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Abstract

The objective of this study was to find out the personnel’s
satisfaction in all divisions under the Office of the President of
Kasetsart University (KU) toward the organizational working climate
by collecting data from the personnel between May and June, B.E.
2560 in total 14 divisions including 8 divisions inside and 6 divisions
outside the 50-year Information Building. This study’s questionnaire
of Likert’s 5-level rating scale was developed following the
Herzberg’s two-factor theory and the theory of organizational
climate. The data were analyzed in terms of percentage,
arithmetic means and frequency.

There were 903 respondents from the total of 1,099
persons, representing 82.17% and the study revealed that the
overall personnel’s satisfaction in all of the divisions under the
Office was at the high level (x=3.45 ). When it was considered aspect
by aspect, the aspect of colleague support and contribution to
promote the organizational working climate had the highest
average (X =3.67) whereas the aspect of having places to rest and
appropriate landscapes in the workplaces according to the area
conditions had the lowest average (X= 3.08). When it was considered
division by division, the personnel’s satisfaction of the KU
Infirmary Division had the highest average (X= 4.10) whereas the
Personnel Division had the lowest average (X= 2.81). When it was

considered the division locations inside the 50-year Information
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Building, the aspect of colleague support and contribution to
promote the organization work climate had the highest average
(X=3.71) whereas the aspect of having places to rest and
appropriate landscapes in the workplaces according to the area
conditions had the lowest average (X= 2.81). When it was considered
the division locations outside the 50-year Information Building, the
aspect of lighting in the office adequate for the operation had the
highest average (X=3.74) whereas the aspect of quality food sold
near the workplaces had the lowest average (X= 3.35). Due to the
results of the lowest averages in some aspects as mentioned above,
the study recommended that there should be some places to rest;
the landscapes near the workplaces should be appropriately
improved according to the area conditions; food center with
quality near the workplaces should be more provided and the
toilets should be always kept clean. As for further study, the
personnel’s needs in these divisions under the Office of the
President should be investigated in order to obtain results
for further improvement and development according to the

personnel’s needs for the maximum benefit.

Keywords : satisfaction, working climate, personnel’s, Kasetsart

University
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