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Abstract

The objectives of this research were to study the factors
influencing the effectiveness of medical representatives in the
Bangkok metropolitan area. The sample consisted of four hundred
medical representatives in the Bangkok metropolitan area. A
questionnaire was constructed and used as a tool to collect data.
Percentage, mean, standard deviation, t-test, One-way analysis of
variance, Brown-Forsyth, Multiple Regression Analysis were the
statistical methods used to analyze data. The result of the study
can be concluded as follows: the overall opinions of corporate
social responsibility were at a high level. The overall opinion of
the motivation, organizational commitment and the factor of
effectiveness were at a very high level.

The results of the hypotheses testing can be concluded
as follows : medical representatives of different education levels,
average income per month, and work experience had different
opinions regarding the effectiveness of medical representatives.

The corporate social responsibility in terms of corporate
social marketing, and corporate philanthropy influenced the
effectiveness of medical representatives in terms of productivity.
In addition, the corporate philanthropy influenced the effectiveness
of medical representatives in terms of performance.

The factor of motivation in terms of recognition and salary
influenced the effectiveness of medical representatives in terms

of productivity. In addition, the work contents, responsibility, and
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salary influenced the effectiveness of medical representatives in
terms of performance.

The organizational commitment in terms of the confidence
and admission of the targets and values of organization influenced
the effectiveness of medical representatives in terms of
productivity. In addition, the confidence in and admission of the
targets and values of organization and the strong desire to maintain
their membership in the organization influenced the effectiveness
of medical representatives in terms of performance.

The happiness of work in terms of knowledge influenced
the effectiveness of medical representatives in terms of

productivity.

Keywords : corporate social responsibility, motivation,

organizational commitment, happiness of work, effectiveness
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