise, keep pace with social change, be suitable to people in
each generation with emphasis on enforcement and compliance
seriously, continuously and concretely. (2) Moral principle, that
should start from ourselves, doing ourselves as a model, to give
the importance on honesty, discipline and professional ethics
with the promotion of morality and honesty, and there should
be agencies to monitor continuously, the modern rules and strict
enforcement in order to prevent the false behavior, and again
the university leaders or administrators should follow the king’s
philosophy as the sample. (3) Transparency, there should be the

verification of information accuracy before publicizing, and the
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people in general should have more channels to access
the information. (4) Participation, stakeholders should have
opportunities to share ideas, listen to problems and solve
the problems, and the working group should consist of
representatives from different sectors to work together as cluster
for the improvement of administration. (5) Accountability,
non-academic personnel should have responsibility
consciousness and dedicate to the job advantage and
professional ethics. Again, the university should enhance the
social responsibility and adjust the work concept system in
accordance with personnel in different generations to reduce
the generation gap in workplace. (6) Value for Money, the
university should focus on the management and investment that
makes a great value, reduces work process, increases work

effectiveness, and shares work resources.

Keywords : administration, good governance, non-academic

personnel of Mahidol University
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Abstract

The objective of this research is 1) to study motivation
which affect to morale and encouragement in performance of
officials 2) to study level of morale and encouragement in
performance of officials 3) to study personal factor which affect to
morale and encouragement in performance of officials 4) to study
the relations between motivation and morale and encouragement
in performance of officials and 5) to recommend guideline to
reinforce morale and encouragement in performance of officials.
This research is a combination of quantitative research and
qualitative research. The researcher uses Taro Yamane formula to
specify sample data in collecting of quantitative data, define scope
of discrepancy at 0.05, total 316 persons. In collecting of qualitative
data, The research uses stratified random sampling with
proportional allocation by using questionnaire. The researcher uses
t-test, f-test, frequency, percentage, standard deviation, one way
ANOVA, multiple regression and in-depth interview. the specification
of sample data is take a position of division head, senior
professional level, total 5 persons. The researcher analyzed and
present in composition.

The result of this research found that motivation which
affect to morale and encouragement in performance, case study:
Department of Airports, Ministry of Transport is variables that
support hypothesis. Supporting factor and motivation factor that

is administration policy, income, welfare, working environment,
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internal relationship of organization, success of work, acceptance,
challenge of work, responsibility, working grown-up. All 10 factors
affect to motivation which affect to morale and encouragement
in performance, case study : Department of Airports, Ministry of
Transport. Dependent variable is morale and encouragement in
performance. The results of 1st objective shown that the top 3
average of factor which affect to morale and encouragement in
performance are responsibility, success of work and internal
relationship of organization in order. The results of 2nd objective
shown that level of morale and encouragement in performance is
high level cause of the opinion and vision of officials is responded
by supporting factor and motivation factor. The results of 3rd
objectives shown that different personal factors gender, age, work
experience, income, type of officials statistically significantly affect
to different level of morale and encouragement in performance
but except status factor and educational level factor. The results
of 4th objectives shown that only 3 factors statistically
significantly affect to the relations between motivation and morale
and encouragement in performance, responsibility, success of work
and internal relationship of organization at .05 (R=.710). All 3 factors
jointly indicate variance approximately 50% (R2=.503). The highest
value factor is responsibility (Beta=.51), followed by success of
work (Beta=.22) and followed by internal relationship of
organization (Beta=.11). The results of 5th objectives shown that

motivation which should be promoted in the highest level is



responsibility followed by success of work, internal relationship of

organization, working environment and challenge of work in order
Keywords : motivation, morale at work
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Abstract

This research aimed to study quality of work life of the

<

police in the insurgency southern border provinces in Thailand, as

well as, to study the factors related to such quality of work life.

NsSaNSALAUANANSUSUIMS

The samples were 385 police officers from both commissioned
officers and non-commissioned officers serving duties in Yalaa,
Pattani, and Narathiwat. Questionnaires, and statistics analyses
which are average, standard deviation, independent sample t-test,
and one-way ANOVA F-test were governed as tools of the research.
The findings revealed that the police serving duties in the
insurgency southern border provinces in Thailand were male 80.8
percent, and female 19.2 percent. There was 66.8 percent of the

police having perception of risk encountering while performing
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duties. There was 79.5 percent of the police receiving extra
payment. There was 88.6 percent of the police having good
relationships with their colleagues. Most of the police had quality
of work life at the meddle level (X=3.490, S.D.=0.610). As for the
factors affecting the quality of work life, differences of ages,
education background, monthly income, levels, marital status, and
duration of duties performance resulted in levels of the quality of
life which were statistically significantly different at 0.05. Still, there
were factors being not statistically significantly different at 0.05
which were gender, risk, extra payment, and relationships in

offices.

Keywords : police, the insurgency southern border provinces in

thailand, quality of work life

untn

Seeulneluiagiufinmsdsuuadlvegnenngs delud
\Augie dau wagdnmsssy vilitadeiiAeadestuannegnisdniy
Finveauszurvuduniisnsnalusuunummifiuazaanndin
mﬁv‘mwu%wizﬁuwuumﬁumew%’wmﬂiqﬂﬂaﬁ?uﬁmméﬁzy
ot eBariensAng sednsazdnduduindeuldlidesendoninug
AYILANLNIARIYAAING LiolARUEAVE N mgeaelunsYineu
nsfnwauvesiisnuiadudsdhdgmnyaaalumitsauian
fianelalunisvhauud ssdnsvidomhenutiuazannafsdneninues

yPaINseanulaegianan (ndinn nush, 2556) Aty N15USuUge



AN MNTInveINSTInuIiuldindanuduiusinensaiuguiofn

U
a

Tuosdns 1flosnrnaaunm@islunisyiau (Quality of work) fia
dfgyotsdslunsiauiedns seludunisusmsdanisuas
msUsuUgsnanmnsvineuluesdng Tneerudiulngfinaudndudos
dshaulumhssunSeaniuusznaunseing o ielsidssinegle
wiAsd Ay fio anmuwandedlunsvhaudunisiiaumangay fanm
wndeniiruazlinnuianuasafosensvinnunyaainsiinauidn
fifstonu waesoosdnsudrazdwmaroguaminvesiuiiRaudulieg
Tunasina fuswdndulimduyrainsifamnm uaztwantyminig
191U MIANBBN ANNSANDIVYINTTH TeazHaTIRREBIANTANLLNGY
(cfgde noslndng, 2555) A slsfnuamunndinnisinaudy
Wasuulasldnaonnaniesnindnvaurvesesinuaznsinamm
anuAavTeesauivinmulussdnsiuydsuutadly (Davis 1981 : 286)
g151Ue3 (Harper 1987 : 158) nanni1 Jedeiidnasionnnm@inlunns
e 81 2 Ussam e Yaduinuunea lowA @1y n1sfne) @aiunin
MePuATEUAI Usraumsalinisineu mtley viauai aunseunis
Auseneuardsta Wusu uaztadesuesdns loun anmwindeuns
vy e Budiou Weuswau afaRns Wudu ddunmsvien
wwilulushumsaiuewauisla anmwandennisiandivasndy
Tngavnenomaidinuiamnuguivany iWefiessh iU foauiiag
wontanisdnusiene wardnladwmaliiiusegelalunisvhaumniy
waztaglivihauldegaiussansnimuntudansinutuyanaay
firddalunshauidedeldsunanssmuaulssaun iy
Tumsviheuifugeuiiguassaintu wu wnamuaiafnndilunii
M3 emusiung WildFuanugisss mesiauvinuzwazaug

wW
w

NsSaNSALAUANANSUSUIMS

<



w
wW
N

Integrated Social Science Journal

v v

ANAINI5e untniiuld tazviarnudestulusnveAuTun

U o

(aigte vodlndng, 2555) Fsdwmaliinlamisng q auun wu Jgym

o

msremaldasuluiiuiivinameldvesssmndlne damilngiis
Fodlvmuddnszaeldvedveduduunadiinnensitddy
fuile uiryniedalinune givssmaiimenufpatntenie way
yhseldidnussmalnesiuunatsduumeed uenani aelddd
ﬁjwm&%amaﬁmﬁsa%iimﬁu W ¥13lnenms vlneyady ¥1e
wzvdovuseln Seiliinmslinvwagmauniivainvane (gnetu
53500 Usewmelng, 2556) 1nalnsnisnlnuguwsIsinaiiiungaguiu
Budswsiadooouma U. fyaasasiy WWinssussdidesanudulne
Fauslufu iienutuatesenstannn taussslndulnefios

a

wilafied savsiuualimawmmsidumauuszinwd enlveyady

[

gnUeAU 1nglanz dausITUNISUAINIY ANWeNIeAIANT TiIadadl

D

1%

Wanifvesiglaadenudoueuliivussusulunisasiiud
UfTRmuinseessufusunelmfnanunmsaiauguusdudundusn
waztfugnBuiuYesmInT Iz TUIINNENLU LN AULAULAY NGNS
aalliasuaudonniull (gudihseYeanumsalnald, 2560) Tagasdng
MsadumisnuEuusnvenszuunsyRsssumisengy Jsdinnm
Iudussinsusuuslasiaisesinsuazssuunulunniiflvidenados
fuanunisalfisnan lelinovaussioniudesnisvesUszuivy
57 TWsdla wanenanazidusssu (algte vneslndng, 2555) ey
Fmthitdhsedadiniiiddiasteussmdgmldnuisaiadu

[y

A k4 [ £ o Y1 | 1 Nt ya
uilAgdesiuUsErvulaense Jiulainduniisnunlnddany

[

Usgywunndian aeegua Snwianuaslutudies Fudunalndéy

o
'

D.

AENISHAILIUTENA F99NADIUNTAUIAMUTULTIAINET YT



F3NUJURNUNNUNa NI minaununalatulasuNansenunenis

Afludin lusuguam aseuns deau Finuaznsnddu Jadumeli
Aaanuyndlunisinunidnuisnandaluiunndduuieeaun

a

wieluiRnu SahlihsemshmaiufoRnihfegiuhoaun
Lanansangaiinauls auvianisinieu dawaliiinaiungalngy
Y9390 Woumeseudiisdmasioanminla sihlAnaalinela
Tuanmiduey auam@iavesdainfidisaiiogluiiufidng
ansnas WeliszauiuasiaanisliviiiAnanuviowst Wominenns
yawAanisloudeuazateangstu fafuamnindislunsyhaud
wnzauveadmihiiihsedadudsdhfgiiesdieliinanuiaedlu
fuiisanandaunmdindiatuld msedesldsumaatuadsgunm

w

Finannisvinueeedinauainzauiuaudssniasu weinlug 333
a wa PR A AN v 4 ° AV vo
n1sUfuRuNAdiaunsziesosy wazaslaviinuiildsuneunuig

ageRTignanTinamudnuaziiuldhaun MEInnsinaueiiee

<

a1 a wa g & A v o Y & a o & 4 vo
MtRnueglununauimianeuauniald Wuddudunaislasu
nsfne ielimsuinanmdinlumaihnuresihsianujiRnued
Tunundingn ddadeerlstnaidmasenmn nidin lnaanizogieds

NsSaNSALAUANANSUSUIMS

anudianeuaunaldfidadaymeniunennatsl Ussneuiuray
FWoidnwuAertuauandinlunsviauresiinaiujiiauey
Tuiufiaudminmswaunelddddosann PiTedsaulafnuiilol
nudamanisudle Faman1sideanfulsslovdegebdunisiten
Foyaluldifienisnneulovisuazuauinmnlufifisng 9 MAsidos
funmuan@inlunisinuresiisaiiufifogluiiuiiaudomia
PreuAunIALAca U



334

Integrated Social Science Journal

SnnUs:avFAyvavnN1sIvY

1. WeAnwiaanmTialunisiieuvead minidised
UftRnuegluiuiiaudomiameununiald

2. \ilefnurtadefidenarenun mdialunisinauves
mihidsafiufoRauedluiuiiamdminmowaunialdsuun
ANUANIUNTNYARS

UaUIUNUBVNISIVY

1. vauwaduiian

nsfnwAsell fiTefnundsaunm@islumahaugesi
fuftRnuegluituiiautorfameununels i forfatiani Smia
usBa uazdmineran InewunsnuluGosnanm@islunmsiny
MUMENYBY Walton Usenaume

1) Amauuny

2) aandeaselunisuf iR

3) AuduiuslurIea

a) awinamthuazsiuadlunsyau

5) msawdneamludiyana

6) sy3uusylueAng

7) ArwaNnasEieTinnsvhaiukas Tindudy

8) Anuduusiudeny

2. YBULARIUUTEYINT

Uszrnslumsfnuiideassl fe Wmihidseiufifo

1% %
=] Y

agluiiufanudminviouauniald Metulssniunastudyy1Uns
FIUY9EY 10,019 AU



nauegaililunsiteadsdldnisimuaruiavesng uiaogig
LﬁmmﬂL‘fJuﬂaj:uUizmﬂﬁﬁﬂﬁﬁﬁmﬂuﬁuﬁﬁq lngldgnsAuinves
1314 (Yamane, 1973 : 886-887) langusiegnednuiu 385 Au
3. YaUIARIURLT
nsnuidluadaiifmunmeiiuiivinudmindomiadeni
Fwfausisnna uazdaninevanvindy LﬁaqmﬂLﬁuﬁuﬁﬁﬁmiﬂﬁﬁams
dammhiawashwiaﬁmLLaz%JgﬁmumLﬁuﬁuﬁL?%mﬁs

dUUATIUNISIVY
W sanufoanuluaudminvswaunialaniime
918 S¥AUNTANYY Tglaraiiion Tuse anunInaNTa seevaily

wW

n1sUJURNY anudeady Armausnuiiey waganuduiuianely 335
MNBNUNANAUYElRUNNAINNTYIUARANA T

Uszunsitviang

<

Uszanslun1sAinuiduasel fe fvanujiRauegluiiug
audaminneuaunald esulsEmulaztudy1Ung S9uiuneil

