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ABSTRACT

Ethics is employed in the supervision of organizational operations since ethics is an
important characteristic of practitioners at all levels in an organization. In this article, the authors
explain creative human resource ethics and creative organization ethics with the combination of
ethics, virtue, morality, code of conduct and social responsibility in accordance with the
perspectives of the employees and executives in modern organizations. These are guidelines for
the management of human resources and organizations to have appropriate guidelines for the

practice of the operations in a creative manner. Creative human resource ethics consists of the
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following: human resource recruitment; human resource rewarding; human resource and ethics
development; human resource maintenance; and human resource systems. Creative organization
ethics consists of the following: ethics towards shareholders; ethics towards employees; ethics
towards trade partners; ethics towards customers; ethics towards creditors; ethics towards
competitors; and ethics towards society and the environment. Human resources at the level of the
employees and executives should have ethics as corporate entrepreneurship in accordance with

the perspectives of executives in modern organizations.
Keywords: Ethics, Creative Human Resource Ethics, Creative Organization Ethics
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ABSTRACT

In this research investigation, the researcher examines the impact of the information
technology acceptance factors on the performance efficiency of the electronic tax invoice systems
used by the accountants in the Bangkok Metropolitan Region. A questionnaire was the research
instrument to collect data. The sample population consisted of 400 accountants who used the
electronic tax invoice systems in the Bangkok Metropolitan Region. Data were analyzed using t
test and F test (one-way ANOVA). The hypothesis test was conducted using the technique of
multiple regression analysis with stepwise regression analysis.

Findings showed that information technology acceptance exhibited a positive influence on
the performance efficiency of the electronic tax invoice and receipt systems of the Revenue
Department in the following order. At the highest level was the perceived ease of use (B =0.546).
Next in descending order were trust (B = 0.177) and risk perception (B = 0.081). They were
explanatory of the performance efficiency of the electronic tax invoice systems with the predictive
value at 47.50 percent (R Square = 0.475). The research findings will benefit the Revenue
Department in raising awareness for information technology acceptance. Public relations can be
conducted to show the efficiency of the use of electronic tax invoice systems in order to increase
the number of system users. Additionally, the findings can be guidelines for universities to develop

programs to produce graduates with the potential to use technology in their performances.

Keywords: Technology Acceptance, Electronic Tax Invoice Systems, Electronic Receipt,
The Revenue Department
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WLFN NM3FUETNANNANNNIDTR9ALLEY LazN1sFLRsARd e luns I nudenasionisdanusyuy
nEdlannsating Wuhaaiu Harb, Morton, and Narayanan (2023) #wuan gaunindiaya uwaznis
Fustamanndrelunisldauiansnasenisaeaniunisldsruunis MyTax 2esisvinAeasinsiae
ann13AnEIsInafasnIuuatiasenisaanfumalulagluszuulundunEadnnsaiind« 90
dsznaudian 1) nefuitetlsylamiainnisldau 2) nnsduganudrasanisldeu 3) nefuiniennnu
A8 wae 4) AN linnagla

Uszansnmwlunisi iy

Peterson and Plowman (1953) l#esuna 1391 Usc@nsninlunisidmsanilunisansiunu
Tun1snan Lazn13liiAuuNIgeEnaNgne UNIEDe AIUNIN LAZANAINTATUNINAS uaZNIg
o a = A A vy, A 5 a < = - aad ¥ )
AHWANY Ten9arDa ANl scAnEnngelu axliesAlszney 4 §5Aa 1) AIuANIN (Quality)
= a o e A a dl v = ¥ a ve v ¥ cY 1 =
ARLARAEYTaLIN I NeaNNAaed AN INge tnafuanuas {1 Al sy laadAnAuaziaony
=3 =X v = % = = = = % v dl o %
fenala Aafieadinangniies Hpanulsyiln uazeuianuieuieslfninsgiuniniiniuuals 2)
P , = A a & o o Ao o
Aru3unoe (Quantity) Aa sumiinlvazfisaduldninaiiuaiande Tnguaa unnidnisa

= o dl o A dl o A nll o v
WhreumeuiuEuaunimuaisediununatsazii lueasisennsguinimue 3) funan
(Time) ARAN 1 11N19ANRUINUITERANITNAZABUUNIZANATNAN UL LASUANNNTURN1 Lasl
2 = [~ = o o v v Y o 1 v
fasdaaugani3e daouiiuilaqiiu anunsniindeyannldlscTomiliviusananufiosnis uay
4) finupnldang (Costs) A AN lHANEIMNATIAAAINNIYINNUTBILAAINIALHBINNNIZANTLNY
wazasnsasutien Wi lsun

AINNMIANHITBIBUNA EEINONHIAL (2550) a1 Uss@ninimdudeandnlivanaiin

1 o a‘dlsz a A a a aa | Yo = v a % 1

ANWATRnsrasAnfiasnisiansiun Ae 1) dss@nsn wluiinenldanavisesiununisnan laun nns
TEnswannsfinunistu au dan walulatindeetislscudn Eﬁmﬂ'ﬂ waziiannsgryidsiinnign
2) Us@nsn1nluife9nIzuIUN19LENNT e faﬁm@mmumﬂmq MHnmsgu 99m3) uazl
MATATTA AR AN NAZAINNANENTUNI Y Las 3 )ﬂ@mmﬁmw‘l‘uummm@m@mmmmm B
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A niineliAestaniiedenn Muean anunsaaiaaaionelaresdszmauiianfuring
LAENL Tenardi and Putranti (2020) finudn nslszuunndaidnnsetindaestlszmaaulaiiide
(e-Faktur) ¥ N9 uils2@nsnn e 1) nsldaneadudiannseiindnnldiaznqnlunisdanna
wnans 2) anenldanelunisldnseane Anlganelun1svun wazanldanalunisnuineenadns
3) a1x17aivnNrre AU EAeR IR laen1sa It ANETAINURITTLL 4) Tosantaan lunng
LﬁumqLmea‘aﬁ@ﬁqL‘ﬂ'ﬂﬁmm’@ﬁ’]ﬁ;a‘m‘mﬁuzﬁﬂﬁmmm?mm waz 5) daetfasiuglsznaunisann
s lusfun#Uaemesanntinis ¥ TUsunsunsagen dassianaens (QR-Code) aNnn19AN=
A11190NIMBARILLTRNN AD 1) AuiuLan 2) fruaaugnfiadasuiiou waz 3) A1unis
tUszueninan wazaldany

v v

auuﬁﬁ'\umﬁ%ﬂ
o a A = aa a 1 a a
auNFgIuNIdeaiell Ae nissaniunalulatiansaumalananaseilss@naninlunig

<

ﬂﬁu“ﬁmuimzuﬂumﬂummL@ﬂm@uﬂﬁ wazlusuaiannsetindreansngssning

NIAULUIAA LUNISIAE
va o =2 o S dlda a 1 a a a e
gaduauladnwiniseeniumalulagansaumanianinasedszdnsnmlunisdimeuly
sruvlunidun#aiannsaiing wazluiuaiannsainduadnsuassning IaeunuwAna9 Davis
(1989) sl ATNIAR (2563) 4NOAT YFUNTTMUY UWAZANE (2564) Felani and Fidiana (2022)
Al-Mawali et al. (2022) Harb et al. (2023) Peterson and Plowman (1953) aiina Lgqun‘]ﬂ’ﬁﬂﬁ
(2550) way Tenardi and Putranti. (2020) NNWENUINTALLIIARA

