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Abstract

The quantitative research aimed to study 1) the level of
happiness at work, the social support level, and the work
efficiency level, and 2) the influence of the happiness at work and
the social support on the work efficiency. The sample group
consisted of 208 nurses. The research tool was the questionnaires.
The statistics for data analysis were frequency, percentage, mean,
standard deviation, Pearson’s product moment correlation
coefficient, and multiple regression analysis.

The research results showed the followings: 1) The happy
workplace was at a high level. After considering each aspect,
the researcher found that every aspect was at a high level. The

recognition was at the highest level followed by the work success,



interaction, and work passion, respectively. The social support was
at a high level. After considering each aspect, the researcher found
that every aspect was at a high level. The support on objects or
services was at the highest level, followed by the support on
information and the emotional support. The research results found
that the work efficiency level of hospital staffs was at a high level.
After considering each aspect, the researcher found that the work
efficiency in three aspects was at a high level as follows :
Progressive service had the highest mean, followed by timely
service , equitable service. Ample service was at a moderate level,
and 2). The equation of 2.434 (work efficiency) + 0.2986 (social
support)+ 0.0475 (happiness at work) could explain the work
efficiency of hospital staffs by 18.3% (R* = 0.183).

Keywords : happiness at work, social support, work efficiency
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