De

NsSaNSALAUANANSUSUIMS

INTRYLAT MAINATLAUTUUTENIU TIUIY 2,624 AU AIEINE
U 1Tns J9u 331 au Janiadeell MaswaszAutulTEnIu

o

Ree

o

WU 2,779 AU AMdmatudyg1Uns J971UU 516 AU LaZIIRIn

%
[ [

@ ANAINATEAUTUUTENIU L1UIU 3,197 AU NI1aIna

Ly = o

TURTUINUIU 572 AU

Ree & 2D
= an

MNe D

2 @

2

NENABEUATATHUADIDEN
lunisifivdeyaiianisine §ldelddndunisdudaedia

lngUsennslun1sAineidenssdl fe frsranuinauegluiiunay

Janineuauniald Metulseniunazudyy1Uns J9uiunsau

o



10,019 A {38 lAANTUNSATIUNILAE I TUATUIATDINGUATIRE
Idgmsfuinvesenud (Yamane, 1973 : 886-887) langusiiagis

Y
v v
U A

Vadu 385 Au Lagilgnsasil

__ N
1+Ne?

e n = WWIAVBINGNAIBEN

N = 9UIAUDIUTEVINT

e = ANAUAANMLAADU FILUNT

10,019
1+10,019(0.05)?

o

wualwingu 0.05

WNUAT N = = 384.65 %38 385 AU

UIUUTEVINT dRdIU azAIDg1UsEEINg

336 Mgy Useanng dndu% NENFAIDENS

Heyoy1Uns| Useniu [dyguns| Usevau | dyg1dns | Ysenu

N.37.8¥81 331 2,624 3.30 26.19 | 12.705 |100.8315

A Jaend 516 2,779 5.15 27.74 | 19.8275 |106.8375

AUTTNE| 572 3,197 5.71 31.91 | 21.9835 |122.8535

33U 1,419 | 8,600 14.16 | 85.84 | 54516 |330.484

SN 10,019 100 385

Integrated Social Science Journal

"
(=

dumaunisinudayala:n1s3iAs:iidoya

nsiiusauTIadeya

1. dhwdsFeainuminedelufanniingagss Jwinezan
a01961533957 Jwmialnnnd wazaniddinagss Jmiausina
ileverueyasesilunsiiusiundeya



2. Snuteyanndmthndsenuiandnluaanidsima
055 Jminggan a01ilins13ss Jmintnanll uazanilins199ss
(% o a & Y 1 =t < v
JanTaussna mdudiegre suunaitldlunisiiusiunudeya 4
duni

3. 9599d0UANNATUG ANy Tl vesuiaztoyalla suly
LUUADUN UYL

n1sJlAsTiidoya

1. Binszsideyavinluiieafudeyamlvesireunuuasuniy
TAEN154aNKAIRALE (Frequency) wazmendoeas (Percentage)

2. Ainnwideyaiinfuaunm@invesiviiisisaiuon
swnsegluiiuiiandmiameuaumeld lnsamem sedu uay
sede TagnismAeds (Mean) LLaszﬁmwummg’m (Standard
Deviation) udtnluulanaUiouifisuiuinueiaiiaie 5 sedu
ANULLIANVBLUANLALLINE (Best, John W. and James V. Kalm, 1993)

[

N

=Dy

Aady 4.50-5.00 e AuAmMAInmshaueglussiuinniian
Aoy 3.50-4.49 snefe AuAMAInmsvhaueglussiuinn
Auody 2.50-3.49 ynefe auamPInmsihaueglussiutunas
Aoy 150-2.49 snefle auamAinmshaueglussiulion
Aoy 1.00-1.49 ynefe auamPinmshaueglussiulosiian

3. AnenieAnudadeludadssuiguiiduiiusiunanin
in laen1IMAEeUuAIN (ttest WUU independent sample) Wazn13
AATIZAAMULUTUTIUNRET Al

3

w

/

<

NsSaNSALAUANANSUSUIMS



w
wW
(00

Integrated Social Science Journal

- NAERUATY (t-test WUU independent sample) oA Lwe
Fupe arundeete Ameuunufivny wasauduiusnieluniesa

- IPFEDUAY F IA3Nzrauwlsusiuvnafen taun aiueny
eldveiiou seRunsAng aouameaNsa wagszegnauFtRnu

wan1sdvy

wan153deasUlddsi

nn1sAne nuindatifisisneiiufoinuegluiiuda
JaurTaneuauniald nald duluiunane Anduiesas 80.8 was
wands Anduforay 19.2 FudmihiishsafiufiRnuegluiuiia
Fmiavewaunald dnlngdenudadtuitaudianudesdelunns
UfTRmn? Asududesay 66.8 fmeuunufivay Andudesay 79.5
wazdulugianuduiussuinelumbenu Anduiesas 88.6 lny
Wmididsadwlnafiauandialunisiauegluseiusedu
Uunans (X=3.490, $.0.=0.610) uaziilefiarsandstadeiidwmans
ANNMTInvesTeadmifidsa wui Yadedueny seiu
nsfinw selddeidon duse anunmausa wazszernaTuiTRNY
Tuiuiishatu Sunmdinunnssiuegnedideddgmaainfisssu 0.05
Tudmvestladodmuna anudeasty AreuunuRiaviasauduius

elumsnulifianuduiusaeaunm@inegslitedAgynieais
#isgAu 0.05

391snd unasuua:galausiu:

Toguszasd : WiefAnwaunm@inlunisyinanure iy

A aw

Ml uRnuegluiunauiminneuauniale



nan1sAneUadednwazdiuynna

Wvthiidsaujianuluaudmiseununeld Fadu
frautuvaeunIl $1uu 385 AU INMSAENYINUI Wmthitssaas
daulugdunarne Amdusesay 80.8 %aﬁauiw@ﬁmqiwdw
31-40 U Anwluderay 37.1 warlin1sfnwigeanseiuuiayaes Andu
Youay 683 fiswldreliauszning 20,000 umiull Andudesay 41.8
dulnguitholutuusenu Andudesar 75.3 uariiszornanluns
Susnsinnnt 9 Taul Andudesay 38.4

nan1sAnwIdadensedu

nsAnvmudn WmhidiseiujoRcnuluawdmia

Weuaunale drulugiinnufaiviinuiiaudssdielun1sufon

w

wihil Anidusosas 66.8 ludiuanuAniuEesineuwuiiie Andu 339
Sowaz 79.5 drunan snadeuaNuRgiunuI Yadenilnadeauynity

Aaaerng Aetaderuanuaznunufus lawn anuiidassluau Ay

<

wannvanglunuiarauUsedngluau Yadeuszaunisalluau laun
ANNIANTRINGNABIANT ANTANTINUIlAINEAYfeRIANT AY

NsSaNSALAUANANSUSUIMS

memfaiilasunismeuausiainesdns anuianitesdngiduifaals
wazAuEninesdnsiveides dedusuussennieadns léun nisinsie
doansluesdns uazenudaudsluosdng

HaaNNIsANIRUAEInTun s uvesdmThiidisaai
UftReuegluiiufiemiminvsuaunald

MNnMsAEnw NI aunmislumsiveadmihiiiine
fuftRmueglutuftansforinmoununiald lunmem wud @i
f1579 ﬁﬂmmw%%slumiﬁwmasﬂuixﬁumuﬂmﬂ (X=3.490,
5.0.=0.610) lefinsansiesunuin sudldedegegn laun



340

Integrated Social Science Journal

uﬁiimumiuammi mmmwmmmimmuasﬂu
3.831, S.D. =0.627)

1) 9
JEAUNA (X=

2) fruaNuduRus fudeny Taanndinnisvinaueylu
J¥AULA (X= 3.786, S.D. =1.007)

3) suanuduiuslumignulnunmdinnisvinnueyly
S¥AULNN (X= 3.713, S.D. =0.660)

a) Frumnuinmtuazsiuadunisianuiguamdianig
vinuagluseAuinn (X= 3.666, S.0.=0.657)

5) shunnuaunasErTInnshaLasTindudu Saunmn
6'?1'3mﬂﬁ‘1/‘hmuayﬂuizﬁumﬂ (X=3.558, S.D.=0.762)

6) AuAmaURUIANAMAINNTIWegluszRuUUNaNS
(X=3.348, S.D. =1.005)

7) suanudsadglunsufoaving Samnmienisieu
agluszAuUunans (X= 3.222, S.D. =0.843)

8) aun1simudnennluiiyanadamn ndinnisinnu
agluszAuUunans (X= 3.023, S.D. =0.994)

Fnguszaed : efnundadefidwanoquaimddalunis
auvaadmihiidsefiufiReglutuiiauimiavewaunald

auNAguil 1 Wvthidseiuiidoduamudmiameun
aaldifimainafuiinuan@innsvhanuiuanaiu

IANTANEINUIY laAd (1) 1widu 2.018 wazal (Sig.)
winiu 503 Fanniienseiudeddynisadan 0.05 Jsufias H, uaz
lugeuuauufAgiuiuide wansindmindidisan Adumasisiy

]

faunmdialunisinaunlyusnasiueg 1alided1Agyni1sads

1y

fis¥éu 0.05



a dl v vV dl o d‘ a wva o o
duaAgun 2 Wthimnanujiaanuluaudmiavewny
malanilongieiuinunmdinnisinuiuansieiy
PMNASANINUIN aAadanAIwIN (F) iy 63.993 A1 (Sig.)

qu

LAY .000 "N‘L!?JEIﬂ’J’]ﬂ’]S‘“ﬂUUEJﬁ’]ﬂiUWNﬁﬂGW]iu@U 0. 05 %ﬂﬂ{]Lﬁﬁ Ho

v

LLﬁ“EI@iJ?UﬁlIiJG]%’W\‘i’]U’JR]EI TGlohel Lﬁ]’]ﬂﬂ’Wlfﬂ’]i’J‘\]“’l WZJ@’]EIG]’Nﬂ‘LJlI

Y

AN M@Ialunshauiiusndnaiuogisddodfgynaadanszsv 0.05
auNAguil 3 WivihidhseiufiRmluaudmiameun

aneldnTiszFunsAnuisiulinaamiinnsinuiiuanseiy
PinmsnwwuIldaadRTicwIn (F) Wiy 65.547 @ (Sig.)

Wiy .000 FedesninrrsysiulbaAgnieadinfiszeiu 0.05 Saufjues H_

1%

LAZEBNFUALNAFILINITY LR WNNN5297 NllseAun1sAng

o w

Aafudaunmdinlunisvinunuanstaiueg 1elidedidgynieais

]

N5eeU 0.05
v dl o d‘

FUNAFIUN 4 Wwmthiisanuianuluauimineway

v

AatenisglaraRaumaTulAUAINTINNISIUNLANA1AY

q

aada o 1

PnnsEnymUIldeaRRTiAwa (F) wihiu 47.719 @ (Sig.) wihifu

L% aad

.000 311\‘1‘1,1@EJﬂ’J’]ﬂ’]i”ﬂ‘UUEJﬂ’]ﬂﬁJV]’N?mGWﬁ“WU 0.05 ‘-N‘U{]L?{ﬁ H bbel®

v

ElEllJiUﬁiiﬁJG];ﬂ:’mﬂ'M’Jﬁ]El LEAIIN L%WMUWW@W?’J%“’I WN?’]EJVL@G]@LGW@U

aaa

Anafufinunminlunsvinuiiuanaiuegsiifodifgynsadan
5¥AU 0.05

auNAguil 5 WivihidhseiufiRmluaudmiameun
maldifdusaistudaunndinnsinuiiuandeiy

[

PMNMSANEINUILAAT (1) Wiy 1.915 wagan (Sig) Wiy
021 FtpyninAse m‘uuamﬂmmqaaw 0.05 m‘dgmﬁ H, wazeau3y

PP

aummmumm% LLﬁﬂﬁ’J’]LR]’WU’WWﬂi’JR]"’I mmu&mmmummmwmm

o w aada (%

Tumimwummnmmuammuammquaammmu 0.05

w
NG

NsSaNSALAUANANSUSUIMS

<



w
NG
)

Integrated Social Science Journal

auNAguil 6 WivthidseiuiiRmluaudmiameun
maldifiaauamansasstuiaanminnsiauiunndstu

Pnmsinemuldaadaniswan (F) wiiu 65.054 /1 (Sig.)
Wiy 000 Betfosninarsgiutiddmnaatifisesiu 0.05 FsUfias H,
wazausUANLAgILNLATY waned1 Wmihidisies Adlaounwansa

v o W

Ansfufinunm@inlunsyhauiiunndisfuegaddoddnmisada
fiséiu 0.05

suNAguil 7 WivthishseiujiRmiluamudmiameun
mAldfsrznaiufinuluiiuiidstuiiauandionisinud
wAneingriy

'
aada o 1

PnAsAnEINUILAREATIATLIM (F) Wiy 97.030 A1 (Sig.)

