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Abstract

The objective of this study was to investigate the efficiency
of customer service delineate the factors related with such service
in the car insurance business including exploring problems and
obstacles. Three hundreds and seventy three customers who had
complained within car insurance business. Questionnaire was the
tool for data collecting. Data was analysis through t-test and F-test
statistical approach.

The research results had revealed as follow,

1. Most of the respondent was female age between
41-50 years, marriage, bachelor degree and income between 30,001-
35,000 baht per month.

2. As of the efficiency of service it was found that
efficiency in service was at the moderate level in all aspects. The
customer had been treated equally and fastly in insurance services.
As while the problems and obstacles were the potentials and
custom communication of the employee in insurance company.
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3. Within the independent factors, the personnel factors
was the customer’s income Recommendation for this study are to
setup the process the service approach, train continuingly on
customer service and communication, improve the customer’s
complaint and make the strategic plan for service.

Keywords : service, customer, car insurance
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