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Abstract
The objectives of this research are 1) to study internal

environment and external environment toward organization



communication of Faculty of Social Sciences and Humanities, Mahidol
University 2) to analyze and create the strategies for educational
organization communication development of Faculty of Social
Sciences and Humanities, Mahidol University 3) to propose the
approaches for strategy implementation for Faculty of Social
Sciences and Humanities, Mahidol University. The research
methodology is mixed method, applying questionnaires with 70
samples and in-depth interview with 7 key informants. Statistics
used to analyze the quantitative data are frequency, percentage,
mean and standard deviation, The instruments for analyzing
qualitative data are content analysis, typology and taxonomy
analysis.

The research results were as follow, 1) the internal
environment and external environment toward organization
communication composed of 1. Strength nine items, the average
score 3.92 and standard deviation 0.61 2. Weakness nine items, with
average score 3.50 and standard deviation 0.68 3) Opportunities
six items, with average score 4.02 and standard deviation 0.57 4)
Threat five items, with average score 3.55 and standard deviation
0.66 2) the results on matching the strategies composed of five
essential strategies 1. the strategy in communication for academic
and learning quality excellency 2. the strategy in communication
for building the research and development capacity 3. the strategy
in communication for brand building and social justice. 4. the

strategy in communication for one ASEAN movement 5. the strategy
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in communication for social and environment responsibility. As for
the approaches for strategy implementation were action plan and
project for driving the strategies combined with monitoring and

evaluation system.

Keywords : strategy for communication development, educational
organization, Faculty of Social Sciences and Humanities, Mahidol

University.
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