QQd

WinAY .000 GUQ‘NE]EJﬂ’J']ﬂ’]i”ﬂU‘L!EJa'lﬂiU‘Vl'NaﬂGWﬁ”ﬂU 0.05 f\]\‘i‘LJJ;]L?{ﬁ H
LLﬁ“EJ@ﬁJ'ﬁUﬁlIlIG]%WUQ’]U’J’i]EI TGNl L‘\]’]WU’MW’I?’J‘\]“’I V]&J'i“EJ”L’Jﬁ’W]
UﬁuqmuﬁluwummqﬂummmwmmiumsmmumLmﬂmaﬂuamw

Y o a

HodAgyneananszau 0.05

a

duuAgun 8 Wmthismnanujiiauluaudwminmeunu
malaniianudeislunsujiamihiaeiulnunndinnisiaui
waneiaty

PMNNSANYINUILAAT (1) 117U 789 Wagan (Sig.) Wiy .089

Qnd

szmmnmwms m‘uuamﬂmmmw 0.05 f\N‘LJq;]Lﬁﬁ H wazluyousu
ammgmmmﬁ]&l LLﬁﬂﬂ’J’]Lﬁ]’MU’WIWI'ﬁ’J’i]“’I VliJﬂ’J’]lJLﬁElﬂﬂEJiUﬂ’l'ﬁUﬁﬁa

' (% o v

wihsinsiulinaninddalunisvinulisenaisiuegnelidedfgnig
atiAvisgeu 0.05
AuNAgIun 9 Wnthdsildianuluauimianeuny

MalandianeuunuiivAyfullnuA mMAIANsYINUNLAneeiy



PMNNSANINUINAAN (1) 1WIAU.479 wagan (Sig.) Wiy .629
Fanninansefuuddnmeadan 0.05 Jeufias H uazligonsy
auuRguaAd waneidmihiidime Almneuunuiiassneiuil
A Islunmsvhaulsiunnsstusenadidedfamaadanszsv 0.05

auuAguil 10 WivihidhnaiufoReulusadmismeun
analdfdauduius melumisnusisiuiauandinnisyihaui
WANA1IAY

AMNASAnEINUILARN () WNAU 345 Lagan (Sig.) Ay .743
Fanninansedulivddymeadan 0.05 afias H, uazlsisausy
auuAgIuaLiIte uanadndminidnses Alenuduiudnielu

o w

mhpnusieiuiaundInlunisiaulisend1eiueg1aiited Ay

]

[y

N9EDRNTEAU 0.05

dolduauu:

UBLAUBLULEINNITAN

1. AMUAINBUWNY AITUTUTNTIRUARUTDITITIINITATIA
Twngan Wusssu wagldunsg lnomilfemasosdniliudeuntag
TuAmauwuluNIALNTY §1ULNIIAGIVBIUTLVMARIULANAINTENIN
seldvestrsvnissstssnntusastadodunisndu aumsusuliyd
Shduieuthsunsimslimngaubely

2. Fruaruidsaselunsufiaving msquasnviiisess
uazmsndevanmgunsaineuldan Tnsimunszegnaiwiuoudu
m3UfuRnuegtnny nSeuduiinuuvmanistesiuuasunludem
sudadaniedestiegunsallunsfiuuseannmnisufoRauluiiui

\eanAugadeninTuiuinynsisagujiRauluiungesdy

3

NsSaNSALAUANANSUSUIMS

NG

3

<



344

Integrated Social Science Journal

3. gnuanudunusluniaea gueduiyvnsdudaivany
TunsdnRanssufiduaumudnuasauandaflunhsnuegwseios

4. frupufrwiuaziuaslunisiieny asivdninasily
MsfasanANURnNuveuLdunsafiee Lﬁagﬂﬂﬁﬁmﬁ’]ﬁﬁwmuaEJ'N
VUVHAZIANANEINTO

5. frumswaundnenmludyaea mhonumsiulovied

Falulunisiauiyaainsiaginsimvuauleuignagnsidmaneuas

(%
v A

AT InsunIiuIyaaInTiidennd e ufiAn 1Az gNsAmansves
dinnuiimawianlunisufiiaulununndanudessis
6. ausTTuYluaeAn1s AITALESINSERNTUAIULANA
L) L% 1 | = I L2 a QJQAQ‘ o QJQ.II Y1 1 &
wazagsiiuagin s dundnufiamhviiulalainaslaiinisiéen
UiRlneliifimsnaguauastunisviu msshwyeannsiviegiumie
U NsHneUsL waznsmANan nyAaINs lnelidenufunluainy
WANGINSAUBTY bNA ADUANANTE WA AIAUILAZANTD LAy
Useipudu o Aldifeadesiunisiienu
7. AIUAMNANAATENINNTIANTNIULALTIAA DY
' PN v a Y} Y} a o o A 19
mhpuniigItesnsinisuiumsanalumsduvsumaaiely
Wmthileinateenunlddinduaseunsd wazalsasisaunanasia
FEnsuKazAsauUnT Wisliasauadliduusigasauilusmdniu
Tidmthisean Aalddganudusalumihinsauldedinsa
v Y v o W IS v a A & L
8. AuANNduNUEAUAN Asiinsdnnanssuiludsylovl
AeyuYu WelETuas A NduTussuRiugIsnvunegendeluyuu
u 9 lnadalenalidiunidiusiunanininuAniiu l@uoluy Lag
Twimuanmaudusglnesiuvosyuay



tawauauuglunsinesialy

1. A9InsAnenUSeuguANAINTINNI511191UTB4
mihgnuiafiiidnsazdeniu Weidedteidemlilunisuiuuss
ANAMAINNTYIINUsE LY

2. m3fnuiadadedu uenanesAUTzneUTBIRMAINT IR
M5aues Walton Atfuiuamsenandusyud (humanistic) Anw
anmnndendyarauardnuidwavitlinsieulssauanudiia
NanARTILA SURBUALDIANABINTT uazauTsnelavesyanaly
M3y

3. msAnwdedadeinadenunmiinnsieu Tagisns
Feuuudu famsifoedstidunsfinuiBeiim tasmsliuuuaouny

NG

wazdn19Ideilauviinsieseideya aswielaisinisfiner 345
Banaunn lagiduwuuduniel lielvnsuianeavideaneiulade

#19  NNasreTEAUAMNAMAIANTYINNUlNREIAEIBATY

1oNa1sd1vdv

NsSaNSALAUANANSUSUIMS

Huse, E.and T.Cumming. (1980). Organization Development and
Change. New York : West Publishing

Hackman, J.R.,&Suttle,J.L. (1977). Improving Life at work :
Behavioral science approach To organizational change.
Santa Monica, CA : Goodyear Publishing.

Guest,R.H. (1979). Quality of work life-learning from tarry tow.
Massachusetts : Harvard Business Review.

Walton,R.E. (1974). Improving the Quality of working life.

Massachusetts : Harvard Business Review.



346

Integrated Social Science Journal

Lewin, Devid. (1981). Collective Bargaining and the quality of
work life in organization dynamics. New York : Perscamon
Press.

Maslow. (1970). Maslow’s Theory of Human Motivation.
Eastford : Martino Fine Books.

AuEITeAUAVYNYY. (2555). H1929ANFVVRITITIVNIANTIV 3
JIRINVIWUAUAIALA. UNINESUDAAUTEY (LOUUR).

AdIR1 NUTAY. (2556). AMAINITANITNIIUYBITITIYNITANT2I
Futsenau : Anwawiensdl nasfiAunis 4 nasteduns
A1329duduta 1. asinus wangassgusemaumans
wdaudn AgAAUAIERS UNNTINIRBINTN  NTIVN-L.

3ty nealndng. (2555). aunwdinlun1sinauvesdisiunis
fsratulsznay nasiufuns 2 defin nestisdunisusiu
Us1u NaeUyuIn15A15398UAIUNANN. NISAUAINDATE
SyUsTAaEUMARTUMINUNTR. INUNENDIEY | NTINNAI.

WNTIUAT Sru. (WUN). ANWIAMAIMTINNITTN9IUYRed15IUNS
A32anamzidguna §1UnUAITIIAYIR. a1siinus
wangnssgussmaumansumUudia a1v13gusemaumans
WImMeSgInavuding ngunne.

NUNITTRL AN, (2551). AMNINTTANIT9191UVaIT1519AT 1Y
JWIAYVIUAUNATA. INenTinus SgUsemauman iU
AnSgUssAtaumans ao1tudadiaiauuinisaians
NN,



MU wAsnf. (2545). dadeiidnadonuandialunisinemuy
Y2391519N1991593 AaNAlsassuLIeFosdisia d11nau
ANTFNIYIA. INENTNUS AFAIERTUNMTNIN A1INTUTNS
N13Ainy) Jaudieinendy aantusiviguasugy.

Audilsgisaniunisalnnald. (2560). Anudaudsneuauldlusey
13 U Aududouva s unuAIN UL ILAZNEIUDIUNAUNUN
Fuinmuanndl. dududle 11 Surau 2560, Anduled
https://deepsouthwatch.org/th/node/11053

dninausisawief. (2559). waeeludadin. Fudude 29 Sunay
2560 91n3ulae: http://www.royalthaipolice.go.th/
agencies_under.php

3

X

/

NsSaNSALAUANANSUSUIMS



w
NG
©

Integrated Social Science Journal

Factors of Awareness, Problems and Recommendations
Towards Conservation of Cultural Heritage Handicraft :
a Case Study of Aranyik Knives Conservation,

Pha Nakhon Sri Ayutthaya Province

INATY 5158781
Kessarin Tharethian'
FaA1 olunzAsT
Wilasinee Anomasiri®

Abstract

The objectives of this research are to study level of
awareness, factors of awareness, problems and recommendations
towards conservation of cultural heritage handicraft : a case study
of Aranyik knives conservation, Pha Nakhon Sri Ayutthaya Province.
Quantitative research was employed. A questionnaire survey was
conducted with 355 respondents who were above 18 years old
and lived in Tha Chang sub-district, Nakhon Luang District,
Pha Nakhon Sri Ayutthaya Province for at least 5 years. The
quantitative analysis included descriptive statistics, t-test, and one
way ANOVA.

The study result found that the awareness of the
respondents towards Aranyik knives conservation was low. The

factors significantly related to people awareness towards

'Student of Master of Arts Programme in Environmental Social Sciences,
Faculty of Social Sciences and Humanities, Mahidol University.

“Advisor and Chairman of the thesis Committee, Master of Arts Programme
in Environmental Social Sciences, Faculty of Social Sciences and Humanities, Mahidol
University.



conservation of cultural heritage (Aranyik knives) included duration
of stay (p-value = 0.05) as well as knowledge and valuation of
cultural heritage (p-value = 0.01). The problems of Aranyik knives
conservation included lack of inheritance to the next generation,
lack of production technology, and lack of communication.

This research recommends the collaboration between
government agencies and local people to indicate supporting
measures to conserve local cultures. The handicraft center (Aranyik
knives) should be established to present origin, culture, tradition,
local way of life, and local wisdom. Marketing strategies should be
applied to promote the identity of local products. In additions, the
activities should be set up with young generation in the community

to increase awareness towards cultural heritage conservation.

Keywords : Conservation, cultural heritage, handicraft

Introduction

The way of life of people in society has been rapidly
changed due to accelerated development in the country. The
globalization has brought about external cultures without
appropriate integration to the traditional culture. As a result, the
cultural identity has been declined and misplaced. It is normally
accepted that culture is one of social capital and it is as important
as economic capital. The value of cultural capital will be increased
when people use it appropriately. The cultural capital will be
developed when the users understand, aware, and admire values
of the culture (Office of the National Economic and Social
Development Council, 2008 : 19-30).

3

NSENSALAUANANSYSOUNIMS

NG

9



350

Integrated Social Science Journal

Phra Nakhon Si Ayutthaya is a world heritage and was the
capital of Thailand for 417 years. Ayutthaya is important for
historical identity in terms of physical, history, and civilization. Many
archeological sites were situated in the area reflecting prosperity
in the past. The city-state of Ayutthaya was founded in 1350. Art
and culture in Ayutthaya era was influenced by the royalty,
Buddhism, and Sukhothai cultures. Later, Ayutthaya art and culture
has influented the present architecture, sculpture, painting, minor
art, performing art, literature, tradition, and Buddihsm. Ayutthaya
culture in early and late period was realted to the royalty and
Buddhism. The cultural heritages in Phra Nakhon Si Ayutthaya
Province include local handicrafts such as Aranyik knives, Khon
mask, leaf weaving, local doll making, Thai house, and cotton
candy.

“Aranyik knife” is a traditional Thai handicraft reflecting
way of life in local level and national level. Aranyik knife handicraft
is under the provincial development plan 2018-2022, issue 3 re
agricultural, industrial, merchant, and service development by
using creative innovation and indigenous knowledge, objective 3.3
to promote community products and SME (source : Phra Nakhon
Si Ayutthaya Development Plan 2018-2022, Strategic Unit, Phra
Nakhon Si Ayutthaya Provincial Office, 2018). In additions, knife was
a first tool that human created to use in many activities. Thus,
Aranyik knife is a heritage culture and living culture that reflect root
of the community. The future generation should conserve this

valuable cultural heritage.



From the above reasons, the researcher would like to study
the awareness of people towards the conservation of cultural
heritage handicraft : a case study of Aranyik knives conservation,
Pha Nakhon Sri Ayutthaya Province. The study in this research
included factors of awareness, problems and recommendations
towards conservation of cultural heritage (Aranyik knives). The
research result could be used as database to set up sustainable

development and tourism plan for Ayutthaya heritage city.

Objectives

1. To study level of people awareness towards
conservation of cultural heritage handicraft : a case study of Aranyik
knives conservation, Pha Nakhon Sri Ayutthaya Province

2. To study factors of awareness towards conservation of
cultural heritage handicraft : a case study of Aranyik knives
conservation, Pha Nakhon Sri Ayutthaya Province

3. To investigate problems and to propose
recommendations towards conservation of cultural heritage
handicraft : a case study of Aranyik knives conservation, Pha Nakhon

Sri Ayutthaya Province

Material and methods

The target group of this study included 355 respondents
who were above 18 years old and lived in Tha Chang sub-district,
Nakhon Luang District, Pha Nakhon Sri Ayutthaya Province for at

least 5 years. The questionnaire included 6 parts as follows;
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Part 1 personal factors i.e. sex, age, education level, origin
and socio-economic factors i.e. occupation, income, number of
family member, and duration of stay in Pha Nakhon Sri Ayutthaya
Province

Part 2 knowledge of cultural heritage conservation (Aranyik
knives)

Part 3 information perception of cultural heritage
conservation (Aranyik knives) i.e. source of information, and
frequencies of information

Part 4 valuation of cultural heritage (Aranyik knives)

Part 5 awareness towards conservation of cultural heritage
(Aranyik knives)

Part 6 problems, obstacles, and suggestions to increase
awareness of cultural heritage conservation (Aranyik knives)

Results

Personal factor

Most of the respondents were female (55.2%) in age 34-50
years old (43.7%). Most of the respondents graduated primary
school and lower (27.9%) and 89 percent of the respondents had
origin in Pha Nakhon Sri Ayutthaya Province.

Socio-economic factor

Most of the respondents were company staffs/general
employees (54.6%). The average income of household was 10,001-
15,000 Baht per month (40.6%). The number of household family
was 4-6 persons (70.4%). The duration of stay in Pha Nakhon Sri
Ayutthaya Province was 36-53 years (35.5%).



Supporting factor

Most of the respondents had knowledge about cultural
heritage conservation (Aranyik knives) in medium level (60.3%). The
information perception towards cultural heritage conservation
(Aranyik knives) was low (49.3%). The valuation of cultural heritage
(Aranyik knives) was low (45.6%) and the awarebess towards
cultural heritage conservation (Aranyik knives) was low (71.3%).

Level of awareness towards cultural heritage
conservation (Aranyik knives)

The result found that the level of awareness of most
respondents was low (28 scores and less, 71.3%), followed by high
(33 scores and above, 16.3%) and medium (29-32 scores, 12.4%).
The average score was 26.43. S.D. was 5.05. The maximum score
was 39, while the minimum score was 16.

The analysis of the differences between personal
factors and awareness towards cultural heritage conservation
(Aranyik knives) through One-Way Analysis of Variance:
One-Way ANOVA and t-test

According to the analysis of the differences between
personal factors, socio-economics factors, supporting factors and
awareness towards cultural heritage conservation; the factors
significantly related to people awareness towards conservation
of cultural heritage (Aranyik knives) included duration of stay
(p-value = 0.05) as well as knowledge and valuation of cultural

heritage (p-value=0.01). The problems of Aranyik knives conservation
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included lack of inheritance to the next generation, lack of

production technology, and lack of communication.

