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Abstract

The purpose of this study was 1) to evaluate the teaching
and learning outcomes of the Department of Social Sciences 2) to
compare the expectations and satisfaction of students toward the
teaching and learning of the Department of Social Sciences and
3) to demonstrate guideline to develop the teaching and learning
methods of the Department of Social Sciences, Faculty of Social
Sciences and Humanities, Mahidol University. This research is
quantitative research and population for research are 268 current
students who studying in bachelor, master and doctorate degree
in the Department of Social Sciences. The research tool was a
questionnaire and found that the expectations of students toward
the teaching and learning management of the Department of Social
Sciences in overall picture was at the highest level, the students’
satisfaction toward the teaching and learning management was at
a high level and comparison of expectations and satisfaction of
students toward the teaching and learning management found that

the expectations and satisfaction in the overall and in every aspects



of the student toward teaching and learning was different with
statistically significant at 0.05 (Sig=.000) and the public relations
approach was more effective. The results of this study are as

follows with service guidelines and how to get the service.
Keywords : evaluation, expectation, satisfaction
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