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Abstract
The objectives of the research are 1) to study needs and

expectations of Thai and foreign students under the Faculty of



Graduate Studies, Mahidol University and 2) to compare needs and
expectations toward the Faculty of Graduate Studies, Mahidol
University between Thai students and foreign students. The sample
was 1,309 postgraduate students who enrolled for academic year
2015. The research tool was a five-rating scales questionnaire. The
data analysis was conducted through descriptive statistics :
Percentage, Mean, Standard Deviation, and Frequency.

The findings indicated that 1) both Thai and foreign
students’ overall need and expectation under the Faculty of
Graduate Studies, particularly for teaching/ studying factor were at
high level. For studying assistance factor, Thai students show a
highest level of need and expectation in the following items
respectively : health insurance, and scholarship to fulfill students’
needs while the highest need of foreign students was visa
renewals. In term of service factor and student improvement
factor, Thai students needed and expected at highest level while
foreign students’ need and expectation were at high level 2) The
comparison of needs and expectations between Thai students and
foreign students revealed that there was no statistically significant
difference in term of following three factors : teaching/studying,
studying assistance, and services. In contrast, there was
statistically significant difference (.05) particularly for student

improvement factor.
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