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Abstract

This research aims to study Marketing factors, Educational
management and Engagement from point of view among Learners or
Customers in Social Sciences and Health Program. The survey research
was collected during the 2014 academic year, and population groups
included 3 groups : 1) the past learners who graduated in last 3 years
(2011-2013 B.E.), 2) the current learners who were studying at 1-3 years
(2012-2014 B.E.) and 3) future learners/customers another who were
first year studying from other programs at the Faculty of Social
Sciences and Humanities, a total of 12 programs. 276 questionnaires
were distributed to the current learners and E-mailed to the past
learners. 236 sets of questionnaires were returned, representing 85
percent of the total population. Data were analyzed by fundamental
statistics and multiple regression analysis.

The results showed 1. Marketing factors related to program
management, it is found that future customers/learners agreed at the
very highest level in 1) the University is well known and socially
acceptable in both domestic and international. 2) Not expensive charges
and credits compared. 3) University Hall and adequate, clean and
modern classrooms. 4) Advanced-electronic media to communicate.
5) Knowledge of the instructors, morality and ethics of the academic
profession. 6) Well environment and atmosphere in campus for their
education and 7) Good services and quickly coordination of staffs.
2. Educational management factor, it is found that past and present
customers or learners agreed at the very highest level in 1) University
reputation in both domestic and international. 2) Learners gain

experiences and knowledge in the application of research to health
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and social problems. 3) Learners orientation to create awareness of the
organization and guide the students to achieve the aims of education.
4) A seminar to track student achievement in the dissertation.
5) Freedom to choose major advisor and 6) University community is
safe with security guards. 3. Engagement factor, it is found that past
and present customers agreed at the very highest level in 1) being
proud of a part of this university, delichted in graduated identity as
‘Aim for the others (Altruism)’ 2) being proud to be a student of the
teacher in the program and 3) Pleasant for a great friendship with a
fellow student in the university.

Predictive factors of educational management for the
attachment of the programs, included attitudes toward institution and
social relations which contribute positively to the attachment of the
students, and could explain the engagement of past present students
at the level of statistical significance. 000 and the variance was 51.1%.
Social relations is found the strongest predictor of the students, followed

by the attitude toward the institution.

Keywords: customers, marketing, educational management,

engagement, Social Sciences and Health
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