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Public Services Management: A Perspective of

Public Management Development
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Abstract

This article describes about the development of management
principle under the multi-dimension of basic principle of new
public management in order to apply for the public services

creative which aims to achieve efficiency services.
Keywords : public management, public policy
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Muuinisnuassueiianuiniueg1idiaedosdnuis
n1simann1sNIsInn1snIasgkwilv (new public management)
g AN EYTRINTUSMSNUUIMIaNSY FossEnaudie
ndndUszns msaalilssrmuduiidusalunsuims (elevant)
nsasTIANULENENIALLAIAN (social equity) n1sdnassAttenludaay
(value) wazitiunsiannadsliAnnisiuaeunlat (change) n15asa
Amdeufandm MUImMsnumhemunadgazanssussrthi
Wionuasisagldnsounau anndnddszns feiduiuilesddy
Tumsthwwnhenunesgaumiiignsusmsneliannisnisdanis
masguualvel Jagtiussinmamhonumesgiousdyiumaasuulas
Tumn 9 s LLazﬂ’1iLﬂ'u%{uﬁuaa%’agaé’mmuﬁmwﬁq q 1nue e
NFWAUIAIUNITUTINS IR EAnaNURINITUTIMS Iuna s TR
wagdimsFumansnisuvmsvasmatent (private sector) dhanduiadou
NUUINMTAIs1sNe TuyuneIn1sinn1snIasguudlug (new public



management) fodndungyuadidgizidmngiglunisinnisau
Y94Mu2891uNAsy iieliAnUselovd uazUszAnsainlusiiu
NUUINA151504e (Preston and Post, 2013, pp. 7-8) N15IANIT
Aasgelvndladundunuimluansigeiundnsnimeassy 1013
anfleanazAuaiiefansandauwuns wagnsaunuiieides
fumhenuniadg TneflinguszasdsiuduieliiAnnisdanisniass
vl mhsnumasswiarmadulmssviniuaginmamssiiinn
waneneiu nsihnsdnnisniesguuilvndundugiudalunisuims
fausndulunsinuanuusnsnatululuudazniadiu s
ulgurensdany nguuszrudmueifuuing uagmieau
AAgTes MIAnwIMINMIUNLIISETIIhsnuaasy nseuleue
MagUTR i nsidainseviosasden vealeusansisa
TWande iesuilesonsivdsuudasiunsevulevieiiiosz vy
(Craig, et. al,, 1998, p. 77)
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agesiaLlles a1nnsasunulunguen@eu (ASEAN) lnglatinisauy
UfauainmemnusInlen @ wagn159nAsUssvANe 1 @eu (ASEAN
Community) FsUszimealnelaasuinausiuiiondou Nazvisugu
10t w.p1.2558 1 UssmeaunBnafeuiigiuanlun1siaminisusmsany
USNI5EN5I5UEILANANSIU 1ead19AuduudweInIsannIsau
USM3anensase TumaneUseinadnsamngusunsas AL uile
IWONISHAILNTENINUTZINA (International Development Agencies)
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drusvNsynnIAdIl mhenunasges danudndunvzdesseus
ulifivennuanewardnds orfiu Tidumanivesnsusmsss vde
SgUseenauenans (Public Administration) N1suUsnIsaaadldly wag
Aflafansniihfinssniiiun wasnsnuat SUUIMIINsISL YRS
mhenumesy Woadsnuuinisassnsedeauesiuraia fai
ymhenunasiinszmihiivénddglusumstuindeuasugia e
fimunnglaliuissmeunelulszna Taefianusuduegnads ey
Uslugulifmunisasnennuduiussenineseme (International
Relations) WilemsuanivAsuEous uinnssu Aud wavinig Fanns



Fanisuusnsansisasludiunisuszanuszinalsema danusidu
pEeBNREAnYINg Izl WavloUarussrnaUsume livalyin1saiiiuey
[~4 v 1 v 1 v 'y 3 1 v
Wululeag19lsseuse wazaiunsnauanudunusseningusemela
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1970 waztduneudnlut) w.e.2558 wpin1sidiusinesalszun
DT HUNA1399LLANTVUSITUT wazFanvaldls Ao n1sEnwisiu
N1sUIMINuaNsITae TuliiyuuesinunsiuTeuiisunianisiies
(Comparative Politics) {uuseifiudfnnisdnnisesdnisaunlg
(n9? 1) FaturtheunIAsEenseyin MIUTumeUNIeNIsiloiy
& o v v A & W o 2 A
Junisauad Aurnwunig iiveidudiuulunsnw wasiunugiu
lun1sdnnmisnuuimsansisaenelauleuisaisisue giugiuves
AUlUAIANVDILAANUN LAz USINTINUUSNNTAs15UE I idanmAaeIiU
WTInvesUservu Inegaiun1snesngung seleuansisay AUe
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AUNINTINATSI5AE (Gerston |, 2010, p.8)
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awdl 1 msiifuguavesniasy
fun: Olowu, D. and Sako, S. (2003). Better Governance and
Public Policy.. Capacity Building for Democratic. Colorado: Kumarian

