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The Factors Affecting Communication and the Perception
of Quality Standards in a Medical Centre. A Case Study of
Golden Jubilee Medical Center.
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Abstract

The research studied the factors affecting commmunication
and the perceived quality standards in a Medical Centre. It
was aimed to achieve the following objectives 1) to study the
characteristics of communication within the organization of the
Medical Centre, 2) to study the level of the perceived standards
of the hospital and health services and to study the factors
influencing the perception of the Hospital and Health Care
Standards based on the Sixtieth Anniversary Cerebrations of His
Majesty’s Accession to the Throne. The sample was 262 participants.
A questionnaire was used to collect data: data was analyzed and
presented in percentages, mean, standard deviation, t-Test, Anova
and multiple regression on stepwise linear regression technique.

The results of the research showed that 1) the level of
communication within the organization in general was at a high
level , the perception of the hospital and health care standards

based on the Sixtieth Anniversary Cerebrations of His Majesty’s



Accession to the Throne was at a medium level, while the factors
that influenced the perception of the hospital and health care
standards based on the Sixtieth Anniversary Cerebrations of His
Majesty’s Accession to the Throne included the personal
differences were statistically significant at .05 levels. In summary,
education, staff categories and the department, were
communication factors that affected the communication elements
and the communication climate; these independent variables

significantly correlated statistically at .01.

Keywords : communication, perception, quality, standards
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(measurement analysis and knowledge management) msag'ﬂl,ﬁu
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