/ nsgaNsunAlulat \ /ﬂ

ANTAUNA

~

sgansnwlunisuineaulu
o a @ a

szuvluninunisaiannsaiind

uazlusuaiannsanng

v KR s
- n9susnedselamiiaannig Yy o
* - AUNULIA[N

191 Y y o
- AupgNgNfinIATUEag

- NN7FUEANNIEAan1g 14 Y .
g - Aruni1rdszudataan way

AU

1 P72
o y AN 1A
\ - NNIFLTAARNHLAEN / \ /

AN 1 NTALLUIAANITIRE

] Qaa o

suiliauigias
UszansuaznauAIagng
dszansnldlunsidunaiell ha gininyanm

o

o

19ueg RN fumnENILAT LazlFNuma

AU 33,471 AU (NTNWRUIFINANTAN, 2562) 4uF Faasinaivaufaunuredlszainsnisias Tae
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1%m1319209 Taro Yamane (Yamane, 1967) fzcauAq18idaTuiesay 95 waraaniumqns

dl ra v o dl vy v 1 o 1 dl =R v 1 o 1 o
paatpReuldiiuEanay 5 Audu 397 9a inaliflingusaetnananysaiaslingusinacing aruou
400 918 gusaatinalagldliaaninaziiu (Nonprobability sampling) uazl435n1sgusnasinauuL
nsenngusdaetinauuuiabii (Quota sampling) aeeintinyiainaniulsznaunisluwanui 6
F9uim A 1) NPUNWNUIUAT AU 70 918 2) SanTAUAILFN AU 66 318 3) f«?ﬁm”muuwﬁ
AU 66 918 4) ﬁwé’mﬂnumﬁ AU 66 9§18 5) ANNTAAYNILUIINIT AU 66 78 LAY
6) AandAAaNNIUIINIT AWK 66 918 AINWWABNAIBLNAIERTNIIGNIABNAINAINAZAIN
(Convenience Sampling) AMuNsedaanulsynaunislusandimiii I

nsiiusILsINdaya

ﬂﬁﬁfvﬁ“ﬂmﬁﬁﬁmqmqm%wamuLLuumummm%%m@mq@mummqﬂﬁm (Validity)
wazpuimanals (Reliability) Aafivdayaainuuuasuniuifiusmusmndeyaszudvneuiuanax
W.A. 2565 DIABUHWIAN W.A. 2566 WanuULAeLnN uazlAFuAL atfuanysniisdu 400 a1y

=] a : a o
LAFRINaN IEluaulas
A A Ay = o o o ' &

wraaNan M lunisAneATR Ae wuudauaninadssnausion 4 491 Ae

douil 1 fayarialiaesgnauuuuaaunin a9uiu 5 4e

#oud 2 ApHNERRUANNAATILNLaAUN1TaNsUWATLIaT WuLLLAeURINNIATEI
UseunnuANI189ALASY (Likert, 1976) A119% 14 48

dauil 3 AnNneaiuAAATILNEauUsE BN s UN TR uiuuseunuNimg
doutlszuntuAn189aLAN (Likert, 1976) a11491 10 44

doun 4 doauanuzaesfpauuiuaauniy Wuaiaulanaie

N1TATIAADUAUNINURILATAIND

Aa o '

1. NswANENAs EadathuuuaeunInnase1ui Wnsaangi aauau 3 viau Tne

q
1 '

R o o o ao A = o ~ \ oA = Iy
un 1 W @ea Ty ANUNTIGE INUN 2 @ETANUNNEEINT WATVINUN 3 T TeyA1UNNg
1y ilufpsasaudiuuugaeuninainnndnlinsaniudnglszasAaesnis@ne aniiumn
LLuumumumﬁ’]mmﬂ'ﬁﬁﬂﬁﬁmmmmmﬁmimﬂ‘lﬁqumm 1991143 wazuandasi (Hambleton et
al., 1978 81909lu qswert AIARS WaLETR 59999, 2551) 16iAn 10C Winfiu 0.9

2. NINAFDLAMNTANURAZAIBILIARN LN

dl qI/ ] dl 1 v dl o % v

1) NINARBUANMNITANY TuuLae U NN @ yuazliuntlansdesuauuely]

v o dld o = 1 o 1 o q’; o v dl %
naaasld (Try Out) Tullszansidaneuzniieunguenesng a1uau 30 AW antutindeyanliain

dl dl ql/ v dl = dl o 1 % dl 1 [ % = o o
wuugaunad iaviadNimedu InaldiAseasiandnatsoudsnes lugduinsdauunizasdudy
#Wa13041a1NA1 Cronbach Alpha l8Adulsz@nsueann 0.911 Teu1nndn 0.7 asilmanuidenald
(Hair et al., 2010)
| o o . . . . yaa o o o 1 1 N 6 o

2) N13UAIBIUNAaNLUN (Discrimination) tag lE3sandNnusagnadnaLuLLNesdu Tagun
ANANNANRUT Iz M AT LU s afUATLUUIIN (Item Total Correlation) kazidandamin1uii e
o o :/j 1 &y 1Y [ 1 s ¥ a o o
aunasuungaus 0.3 aulil (Pallent, 2016) wuddaA1nun W usiyNiia LANE1BIA3 WD
7Y119149 0.671-0.715
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NsAATIERdaYA
Tunnsimsziidea éﬁﬁﬁfmﬂgﬁmaﬁﬁqmiﬂﬁ
1) Mssziitadudauyanageimeuuuuaaunin 1Hun wa ane Uszaunisalfiiunig
Sty melfiednsieiden uaztlszaunisallunisfiuuuunanisanisnt Sy IRIEATT

gl
a c & R4
Aumedlin InanisunATasay

%

2) n3AATEFrTAuANAAILA LN staNTUmATulati a1 sa Al uszuUlUAN AU R
BLANNseind dosAniade me'qw,ﬁmmummgm

3) NMIIAINTHADATINEUNIUAIENITIATIZUNITDADBLNIANS (Multiple Regression Analysis)
Lﬁ@mmmmuuﬁgm (Hypothesis Testing) Ingi@nsasuduiugszndnssaulsisannidnenizaes
daya 2 sz wazhmaTeANdTLET A nnsAnatldwennsalAnsauLidesnuraes
faya

NANNSIAE
1.uannsamszidieyarioliaesdpanuuuganuny
9 1 1 ¥ 1 N a v = o
feeuunuaaunindaulunidengfiaandn 30 U Andudesay 37.50 aunisdnuluseiu
Bryosmneniatydvieeieumin Anduiesas 80.50 Nlszaunisalfiunisqannitiayd 5-10 1
AnLduFesas 37.50 Waalfaduaindn 50,000 U Anduiesay 80.30 wazdlszaunisallunig
HULULMLAAIIENINERU | HuszuuBnedidln 3 Tauld Andubenas 51.50
2.uan13aAsiszAuANAnunsaaniumalulagluszuulunifun #adnnsafind

%

g o = Y A S o =
m@q;ﬂmumsﬂuﬂg‘qmw UATUTNMNARIEANLRAY UATAIULLILNILY ﬂ?’]ﬂ{]ﬂ@ﬂ\‘]ﬁ]’]?’]\‘m 1

M1519 1 HATUDIAN Lfﬂail LL@&@QMLﬁﬂQLUHN’]M?ﬁ’]u

AauLg ALDAE duileniuuanggIy AU
- Aunnssussylamiainnisldanu 4.507 0.492 NNN4R
- AuN3FUEAN e sianis i 4.192 0.672 aly
N QITLELA TP CLUHIGEN 3.997 0.687 ly
% ¥ 6 ¥
- fupnnulionglaaee i 4.103 0.762 oly
593 4.149 0.513 NN

ANAI9T 1 WunisaglsziuszauaanumAniudiiunisaaniumalulad 4 lunwson ag
Tuszaunnn (X =4.149, S.D. = .513) ilefiansaiifusadu InadasansunuAeagannuinlyl
wrtias wud Krufidanedsgeiigaliud Fauntsfuilsslagdainnisldan (X =4.507,
S.D. = 492) afluszAunniige sasasunlFud Funisfuiannndtasenisliem (X = 4.192,
S.D. = .672) agluszaunin fruarnlionslaaesflden (X = 4.103, S.D. = .762) agluszatiunn

uazAuN9aFugANMIALY (X =3.997, S.D. = .687) atluszAuuin
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3. nannsdnszinisteniumnalulatiansaume Nansnasedssdnsnnlunisdimaulu
sruvluiniuni#8idnnsetind wazlufudidnnsetindveansuassning

A1519 2 N13atAsIziaiAnnsnanaanyaessautlsnansainsuaniumalulatiansaumani
ananasiatsrAnsninlunisdimewlussuuluiniuni#8idnnsetind

Unstandardized standardized
Coefficients Coefficients
Aawils B S.E. Beta TOL. VIF t P-Value
AT 1.749 150 .000*
X 456 .037 546 .691 1.448 12.440  .000**
X, 120 .030 A77 .693 1.443 4.040 .000**
X5 .060 .029 .081 875 1.143 2.088 .037*
X, .082 .031 .083 529 1.889 1.648 .100