Table 1 The analysis of the differences between personal factors
and awareness towards cultural heritage conservation
(Aranyik knives) (One-way Analysis of Variance and t-test)

Variables Mean (x) S.D. N  P-Value
Sex 0.63
Male 2652 5197 159
Female 2636 4942 196
Age 0.52
33 years old and younger 27.03 5636 107
34-50 years old 26.11 4.838 155
51-67 years old 2634 4443 67
68 years old and older 26.11 5286 29
Education level 0.71
Primary school and lower 2643 4817 99
Upper secondary school 27.10 4905 76
High school/Vocational School 2598 5397 85
Diploma 26.18 5136 53
Bachelor degree and above 2645 5133 42
Origin 0.11
In Pha Nakhon Sri Ayutthaya 26.70 4.878 316
Province Outside Pha Nakhon Sri 24.25 5910 39

Ayutthaya Province (Yasothorn,
Khon Kaen,

Patum Thani, Saraburi, Nan,
Nakohnsawan, etc.)




Table 2 The analysis of the differences between socio-economics factors
and awareness towards cultural heritage conservation (Aranyik
knives) (One - way Analysis of Variance and t - test)

Variables Mean (X)  S.D. N  P-Value
Major occupation 0.63
Merchant 26.21 5.253
Government office/ state 25.80 3.794
enterprise 26.55 5.296
Student 26.32 4.893

Company staffs/ general  27.61 5.551
employees (Cocks feeding, con-
struction, van driver, etc.)

Average income per month 0.78 355
5,000 Baht and less 26.66 5.634
5,001 - 10,000 Baht 26.35 4.952 %’
10,001 - 15,000 Baht 2665 5085 =
15,001 Baht and more 2579 4.944 2
o
Number of family member 0.47 g
3 persons and less 26.01 5.554 §
4 - 6 persons 26.64  4.811 g
7 persons and more 25.45 6.006 g
O
Duration of stay in Pha Nakhon Sri 0.05*
Ayutthaya Province
17 years and shorter 24.50 6.306
18 — 35 years 27.11 5.240
36 — 53 years 26.21 4.601
54 — 71 years 26.96 4.468
72 years and longer 25.00 5.247

*Statistically significant difference found at p < 0.05



356

Integrated Social Science Journal

Table 3 The analysis of the differences between supporting factors
and awareness towards cultural heritage conservation
(Aranyik knives) (One - way Analysis of Variance and t-test)

Variables Mean (X) S.D. N  P-Value

Knowledge of cultural heritage conser- 0.00*
vation (Aranyik knives)

6 scores and less 2840 5899 5

7 — 8 scores 25.00 3.625 214

9 scores and more 28.62 6.074 136
Information of cultural heritage con- 0.86

servation (Aranyik knives)

33 scores and less 26.54 4935 175

34 — 37 scores 26.11 4901 51

38 scores and more 2641 5292 129
Valuation of cultural heritage conser- 0.00*

vation (Aranyik knives)

11 scores and less 28.30 5.839 162
12 — 14 scores 24.91 3952 147
15 scores and more 24.71 2227 46

*statistically significant difference found at p < 0.01

Discussion and Conclusion

The result found that the awareness of people towards
cultural heritage conservation (Aranyik knives) was low (71.3%)
which rejected the null hypothesis. The awareness towards
cultural heritage conservation (Aranyik knives) was low were

because of low perception of information and low valuation of



cultural heritage conservation (Aranyik knives). It is interesting to
notice that most of the respondents gave value of cultural heritage
in low level (45.6%). In additions, 45.1 percent of the respondents
needed to know more information about the method of cultural
heritage conservation (Aranyik knives). This can be implied that
local people do not know the method of cultural heritage
conservation (Aranyik knives) so that they do not have experience
in cultural heritage conservation (Aranyik knives). Consequently,
the awareness of cultural heritage conservation (Aranyik knives)
was low. Thus, more information on cultural heritage conservation
(Aranyik knives) may increase the awareness of local people.

The analysis of the differences between personal
factors, socio-economics factors, supporting factors and people
awareness towards conservation of cultural heritage handicraft:
A case study of Aranyik knives conservation, Pha Nakhon Sri
Ayutthaya Province

Hypothesis 1 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by sex.

The study found that there was no significant differences
between sex and people awareness towards conservation of
cultural heritage. The hypothesis was rejected. This could be
explained that information perception was a result of personal
interest. The result of this study was consistent with the study of
Ariya Aubuathong (2007 : 148) who found that there was no
significant differences between sex and cultural conservation in
Phra Pathom Chedi, Nakhon Pathom Province.
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Hypothesis 2 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by age.

Since most of the respondents included elders and
young generations who had to go to school. Thus, they could not
participate in the tradition and consequently they did not give
value to cultural conservation. The hypothesis was rejected. The
result of this study was consistent with the study of Ariya
Aubuathong (2007 : 148) who found that there was no significant
differences between age and cultural conservation in Phra Pathom
Chedi, Nakhon Pathom Province.

Hypothesis 3 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by
education level.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was not
significantly affected by education level. The hypothesis was
rejected. The hypothesis was rejected. Most of the respondents
graduated primary school and lower (27.9%); followed by high
school/ vocational school (23.9%), upper-secondary school (21.4%),
diploma (14.9%), and bachelor degree and higher (11.8%).
Therefore, their experience related to awareness were indifferent.
In additions, the cultural conservation was not contained in the
course syllabus. The respondents only obtained experience of
cultural conservation when participating in the community’s

tradition. The result of this study was consistent with Amornsiri



Duangdee (2012 : 101) who studied tourists in Amphawa Floating
Market in Samutsongkram Province and found that the difference
of people awareness towards conservation of fireflies was
insignificantly affected by education level.

Hypothesis 4 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by
domicile.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was not
significantly affected by domicile. The hypothesis was rejected.
The domicile of most of the respondents was in Pha Nakhon Sri
Ayutthaya Province (89.0%) while 11.0 percent of the respondents
were from outside the province (Yasothorn, Khon Kaen, Pathumthani,
Sarabuti, Nan, Nakhonsawan, etc.). The reason of moving to Pha
Nakhon Sri Ayutthaya Province was mostly due to marriage. Only
few respondents moved and stayed alone. The result of this study
was consistent to Kamjorn Wongprasert (2010: 124) who found that
the difference in domicile did not significantly affect cultural
conservation awareness.

Hypothesis 5 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by
occupation.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was not

significantly affected by occupation. The hypothesis was rejected.
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Most of the respondents were businessman/ merchant (25.9%),
followed by others (fighting cock feeding, construction, van driver,
etc 11%), students (5.6%), and government/ state enterprise (2.8%).
Occupation might affect the perception of the respondents. The
perception depended on experiences, attention, valuation, as well
as interest of the respondents. Personal awareness was a result of
perception. Thus, the difference of people awareness towards
conservation of cultural heritage handicraft was not significantly
affected by occupation. The result of this study was consistent
to Kamjorn Wongprasert (2010: 124) who found that the different
occupation did not significantly led to difference in cultural
conservation awareness.

Hypothesis 6 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by income.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was not
significantly affected by income. The hypothesis was rejected. There
was no expense in accessing to cultural heritage conservation. Both
rich and poor people could engage in cultural heritage in the
community. Thus, the difference of people awareness towards
conservation of cultural heritage handicraft was not significantly
affected by income. The result of this study was consistent with
Amornsiri Duangdee (2012 : 101) who studied tourists in Amphawa
Floating Market in Samutsongkram Province and found that the
difference of people awareness towards conservation of fireflies

was insignificantly affected by average income per month.



Hypothesis 7 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by
number of household members.

The study found a significant difference between duration
of stay and people awareness towards conservation of cultural
heritage. The respondents who have lived in Pha Nakhon Sri
Ayutthaya Province for 18-35 years had high level of awareness
towards cultural conservation. The hypothesis was accepted. Most
of the respondents had lived in the community since they were
born, thus; the different duration of stay led to difference of
people awareness towards conservation of cultural heritage. The
result of this study was consistent to Kamjorn Wongprasert (2010:
150) who found that the different duration of living led to
difference in cultural conservation awareness at significant
level 0.05

Hypothesis 8 : The difference of people awareness
towards conservation of cultural heritage handicraft was affected
by number of household members.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was not
significantly affected by number of household members. The
hypothesis was rejected. Most of the respondents had
approximately 4 members in the family including students and
workers. Thus, they did not exchange information about cultural

heritage conservation. Consequently, the different number of
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household members did not lead to the difference of awareness
towards conservation of cultural heritage. The result of this study
was contradict to Veeraya Boonsin (2010 : 102) who studied people
awareness towards water resources in Koh Samui District, Suratthani
Province and found that the difference of people awareness
towards water resources problem was affected by number of
household members at significant level 0.001.

Hypothesis 9 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by level
of knowledge.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was affected
by level of knowledge at significant level 0.001. The hypothesis
was accepted. The respondents who had high level of knowledge
towards cultural heritage conservation (Aranyik knives) would have
higher awareness than others. The result of this study was consis-
tent with Darapak Yenjai (2008) who studied academic personnel
in schools in Nakhonchaisri District, Nakhonpathom Province and
found that the different score of knowledge led to difference in
awareness towards air pollution from cremation at significant
level 0.01.

Hypothesis 10 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by

information perception.



The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was not
significantly affected by information perception. The hypothesis
was rejected. Most of the respondents perceived information
related to cultural heritage conservation (Aranyik knives) in low
level (49.3%). Consequently, the awareness towards cultural
heritage conservation was low. The awareness of people who
differently perceived the information towards conservation of
cultural heritage handicraft was similar. The result of this study was
consistent with Darapak Yenjai (2008 : 143) who studied academic
personnel in schools in Nakhonchaisri District, Nakhonpathom
Province and found that the different score of information
perception led to difference in awareness towards air pollution
from cremation at significant level 0.05.

Hypothesis 11 : The difference of people awareness towards
conservation of cultural heritage handicraft was affected by
valuation of cultural heritage.

The study found that the difference of people awareness
towards conservation of cultural heritage handicraft was affected
by valuation of cultural heritage at significant level 0.001. The
hypothesis was accepted. The respondents who gave low
valuation to cultural heritage had low awareness towards cultural
heritage conservation. Since the level of knowledge of the
respondents was in moderate and high level; thus the respondents

differently eave valuation to the cultural heritage conservation.
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The result of this study was consistent to Kamjorn Wongprasert
(2010 : 152-153) who found that the different duration of living led
to difference in cultural conservation awareness at significant
level 0.05

Problems, obstacles, and recommendations to raise
awareness towards cultural heritage conservation

According to the study, problems and obstacles in raising
awareness towards cultural heritage conservation included;

1) Youths and new generation did not pay attention to
inherit conducting Aranyik knives due to difficulty in the production
process. In additions, the knowledge of Aranyik knives’ making
was not transferred to new generation. Thus, the number of knife
makers was decreased.

2) Most of the respondents has been informed about
cultural heritage conservation in low level. Although the
frequency of receiving information was often (more than 4 times
per month), the level of perception to the information was low.
This might be because the information was not in the respondents’
interest. The result of this study indicated that the respondents
need to know these following information; 1) method of cultural
heritage conservation (Aranyik knives), 2) importance of cultural
heritage conservation (Aranyik knives), and 3) participation in
cultural heritage conservation (Aranyik knives). Source of
information that the respondents would like to receive was

from television.



3) Local people were lack of knowledge and understanding
towards cultural heritage conservation. The result of this study
indicated that the respondents need to know these following
information; 1) method of cultural heritage conservation (Aranyik
knives), 2) importance of cultural heritage conservation (Aranyik
knives), 3) participation in cultural heritage conservation (Aranyik
knives). This is also a good opportunity for local people to
participate in cultural heritage conservation (Aranyik knives).

4) The valuation of cultural heritage conservation (Aranyik
knives) was low. Most of the respondents paid attention to
occupation rather than to the cultural heritage conservation. They
thought that it was a government’s responsibility to conserve
Aranyik knives. Once people were ignored to conserve cultural

heritage, it was difficult to raise awareness to them.

Recommendations

Awareness towards cultural heritage conservation (Aranyik
knives)

1) Regarding knowledge and understanding, local people
should be informed about cultural heritage coservation (Aranyik
knives). The result of this study indicated that the respondents
need to know these following information; 1) method of cultural
heritage conservation (Aranyik knives), 2) importance of cultural
heritage conservation (Aranyik knives), 3) participation in cultural

heritage conservation (Aranyik knives). These activities should be
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done by government or local government agencies in order to
strengthen relationship between each other. This is also a good
opportunity for local people to participate in cultural heritage
conservation (Aranyik knives).

2) Regarding receive of information, most of the respondents
has been informed about cultural heritage conservation in low
level. Although the frequency of receiving information was often
(more than 4 times per month), the level of perception to the
information was low. This might be because the information was
not in the respondents’ interest. The result of this study indicated
that the respondents need to know these following information;
1) method of cultural heritage conservation (Aranyik knives),
2) importance of cultural heritage conservation (Aranyik knives),
and 3) participation in cultural heritage conservation (Aranyik knives).
Source of information that the respondents would like to receive
was from television.

3) Regarding the valuation of cultural heritage conservation
(Aranyik knives), most of the respondents did not pay attention to
the problems of cultural heritage conservation. The respondents
have received benefit from cultural heritage (Aranyik knives) such
as income and pride in community culture. As a result, local
people were ignored to conserve cultural heritage (Aranyik knives).
The community should set up community activities to teach
community traditions by coordinating with temple and school.
These activities would also increase public participation in

cultural heritage conservation.



4) The respondents was lack of awareness in 1) method of
cultural heritage conservation (Aranyik knives), 2) importance of
cultural heritage conservation (Aranyik knives), 3) participation in
cultural heritage conservation (Aranyik knives). Thus, the activities
should be set up to promote knowledge with all age groups via
community learning network.

Awareness raising

1) The related government agencies should support
cultural heritage conservation (Aranyik knives) activities. Once
people has attended the activities, they will value the cultural
heritage and will consequently increase their awareness towards
cultural heritage conservation (Aranyik knives).

2) The study found that knowledge towards cultural
heritage conservation (Aranyik knives) was medium. Therefore,
youth and young generation as well as elders in the community
should be informed about tradition, culture, and the way of sustain
cultural heritage.

