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Abstract

This research aims to study the communication behavior,
social support and work morale; study the relationship of
communication behavior and work morale, and study the
relationship of social support and work morale. The sample in this
study included 362 supportive staff of Mahidol University, select
with simple random sampling and determine the sample size via
Taro Yamane formular with o = 0.05, the sample is selected from
each affiliation with stratified sampling and select the sample to
include all affiliation. The data was collected using the structured
questionnaire with the reliability of 0.98, and analyze the data
using the frequency, percentage, average, standard deviation, t-test,
F-test, and Pearson’s product-moment correlation at p = 0.05.
It was found that :

1. The overall level of communication behavior of the
participants is in a high level (3.50). Considering each aspect, the
horizontal communication, downward communication and
diagonal communication levels are high (average value of 3.75,
3.49 and 3.45, respectively), while the upward communication
level is medium (3.29).



2. The overall level of social support level of the
participants is in a high level (3.40), and when each aspect is
considered, both the support from colleagues and support from
supervisors are in a high level (3.49 and 3.31, respectively.)

3. The overall level of work morale of the participants is
in a high level (3.47), when each aspect is considered, the levels
of affiliation engagement, work satisfaction, security, and career
progression are high (3.54, 3.52, 3.46, and 3.34, respectively).

4. Personal factors, which include gender, age, education,
work period, and personnel status significantly affect the work
morale at p=0.05.

5. Communication behavior within the organization and
work morale has a moderate positive relationship (r=0.456) at
p = 0.05.

6. Social support within the organization and work morale

has a moderate positive relationship (r=0.488) at p = 0.05.

KeyWords : Communication Behavior, Social Support within

Organization, Work Morale, Mahidol University
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