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Abstract

This research is aimed (1) to study the work motivation and
organizational engagement among the supportive staff of Mahidol
University, (2) to compare the organizational engagement
among the supportive staff of Mahidol University differentiated by
personal factors, (3) to study the relationship between the work
motivation and organizational engagement, and (4) to study the
work motivation factors toward the organizational engagement

among the supportive staff of Mahidol University. The sample in
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this study included 362 supportive staff of Mahidol University, Taro
Yamane was used to calculate a sample size (0L = 0.05), stratified
random sampling method was also applied. The structured
questionnaires with the reliability of 0.96% were designed to
collect data. Statistics for data analysis included frequency,
percentage, average, standard deviation, t-test, F-test, Pearson’s
product-moment correlation, and Stepwise Multiple Regression
Analysis (p = 0.05). The study revealed that:

1. Work motivation among the supportive staff of Mahidol
University appeared in a high level in general view and also
appeared in a high level in individual factors including Motivation
factor and Maintainance factor.

2. Supporting staff of Mahidol University have an
organizational engagement in a high level in general view and also
appeared in a high level in individual factors including 1) Affective
commitment, 2) Normative commitment and 3) Continuance
commitment respectively.

3. The difference in gender does not affect the
oreanizational engagement of the staff, but the difference in age,
education, work period, and personnel status reported a significant
difference in the organizational engagement at p=0.05.

4. Work motivation and organizational engagement
reported a high positive relationship (r = 0.758) at p=0.05, when
considering each aspect, it is found that work motivation is
significantly related to every aspect of organizational engagement
at p=0.05.
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5. Work motivation affects organizational engagement and
could be used to predict the level of organizational engagement.
These factors included: Credit (X14), Job Description (X3),
Recognition (X2), Work Conditions (X10), Relationship with
Executives (X9), Relationship with Colleagues (X12), Management
and Administration (X7), Responsible Tasks (X4), Justice (X13),
Career Advancement (X5), and Social Status (X6) respectively, with
R = 0.855, and (R2) = 0.730, meaning that the equation is capable
of predicting the overall organizational engagement with 72.2%
with 0.251 accuracy, and have the raw score prediction constant
= 0.762 and the predictive equations are as follows:

Raw Score Predictive Equation Y = 0.762 + 0.224 (X ) +
0.264(X) +0.318 (X )+ 0.092(X ) +-0.203 (X ) +0.112(X )+ 0.158
(X)) +-0.154 (X ) + 0.065 (X ) + -0.116 (X ) + 0.076 (X )

13

Standard Score Predictive Equation Z’ = 0.320 (X )+ 0.321

14

(XS) + 0.397 (Xz) +0.128 (X ) +-0.284 (XQ) +0.129 (X ) +0.193 (X7)

10 12

+-0.123 (Xd) +0.112 (X ) +-0.146 (X5) + 0.082 (Xé)

13

Keywords : work motivation, organizational engagement,

supportive staff, Mahidol University
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(Beta)
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(Stepwise Multiple regression Analysis) wui1 #adeusagslalunis
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+-0.123 (Xq) +0.112 (X13) +-0.146 (XE) + 0.082 (Xé)
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