3) The local administrative organization and concerned
government agencies should develop cultural tourism by focusing
on the identity of Aranyik knives. The cultural tourism will increase
income to the community.

4) The Aranyik handicraft training should be set up to
increase number of new artists as well as to support creating new

identity of products and marketable products.
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Recommendations for Further Study

1. The way to increase knowledge towards cultural heritage
conservation (Aranyik knives)

2. The way to increase people’s awareness towards
cultural heritage conservation (Aranyik knives)

3. Cultural tourism management (Aranyik knives) by local

community
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Abstract

The study, “Ways to Develop the Faculty of Social
Sciences and Humanities’ Library Service”, was quantitative
research aiming to study students, faculty members and office
staffs’ needs in their use of the library service. Data were collected
from 120 samples. Findings showed that most of the library users
were female, aged between 19-23 years old, studying in the

undergraduate level at the Faculty of Social Sciences and
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Humanities, Mahidol University. The frequency of their use was
once a week. The time of service use was not certain while the
duration was less than one hour per time. The findings on their
needs showed as follows. Library resources: The needs were in the
high level for research documents and journals, e-resources,
general knowledge books, magazines and newspaper, textbooks
and outside readings. Facilities : The needs were in the high level,
for instance, for a reading corner, WIFI service, compartments for
small reading groups, and computers for information search.
Public relation: the needs were in the high level for a library web
site, leaflets, guidelines of library use, news announcements,
training and library activities for library users to participate. Service:
The needs were in the high level for convenient and systematic
service, service on weekends, accurate organization of books on
the shelves, availability of borrow and return service and
audio-visual and electronic medias . Library staff: The needs were
in the high level for friendly and enthusiastic service, and ability

to provide information and recommendations.
Keywords : Service, Library, Development of library services

Auana:AwdIAY
Y

nsmuARaruANUSTUENEAY lnalngi LN sANw

Y

WULEIAALSBINISAUAIIMIAIIUIALAULDY UTENBUNU WUIAANIT

4

Sgudnaenddn N3asansseuieg1ailaarnaInvateFULUY



MUNTEIVUYANIANYIUAIYR WA, 2542 (13RULUNEI, 2542)
mnMsnsTansAneitiunsteuinaendin e Fesayaussavy
AsAuel vedad aiwdnd aruaisisue aungnuAIans aneu
Inermansuazmalulad guifnuaytmunms Ssaziiuléi nineins
fidrdgueamsatunnuilifedu fo nisiiniweinsfinevausssio
WUIAAGINGY 19aYA 6'?1'5Lﬁugusfmw%’wmmﬁy’ﬂugﬂﬁuaa REE)
#1313905 13815 davans delanviml suludanineanslugy
Sudnnseding dunanifldnanedutedvddyiiesiliuunanuesnis
WAk uauiUssauaudnse Insangluaarfunisfnm
felandannudrfgunn

Tuseugaudnu uenannsilsusseneanennsdlutuseu

N

e GeipaiinnauinneItes insediSeuazdesanuaansaly 375
nsldmenuegsaineaue (wnsuud willling, 2547) Wesayadulu

wasruAIIANusNdAYy Hesayndslunummini Negdesdauinig

<

JULUUAN 9 LR UANeIANABINITIUATUNNTSBUNTaRY N1TIRY
suavihlugnisussainguszasdvesviosayauvninends Jaileg 4

NsSaNSALAUANANSUSUIMS

Usznns Ao 1) ugudnaslunssiunsuaazaudsiisnisng o duatiy
fudlou Tanviruanuargunsalnsinudu o Msdulszlemisons
AnwAuadn uaznsidevesddaindnw uare1ansd 2) Wuaudnang
Tun13susInkasininauidevesddntnAnwiuage131sgves
wninends 3) Wugudnanslunisuinisneumaiuuasyieauain
Tnglanzegrsdsnslivilsdesnadadugunsaiddglunsnwdunt
uagdduvesiidninAnuiuare1ansd 4) Wuaudnanslunisinseuszanu
ufuaminendeduluduenasuagnsife ddu orandnléd
esayaUIeuialiouidtlavesnisAnuluunine dy AunInves



376

Integrated Social Science Journal

wesanmazidulnIoadvuanmuAIMNIanNIsAnYIve UM AN e
(Weanwal wnilude, 2542)

esaynnuzdnumanswasuyvea1ans dauneanisii
5uusnisléustlonigegnainnisdld §ideolugugidulnenans
aumavasiosaya JeaulafiazAnwiuuimsnisimuviesaynnas
dapumaniuazanuerans ianudosnseing g muviase e
azanluiesayn amdedgmiinuainmisdilduinisludiudiig 9
oeslstie leflazmavaussmmdisnsngFuuinslalasuUselowd
wazauanelagegn

Innus:avA

'
a

1) iefnwAnuseniskardsdieauaraInlunisidusnig
Weosauavestnfne 9139158 1033 WniNausdenumansiag
UYWEANANS unIvendeniing wazuananly

2) WBLANBLUINIINITHAUINTIAUTAITV 0aY AR
dpuAanswaTIYBEMANS unINeELTing

ANWNSIVY
1) AnufBINskaz e EANaEAINtuNSIEUINTidayn

'
U a o 1% Y

Yasiindnw 919158 Un3de Winhiieazdnumansuazuysemans
wniveaeuiing uazyaraluilueeisls

2) wuIINsRaINsIAuINiesayanuedinLmansuas
uywerans unvedeudinalusgals



38n1s3ve

nsfnudnwiadaiiiunisideideianm (Quantitative
Methodology) \efnwAudesnns suennuazain Ugmuae
guassalumsliimsviosanavesin@nwinasiimihinus dsauamans
wazayvomand wasyanall uaslagldiuuvaeunuduiaiosde
Tunsife Yssrnsillilunisdnunidendsd Ussnoudae dnfinw
919158 113y Wmhilensdinumanfuasayvemans 1nine1ds
uiina uazyanavialy nguuszensiiAne S1uau 120 au Taeidenngy
Uszansuuuladey (Accidental sampling) iunisidennguuszying
elwledrurunudosnisiaglifivdninasidadunguiiaiunse
Wdayalad Mn153As18%Tayan 1835015 adR b anssasun
(Descriptive Analysis) lngldnsiinszvideyalagldlusunsy SPSS 3

N

/
IngldenTosas (Percentage) lunisunauedoyaniluvesngusiotig
Aady (Mean) 1Hlunsinsgviuazedueiiasysiunnudenis uay

<

drudeauunnnsgu (Standard Deviation) wazdinsimsnevitaym
guassAkazdaiauauue lin1sasudemaunlliauan iy

NsSaNSALAUANANSUSUIMS

wnitgn lnglinsinsgideya meIsn1sinsemidaiient (Content

Analysis)

wan1sdlAsT:iidoya

n1sAn®Fes wuanaiauinsliuinsiesaynams
darummansuazuyseans uninerdening 1unsidedesuna
(Quantitative Research) finsyiusiegaangliusnisdiuam 120 Au
Fefinamslinneideyasioluid



w
N
[e9)

Integrated Social Science Journal

v o v
Payaniluvasdnaunuugauniy

1399 1 IwukaSesavvesdeyamilugneunuuaeuny

n=120
foyamly . Jeway
LA Y1 27 225
AN 91 75.8
laiszy 2 1.7
439018 19-239 45 47.9
24 - 287 11 11.7
29 - 333 8 8.5
34 - 38 U 11 11.7
39 - 43 ¢ 4 4.3
44 - 48 ¢ 2 2.1
49 - 539 3 3.2
54 - 58 2 2.1
lyiszy 8 8.5
Usznnues  UndnwUleygns 80 66.7
ngushets  dnAnwUSngnln 4 33
HnAnw1USaten 8 6.7
919158/1N398 6 5.0
Wwthitengarduayu 20 16.7
qmaﬁ"ﬂﬂ 2 1.7
M AngdipuanSwazIeAEns 117 97.5
NUIBUNIBUDN 3 2.5

NNA1519N1 ToyariluresEnaukuugounIunydT Tinevds

31U 91 Y AnuSouay 75.8 ATy 31U 27 AU AnduSauay

22.5 laiszy S1uau 2 eu Andudesay 1.7 929e1gvesineuiuudouniy

wud dndngifienysewing 19-23 U drwau 45 au dAndudesas 47.5



sesaanAegfegluyiteny 24-28 Yuar 34-38 Y 11 auwiriu
Amdusesar 11.7 dwlvguadmeviuvasuauduinfnwsyeu
Uyaymsunniigndnwiu 80 au Anlusesas 66.7 sesasndeidu
v v A Y o a & v & tv i
Winthaneativaywinua 20 au Aadufesas 16.7 Heuvivune
Tupazdsnuransuazuyvemans 117 au Andudesaz 97.5 fdwu
Wigd 3 AUNILI9INMUIEINUNYUDNANE

anmn1slduinisviesayn

M15°99 2 IUarToEar YA ITUSN SR saYR

n=120

annnslEusnng U Fovay
audveensiild Hlawiaz 1 Ade 78 65.0
IS Faias 2 pde 28 23.3
Fawiay 3 — 4 A% 10 8.3

Flaiaz 4 - 5 s 1 8

NN 1 8

laiszy 2 1.7

AN euINIg NOUIEEU 9 7.5
ITWINANTYU 19 15.8

Wnnaneiu 19 15.8

Naalaniseu 11 9.2

Taiutuou 62 51.7

nanslduinig Toandn 1 $alus 44 36.7
1 -2 4l 40 333

1NN 2 Falug 35 29.2

lyiszy 1 8

3

NsSaNSALAUANANSUSUIMS

N

9

<



380

Integrated Social Science Journal

1399 2 FnukarIesazvasanIMMIlEuINIinsayn

UsgLannsidusng NIRF/F51I91AS 22 18.3
INTA1T 12 10.0
Y183 13 10.8
dududeya 54 45.0
Buq 19 15.8
- SONUBIANTETIUI Y 2 10.5
- 9unilsdedou 10 52.6
- WnKoU 1 5.2
- Taflalw 3 15.7
- INUAIUA? 3 15.7

99151991 2 anmnsliuinnsiesaynarurdsaumans
LazAwEmMAR I AeNdEuiina nansAnyInUI ATmAveInIsAn
Tusns dnilvaldusnsduaiast ads $1uou 78 au Andudevay
65.0 sosaanlguiduarias 2 ads s1uau 28 Au Andutesas 23.3
Frana1vein1siiuins dlnadilduinnsinedivisnaniiliuivey
1w 62 au Andudesar 51.7 SesawunferesEnIaISyuLaY
Pannatsiu Swuiniufe 19 au Andudesay 15.8 LaNsle
Uimsegittiosnin 1 Halusunniian S1uou 44 au Anduiesas 36.7
nadliuinssiuau 12 ks S1uan 40 au Andudesay 33.3 Taedl
dltusnsdufudeyauniian sy 54 au Aadufesas 45.0 50989
WAensTUSNsUsTIMMiladensessnIunnis S1uau 22 au Anduy
Spvay 18.3 warliusmsdu q Swau 19 au Sevar 15.8 laun d1u
vifsdoaouunniianiiuiu 10 Au



v Y a 4
ﬂ')’]&.lﬁl@\‘lﬂ’]'i‘l]@\‘iEﬁ‘UUiﬂﬂiﬁaQﬁﬁgﬂ

M1579% 3 Aede dandeauuiingguvesnNaeenslunsldusng

WO AIUNTNEINT
n=120
. e TEAUANNABINTS
ANUABINSIUNSKNITUSASRsENR y
; W Wwdy  SD. AMUNUIY
PUNSNYING
1. fs1Ins/miledesuusenauntd
. o o 120 3.82 1.021 110
81UUTENOUNSSEUNITABUMUNANGAT
2. viladoanudniluluanviding 9 wen
“ . oA 120 383 813 41N
WD) wavuLsEeuUsEnay
3. PNANSNUITE/NTANTIVING 120 392  .866 170
4. Apgansiabu/misdoRun 120 387 907 110
5. Mg UAUNUINTG B1UBAIY
mAnAUNIUAANEDSUAIY Rady 120 382 914 170
I55UAR NSYIBANY?
6. gruteyadiannsednd 120 383 891  wn
7. viladerile vangms Uszaianisaeu 120 373 896  un
8. Mladee1994 120 381 .83 10
9. nijsFetuisnd tawn willeny Sesdu
e g o e 120 3.74 1.065 1N
Wonunddd
WAy 120 382 726 110

NATNIN 3 ANUABINTVIITUIMIVRE AL IRLANERS

Wagdywerans unnIngtdeuiing wudn lumuninensviedayadian

wagsEAUANABINTOglusEAUNIN (X= 3.82 SD = .726) Ingdeiiilan

w
oo

NsSaNSALAUANANSUSUIMS

<



wW
(ee]
N

Integrated Social Science Journal

\hygeianAoAueNTNUITEUALITINTIVING (X= 3.82 SD = .866)

sosawnAe giudeyadidnnseiind windu (X= 3.88 SD = .891) dute

nilrzuuuiatetesfianne ilsdenle/Uszananisaeu (X= 3.73 SD =

:896) MatinnteagluseRuiinyavan

M5 4 AedvddeauuinnsgIuveasrufeanislunsliuing

ViosdAyARUEIgIWIEAINEYAIN

n=120

Auseslunsdlduinisviesayn

YAUAILUABINTS

fwa Ay SD. g
FuAes B NAzAIN
1. \desmoufimesduiumivde/duduteya 120 410 991 wm
2. Vimshediun/iedesiiai 120 401 1126 w1
3. yugumnilsde 120 432 879 wniign
4. iossnumiadenau 120 427 905 annilgn
5. anwandeuniely danuduseideu p
o , . 120 421 801 w1nfian
Feuiey ANNAT QUM TNV AN
6. Typuimahnu 120 418 820
7. inmsliusnsiasetneliane 120 430 816 wniign
wesn 120 420 760

31NA151997 4 AINABINITIUNTITUINITT R Ay AL

derumansuazLeIaEns AMUASILIEAINAEAN WU ATLULLLEY

sueglusgAuun (X= 4.20 SD = .760) nedenilazuuuiniianse

v

yueumlsde (X

4.32 SD = .789) 589a411AB N1SHAUSA15LATDUNY



1¥ane (WIF) (X= 4.30 SD = 816) dudeiinzuuutiosiigno nsil
USMsanedu/RSesiun (X= 4.01 SD = 1.126)

M99 5 Aadeuardnideauunnsguvesaudesnsliuinises
AUAAUNTUTENFUNUS
n=120
FEAUAINABINIT

