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Abstract

The purposes of this study were : 1) To study public service
operating procedures of health promoting hospital, tumbon
Bansuan, Chonburi. 2) To study public service problems of health
promoting hospital, tumbon Bansuan, Chonburi. 3) To study
the development process of public service efficiency of health

promoting hospital, tumbon Bansuan, Chonburi. The researchers



choose In-depth Interview from 13 key informant who was involve
with health promoting hospital, tumbon Bansuan progress by
Semi-structured Interview. The results of this study were :

1) The public service operating procedures of health
promoting hospital, tumbon Bansuan actualize public service in
proactive and receive, there are health promotion, disease
prevention, medical treatment, Rehabilitation medicine including
health risk factor management in individual, family and social
level.

2) The main problem of public service problems of health
promoting hospital, tumbon Bansuan are 1.the shortage of
personnel problem 2.the service places problem 3. the service
delay problem.

3) The development process of public service efficiency of
health promoting hospital, tumbon Bansuan consist of 4 way are
1.quality system development 2.one stop service 3.public service
for server connection 4.problem solving and service organize

efficiency for community.

Keywords : Hospital tumbon Bansuan/The development process

of public service efficiency/Public service of health promoting.
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