R =.689, R Square = .475, Adjusted R Square = .471, SEE = .3695
F: 119213 Sig. of F =.000

o

Teigin mymu 0.05, **uuammmmmu 0.01

AINANII9 2 WU AN TOL 284ALU 58 452ag7e1ane 0.529 - 0.875 UazAn VIF agsendng
1.143 — 1.889 AvaqdlFdviuadasfinadiiustutios

HANTTANENIDINGNAI0EN9 Wudn nssaniumaTulatiansaumalanswaseilsy@nsnin
TunsdfimenluszuuluinduniB8dnnseting uarluiudidnnsetindaednsuassnang e A1u
nssugmondnesanisldanu (Xy) ma‘ﬁ?ﬁg‘mﬂm?ﬁ'm (X3) wazpauliasla (X,) adreiiadnAty
yn9adRTiszaL 0.05 gousnunisfuidszTaaainnislden (Xq) 13Jﬁ?am%wwi@ﬂﬁzaw'%mwlumi
ﬂgummlmzuﬂumﬂumm dnnsedind uazlufudidnnsaindreansugssvang AdaTad Ay
N9anFaL 0.05 uaY Lu@‘wmafmqrmLLﬂﬁ‘mummfoﬂumﬁ‘mmﬂﬂafvmmmwmiﬂgummﬂmmmm
Aa Aunisiuirandtesianisldenn (Xy) (B =0.546) se9aann Aa Avnuliandla (Xy) (B =
0.177) mema‘ﬁ*ﬁjmqm%m (X3) (B =0.081) wazdanlsBassiia 360 47419DBTUNENNT
Lﬂ?ﬁlﬂuuﬂmﬁ@ﬂitﬁﬁ%mwma‘ﬂﬁﬁmm Tunnsanlétenas 47.10

dgduazanlsana

ya o o a o a Y o dy

fAdeanunsntinanisadannailaeld A

ANKANNIIAY W4 nstaniumalulatiansawma funtsiugannudiasanisldeu
Anliangla waznisfugannuidas Hansnasetlsrdnin nnisUfuRaulussunluiniunii e
¥ o o = a dl [ % dl o = a [
gindymdulnnannmgiuniinuals wesainniseesniumalulagansaumeiinainnisfug
Asdesianisldey annliansla nsfufanudesaesilians uazaruainnsnluniainauaes
sruy Mazluensefuliifausqalanazlimaiulatiansawnaliiiatuluscuy (Organism) 984
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{14 (User) uaziianismavauas (Response) lnanisinmalulatiansaumannlfanuas FaRdne
Wung sunsud, ands 51998unae, Aty LL@QE”N@‘Q??OA LAZANUUA AUUNIUUT (2564) WLIN
whuna lunsinssunlundun#aiannseindun 14 L‘ﬁﬂsﬁwiﬁﬁﬂaf”ﬂ@ummwmammﬂmmma
@mmm@mm@L@ﬂmq@w@ﬂluiﬂm@qrwﬁ‘vmm Uszndninan annsziuuauienans uazanliang
lunnsdndalanans @ﬂmmLﬂumﬂ,mwmmwmmmema‘umﬂﬁumq@L@ﬂm@uﬂd LAY
ﬂ:mmﬁwWﬂimmmmmgaiﬂlﬂum@ﬂ@ymmmlmmummummWfﬂﬂiy‘Eﬂmﬂummmm‘uma:f
a1ns Tnaadeluniseaniumalulagansawmnalussuuluniun@idnnselindisznaufadnu
nefusAnnudnasenslien aarnlianelaiiddessuy waznisfuiasiudaeiianinase
ds@nsnnnistfumaulussuyluniidunis atiaflidudnAnyn1aaiiig 0.05 Seanailumemn
annnslinuszunlufnfunnae Willssdnsawli azdesdannsessumaluladansaumnely
sTULIABNEY dRAARRAL Harb et al. (2023) Anwiniseaniunisszuuni® My Tax ludseind
@@mmmﬂ wud1 sEanilszIL My Tax w1annsiudanndnelunisldszune adneldadndny
YN9EDAT 0.05 uenaniLEINLTN Latifa et al. (2023) Ansruuiendns uaziszAnanmaesszuy
lufndun#diannsetindlulseimadulatids wudn nns¥uivesdldscuunis#diannsatind
‘Emﬂl,@wwzﬁjﬂafxﬂ@um@ﬁﬁmL'&'ﬂmﬁ Aenfunislien aaudne LAY ADININTBITTLUN B
'fELﬁmn?@ﬁﬂzﬁjﬁ‘w%wmﬁi@ma‘ﬂﬂﬁumﬂgﬁ?zuum%Lﬁﬂ‘w@@ﬁﬂﬁ@ﬂwﬁﬁmﬁﬁﬁmmmaﬁﬁ 0.05
Bramantyo (2020) Anennsaaniunislianussuuni@aidnnseindludsumadulailide wuqdn nng
Fustlsvleniiandszuy etax AN Ean9laae9f lssuy etax wazarndiniuldvesszunuaz 14
danasanislduszuun881dnnseindludssinadulafiFaed il Tudn Aynieadan 0.05
Mawar and Juita (2022) waz Felani and Fidiana (2022) AneAnnudefienfulupniilssd@nsnm
SN[ TR PR TESTERALE i) LarANNaANTIlETuRents sz LA HBLEnnseTing (E-Faktur 3.0)
Tugaunen dszmasulatiids wudn n9fugannannsnresnuesiaznisiuiaudelunisli
NuAnasion s sz uLA#RIANMIating (E-Faktur 3.0) 1994310181 UszmABulaiiie asinad
TdnAnyneadain 0.05 sanfeniefiannadsiiuanslidiuin ufidfindndasiusienaded
aralatulElunsUfiRnulussuulusiund uwifideilaanuilademisaauilitinisme
nINasInIng dnazannsndosniasiieyadoudonyanauaziiuiunnudy llifansaziiindeya
douwrn uazaz il E e ldlAFumanuBuaanainnonia aenadesiu nofu MAIUNA Las
304N AR UT (2566) ﬁﬂmﬁ@ﬁﬂﬁdm@mmmﬁqL“'E“fwmafzuuu?mﬁmﬁﬁLmzﬂﬂm%g@
Tuiniun#didnnsetinduazluiudidnnsetindaasnsuassning wuda Tadafiunisiuaaisdne
TunsldeudananiensasnitisdAyseandrFaaesscuuisnisdaniuaztingsdiayalunindu
nm@ddnnsafinduazlufudidnnsaindaaenanassning uazdeannnfaaiy Kanaan, AL-
Hawamleh, Abulfaraj, Al-Kaseasbeh, and Alorfi (2023) ﬁﬁﬂ‘mmmwmmﬂ@ﬁﬂ%m@mmw
ANLaaaie LmewLﬂuzﬁquﬁqm'@mmi’émﬂ@Lmewv%%i%u?mﬁgma%Lé’iﬂm‘@ﬁﬂzﬂ
WL mﬁu’ﬂummﬂmmﬁmydwaL%\mfmm'@mmﬂ%mﬂwmm%u??mﬁﬁm@%L@“ﬂm@ﬁﬂzﬁ“
penTTdNATyN19ATaT 0.05 mumﬁmaﬂLaﬂm@uﬂﬁmmmﬂmmmma mmmiuﬂ@”mﬂnum
N euanniy uﬂwmmivumﬁm@@mﬂm@uﬂz{mmmiuumqmhmmmw%mumaﬂﬂﬂm
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Yayarasfld uazpauilaenduvesieyalunisingsnesn ielfifuladnasldfanisazifindeya
fausntu

Arunisiugselaatiannnisldeuliianinasedsz@nananlunisdfumaulussuy
IR AU EAENMIeEng LaLlUFLAENMIeTnAU0INTNATINNG B1AEaINNAINANITININATINNS
vnsruuluinfunn#adnnseindun Wiiuasdoadaiuial s lamiiuaz aruazaanlunis
prinenaduiladudifyetuin TasanisiuiusslomiRelilEfanuddnlafandusanssiuli
Lﬁmngﬂ@ﬁ@?ﬂ%mﬂiuiaﬁmmumﬂlﬁl,ﬁm%”uimwu (Organism) 184§ 14 (User) Laziianis
MALALBY (Response)

ARALAUBLUL

1) AINNITAALNLIN miﬂﬂm*umﬁiu‘ﬂaﬁﬁ?ﬂw%wam'mJ?z'ﬁw%mwm?ﬂﬁu‘”ﬁam‘lmzuu
luAndunt#adnnsafind« sati Arsdadinntsinmalulatidinudqs lun1slun1vniauniedinu