Press: p.16.
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N5LeAUAINTIENIUNTEUIUMIMUNTIANTIURLUTEUY
melitaiassomedsnuiiiondlatamdsny Woantamiludnu ndeus
TR uwesiludan Wnensenindmdnileuiefiflvdfieanis
vénmsuleuiesudlitigmnguau vieyaaa mhssmilamhsnunis
winduardesnaeaulovioiiioasisared19uiase Tnonaunay
N3¥UIUNs MImuANnglanisieansvean1suInIsSgnunYae
TUNISNANAUAIUIIUUTNITAIFITULVRINUILIIUNIATT Lazdinis
vdugniinsdanismassuudlndidiunldsa (mmit 2) iendndu
Iiameun1suImsvemiisnuaasluwalusemaginine gy
LLGimwﬁzymﬁﬁﬁmmmiﬁwmﬁﬂmimﬂ%’guuﬂmj Ch) ﬂ’]iﬁr}gU%W]i
Tunanemadushenunmesy Sseiliauafnazd foRnisienu
TrgasuanuuAl 9 Gaan1svinaudlalundnnsuinig uag
PIANITHUITEAUNITINUTs U8R dRLaL 1o 99iin199190HY
svsunsmeulsvnglidaauty ielinisuSmsauuimsansisas
finugennded neulandussanmiymussusersuludia

(Re-) emergence
of a problem

Evaluation of D Perception of private

policy effects and public problem

Implementation Agenda setting
of action plans

Adoption of a Formulation

legislative programme of alternative

aufl 2 29esuleune
‘ﬁ&l'l: Knoepfel, P., Larrue, C., Varone, F. and Hill, M. (2011).
Public Policy Analysis. Bristol: Policy Press: p.32.



TneiuguszauvosnsuImsuleuisnuslaidu 4 szau laun
JEAUIAT (Meta Level) seauunlas (Macro Level) seduwily (Meso
Level) wazszaululas (Micro Level) (m151991 1) Tneszauwdn 1u
sysuvgaeaiuamsiiuguaneliunummensiiesiunssuuns
duas1en 1nfunuvesUsE vy Iieuindiougdavsmanitauseunau
Tudsen wazszavanlas Wussaulisimuauleunsaisisae (Public
Policy Making) gnnsiuveusyyvu inseunguuaziing sesgavg
44 Y = o & oA A Y a o & %

Ao seauily dan1udlueg198anaeaelin1snBunugIuAIUNIg
UFN15815715 08 I UAIUYBINSANYILNUIIY NI1SUIMETNNITUTAS
o/ s v U = P Y a U 4
Sguszmaumansiiintuniou iiveliinlasinisluseaululaslineu
Suivwuudludgmndesaiiunisisanle

M19199 1 nsiuguakazanuduiusveianssuluniasy

Level Activities Concept

Meta Politics Governance
Macro Policy Policy-Making
Meso Program Public Administration
Micro Project Management

fun: Olowu, D. and Sako, S. (2003). Better Governance and
Public Policy.. Capacity Building for Democratic. Colorado:

Kumarian Press: p.20.
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Useifiufinzannsatuindeudseiuveanisuimsulovieiiie
Jssmnmdlussiudssme donaulifusgiuilugdnmeeidou nsats
TR miFaau luunummihilvesdausuns vide mieanunals
lun1sasdn wazuesluusuinudymaisisugliifinninaindfves
Uszwudundn (Public Agenda) uazasufiastlainuszindlne
fiTnulsgrnsogidudiuauun waznsEETAR LT ST
nMstuiedeulseifiutigmansisay Sgasdesdnguiufianu vie
frsmnsluiiuiiieduiuiadou (Actors) Tnsdhsemstiufcinu
Huasdediaudlalulssduann wazdam niaduaulufiui
pd19uRase Wonsinumuneanidvesussrvuludutamiy
Wioaaulounelineuauesdenudesnsvesysyaneu uddinse
ATV IMINeINITLFTUNANIENY (Resources affected) Tild5u
nansEnURLlotInUsziulasenseng ¢ wanty Wiedesiunis
wnsnszarevestiym el a199zidnglambndfduldla
o nsdaaseRiddn weznsharudlaludssiu Gssue) u
asitdfaddunsiadluudlatgmmdenti msussauauiv
Feraluwaiui e1aaziduaantunisdne (nstitution) i
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AN3ANaINIsatunslugsadanis WasiusanssuIunIg
nsmmasily Wermmeeenlumsudledam sustnisdeslastu
d@7u319n15 (Level of Government) ﬁﬂxL%’ﬁMLLfﬂqusmﬁuﬁ@m
11 nsunlvazanusadeaunsnitluludiuvesulouigluseaule
Fauandlunmd 3



Public Policy Universe

Public Agenda

Actors

Resources affected
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Level of Government

