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Abstract
This R2R study’s objectives are (1) to study expectation

of students in the Doctor of Philosophy Programme in Buddhist

Studies (International); (2) to study satisfaction of students in

NsaNsaLAUFANANSUSUIMS

the Doctor of Philosophy Programme in Buddhist Studies
(International); and (3) to compare expectation and satisfaction of
students in the Doctor of Philosophy Programme in Buddhist
Studies (International). In this survey research, questionnaires were
used to collect data from current thirteen students in the Doctor
of Philosophy Programme in Buddhist Studies (International).
The data were analyzed using frequency, average and standard

deviation. Findings showed that the students’ expectation
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regarding instruction, instructors, extracurricular activities and
services and facilities were in the high level with averages of 4.21,
4.03, 3.97 and 3.77 consecutively. The students’ satisfaction
regarding instruction, instructors, extracurricular activities and
services and facilities were in the high level with averages of 4.38,
4.25, 4.24 and 4.11 consecutively. A comparison showed that the
satisfaction levels are higher than the expectation levels in all

aspects.

Keywords : expectation, satisfaction, students in the Doctor of

Philosophy Programme, buddhist studies
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