N A gy a o a o o A % o o =

A e linaaumnszudnlunisnazaensun1slmalulaginadqelinnmneuazaan fiuman 8
ANGNAeY uazdaslszndanaiuazan ldaslunisantunulae lilifiaaanusdnmies i
iretialadeneu sandanisaanunInANg lugan1sfuian@asianafinainnisldaussuue
aal % dgj v o dl dl a dil v 1 o [
Sonnsufilatiyunidiesdiu nstasiuanuidasianaiinau uagdwiniulunistasiuieyasesniies
L1 N13aeALNIN lUEe9Te4 Cyber Security-Awareness Husu

2) annudsznaunizaaslinanudrdnylunisinszuulunidunnEdidnnseliinds w1 lfiie
Windse@nsninlunisdfimeu aniadaduniadinaseinege Ananwliungintnyasis

3) nsuassnINIAfazdudINl s duiusliflsenaunislinszminianaudndny
dsrlomiaesnisldszuuluindfun#didnnsatinds e szAnsanlunisineungelu ivatig
o 6 ¥ o o = v Aa G a % dgj
A ldsruuluniiune uasluiuaidnnsetindliiunau

daiauauurdniunissaniasall

| ]
A =

1) e lfinseunquarudaiulufiusiig q fiafinaasdnendadedy | Adaninase
dsg@nsnmnisdfimeulussurluiiunaidnnsatind

2) AsEinANENDaMRLATeTiaAN TR dvsuanulaznauniseslaivihssunlusafunn e
Bianneatindidinunl¥ iemuuanludadunazudn il sz nanniy

LANA1TA9DY

v o o

NINWENUNGINANI9AN. (2562). YN1ITYT. AUAWAN hitps:/Awww2.dbd. go.th/common-article/3
o a v aaa ' A v
NINWRUIGINANNIAN. (2562). ATAAIAITEIA. AUAUAIN
https://datawarehouse.dbd.go.th/index
NOAU UYAITYNA wALEANT ARgriui. (2566). TadenasnasiandNd1Ta 1099z UULETN1949AIN
waztihdedioyaluiniun#didnnsatingd uazlufudiannsatindaaensuassning. 919419

A9puAaniilny oy, 5(2), 207-222.
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A o

FAN3e ATINAA. (2563). uULRNAeIuWIAR uardaiauuuzilieiiy: Tadendanasioninnmialald
AAIANANNITERLANNTATNE: NITHANNATUIZUINNNIALLUIAATOE-TAM.
0178159 TINITHASINENNINE AN IARZ T U NBENIMEe, 11(1), 290-303.
WIZANNT NIADLT WAZLEYNITION T8, (2566). BNENATBINITFLIAMUNNLETNINeBIANNsatind
% a o a o dd‘d 1 v a a
AN B9 lannediannrafinduaznisuaniumalulaininanan1ssindulalunisiEzana
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ABSTRACT

In this research investigation, the researcher conducts 1) an exploratory factor analysis of
the workforce adaptation in the hospitality and tourism industry after the COVID-19 pandemic; and
evaluates 2) the level of adaptation and the adaptation needs of the workforce under study. The
research methodology of quantitative approach was employed. The sample population consisted
of 400 personnel who are currently working or used to work in the hospitality and service industry.
The research instrument was a questionnaire. Data were analyzed using the descriptive statistics
of frequency, percentage, and mean. The inferential statistics employed was the exploratory factor
analysis (EFA).
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Findings showed that the four components identified were customer
responsiveness; emotional management; ethics and responsibility; and communication. The
evaluation of the level of adaptation and the adaptation needs of the personnel under study found
the following. The personnel exhibited adaptation in the aspect of customer responsiveness at the
highest level. They also had the adaptation needs in the aspect of ethics and responsibility at the

highest level.
Keywords: Adaptation, Exploratory Factor, Hospitality and Tourism Industry, COVID-19
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ABSTRACT

In this research investigation, the researchers examine 1) the situation and the
management constraints for health tourism in Rai Sotsai Herbal Community, Khaen subdistrict,
Wapi Pathum district, Maha Sarakham province; and propose and 2) guidelines for the potential
development of the community-based health tourism in the community studied. The technique of
qualitative research was conducted with participatory observation and semi-structured interview
in order to discover the opinions regarding the potential of sustainable community-based health
tourism: a case study of Rai Sotsai Herbal Community, Khaen Subdistrict, Wapi Pathum district,
Maha Sarakham province. The sample population consisted of four groups: five from the public
sector; five from the private sector; three from the people sector; and fifteen tourists who were
volunteer tourists as the representatives of those traveling in the area.

Findings showed that overall, the health tourism in Maha Sarakham province should be
supported substantially. Maha Sarakham is the Thai province prominent in herbs with herb
cultivators. All sectors should help in the development and the support to ensure that Maha
Sarakham stands out for its health tourism activities. Activities should respond to the tourists’
needs through herbs. With collaboration, constraints will decrease and this will benefit the area in
the future. The researchers presented a model of tourism activities integrating the Five-
Dimensional Good Health Perspective and the Destination Fascination Scale Model (DFS Model)
in coordinating the five senses to use as community-based tourism activities in order to develop

the potential of sustainable community-based health tourism.

Keywords: Tourism Potential, Wellness Tourism
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ABSTRACT

In this research investigation, the researchers study and analyze the factors used in the
valuation of condominium units and prioritize these factors using the Analytic Hierarchy Process
(AHP). Interviews were conducted with expert valuers and a questionnaire was used with qualified
senior valuers.

Findings showed that the unit location factor exhibited the highest importance weight at
sixty percent. Next in descending order were the physical units at twenty-two percent; the physical
project at thirteen percent; and external impact at six percent. The researchers proposed a
condominium valuation model with a new weighted quality score method table to serve as a

guideline for valuers for the valuation of condominium units.

Keywords: Analytic Hierarchy Process, Property Valuation, Condominium
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2.1 sasilaniside

mwumuummwmmu@mmLsﬁmémmmumﬁ‘ﬂ@vmummmwmu AU 5 AL
ARMTIRALIANABAAR DS AYTNYNABY LAY m@ummLuwwmmmwmmmﬂ? NG
dsznausiag gLisvistsdndsviliugsimnindgau Jusunssuianswioiaed funuanianiilssidudd
niweRuwAalszmnalneg Lmzﬁgl,mmmmuﬁﬂﬂimﬁmﬁm%mﬂm TPENAZALNIAINNA (Validity)
m@umuﬁumtmi neARaRAANLAIITUTaN (Item Objective Congruence) LATNIINAZDLAN
mmmm (Reliability) 1890UUARLINN IEnpganingas (P|Iot Test) ﬂm@wmmmuummmuﬂau
ARILRN LL@”qmﬂvummmwu‘ﬂmmammmﬂi AnsanAsauLAA (Cronbach’s Alpha
Method) wamammmumaﬁzmw 0.70-1.00 Gﬁmmﬂmummm (Cronbach, 1990)

2.2 AT EEATmInTAdEmAN uaziladtsed

ﬁfﬁ@”ﬂﬁﬁLﬁumﬁLmﬂzﬁﬁ@f-‘u”ﬂﬁqma‘zuquﬂﬂﬁmezﬁﬁqﬁqﬁu%u (Analytical
Hierarchy Process) mﬂm@mmqufﬂ@g@mnLLuuziTumHmiﬁjL%mmtyﬁmmiﬂaﬁz@ummﬁwﬁﬁu
uazdnugiaadiuning s1uan 20 au i inmuiieaiuadesing I fidanasayanidiosn g
LL’MNLﬂuLLNuQﬁIﬂN'&%‘Nﬁ’Wﬁ‘].l‘ﬁgju‘]j@‘%/ﬂﬂﬁ/ﬂ Lariladesad NN 3 wazsuTINdayaain
WULALANN EJ;‘]J?ZLﬁu@Wm‘wi*wﬁ'ﬁuﬁ%”umﬁﬂmﬂuﬁjﬂ?zLﬁwzﬁ“ﬂﬂfuqﬁﬁ MU 20 AU NVIATIEY
TneAsaatlanisinseidesnsudu fail