AMUABINTTIUNISINITUS N5 9EUR . y
: 71U WwAY  S.D. ANUNUNY

AuNSUsTIFURLS

1. fivleiuszduiusdoyaosayn 120 3.82 944 w7
2. nansuurinsldusmviesayn 120 376 1.004 N
3. IRanssulviglivinisleTiuayniuviesaya 120 3.60 1.079  u1n

4. InsUsendunusyInIsliusnig n1sin
- . . 120 3.75 976 u1n
USY hazianssuegsalale

BRIEeT 120 373 908 3N

NPT 5 Adisamslumslivinsviesayaandanumans
wazaywemans MMunsUTEENRUS wud egluseduann (X= 3.73
SD = .908) lngiilefarsansietenui dosmslmiivledussuduiug
viesauageiian (X= 3.82 SD = .944) s9saanAe Lenansuurnsle
USnstiesana (X= 3.76 SD = 1.004) drudefiiiiadeesiianie
mstifanssulsigliusnslasiuayn (X= 3.60 SD = 1.076)

3

oo

3

<

NsSaNSALAUANANSUSUIMS



MITNN 6 AnedsuardIudsLuuNIATIUYBIANABIN1TtuNSlY
UINIVRIAARIUUSNNT
n=120

. v ew o SEAUAINUABINIT
ANUABINTIUNSN TS Nsiosayn . P
I ehy S.D. AuNLnY

FTUNITUSAS

1. fisguunstu-Aunsnensiiesayn 120 4.13 788 N
2. USASRDUANDINLALYIBNITAUAT 120 4.07 811 110
3. U3nsaelanviriuazdedidnvseiind 120 4.11 838 10

4. Jumpunsiusnsilusyuuiinnuazain p
o 120 4.27 817 unngn
1957

384 5. MIIAEEMINGINTANTAUMAUUTUYNABA
120 4.17 .803 un

$1YADNITAUMN
6. NTAUIATAILIA L IUSITUAN 120 4.08 972 11N
7. mslusmsindulutuani-ening 120 4.22 1.006 mm?izjm
La?{m’m 120 4.15 734 un

INAITNN 6 ANUABINITIUNITLTUINITVRIALRAUEIALANERS
waznywemans A1un1shiuinis wudn denadesiwegluseduiin

Integrated Social Science Journal

(= 4.15 SD = .734) lngilefiarsansietenuin fefidaziuusniian
fio dunounisliuimadussuudauasanmng (x= 4.27 SD =
817) sosaanlaud dnslruimaiuinluiuasuagfuefing (x=
4.22 5D = 1.006) dhudeifdindeiosiigaie n1suinsmeudnuuas
P (X= 4.07 SD = 811) 4.07 drudssuuumsgiuini
811 aglusgaun



MITNA 7 AnRfslardu e uuLINI§INYIAIINA 09N IEUINIS
Vo9an MUYAAINT
n=120

SEAUAIUADINTG

ANNNABINIT NS USNSTRIALN . o
i U WAy S.D. AUUNNY

AUYADINS

1. danudanuansalumsuugdy ideya 120 4.02 673 3N

2. nseiesasulunstyiusnig 120 4.07 758 1A
3. msliusmsmessendelunsig 120 4.19 737 110
BRIEeT 120 409 640 11N

oo

NA1T1N 7 AIUABINITIUNNSITUSNNS oAy Ay 385

deaNA1AnTuaTIYBEAIANT ATUYUAAINT WU ARGETINeY Y

SEAUNIN (X= 4.09 SD = .640) Tudiurads1adanuin Jendlazwuy
f

<

N@nfe NMSIUINISAIedsenfulumsSTa (X= 4.19 SD = .737) d1uds

1

fradedesiigafs AuIANaInsalunishideya (X= 4.01
D =.673)

)
7

S

NsSaNSALAUANANSUSUIMS

anustgwanisdvy

poufl 1 anmuesnisiiuinisvesayavesindne 019158
tinide Whmihileasdsaumansuazuywemans unineidouiina
uazyAnavily

NNaNsAnY MU Jlduinisiesayn dalugdumendgs
flongsening 19-23 U waslanunmdudnfnwviyges A
darupnansuariyBuAIans InnInetdeuiing Ingnangauasinaye



386

Integrated Social Science Journal

fanuauly anudianelalunislduinisiesaynvaunandgs wuii
finsdildunisvesayannniunane lnefiauivesnisdhliuins
ViosaynAnAInUMERSUATNYYEAENT UIneauuding dUnviaz
1 ads fsildosnananudnduresidnliuinmatosayn aenadesty
iddeves anu yaydes, unaa anatan uard1Us waeduns (2537)
Anwin1sdrsiaanuianelavesdlduinisdrlinveayaumineay
Foslual arnsamsidenuin giedilivinsluneayanatuaz
Hosaunauz fauilunsdilivimslivestn madlduinisasdu
aeffulonanierudnu SnitsdnAnwadinlvgamsoduairdeya
WleUsznoumsiBeulinndumesidnandithulsd Suilitianudluns
wWrldusnisvesayalivsein wasdruluginlduinisviesaynmney
Uagnimeayanan wazlilaenndesiuauidevesang gug (2553)
Anwiauianelalunisldvsnisvesayn vesddnanindvaans
PNaINsaluvinetds sansAnwinuin dandnilvgiilivesayadu
Tansziud3naes unldviesayndunvias 3-4 afe orhgumiede
fu-Autaneine q sidliBumesidndmiunisiududoyanmiisdo
WaEI1TAT YIAINTUNITUTNTVRIIRIAYARMEHIANAAAS AL
uywemans wninerdouiing dilvgdlduinnslaefivisaailsl
wiuey waznansliuinisegi desndn 1 Halu tesunangdly
UinmsesanaiduindnuyiyneininanisGou anudesnnses
aun waznanstumaialiusnisuendneiy Jeilvaainisanlduinig
Viesaunliluuueuy aanndesiunuITevesnn &S wasauy (2545)
Anwaruianslauazanudeinisvestindnewlunisliduinisvesayn
AdIAumIEns WIne1deedlnl kan1sIdenud TnAnwiseau
YsyyesuwasUSygin (n1aund) dirulngnldvesayauinnin

o



1 adyduad dnlivesaunliuiuey Tnedldusuns-ans danm
11.00-12.00 . wag 12.00-13.00 U. AIUEINU hazTuens-011nd 1an
12.00-13.00 U. wag 13.00-14.00 W. Muanu d@rutnd@nwUTeygiln
(nafivey) daulvgidildviesayaliviueu Tnanldluiuduns-ans
¥396381 16.00-17.00 . hazTwen$-01ind an 13.00-14.00 u. @
Usziaymsiilduimsvesaynileduduteyaunniian aeandesiuiu
Fevesanineg lvaug (2553) Anwinislduasaiudaanismsneins
asimalumsduniilensAnuivesindnwiszduusznatieovas
JFntugs wansitenudn anuilunisdlivesaynvestindne
founiduaniay 1 adgeaniosay 34.10 lifmstmafidosnisogila
geanovay 50.40 tihanwdwlugliviosanlaed inguszasiiiiednw

oo

ALAIIUTENBUNITYINGIE9IU FASINNT ASNITAUAILALLGN NS 1ZW 387
UINsvesiiasayniviateedns Jusdivuleuigiazinguszainves

wesaun Jaiesaynlafiuinsdudugiudeya iWuuinsduAugiudeya

<

wilsdevesiosayndielidly aunsadumuidsdermenuiaslaasnin

WASTINSIVY

'
a o

AOUN 2 AINUABINITHLALAISIUIEANUELAINLUNISIIUSANS

NsSaNSALAUANANSUSUIMS

vosayavesindnyy 819158 1nids Wmihiiaurdeaueaniuaz
uywemans iinedouiinanazyanarialy

2.1 AUABINITVRIR IUSNSTR A AAMEdIALAART LAY
UYweAEns urIng1aeuiing wud lusunineinsviesanilnig
aesnsegluszduann laun tenasnudde/nsansivnns grudeyas
idnmsetind misdernuimluluavsng q uenmileaindis uaz
wifsdosnulsyney dnsanslu/milsdefias ssivms/milsdesu
UszneuilleuuszneumsGeunisaeusmamdngns 1usu Jeaenndes



wW
(00]
(00

Integrated Social Science Journal

fULWIARYBINATY SUINIASS (2530) lallerumdnnisliusnigliin
Usylgwindeusnisiiesdnsdaliiursdasmouausinnnudeinisves
yaansanlvgvidesionun dldunsdaliuiyanangulangumis
Tnsanz wasilefinsandusedouds wuii AlTusnnsiiaudeans

17

AULDNANTINUINY WATITENSIVINTLUSEAULNN FITPNUADNAADINU

[

TrguszasAveInIgIuiosaynaa1tuaaunuiin vesaynanidu
9ANANYIAITIANILAETIUTINNSNEINTANTaunANTn s Tuiinluy

El q

susuu loun Jagidiud lanviaudan arsaumanduinluguides

q

&

sUdedidnnseiind JUnsWin uazguteyadended Tiasudu
mueudndunazegsoiiles fesiivdninas madiudnnunineins
asaumaogsilszuuLazseiledliiaenadosiuulovis Wivsneves
an1dugaudng Aedesdinadavnineinsasaumaiugiuiidwios
aun Wy niwensansaumATidLaLvangnsuazAanssun1eivIng
yesanTugaNAng NnsTUUMIANY NINEINTATAUMATINGALAS
weunslagantugaudnu fudsia wazninensasaumnaiidaasy
auaulalass afdy wasdunuinisnaenauwuimslunisuseney
91TnuazmsaTineg1slinugy [Wusiu uasdsdenndosiunuideves
5391 wiliosgua uaziAu Wenu (2550) Anwiariienelaveadld
UIN3dinIneusnig uminendeumansaty nan1s3ive wuin §id
Uinsiianuianelasionislduinisvesdilindneusnsuninede
WMAIAN AunIne1ns wuld glauinisiianuiianelalagsiueg
TusgdunnyndoiFesdrdunnuinlumdesaiudiduusnld fi
Awivaovomisdefian sesasnie amnsviualiovesdolanyimi uas
ArumeLiesweInsans/dneans araviaisvomilide fadu nnsd
n3nensiifisswesesiuronnudeanisvesltuinig viliAnany



famelalunsliving wazaenadosivanAdevesiamin Juwutes
(2555) AnwinrwAniuvesildusnsresayaiionisusuussmanm
YaidaynnuEAaUmManTuaIneImans wull Ianudeanisutsde
M1371 Usgneunangns, Mﬁaﬁammfﬁl’ﬁﬂﬁlummﬁm 5 uonwlloan
wilsdern uazntivdesulsenay, nilsdormudunuinis insizluns
daadumsenu atuayunsiFeumsaeulifiinuszlovidegrasiud
wazAuA warlvinaius anuwdnindy WauiauedvillaiUayean
dgaan ansnthasdildanmsswlUuion ieussainguseasd
AnufeIng

2.2 AUABINITYOIRITUSNT AR dIRLAanT LAY
uywemans wingdeuding wuin lufudssmngeuagaaniiang

oo

Aosn1seglusyivann Wesngliuinisiesnsdignuiganuasain - 389
Tuesayandulsgleriionisdlduing wazanunsadndsladny wu

yuguntsde msliusniseserieliany (WIFN) veserunidens

<

- a = oA A Y v 2 v a &
wazlAsesmaumaTAuAuMsde/dudutoya udu lasdanaiilag
inlignldusnsviesayaiinauiisnelalunisidilduinsviesayn

NsSaNSALAUANANSUSUIMS

lnganAdeIiUNENAINELAINTBINASY SUINASS (2530) tanan1337
nsusmsAdalsiuagsy sxdeadululudnuusdfoidoazain uas
liAuReminens waraonndosfunuafnuassuuinistosayaly
funsuImInisenu saduuinsvdnvesiesayaiidamuasAaiden
vifsde Adiuriang 9 wlidelvuinis wasdawniouanuiilisiue
ANNALAINFENSEL LlonouausInmfaInsuasawaulave sy
1niign wazaenadosiuLIAnYeIDR Y WS 1EITIN (2500 Sn9fls
Tuides dusving, 2536) Ienandmdnnsufialunsusnsiszay
arwdga léun anuitazen agann a1une wazasn uanaNiss



390

Integrated Social Science Journal

aonadosiuauideves 13 wdesqua uazhau ifleuuda (2554)
Anwianuisnalavesfliusmsdiinineusns uwninendeumansany
Nan1TIduRuaau/dssueaiiuazain wuin flduinngd
anuianelalagsiwegluszdvinnynte Sesdduainuinlunidey
anudduusnld fall Auflssvinedundsde Sarummngauanusondy
niladeldle sosawnme dnIneuinsiiaulReuay wmuIganIg
Auat wagdinineuinsiiuasainaiisane lasauionn mszdssune
mnuazmndudsfiglduinslimnuddysensdilivinistesayn
yhlrgliusnsinanuidnipuasUssiiladledldusnng

2.3 AUABINITVRI IUSNSTiR s AAMEdIANAIART LAY

v

UYBEAENS unIne1deuding wudn Tusunsussnduiusining
sosnisegluszauun laun nsiiviuledussmduiusdeyariosayn
nanswugtnIsliusnisviesayn n1sUseduiusU1InIsliuims n1s
fAneusy wazAanssuedaiiaue uaziiAonssulvigldusnsldsmayn
fuiesann denndoafunuiseves 199 desgua uazthau iieuuh
(2554) Anwiaudianalavesliuinsdidningusnis unninendy
WMAIAIY MUNsUTEREITUS wul gliusnisianuiianelalae sy
aglusgivunnynde wu msdigminveivledvesdinineuinisdn
faledne avmn wazsinda ftheuuzih deiausuuznisldinig g ieatu
wesayaineg Melud1dininguinis uwaziinnsussvrduiusyin
nsliuinmssng q feifu nsUssnduiusssazBeaieatuiosyn
\Wudsiiauddylunisiuivesilduinig anmnsagsladldusnnslnd
VRNGH]