Meta Level
Macro Level
Meso Level
Micro Level
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MW 3 aguuuavnanstunieuuleunsy
AU NNTAUATIEA

nMsaTdosAUsznauTadssiu Wisuatiow wuiimie
TunsfvunnsauEleuns wagnsuANISERNTIvesaILeILeng 9
AR warairenszuaunsnstuiedeu wewdlulgmildnssga
TngliliAnnnusdeuludueuiitudouty wandunsvaniiaviiou
Tidunmdanutvlufunsuuennssuiunsvesnisianisnialy
il TudfnsUssUluAUNSIUAIERSNITUTNTVOINIALDNTL
Wandumdounuudnsansisae Tnetdmdnnisudmsvesnaensy
whnmhglumsdnmsauuesnady wisliAnysslewd uagUszavsnm
Tughunuuimsansisazsie 4 nMAenvueausaunsdns s
Tligaursaausinann1siaiy asusdluynifivewmanuuifn wisy
uestmansEUiiosinty fufuddarusduegddinmeeny
AITITADITINNIANITIIUUTNsANS Tz uduvesTzaululATUIIY
isil efldhmneuas ngusvasivasnaensuiiuieuadiouvdeny
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AuarFuAUsT naafe Lenvusisuasmaaniils deinaninmiieany
mesgTsliananuuinmsassasiidudagaaussvunnanndiu
Tvidnandadeunalnremthenuniasy Jagdunud nhenuniasy
nndieay ladin1sidmannis n1sdnvindeyey1ds (Contract out)
nsIndsuAaINIINUURMU (Out Sourcing) 58 MITIANTLI
sprianiaseifunatenyuiu (Public Private Partnership) uazfiugiu
mssuiumuwend fenudnduegBeiivsmuauifuguaetndndtn
punseulumsiasgiulouny (amil 4)

Developments
Determinants Governance Realm I (after Sen, 2000)
Historical context Socializing Political rights
Political context Aggregating Protective security
=)
Executive [0}
Social context % Economic entitlements
Managerial %
Economic context g Social opportunities
Regulatory g
3 Trust and transparency
International context Adjudicatory
Policy Choice/ Public Behavior
Instrumental Arrangement Paying taxes
e.g. macro- stability Voting turnout
fiscal discipline — budget deficit Crime rates
basic service vs military spending
corruption

number of NGOs, newspaper

il 4 nseunsiasssiuleung
‘17i3.l'1: Olowu, D. and Sako, S. (2003). Better Governance and
Public Policy.. Capacity Building for Democratic. Colorado:

Kumarian Press. p. 39.
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WgInN1sIRusy wen e lulasazsidunisneulandveanisnnauny
nuimMIassuentu Menadleus wunu vielasims wuussasy
femsiudusuuiliszaunadidaninfians wszannisanwedn
Usz3a anunfunvedifussrludsmsdadugfuulovie Tasazdes
avdnfnEummamadiemesusarweiuil Uiunmediey isughaszdy
viosdiu warmssewiuduiuanareiitinfiufoRsnde ewmIew
Hugudeyadmiunauiiuiniou enfivu nmadsay ngugilanlide
naugiigalunisuIms Wudu Weidudswaironaden siudn
FMuNuaienveulouie wasldunmswiuiesiesiulunisuims
dusulsssnaniiodany ensitmuniidsdulunndd wazudlvilym
asnsaugsioly

asu

MuUsnMsnuassay dedudnddlunsiundoudny
fugudeRnddyremnisuimanuuinisansisne fessznaudie
windusens maslivsersuiuidnsalunisuims televant)
nsassLELenAludIA (social equity) nsdnassattenludsns
(value) wagitiunsimnadsliAnnisiasunlas (change) n1sada
AUNTBUAINGETI NITUTMNTNUNIEIUNIATFILANUTAALTUNITE
wifiilosuassazldanniauisunlamnia wagnindfintu
M53nn15NASE MhenunAssuiaz ALl AT IkazLLTNg
A1IALAUIULANAINAY N15UINTIANIsAIAsTLWI lniuduguAn
Tunsusmsiianudndulunsfnsanuuandsiululuusasanadiu
s uleuenisdiey gruUsssuisuuinTg uasmhenuilieates
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FINAINTANYINITINURUNUTENIIMIBNUNATT nsouuleuny
AAgURTR yauie nsfidainseviossanden vealougansisa
T#angs iiefuilasonisivdsuuvasiunsovuleviaifiess s
yguiFnunsianismasy Jaduiuguddey uasiinnusiduetiebs
AsndudemBuiiuiunmedeay taswgia Taufananisideses
Uszimnarin@nw dnusmsludiemihsnuniasglunnaiediuag
Foslingadn livgadinu uaznsdnudu feafinwifauuamianis
Uudgmdnnislunsuivmsnnases iefuddussmedu uasdu
wuveeslunsdnnisuimsdiuanuuinsasisasld wazdsiandy
wasaan fio anmdsen aniaswgia fssdudalunandesuaesie
nauiinasu wieuradunmsimuliiAausingnsaismateluns
U%Wlimﬂ%l;v: (Contemporary Phenomena in Public Administration)
wazaidlynmadurehsrunMasgAnnuEnsas s idube
ileUszvvusiely
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