1.t AUAAL LU MINA AL L&RLI Y ladayalun1snediniunisAaiuans
v

2. ﬁﬁmﬁwﬁﬂ'ﬁliﬁmﬂmﬁmezﬂugﬂ L3R8T VANRALLIINALA (Geometric
Mean Method) ‘Emﬂma‘ﬂ’]ﬁmmﬁiﬁ@lm LLéqﬁﬁm@mmn@mﬁﬂmuﬁmquﬁmmfu

3. ﬁﬁﬁmﬂmaqmﬁwmiLmﬁzﬁﬁqﬁﬁﬁu%wmmm{mﬁﬂ NFALIUAIAINN
aanndesesradenlilunisdndula Inaduumialunisiannuganadasaadade danaliifn
UsrTamflunnsnsageunnuliaanndasasladefiliannnisneuuuugannini inssiuany
Huasafisniiunigls Gesnenisuananai llaenndosazelugduuuaasiana Afilimndite
Winmu 0.1 m@ﬁmdm%ﬂﬂlummeﬁﬁmu%ﬂ% MNATR 1AL 0.1 uansTRarnAnliannndad
yaaifade ladannngatinAn Eigenvector i 18 (Eannius qniszidag, 2564)

mwmmmﬂmqmqmmqLmﬁvu ‘EmﬂslﬂjmwmummLmq”mﬁmmmmu (Analytical

H|erarchy Process) A519M19 19N TndAaellswneH Microsoft Office Excel ‘Lum?mmmmm
muuﬂmmmmmmmﬁ%ﬂ LAz UAT AN Gaaz A Eigen Value 2ol

mammmuﬁsﬁﬁmmmmﬁémmmLwlm (Consistency Index; ClI)
158 N ARUUIAURILNYIZNT
nInaaaudndiurIANaanafastediaya (Consistency Ratio; CR)

TranismenefsAaiinsgusioacng (Average Random Index — RI) auilsdiumnu
YUIALRILNNING AT 2
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A159 2 ANLRARATHN9ENFR8EN (Average Random Index — RI) (Saaty, 1980)

AUTIAUBN
a o 1 2 3 4 5 6 7 8 9 10

AN NTNT
AN RI 0.00 | 0.00 | 0.52 | 0.89 | 111 | 1.25 | 1.35 | 1.40 | 1.45 | 1.49

N13MIEBLAAFIUAIANARAAGRITBITAREINAN (Consistency Ratio : CR) Nseiaziden
S
1. A1 CR £0.05 dwfuninifreuiiay 3 tlase
2. A1 CR £ 0.09 dusuninifzeuiiay 4 tlase
3. A1 CR £ 0.10 dwfunmaiReuniiey 5 dadaaull
mﬂqiﬂﬁ‘zlﬂumi{mﬁﬂmmz@qﬁmﬂ@ﬁwﬁﬂﬁq 4 1adt flensaagandngauaAany
aannfeavradtiasaian (Consistency Ratio; CR) = 0.09 fanuaenaestiuiaun %q@giumwﬁﬁ
au1rnsanuls LmzmmﬁﬁLﬂiﬁzﬁﬁjﬂuﬁﬂm?m‘%ﬂuLﬁﬂumwﬁuﬁuﬂmuﬁm@ (Pairwise
Comparisons) ﬁmﬁmﬁﬂmmz@qﬁm Weight Vector ¥ Eigen Value 3481n5n3esanfuannann
Tilfies G‘Tﬁ:ﬂ@ﬁﬂﬁmﬁﬂmﬁﬁ%ﬁmm = 0.596 tJajeiinun1an niiestn = 0.217 Jadefrunienn
1AM = 0.128 waziladtENuNanILNUAIELEN = 0.059 ANANIWN 3 AT
ANS19 3 HanFAT SN s BeuiTeuTadenan A udu LS LU Tiaze

q
tlaqauan Eigenvector
AU AU AU AU
a a ° ad Welght %
ﬁ“l@ﬂﬂﬂﬂ NI1eNIN NILANAY NI1eNIN NAaNgsnNu
o o Vector W
‘M’ﬂ\'l‘]aiﬂ ‘VI’ﬂ\‘l‘I!ﬂ T,F’]'a'\iﬂ"li‘ NeUan
AUNNENINIIRTA 0.133 0.109 0.279 0.350 0.217 22%
AUVATIFITiaT R 0.781 0.640 0.538 0.426 0.596 60%
Frunianninsanig 0.062 0.156 0.131 0.161 0.128 13%
ANUNANTENUNLUAN 0.024 0.095 0.052 0.064 0.059 6%
NRTIN 1.000 1.000 1.000 1.000 1.000 100%
NANI52AAE
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1. ffadaildlunsszifiuyasviasgn waznanisilssifiunamiminanudidn

adzsasusazilass
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N@m?ﬂaﬁuﬁumgﬁuﬁﬂmmz%ﬁﬁmmmﬁ@ﬁﬂﬁq 8 fadt 1ilanIageLdndauAIA
aanAae1041la48389 WUINHA1 CR (Consistency Ratio) = 0.067 FeannARaaris @ﬂﬂummeﬁi
ansnsngeniull InananisasziiminnsReflouuuufiass SeflAiiminaanudady
(Weight Vector : W) %138 Eigen Value wazideaansuainunnldias ﬁq?jﬂ@fﬁfﬂﬁmmmmﬁmm
= 0.266 tJadesiudan = 0.177 Jasufiun1sguaine = 0.167 dadefuguuuiiesgn = 0.108
Tadefinun199m919iatias = 0.106 TadesinuauIuliaual = 0.082 adefinunisanusiciestn =
0.064 uazifadumumlaitiiaas = 0.030
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ABSTRACT

In this research investigation, the researcher examines 1) the mean of the financial ratio
classified by company; studies 2) the average stock prices classified by company; and
investigates 3) the correlation between the financial ratio and the stock prices of the automotive
companies listed on the Stock Exchange of Thailand (SET).

The quantitative research technique was employed. Financial data were collected
from annual registration statements (Form 56-1) from the Securities and Exchange Commission
(SEC) and the stock market closing prices from 2012 to 2021 from the finnomena.com website
from the total number of thirteen companies. Data were analyzed using the statistics of the mean
and standard deviation. The technique of partial correlation coefficient was also employed.

Findings are as follows. (1) SPG exhibited the highest NPM with the mean being
13.95 percent (S.D. = 2.29). TKT exhibited the lowest NPM with the mean being -0.72 percent
(S.D. =3.41). IHL exhibited the highest ROE with the mean being 15.44 percent (S.D. = 8.50). TKT
exhibited the lowest ROE with the mean being -0.63 percent (S.D. = 10.58). GYT exhibited the
highest EPS with the mean being 27.37 baht per share (S.D. = 41.08). TKT exhibited the lowest
EPS with the mean being -0.01 baht per share (S.D. = 0.21). IHL exhibited the highest level of DIY
with the mean being 13.04 percent (S.D. = 25.24). CWT exhibited the lowest DIY with the mean
being 0.59 percent (S.D. = 0.60). SPG exhibited the highest CR with the mean being 11.06 times
(S.D. = 1.45). TKT exhibited the lowest CR with the mean being 0.72 times (S.D. = 0.13). SPG
exhibited the highest DER with the mean being 9.20 times (S.D. = 1.67). TRU exhibited the lowest
DER with the mean being 0.15 times (S.D. = 0.04). (2) GYT exhibited the highest stock price with
the mean being 3.57.65 baht (S.D. = 89.29). TKT exhibited the lowest stock price with the mean
being 2.22 baht (S.D. = 1.08). (3) The correlation between the EPS and stock prices was at a high
level (r = 0.705) at the statistically significant level of .05. NPM, ROE, DIY, CR and DER did not
correlate with stock prices.

