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Abstract

This mixed method research aimed to study the members
behaviors and organizational effectiveness, 1) to study the
characterization of the membership behaviors and the
organizational effectiveness, 2) to study the relationship between
membership behaviors and the organizational effectiveness, and
3) to find ways to promote membership behaviors of employees to

enhance organizational effectiveness of the Office of The Permanent



Secretary, Ministry of Natural Resources and Environment by using
a questionnaire to collect data information from 265 heads in the
Office of The Permanent Secretary, Ministry of Natural Resources
and Environment. Data analysis tools were frequency distribution,
percentage, mean and standard deviation; correlation was analyzed
using Pearson’s correlation coefficients. Based on interviews
with senior executives from three heads officers in the Office of
The Permanent Secretary, Ministry of Natural Resources and
Environment it sought to analyze the behavior of a members
towards enhancing organizational effectiveness.

Based on the results, behaviors as well as five factors,
including altruism, courtesy, sportmanship, civic virtue, and
consciousness, which were correlated positively to organizational
effectiveness through four areas : adaptation, goal attainment,
integration and latency. Level of statistical significance .05 (r = .630%,
sig = .000 <.05). When considered income, personnel under the
Ministry of Natural Resources and Environment has a good behavior
in its most polite, courtesy. An average score of 4.02 and a standard
deviation equal .503 and organizational effectiveness in the
adaptation is the highest. A mean score was 3.72, with a standard
deviation equal .552 and from interviews with executives showed
that the consciousness, understanding, and motivation of the personnel
in the organization, are important factors for the membership

behaviors and affects the effectiveness of organization positively.

Keywords : membership behaviors, organizational effectiveness
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