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Abstract

The objectives of this research were as follows; 1) to study
administrationin accordance with good governance fornon-academic
personnel of Mahidol University, 2) to compare administration in
accordance with good governance for non-academic personnel
of Mahidol University based on their genders, ages, educational
levels, and years of work, and 3) to study suggestions and guidelines
in administration in accordance with good governance for
non-academic personnel of Mahidol University. The data were
collected from 364 samples by questionnaires and interviews, and
then analyzed by frequency, mean, percentage, standard deviation,
t-test, F-test and Scheffe’s test.

The results of the study found that : 1) The opinion

towards administration in accor dance with good governance



for non-academic personnel of Mahidol University was at a high
level overall. In details, the highest level was on Value for
Money, followed by Moral principles, Participation, The rule of
law, Accountability, and Transparency respectively. 2) The
non-academic personnel with different genders, ages and years
of work had opinions to administration in accordance with good
governance of Mahidol University indifferently, but those with
different educational levels and work positions had different
levels of opinions with statistically significant figsure at 0.05.
3) The suggestions and guidelines in administration in accordance
with good governance for non-academic personnel of Mahidol
University were as follows: (1) The rule of law, the rules and
regulations of the university should be modern, fair, clear and
concise, keep pace with social change, be suitable to people in
each generation with emphasis on enforcement and compliance
seriously, continuously and concretely. (2) Moral principle, that
should start from ourselves, doing ourselves as a model, to give
the importance on honesty, discipline and professional ethics
with the promotion of morality and honesty, and there should
be agencies to monitor continuously, the modern rules and strict
enforcement in order to prevent the false behavior, and again
the university leaders or administrators should follow the king’s
philosophy as the sample. (3) Transparency, there should be the

verification of information accuracy before publicizing, and the
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people in general should have more channels to access
the information. (4) Participation, stakeholders should have
opportunities to share ideas, listen to problems and solve
the problems, and the working group should consist of
representatives from different sectors to work together as cluster
for the improvement of administration. (5) Accountability,
non-academic personnel should have responsibility
consciousness and dedicate to the job advantage and
professional ethics. Again, the university should enhance the
social responsibility and adjust the work concept system in
accordance with personnel in different generations to reduce
the generation gap in workplace. (6) Value for Money, the
university should focus on the management and investment that
makes a great value, reduces work process, increases work

effectiveness, and shares work resources.

Keywords : administration, good governance, non-academic

personnel of Mahidol University
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