Recommendations from this research are as follows. Prior to the decision to invest,
investors should analyze the EPS and the future trends including the average stock price in the
past of companies before investing. Recommendations for future research are the following:
increase financial ratios; collect data on a quarterly basis; use the multiple regression analysis;

and select other industry groups listed on the SET.
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NAAALWNUAINNULTUNG (Dividend Yield: DIY) 8R51&91&NTWAARY (Current Ratio: CR) 85191471
uﬁyﬁuﬁi@dqumméﬁ@ﬁu (Debt to Equity Ratio: DER) t{ufi1 §ndaunnaniaiuiluAdaaitla
ANMILNNIRUIBILTEN 11 UaA SUAle11ANY WiTaLNTIELARUAR dRT1doun1en1sRiuas i
Urzilng uen1an1sdu avananimn lunisudedu avnannsalunisianils prnataulafiag
AINUIBIUN A9 Y ﬁmﬁm'fm‘wwmaflfmsls”ﬁ@%mﬂmafl,ﬂ?ilﬂmmma‘ﬁmmmﬁu NIUIETIAY LAY
HARBLLNULBIY

@qmmummmuﬂuﬁﬂuuﬁﬂugmmwmawzﬁ“ﬂmmﬂizmmiwaﬁﬁmmﬁuimﬂwﬁmﬁm
dszwalnaidugudnansnisndnenuaudluginiaw@snziuaeniaasls nanausudidndou
Uszannd 2 - 2.5% vaesunanisnanauaumialan Tnalui 2023 nanliszann 2.0 Ewdu
yardaeanlszunnd 44,310 AUneaa1FANTg mq‘ieﬁqﬂmuqmmum‘mmuﬂuﬁﬁ”ﬂngamLLmsﬁ”w
nageefnineafesiudunausiig d m@qmmamLL@zﬁmmﬂﬁmmﬁ'@umiﬁmmmegﬁwm
dszwmalnelunndis dudadadiAtysie GDP waryar uannindnInsA1na1A289LUTEMNgH
fqmmum‘mmuﬂuﬁﬁ@mmLﬁﬂuTummmmﬁ“ﬂﬁwﬁumﬂazmﬂim U3z1704 680,000 A1ULN
AzTauNIAIINAIATYIDIGAANUNITNETUEIUG saaednanwlunndiuln laenizededaly
mmzﬁﬁmmmﬂumﬂiui@@Lmzw‘fmmﬁ‘ﬂmi 7 1 sneusd Wi (EV) anunsnaineaanlfi ey
Vm\m'n?l,l,ﬂﬁw,l,am’éwmmuLmu‘ﬁ'zgﬁ”u fatnaauliinnuaulaetnelnddn (ranavsnninduvs
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dszinalne, 2565) fadeastinananlanazAneizEnngugnaiunssneuauinaanzidauly
patananninduislszinalne TnelA1011338d1809149uM19N19[BUAZ I ANTUTBILTEMNG N
geaunssnenuaudnaanzioulunaananninduislszmalnedlueeingls uariiaoudunusiu
I 1 dll Y o v o v o o v a

el iialiinamuuaziaulaaunsatih lufludeyadranylunissindulaaamu

TngiszaeAnsiae

RaAnNE 1) ARSI AIUNIINT U UUN LT ﬂa‘xﬂ@uﬁqaﬁmﬁﬁﬂaqw% A9
nasauunuinaiu dnsnlegniseliu dnsRuiiunaneuunu dnsdquaninaaey ananaou
uﬁauﬁi@mmmﬁjﬁ@ﬁu 2) V’W"]Lfazdﬁl?;l‘j"]ﬂ’]ﬁu‘-ﬁ’]LLuﬂﬁ"]?;I‘LI?T‘E?‘Vl 3) AMNANNUTILNINERNINEIUNT
NMPRUALPIANU VBILTHNNGNARAIUNTTHENUEIUG faansifeulunaiavanninduwislszmnalne

ReNANN

1) NNYAAINNIINETULUA (automotive industry) YRR ﬂzjuq?ﬁ@LﬁﬂqﬁuﬂﬁﬁﬂﬂﬂLLuu

q
v

Wann HARTugausneus 19l Ranstssnausneudiladadiming

2) 31PN ULTENNGNYAAINNITHLN UL U faanzidanlunanudnnindusiadssmelng
PUNEID ';"1mmmmmmﬁu'ﬁmn@ﬁ”ﬂmﬂﬁuﬁuslummmmﬁ"ﬂﬁwﬁumﬂazmﬂ%ﬂ (s7A1dA) SR
sntTryatszant

3) #M3714919119N198% (Financial Ratio) AAN1911ALAYAINLNTRUNIUNBATIEI WA I
delilEmnaiianusarianldnesigunannienisiuesianis GeenaaziinldwBoufeusy
foyaluannueanianis doyaeaeua u%gﬁmﬂmmﬁqqmmwmm (na1auannEnsTual sz ne,
2565) Usznausae (1) ﬁmﬂﬁﬂﬁfqm’% (net profit margin: NPM) 1318 048 M9 491N 19NN 7 RUT NN
uatnlagnamstinaae e siderenne Gudusnmdaufiuasienanuanmnsalunisininlsgni
293904019 = [Nl (@1aY1) gns] x 100 / :1eldison (2) dnsnanauunugdadiu (return on equity:
ROE) Aadmsdauni1an1sluszndnanilegninnsscadonaesfietiu iludnadouunanay
AINANNNTNTaIRANTTIuNsaSRaRauunU AU DetW = douutieinle (navw) qrisaesdnediv
ANTYLITEN X 100 / 99udaua0Daduaea1sEn (Lfﬂ?ﬂlﬂ) (3) dmsnnnleqnssiadiu (earings per
share: EPS) ﬁ@fﬂ“ﬁmz@'qumqmaﬁua‘zudqaﬁﬂi?mw%muﬁLﬂwnmﬁﬁ@ﬁumﬁmmmﬁﬁwmiﬁm
mmwumumwmwmimm Lﬂu@mmwmmmmmmma‘mlummmmﬂﬂumwumum
Miuazivinle = (Anlegns - m“l,mmﬂummﬂmLmﬂwvl,wmu’mmumu) / (mmunummym?ﬂﬂ
TNTLLAIUDILTEN —muquuum@mu) (4) an91 N U uNanauuny (dividend yield: DIY) A
SaodaunansluszinaduunasefuaesdiefuadyrenSimnskons e o fuf
frunns iughadauiiuansiefuiunadusnasetazminleresmaiu = Ruluuasedulusend
17y X 100/ 3A1Ta o fifuayummmmuﬂﬁm% (5) FMINEIUANINARDY (current ratio: CR) A8
amngdauUTy ‘mwau‘w';“wwuumwmamwumumumw Lfluﬂm‘ﬁmmmmmmwmm
mmmmm‘Lum@m@mumumﬂmmmumw = gonAuNnFwduyuRLu / mwumumumu (6)
@mqmuuumummmmmwu (debt to equity ratio: DER) A AT A UIE T RN B
douresinadiu Lﬂu@mmmmmmm‘[mamwmeummummmmmmuumummmmwmm
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= o o g A ! ~ = = ° g e
Mauiudauesdteiusediutesuduminle vsanansisanid@edlunisdissuil = uldusan/
dourasinotiusn

WALLUANISIAE

ﬂivmm THun umﬂnﬂammmummmuﬂummmn mauiummmmnmwaLmqﬂ@wmm%ﬂ
Tanuwianun 21 151 (ma1auanynIneuistsyimnealne, 2566) meaum@mm@mwwm@m
AU TR eRTUEIUIEUINST] WA, 2555 — 2564 ATUAL Gaildanuaw 13 13 Usznaubiae
EEmare LT

AN919 1 LAAIAIDENNLITEVINGNEAAUNITNENUEIWE apnzidaulupaianannindualszinalng

AU Fananning (1) Fauden
1) AH 113 21010 Tawe andm (LunTw)
2) CWT 139 Fasmnn untes N3t Arim (Wr)
3) EASON 131 85w waud Ta 179 (v
4) GYT 13 Aadie (Uszwelng) A1dn (i)
5) HFT 1R Fanls Fuiued (Inseuaus) a1ie (NUNT)
6) IHL 1139 Bwmaslas aim (Nun)
7) IRC 1319 2l Fuwef (Wszwalne) ands (Wunaw)
8) SAT 131 anysnl udaaud natuladl Aarin ()
9) SPG 13N agnudsingl A7 (WuTw)
10) STANLY 1319 Insaumuiasgnigiin a1dm (Juna)
11) TKT 131 .ngelnagaanssy afin (Wunew)
12) TRU 136 Tnegagidaunnd aain (W)
13) TSC 131 Ineafarda anfm (N1NL)

a = Ao a a [%

WUIAA NOR] LASIUIAENLNELIURY

1) neN199AN1IN19RU Tuisesnnnudasuardnsnanauuny (Risk and Rates of Return
Theory) Besley and Brigham (2008) Na1991 nMsaiaananannine v fuvu fuf] vsanusiingues