2.4 ANUABINITVRIH LT USNSHosaynnusdnNAIanT
wazHYEEAEnS WInedening wud luaun1susnisianudesnis



ogfluszdiuann 1iud dunounislivinmadussuuiienuasansind:
fimslivimadfinfnluiuianiuazfuerfind nsdaEoanineins
asaumAvLtugndedtesontsium dssvunisu-Auninens
vosana Uinsaelanimilazdedidnvsednd nisliuinisasnanlu
Fusssuan uarUinsnoumaunaztiensruail Jeaenndesiuie
1993391 Widosgua unzinAu enui (2554) Anviarufinelaves
A IUSNsdInInguIng W Inerdeunnansany AunsEuIuNIg/
Funsumsliuins nuh flivinstinnufielalassiuoglussduinn
yndo Boshduanunlumdesausiiuusnld foil nandn-Ta es
Uinmadulunnudidinuely sesasnie dnsens 4 lunmsdhduaiienans
fianumanyay uazfin153ausn1sussianene o egaasudunLd
Mvuall sefeulunmshAuaenansinumineay uasdonnaes
AuNUIdeveIuIng g3ey (2553) Anwianuianalalunislduinig
Viosaynvelidnnnzindyeans unansaluminendy ns3deadsil
fingusrasdiiiednueuiionelavesidnnuzindurans punasnsal
unTIne1ds sensliuinisesayaavin 11 du fedl fruaniniialy
vosripsaym Msluinstiadn-Uamen dnnunesfimesiliuins
Audu Sruuntededility Wevvemilsdonaznsasnsstuainy
AD9N13 T8 uNITEN ANUWINEANYRRTIAUTU MIlAwuzih
Tunisdvdumnusiniiinazaugndedunisliuinnsveadmiim
mszuUInsvesiesays Wunuiieidestudlivnseiu vud
sosanndavhiu ilesunsnnuazmnundldludunse ileduada
atfuayunsiieunisaou nsruaitmaufienuesdiieliiia
nsieus awisadiaus ludszend [WliiAnyuselevdludia
Usgdulel

w
~O

NsSaNSALAUANANSUSUIMS

<



w
~O
N

Integrated Social Science Journal

2.5 ANUABINITYRIR IFUINTTRIa AL dIANMAnT LAY
uywemans uinIngraeading wud Tuduyeainsiniudeanisey
Tusestuann 1oun nsTiusnisiedsendelus3aia nsziedodulunsle
USM3 wazdlianuinnuanunsalunmsuugilvdeya Faaonndoaiua
AWoves 1351 wesgua uazthau ieuuin (2550) Anvienufienela
Yo lUINTATININEUINT UM Inendeumansay éfmﬁmﬂﬁﬁéﬂﬁ
U3N13 nudn gldusnsiianuianelalaesiueyluseduuinynde
Sosdduanunlumiesaudiuusnld sl annsauttamlunis
Tiuinislaviudl sesasunde Tiusnsmsauiniisuiy wazsuils
YJeymlunislavinisvesinulazwengumuuiniswilulemilunsla
33 yaRefiuhuiengnm uadliAssivunnadifiinfesene
THUSNI9IAU LazaenAdeInULLIANUIOAYQINT 11855 (2540
Saiduiides dusing, 2536) nandmdnnisufoalunisuinig
Usrauaud$a Iiun aonuitazenn azann a1une uazaedy w3y
fadlimfeunndu asaanan anunsiteTesuiiaruinis Bu e
mmsﬂﬁﬁwazLﬁ&mLLﬁqﬂﬁﬂasJNaﬁﬂLamamﬂwhl,ﬁsmh"u UINIIAIY
AYAINUNGNA NOUAUDIAIUABINITVBIRLTUTNS Inelsifpanantenis
Honhe wnedlinaduyanaiifesiuffniusiugiuuinisiou
Susunsliuinisaunseianisuinisaugeas fedu gliuinisdestins

%

U URmusiedSuusnseedndriinvenisliusms menisildsendeluns
aa A A v Y a = v o § v
78 nsgReTeulumsiiuIng wazlinnuiauainsalunisuuinlv
Toyaungsuuinis Wusiu

MOUN 3 WINNNTHMUINTIUINIVR SRR dIANMIEaNS
LAZLLBEAIANS UNNINeIaELing



MNNANTIATINVIAU WU UUINMISHRLINTSIAUINTS
ViosaunAEdIRLAERTaTINEEMaNS INNINeNauuding Lawn

1) nnsAnwdalnalulssiaureninufen1svegly
USNSV0dal AN dIRUAIEANTLaSUYBEAIENS UN1INUIReUTina
wu fliusnstianudiesnsfiaglifimausulsstuneulunislifuims
Thdusruuuarmngunndsiu seonuiinisindominensarsaume

o Y Vo

#1499 Inflanugnaes Feashligsuuinishesensduiuningins

2) fnsimunUTuugsiuiviesaya lviiudlunisussgunguees
' = . ~ v Y a
wayeumiisdeluguiuuves Co-working Space Lielviglduin1sananse
Tiusglesdaniiunibildegiaiun Tnensiesayalainisinasszuy
Buwmesille wifi liedwsANasAINWANIEUINNS
3

O

3

derauauu:Tunsddensosiolu
1) AI5INITANYINIUUSAITAIUAIG 9 VDIV DIAUAAMY

<

denumansiariyvemans IvnInerdeuiing WIsUguNUUSNIS
AUAEY YaiesaynAMEdY lelTARN ST IwasUSuUInslY
UINSviRgady

NsSaNSALAUANANSUSUIMS

2) Msiin1seanwUUATEwlaNlElun1sdTIULIN AT
usnmsviesaynnuzdnumansuaziyverans uing1deuiing
Tanunsanudayanssiuanudeanisiuiasweslduinisusazngy

19Na1S8109v

NasU FUINNAST. (2530). NTUTUITIIUYAAS, LBNFHITNITEHOUIVIYA
F¥1 32304 w2l 6-16 F1UIINPINTTANTT. UUNYT
WIneaealiesIIUIETIY.



394

Integrated Social Science Journal

et Jumaiion. (2556). MsAnwAuARivvasldusnsTesayn
ian1sUFuUTIAn T WYa TR saNARuzRaUAN AT LAY
MYIAEAT. UATUTU © UNINGIRENBATANENT INYUUA
MUY,

wIng give. (2553). annuiawalalunislduinisiesaynvesiidn
AMZNFYAIENT IWIAINTAIUNIINGIFY (a15lnusUSyan
WUAR). PRINTAIUNINGIRE, NFUNNI.

nnsuud wsldng. (2547). AMUABINITYRIR11TEUAzTINANED
seAulsyns Aildentsldiesaynluuvninerdevasiy
(meinusUsyaumUndin). Pansaluniese.

FIAIIYPUNY. (2542). WIFIVUYANITANYIKIYVIA W.A. 2542,
dUANAIN http://www.moe.go.th/main2/plan/p-r-b42-01.
htm

swUndingany. (2525). nauynsuatusviudinganu w.a. 2525.
NTUNNY : BNwIRTaYViAL.

539 wdesgua wazihau Wieuud. (2550). anuiaweladenmunin
n1sliuIn1svasdinIneuinas wniIngrdeuniansniy
U5231Un13AN®N 2554, 1maNsATY | UNNINEIRBUMEITAI.

weun &S, Useneuna Ney waziiasle fae1i9d. (2545). Anunanala
wazAmAaINIsvastnAnwlunslduinisiasaynnne
dapuA1ans unnIngraedesiva. Weddwy : drinveayn
W Ingaeiealnl.

Wednual mivde. (2542). nslduazaudasnisansimatiionns
UIN59094 UM sasayaumInende (Inendnususyan
waudin). PNANIAIUNTINE .



W5 Tusving. (2536). AMAINATITUINITANAT. NTnny : Jauusd.

avlve lyenug. (2553). n1slduagaiudesnisninginsaisilne
TunisAuadnfienisinuvesindnwmsesvdseniadotns
%1%%14@@. 215815UNIINYIATUIISIETIVUATUNS, 2 (2),
39-53.

§anu yaydfen, unaa ENaTaR ward1Ung wawduns. (2537). n1sdea
anuawelavasliusnisdrinvedyn avnamendeidesinl.
el : drdnveayn wnInedeidesvl,

3

O

5

<

NsSaNSALAUANANSUSUIMS



396

Integrated Social Science Journal

n'lsu'l'FUU']§UllUUﬁOﬂSSUﬂ‘]SﬁB\)lﬁ&lOlE\)anﬂSllﬁaé\)la§Uﬂaﬂﬂ
n1sriguIfigdUaAIUaaILWS:81 81INBL:81 JONIAIWLSYS'

Development of Agro-tourism Activity Model to Promote the

Tourism Market of Sam Phraya Sub-district, Cha Am District,

Phetchaburi Province

WU YR’

Potjana Boonkoum®

UnAnEo

NM38Eee MsiwLFULUURAINTIIN YR gIdanyRsiie

AUASUAAIANITVIDANYIVDIFNUAATUNTEEN EUNDULE JNTANYIYS

finquszasd Lilo 1) AnwiAanssumsvieaflsndununsvesdiua
aamszen 2) WansUuuuianssunsviesisudununslunisdaaiy
paAMITvioalsvesiuaaunze uay 3) mielaueideuloungly
nMsfiasULUURINTIINsieuilsndaunyas iedaaiunainng
vipafievosuaaumazen e deuisidouuumsifouas i iui
Anwn Thun wdsionflondunwnsgusuluiuiivesiuaaunszen

1w 8 ity glideyandn lawn 1) Ysswvulumuaanunssen

fuwmmﬁv‘dau%ul,ﬁ'al,mgJLLwai'maa'm%f{TsJL%"aa MstiRNgULUURRINS ISR ALTTEN
WanunsiiloduaSunaIANTTYIouNgIvewUAUNTEE1 8UNBYLEN TIIANYTYS

This article is written to publish research results on Development of
Agro-Tourism Activity Model to Promote the Tourism Market of Samphraya Subdistrict
Cha-am District Phetchaburi Province .
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Abstract

The research on the development of Agro-tourism activity
model to promote the tourism market of Sam Phraya sub-district,
Cha Am district, Phetchaburi province aimed to 1) study
Agro-tourism activities in Sam Phraya sub-district, 2) develop
Agro-tourism activity model to promote the tourism market of
Sam Phraya sub-district, and 3) find policy proposals for the
development of agro-tourism activity model to promote the
tourism market in Sam Phraya sub-district. The research and
development (R&D) was used in the study. The research areas were
agricultural tourist attractions in eight villages of Sam Phraya
sub-district. The key informants included 1) 360 residents in Sam
Phraya sub-district, and 2) 390 tourists visiting Cha Am district, data
collection for both groups was conducted by inquiry. 3) ten public
and private sector stakeholders, academics and people in the areas,
and 4) five administrators and staff of Phetchaburi College of
Agriculture and Technology. The data collection of 3 and 4 was
conducted by the interview and group discussion. 5) 30 students

of Phetchaburi College of Agriculture and Technology were inquired



for the data. The tools were the interview issues, group discussion
issues, and a questionnaire, and the data collection was
conducted during August-November 2016. The quantitative data
was analyzed for frequency, percentage, arithmetic mean, standard
deviation, and; the qualitative data was analyzed by content
analysis.

The results were as follows: 1) The Agro-tourism activities
of Sam Phraya sub-district were various and had the potential to
become sustainable Agro-tourism destinations, namely a)
cultivation, b) fishery, and c) livestock. 2) S-SAC was developed as
the agricultural activity model to promote the tourism market of
Sam Phraya sub-district: S = sufficiency agriculture, S = sustainable
community, A = agricultural technology, and C= cooperation
network. 3) The policy proposals for the development of
Agro-tourism activity model to promote the tourism market in Sam
Phraya sub-district were all related sectors should expand the
model in the educational institutions, especially agricultural college
nationwide, to implement for concrete results. Moreover,
knowledge and skills in Agro-tourism management should be
developed especially in the tourism activities which can attract the
target groups to the community by involving the community in
all aspects, such as suggesting opinions and managing for the

sustainability of the community.

Keywords : development of the activity model, Agro-tourism,

tourism market, Sam Phraya sub-district
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Information to Protect Tourists in Phuket Island
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Sangtien Youthao'

Abstract

This study explored for using information system in
enhancing and establishing safety guidelines on domestic and
international tourists in Phuket Island, Thailand. It employed a
qualitative research method by field observations and site visitation
records and analyzed by using the content analysis and typology
and taxonomy technique to interpret the data. The results
revealed that the establishment of “Phuket Tourist Hotline 1155”
for reporting incidents and provide additional information to
tourists, report on the work of the team staffs and integrating
information, analysis and operational information to protect
tourists, announce the news or provide information for tourist by
the community relation team, and using information technologies
to protect tourists. The guideline to create information system
to Protect Tourists should have a plan for action in case of
emergencies, follow a clear time frame, monitoring, evaluation,
development as “Management information system to Protect

Tourists in Phuket Island”. All stakeholders have a mutual

!Ph.D. (Computational Science) Faculty of Social Sciences and Humanities
Mahidol University Salaya Campus Nakhonpathom, 73170 Thailand. sangtien.you@
mahidol.ac.th



understanding, a clear goal, definite indicators of system, creation
of safety guidelines to support the new staffs at all levels and

expansion applicable to other main attractions in Thailand.

Keywords : Information, Protect Tourists, Phuket Thailand

Introduction

Tourism industry is very important to Thailand’s economy,
and is the main strategic planning the country continuously and
to be established the national agenda since 2006 (Preedee
Chotchuang, 2013). Thailand has a country place with beauty
natural attractions are known from a lot of tourists in the many
other countries. From the report of Ministry of Tourism and Sports
found that Thailand’s international visitors increased about 16%
(approximately more than 22 million people). This is due to the
continuous growth of tourism industry (Ministry of Tourism and
Sports, 2016). From the data of Kasikorn research center shown
that the most popular attraction in Thailand located in the
Southern region. The South contained many marine-based
attractions as it is connected to the ocean on both sides resulting
in aesthetic shorelines and beautiful islands. The Southern
beaches are especially popular with foreign tourists where three
years prior were visited by up to 7 million people. (Kasikorn research
center, 2016a) There are predictions that tourist arrivals in Phuket

increased 20 percent and tourist traveling the yearly average 10
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million people can make money into the area of each year is the
amount not less than 2 billion baht. (Kasikorn research center,
2016b)

The island, which is the location of Phuket is the largest
istand in the Andaman Sea; a famous travel attraction and has been
dubbed “the Pearl of Andaman”. Phuket is one of the largest
source of the country’s income from tourism industry. Phuket has
many hotels, convenient transport services, job opportunities in
service industry, and manufacture of various local products that
attracts tourists from other areas. People continued to migrate to
the island, and the opening of ASEAN community contribute more
to tourism industry following an influx of workers involved in the
hospitality sector. The movement of migrant workers also may
affect crime rates that may also increase. An example is the
murder case of British tourist in 2014 at Koh Tao (Tao or Turtle
Island). This case received international attention especially from
Europe and North America which had growing concerns about
personal safety in Thailand. (Manager Online, 2016)

The use of information to prevent crime could help and
protect tourists” safety and their property. It is very important to
prevent the occurrence of events like in the case of the Koh Tao.
This study about Information to Protect Tourists in Phuket Island
is important to study in the development of information to protect

the tourist in this island and other attraction area.



