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Knowledge Synthesis of Factors Affecting the Success of

the Implementation of the Policy on Alternative Dispute
Resolution by Means of Mediation in Civil Court.
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Abstract

Knowledge synthesis of factors affecting the success of the
implementation of the policy on alternative dispute resolution by
means of mediation in civil court. This is the qualitative synthesis
that reviews the involved theory, research and thesis by using
systematic knowledge synthesis. The synthesis processes were as
follow : (1) reviews the literature theories about the model of
policy implementation, (2) reviews the literature from Thailand
and foreign research about the implementation of the policy on
alternative dispute resolution by means of mediation, (3) create
the conceptual framework and definitions of variables in the
context of the civil court from the result of knowledge synthesis
gained from step (1) and (2).

The result of knowledge synthesis demonstrates the 8
factors affecting the success of the implementation of the policy
on alternative dispute by means of mediation including the policy

objectives,policy resources, inter-organizational communication,
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characteristics of organizations, mediators, litigants, mediation
process and attitude of implementers. However, there is a
suggestion from the knowledge synthesis, which should be study
in the efficiency in the recruitment, appointment, individual

qualification and evaluation of the external mediators performance.

Keywords : Policy imprementation, Alternative dispute resolution
(ADR), Mediation, Civil court.
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