a o % v M ¥ v a 1

vsnilunisaamunieden fasuldlfduilsznaugsiales nanauuuainnisasuazaslugl
vpRduiTunaizananidadadunaniainnisafinanurestzEnwaznn lsainnisanauannins
fayanugudrAyninasuiintaniiansan lunisdndulaseu AesiAinainaeanannine
AHIAENLATERITNARaLWNY 2) nuneiainaleasialus (Modern Portfolio Theory: MPT) 2184
Markowitz Tnaiagtl uuaAnlunisaauazsiasdinazisanennguuannindaauasnadivnua Tng
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ﬁ@q?mﬁm@mmmumzmmL?ﬁlmmﬂmmmu%qa Lﬂqumﬂﬁ@mﬂﬁﬁmmmuLmuznggmﬁl,ﬂuiﬂ
dufusziuaaudnsdinivun vieanudsssingaidulllEdvfunamauunufiinaun
(Markowitz, 1990, as cited in Setayesh, 2023) 3 mqwﬁmﬁmm@ma‘ﬁu AMTIEIUNIINITIIU
(financial ratio) A@ At ensRtiaLduus TR e e WiTAumEngunnaw g
Wraumeuniudnsasulusfnuesianis dnsdouaedsuandi vsadnadeuaesgnaingsy tng
wegnandaunianisRuaaniiy 4 nqu 15un (1) ensdananinaaes (Liquidity Ratio) (2) 8msngdan
se@nsninlunislddunsne (Efficiency Ratio) (3) amsndauminunanusalunisninils
(Profitability Ratio) (4) 85 mm'fmmmmmmslumaﬁwwﬁ (Leverage Ratio) (Brigham and
Houston, 2009) (ranauanninslusailszinglng, 2565)

AdelulssmaiiRgndesnudndnsdauainug i s luni i lsunednan doudl
AINANWUEAUIATTUW LU Suttipun and Choksakunphan (2017) AN 304 The Relationship
Between Firm Profitability and Stock Price: A Case Study of SET100 Listed Company in the Stock
Exchange of Thailand 5211919 2014 113 2016 wudn 8n9inlegns (NPM) dmsnnlsqnssietiu (EPS)
AnuduAuSITawanAuIAIua NN TN @ﬂwﬁﬁﬂzﬁﬂﬁtymmﬁﬁﬁa‘zﬁu 0.05 LAURT) AUNTNDI AL
wasnuine aginangu (2565) ANHIANNANAUFIZUINNTATIEIUN19N1TRY Blauenisas [l
mﬁvmﬁmm*ﬂm*wﬁmmu?ﬁﬁmﬂzjuqmmummu’?ﬁma%mmﬁauiummmmﬁ”nw?wﬁuﬁ@a*zmﬂim
WUIN ﬁmqﬁﬂiqm’%mﬁu (EPS) ﬁmmzﬁ"mﬁuﬁﬁmfmﬁmﬁmm“ﬂm?wﬁﬂﬂ'wﬁﬁm%ﬁmmmﬁﬁﬁl
7261 0.05 WAARTIAIUENINAADRY (CR) ﬁmswmmmmuﬁjﬁ@ﬁu (ROE) fﬂ”mﬁﬁﬂa‘zgw% (NPM) 85191
Ruifunanauwny (DIY) IRANFdNNUs AU A uannswe TANNT A9USNA N3N LU
(2021) AN RN EIUNN T RURT A LA LS LA vd NI AT e TuAans
nanndneuvatszinalne WUIINGNYARINNITNLINTT (Munudsnariadanngd) ansdouanin
AAEN (CR) @j”mafﬂzﬁquﬁﬂa‘zgm%&i@ﬁu (EPS) M Rutlunanauuny (DY) HAnuduwus ludsuansu
PIAMANNINE AFLNgNo AN BUNTNE (MuRENUNadINTTNNINE) WUddRIHARaLULEDe
i1 (ROE) ﬁmqm?“uﬁuﬁ“ﬁqmnﬁmﬂmwﬁ”ﬂﬁwﬁﬂﬂwﬁﬂﬂa?’ﬁﬁquqmaﬁﬁ?zﬁu 0.05

AR s AT g T LT AN N AT US T8 IR Nana lun i le

Re

AusiAuinsnNdnins lwdEauon lufaonuduiug waslinouduiugludeay 1y Jabbari &
Fathi (2014) Anw Prediction of Stock Returns Using Financial Ratios Based on Historical Cost,
Compared with Adjusted Price (Accounting for Inflation) with Neural Network Approach WLa8#31
ﬁﬂﬁfzgw% (NPM) 8R314914N1NAARY (CR) mmﬁi@mmmmmmﬁu Dénmez and Ozkan (2022)
Aine Effects of Changes in Financial Ratios of Companies on the Performance of Stock Prices in
the Exchange Market: The Automotive Sector W19 u?‘ﬁwmiufqmmum‘mmuﬂuﬁﬁ@mmﬁﬂu%y@
1elunarananninglssmaeasuil (Germany) AaAnaNNIngLsinAanizeiaznn (USA) uag
adla (Sweden) 80191115495 (NPM) dRsndauaninaaes (CR) é“mmzﬁmuﬁu&i%mmmﬁ%ﬁu
(DER) #4na6291AN U LATNUAN TS 4 WEmTiasmedauiannalunai andnnine Borsa
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Istanbul (BIST) An®18RI49ugn1nAaad (CR) ﬁma‘qzﬁquuﬁ'ﬁuﬁi@zﬁqmméﬁ@ﬁu (DER) @9HAGA
s1A U WASRInNlegns (NPM) laidenasiasnaniju Ligocka and Stavarek (2018) Anw The
Relationship Between Financial Ratio and the Stock Prices of Selected European Food

Companies Listed on Stock Exchanges of Austria, Poland and Switzerland Wu41 8RMHARALILNL
filetiu (ROE) fusanfuresisimngugsnaamsfiaansdoulunaansnnindszinaeaaisits
(Austria) RPaudniusludaay wilunanianannindiszimnalluaus (Poland) HAanudunusluda
uaned9fTadnAyn19adAfszfU 0.05 Gharaibeh, Saleh, Jawabreh, and Ali (2022) An A
An Empirical Study of the Relationship Between Earnings per Share, Net Income and Stock Price

ﬁqa‘ﬁfmmmuﬂﬁmmmam%mmﬁﬂulummwzﬁ“ﬂﬁwﬂl,tmﬂ?mmmﬂmu (JSE) wudn ém3nnls

1
aaa

qrasiatiu (EPS) HAnuduiusidauaniusmiiuetnaliedAtynieaifmnszsu 0.05 Muhammad
and Ali (2018) éﬂﬂ The Relationship Between Fundamental Analysis and Stock Returns Based on
the Panel Data Analysis; Evidence from Karachi Stock exchange (KSE) W11 8R91471aN1NAAAY
(CR) 8msnnnlegussiadiu (EPS) ﬁmaqmuuﬁauﬁi@zﬁqmmﬁjﬁ@ﬁu (DER) #46a61231ANY1 Amalia;
Sutiman and Nazir (2022) AN The Influence of ROE and DER to Stock Price Automotive and
Components Companies Listed on Indonesian Stock Exchange W1318# iﬁN@ﬁlﬂULquéﬁ@ﬁu
(ROE) lsidanasiasaniju Lwi@j“mﬁquw?:ﬁuﬁim'qmméﬁ@ﬁu (DER) #aua uidsausiasAnfueting
ﬁﬂfﬂzﬁ’]ﬁmﬂ’mmﬁﬁﬁ?zﬁu 0.05 Lyroudi and Valkanas (2018) @n1 Do Financial Ratios Affect
Stock Returns in the Athens Stock Exchange? Wud1 §nsinasasuunuinietiu (ROE) §nsinlegns
(NPM) 8715182140 1NAA8Y (CR) 13szqmr§i@ﬁmﬁu ﬁmﬁﬁﬁtymmaﬁﬁ?zﬁu 0.05 Herawati and
Putra (2018) An®1 The Influence of Fundamental Analysis on Stock Prices: The Case of Food and
Beverage Industries apnzifiaumanandnnindaulniiides wuin sasdauvilausiediuaeciiediu
(DER) §m31d9udn1nAaad (CR) lidananszny rﬁim’]mﬁu Mao (2023) Anw Verify the
Relationship Between a Company’s Earnings per Share, Return on Equity, Return on Asset, Sales
Growth, Price to Earnings Ratio, Current Ratio, Gross Profit Margin, Quick Ratio, Asset Turnover
and Its Stock Price wudn 8nsinlegssiatiu (EPS) dhsuaneuwnuiiadiu (ROE) dnsndauann
AA24 (CR) 13szqN@fﬁimﬁmﬁu@ﬂ'wﬁﬁﬂzﬁqﬁagmmﬁﬁﬁa‘:ﬁu 0.05 Abu-Shawer and Ajlouni (2018)
Anmn Impact of Profitability on Stock Market Value: Evidence from Petrochemical Industry in Saudi