Objective

1) To study the extent of informatics availability to Protect
Tourists in Phuket Island.

2) To develop safety information guideline to Protect

Tourists in Phuket Island.

Scope of study

The scope of this study focused on the context of using
informatics and finding the guideline to develop Information to
protect tourists in Phuket Island. The scope of population and
sample was the persons or staffs who relevant about protecting
tourists in Phuket Island. The scope of place was Phuket Island,
Thailand and the time period of this study were the period of
data collected during March-October 2015 and the period of

operations research during January - December 2015.

Expected benets

1) Know the status related to the use of information to
protect the tourist in Phuket island.

2) Proposed guidelines for the development of information
systems for protect the tourist in Phuket island.

3) Guide to developing applications using information to

protect tourists of the entities involved in the tourist attractions.

Study design
This study used the qualitative research approach as a data

collection tool and techniques for data analysis.
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The tools used in this study were:
1) Observation Form
2) Site Visit Form.

Collecting data

1) Find information related to tourism and other related
operations and Phuket tourism data from academic documents
and other documents.

2) Establishing timeframe and site visitation to observation
in operation or working area of volunteers and staff of the Tourist
Police of Phuket. Researchers were scheduled to observe the
department of tourist and operation or working area on the use of
data and tools in operationincludingdiscussionswith volunteersand
staff of the tourist police. In addition, the data were collected from
observations in following the guideline on the observation form.

3) Assigning work shifts to designated areas on the island
to protect tourists from Thailand and overseas. The information
collected including discussions with volunteers and staff of the
tourist police were recorded in a site visitation form based on
observations.

4) The data obtained from observation and data recording

in site visit areas to be analyzed and the results of the research.

Data analysis techniques
1) Content Analysis
2) Typology and Taxonomy Technique



Results

The findings on the status of the information using to
protect tourists in Phuket from documented study in the office of
the Tourist Police of Phuket and the relevant authorities including
the site visit areas with staff and volunteers. The results found that
the action on the organizations involved in protecting tourists on
the island directly was opening Tourist Police of Phuket office in
2011 as the characteristics as follows :

1) professional investigative agencies that meets
international standards

2) the agency that possessed high moral and ethical
standards that it is widely accepted by other agencies as well as
the public.

3) the agency performing the mission assigned by the
Tourist Police. (Phuket tourist police station, 2014)

Ministry of Tourism and Sports recognized the importance
of protecting the tourist in Phuket Island by allocating budgets to
support the construction of a permanent Phuket tourist police
station. The primary objectives is to enhance the performance and
to secure the trust of Thai and foreign tourists. Furthermore,
safety and security would help place Phuket higher on recognition
as one of the World Tourism Destinations (Ministry of Tourism and
Sports, 2016).

The study on the operation of information about tourists

has the results as followed :

4

NSENSALAUANANSYSOUNIMS

N

5



426

Integrated Social Science Journal

1. Establishment of Phuket Tourist Hotline 1155

The study found that the duty of the police to the
official duties or non- commissioned duty officer police, public
relations and radio dispatcher officer or regular radio station staff
to handle notification from tourists on Phuket tourist hotline
number 1155. They make an inform recording to the responsible
in Phuket and Phang Nga province-level facilities about the
complaint from tourists, then subsequently report to inspector
and commissioned duty officer police every day. The receipt notice
or receipt of complaints by telephone must be recorded every
time and sent to the respective supervisors. The case has been
notified either via telephone, fax or radio and that urgent need to
operation or solve immediately must be reported to the supervisor.
In the case of a public holiday or weekends must be sent to
commissioned duty officer police and record the evidence and
sicned to receive titles every time. The work hours of police,
public relations staffs, and regular radio station staffs will be from
8 am to 8 am on the next day by requiring that,

1) Phuket tourist hotline 1155 is an emergency number
to Phuket tourist police.

2) The police to the public relations official duties.

3) The regular radio station staff.

2. Reporting data from operation team and integrated

information.



The study found that the clerk on duty operation
reported the results to their commander. The reports must
consisted of the statistical data, personnel data, policy and
planning data, financial data, and the compliance of the temporary
employee data. The data collected about the notification of
tourists, crime, and the time used in tourism both during and over
the official time.

2.1 Managing critical data coordination from 10 sections.

There is a synchronization between the various sections
to coordinate together with various communication tools, both on
the part of the radio transceiver, telephone, and online
communication of the ten sections as follows:

1) The commissioned duty officer police sections.

2) The portal operation sections.

3) The non- commissioned duty officer police and radio
dispatcher officer sections.

4) The clerk operation sections.

5) The fast moving operation, investigation, Phang-Nga
patrol and preparation of information in the local area sections.

6) The Kata and Karon beach pedal patrol operation
sections.

7) The police-communication relations sections.

8) The control of volunteer sections.

9) The operation of guarding the Phuket airport sections.

10) The routine service guard Cabinet Patong, Patong

district, Kathu, Phuket province sections.
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The summary and integration of data links from all 10
sections established a unifying process of tourist protection that
affect the decision in action when crime and make the process as
system. The process of implementation orderly were faster and
reduced in errors.

2.2 The operation coordination of information from all
three parts of tourist police consist of :

This study found that part 1 is the patrol system, part 2
is investigation system and part 3 is data collection system. The
patrol system in part 1 consisted of teams of police in uniform on
duty to check the high risk points of crimes to tourists. The
investigation system in part 2 work on prevention and action plans
about possible harms to tourists. Both systems will be collabora
ting alongside one another. The data collection system in part 3
collected the data of possible causes that may occur to tourists
both against the personal well-being and their resources. If and
when the incident occurred, action plan will be engaged. The plan
consisted of operation between investigation staffs and patrol
staffs” collaboration to solve the problems at hand. In patrols will
coordinate with the Embassy, relatives, any required translations,
or help to coordinate between the victims that tourists to the
police who received the filed lawsuit. The investigation team will
collect data to track down the suspects, assisting local police of
each area. After the incident, the details will be analyzed and
utilized to develop a prevention plan by increasing patrol team to

break the cycle so that the incident may not be repeated in



similar time, place, and manners.
3. Analysis, and operational information to protect tourists.

3.1 Preparation of Top Ten Tourists.

The preparation used to analyze the data in order to
obtain information on the top ten tourists each year for at least
three consecutive years and the number of tourists from the
countries who are experiencing problems in tourism in the area of
Phuket Island.

3.2 Preparation of tourists clock.

There is information about the execution time by
utilizing the pattern of the clock, including :

3.2.1 Tourists clock.

Tourists clock made by storing statistics data, the
number of incoming tourists and away from Phuket Island in each
month from January through December. The color is different to
each month, starting from the 1 area in January until the 12" area
in December. Tourists clock of years ago use information to
practitioners have seen the number of tourists to the Phuket Island
each season.

3.2.2 Phuket travel clock

The operation data included information in the form
of round, as well as the clock by break is the 24 various parts. The
first part start at 0-1 a.m. and the 24" in the last part at 11-12 p.m.
Each part will mark an important link to the activities of various

major attractions such as 8 am will have links to Raya Island and
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Hey Island as it is the time where sail escorting tourists to the both
island. Another example will be in the range between 12 am-1
pm., where it would have link to an elephant picture because it is
time to ride the elephant in the safari. The district assigned
different colors to the areas such as pink circle instead of Thalang
district, yellow instead of Kathu district and the last part is red
instead of Mueang district. In the various areas to be pointing
directly in point of time and place, such as the point at which the
elephant, it is located at the section 12 a.m. - 1 p.m. of time and
the red area because a trip in Muang district at that time.

3.2.3 The crime clock for foreign tourists.

It’s generating the clock diagram and divide into 12
parts that each part referred to each month. The dot sign is a crime
in each part by the time and it appeared in the area that is defined
as the district with the same Phuket travel clock.

3.2.4 Phuket crime clock

It generating the clock diagram and divided into 24
parts where each part referred to each hour in 24 hours of the day.
The circle is divided into three layers to indicate that the area of
any district. Pinning down in various colors by yellow pegs means
lawsuits involving property, black refers to physical assault case,
and green means the other cases.

4. The police-communication relations information.
With the use of data from the collection and analysis to

be published, information and news will be publicly available to



tourists on the island of Phuket. It will included public relations
channel of complaint, give the knowledge about the disaster, the
incident occurred in the area attractions and natural disasters, or
dangers caused by human actions such as protests, which may
threaten security of the visiting tourists. In addition, the aim is to
facilitate the availability and security of life and property of tourists
who visit Phuket. The processing of the information is part of a
proactive action plan to protect tourists on the island.

5. The use of informatics technologies to protect tourists.

The study found that the application of information tech-
nology to the personnel and operations of the personnel involved
in the protection of tourists consist of :

5.1 Social Network
Create a LINE Group, including tourist police and volunteers to
serve as convenient and quick communication.

5.2 Closed-circuit television (CCTV)

The CCTV cameras installed as tourist attractions in the
area at risk. Along with the monitoring and surveillance to prevent
crimes against tourists.

5.3 Phuket tourist police website

Development of the website of the tourist police for
public relations and communication channels so that tourists
could access information easier. Web page shows the locations
and electronic mail hotline is clearly on the first page by the Web

site can be accessed at “http://www.phukettouristpolice.go.th/”
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and the web site of the volunteers assist visitors at “http;//www.

thaitouristpolicevolunteers.com”.

Conclusion and discussion

The status related to the use of information to protect
the tourist in Phuket Island, there is the main agency responsible
for protecting the tourist is Phuket tourist police station.
Implementation of both Thais and international volunteers to
protect the tourists. The operation of information to protect the
tourist consists of the “Phuket Tourist Hotline 1155” for the center
of receiving notifications and provide information to tourists. The
implementation of the processed data to protect tourists consist
of the daily report of duty staffs, analysis of data about tourism,
providing information by the community relations and website, the
use of information technology both of social network and CCTV
and integration of information.

The guideline to development of information system for
protecting tourist should prepare a plan for action to protect
tourists, define the working cycle, and assessments should be
checked and then put back into developing to develop the
"Management information system to Protect Tourists in Phuket
Island ". As a nationally accepted system, targets and indicators of
the system is clear, and has specific guideline for staff at all levels
and new personnel who came to work in the Phuket area to
implementation of the management information system in the

same direction.



The application of information technology and information
management, make the operation of the tourist police and the
police volunteers travel to protect tourists effectively. From such
results corresponded to the study about development direction
of the police in the future of Archarapun Charuswut who
found that, the police system should encourage innovation
administration, innovation in criminology and technology in various
fields as a mechanism to build strength to the duty of police
officers. The police need attention per Innovation or new
management concepts and implementation civil society is the
process by which the power from every segment of society and
contribute to the learning process together and the mission of the
organization, which consists of the common people, communities
and networks to learn together and strengthened by themselves.
It can be self-developed and led to the development of the
nation. (Archarapun Charuswut, 2001) In accordance with the study
of Sompat Sricharoen about the tourist police management to
effective service, tourist police in northeast region carried out
smoother operations as a result of good information technology
(Sompat Sricharoen, 2002). Integration of information made it
possible to share data with other agencies to prevent harm to
tourists promptly and connect the government and private sector
can contribute to the sustainable development of the tourism
industry. The satisfaction of tourists became direct results of the
study integrated tourist satisfaction model found that tourism in

the future increase directly related to the satisfaction and reverse
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case of complaints (Dongkoo Yun and Sungsoo Pyo, 2016). The
Phuket tourist police can apply and use communications
equipment and information technology devices to protect the
tourist in Phuket Island effectively. It is consistent with the results
case study on the opinions of stakeholders and tourist town of
Pattaya found that, the main cause of the problems that Thai
police officers on duty is not effective as it could be a lack of
equipment on duty. (Suntus Chauputtal, 1998) The action of
protecting tourists involved proactive coordination and integrated
information between departments or division of the personnel
associated with protecting tourists which makes it more convenient
for tourists and meets their demands and make the tourist police
cooperate. The tourists have confidence and trust in tourism in
Phuket Island. In accordance with the study name is the idea
about the theory in the perspective of tourists in Thailand of the
efficiency administration of the police cruiser by the fourth
Sangahavatthu found that, the tourists were unsatisfied with the
performance of the tourist police was not available immediately.
However, data synchronization by the application of modern
information technology can be implemented to reduced response
time. (Nutthaweeput Thinmeepol, 2010) Lastly, it is consistent with
result of the study of Pimmada Wichasin and Nuntiya
Doungphummes who found tourists to be most concerned with
travel site-related physical safety and harm security. (Pimmada

Wichasin and Nuntiya Doungphummes, 2012)



Recommendation

1) Further studies and additional analysis on the
operational implementation will help protect tourists more
effectively. A systematic and integrated management information
system should be provided with the data analysis, and information
technology management appropriate to the operation to protect
the country's tourist attractions in a systematic way.

2) The integration between the information management
of all relevant agencies in public and private sectors on crime,
tourism and medical treatment for tourists of the major attractions

to provide a unify service.
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Abstract
Digital literacy is the abilities to use information

technology, to identify, evaluate, and create information, including

w

understanding and using information in a digital environment. This 439
article presented digital literacy enhancement guidelines for Nakhon

Pathom Rajabhat University from analyzing the situations of digital

<

literacy enhancement at the national level, strategic plan of
universities for promoting digital literacy, the university websites

and the university library websites. The case studies in this

NsSaNSALAUANANSUSUIMS

article were selected from the first ranked of each continent by
Webometrics ranking web of universities, including the university
that has been ranked the first ranked in Thailand. The study
indicated that Nakhon Pathom Rajabhat University should develop
the digital literacy enhancement plan or the additional strategies
in the university’s strategic plan. In addition, the university should
establish an institutional repository by creating a database to

collect the academic works of instructors, students and supporting
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staff, create online lessons on information searching, employ the
teaching and learning model to promote digital literacy and develop

more efficient infrastructure in technology and commmunication.

Keywords : digital literacy, digital literacy enhancement,
webometrics ranking web of universities, Nakhon Pathom Rajabhat

University
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