Arabia Wud1 Shsnanauunuidadiu (ROE) §nsinlegns (NPM) Tiflaouduiusiusaniiu

auuﬁgﬂumﬁ%ﬂ

4

1) 83 lagns (NPM) laifiponuduiusiusaniiu 2) dnsuaneuunuiiadiu (ROE) lud

q

ANANRUEAUTIAIU 3) dmsannlsanssietiu (EPS) TilAuduiusiusaiu 4) dnsnRuily

HaRaULNY (DIY) liiauduiusiusaiiu 5) ansdouRuyunyune (CR) ldliauduiug
fiugAniiu 6) dnadouniidusiediusesiiediu (DER) luilauduiusiuaitiu
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NSAULUIAA LUNISIAE

v
a o a o a o oo

= a = A4 9 Py v o a P
AINNNTANTILLUIA R V]q‘];‘fg STUAENEN IR QQ@ﬂimﬂﬁﬁumm‘ﬂuLLuQﬂmluﬂW?Q@ﬂ N2

Aalsadse Aalsmu

DHITNAIUNINTIN LS

1) ?jvmﬁﬁ’wvl,?m]% (Net Profit Margin: NPM)

2) dhnanauuniladiu (Return On Equity: ROE)
C . a 2IANU

3) 8m9rinleqnasietiu (Earnings Per Share: EPS) “ )

4) 9R91RULURaAaLLNY (Dividend Yield: DIY) (Stock Price)

5) 8RINAIUANINARDN (Current Ratio: CR)

6) dnsndaunitidusiadiuueDadiu (Debt to Equity Ratio: DER)

NN 1 ASBULUIANNISINY

= aaa o
gLl UIgAs
a o dgj a o a A a o 1 a‘d‘ =

nMaaetldun1999e1d9 TN Uszrnsnatsdnnguenaunssneuausinannsidawly
parauannIngduislszimalng (HAuwisdu 21 13Em) ngudaetnadulssmninanisA1mHug
ATUITEZIIAT 10 T Ausl w.A. 2555 — 2564 a1uaw 13 13EM dayaand1tineiuaniznssunis
nfuuanninduaznaauanning (n.a..) nafEdeiususndeys dnsdaun1enIsRuaInLLY
uwanssenisdiayatlsean (wuw 56-1) wazsrantiuannidulast https:/mwww.finnomena.com/stock
/ALL.

o a o o A v A o o a

LUUAAB9ETEANEAD Y = (X4, Xo, Xo, Xe, Xs, Xo) Y ABI1AU X, AR 194NT
(NPM) X, Aadnsuanauunuinadiy (ROE) X, Aadns1nnlsgnisediu (EPS) X, Aadna1(uily
HARAULNY (DIY) Xs ABERINAIUANTNAREY (CR) UAT Xs ABERIduntAUdadoutaafnadiy

A A aal ¥ A A dey & o & o =2 P A
(DER) wAzadiaunazian1sasnaweisesilen i lunisiiusausmndeyane wuutiunndaya nnsieuniil
o a o = o o a a s ¥ ¥ a v
Fautlsfaszuazsudsnuissaunisindelinam nsdinesiidszananadeyafosaannainasld
TsunsndnBagy Aimsviifieyaneadis Al 1) abanssnsmn unismsviiieyaluglaesnans
AaANaAtATANA (Mean) d9uidaiuunIngg U (Standard Deviation: S.D.) A1444A (Maximize)
LALAIRNGA (Minimize) 2) N133LATIERANNANRUTUAENARBLANNAFIUTTNINERT1AIUN

NTRUAUIIAMANNINE Az lddnRAdNU e ANsand NN US T4 (Partial Correlation Coefficient)

L3
o [ %

TnaiuunA1TadAtynans Neeal 0.05 Arduisc@nianduiusifedauniduaiiansnase iy
LATAANIANANALS T UEUR T sz Ud9sauLs 2 6a TramauANsauLlsaw 1Al tATaeuNiaLan
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VAU dN s ANE anduiusLenTiAnteesmanndnRuEAe r dAnIuuan (+) WAANINH
ANNANRUF IURANIAE28Y 87 r RANTUAL (1) BWEAIINHAMNENA U WA ANI9RTedn Tae 1
IN0uaTNNs AN DN AN d N3 AnE auduug fadl (Faen a1y, 2564; WL LNTTQUAS,
2548) Arduilszdni anduiusian 0.00 uandnldfinouduiug A1 0.01-0.20 wanednd
mmzﬁ”mﬁuﬂm:ﬁuﬁh%m A1 0.21 - 0.30 KAAINT AN NFLTUEIUTEAUAILN AN 0.31 - 0.40
LaAINTIANNANTUE UL ALAY AN 0.41 — 0.50 uARINTIANANTUE LI AL ARuEnaRn AN 0.51
0.60 wAAIINHANNENAUSIUTEALLIUNANG AN 0.61 — 0.70 kaAdINNANNENANLE luszAuAaudng
49 A1 0.71 - 0.80 UAAIINNANNANAUS UIAUEI A1 0.81 - 0.90 uAAIINNAMNANNUE sz ALg

NN A1 0.91 - 1.00 LAAITNHANNANTUS sz ALgINgA

v '
o =

nisfivsausandeyadaiudeyanfand (Secondary Data) HdunauAsll dunaun 1 iy

©

o ' o

a = 1% (g o a o v v o a
TaUADRINAUN1NT R TR T 1®LLﬂ ‘ﬂﬁ]ﬁ"m’ﬂ?@“l’lﬁ BRTINANDLUNULHDDU L ‘ﬂ[ﬂ?’]ﬂ’ﬂﬁ‘@'ﬂﬁ[ﬂ‘ﬂ

U qQ
¥ [ a = £

N1 8RN RUTUNARDLUNU BRTIEIUANTNARDY Lmzﬁmmmuuﬁﬁumdmmmén@vgu AINULIL
memﬂmﬁw@ﬂa‘%ﬂ (Luy 56-1) tu FuR 190 31 §1491AN Fausit w.a, 2555 -2564 /1N
dinauamensTInsiudnnINduazaanadnnINg dunewi 2 ALd3aT1AHULRILTEM
mjmammum‘mmuﬂuﬁﬁ@mmmﬁau’tummmm”ﬂw‘ivwﬁumﬂizmﬂim o fuRWem 31 Fuanan
fﬁlzj\‘iLLlﬁiﬂ W.A. 2555 DI 2564 41N website finnomena.com %umfﬂuﬁ 3 Lﬁmﬁu%g@mumﬁq AN

4

foyaldnnae uazinlihlszanananisatfsoailsunsudidag

NANN5248
v v >3 Jd v
UBAUNLANINYUTeHIAUD 1
A13749 2 WARAYANLRAE (mean) Lmemqmﬁmmummgm (S.D.) 1R9AATNEIUNINNITINU
2ILBENNANgAaMNITNeususnaanzidaulunaauanninduislssmalng

ratio NPM ROE EPS DIY CR DER
15N mean mean mean mean mean mean
S.D. S.D. S.D. S.D. S.D. S.D.

AH 4.03 10.30 1.96 3.34 0.86 1.35
2.69 7.33 1.50 2.40 0.14 0.40

CWT 3.86 5.12 0.13 0.59 1.02 1.21
2.99 3.77 0.09 0.60 0.27 0.25

EASON 4.73 5.44 0.12 3.19 3.85 0.20
15.90 10.57 0.21 2.50 1.12 0.05

GYT 5.16 5.58 27.37 5.52 2.01 0.51
7.97 8.63 41.08 5.18 0.95 0.30

HFT 1.77 13.19 0.49 3.75 4.07 0.20
3.01 3.70 0.11 1.37 0.66 0.02
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ratio NPM ROE EPS DIY CR DER
IHL 9.30 15.44 0.40 13.04 0.85 1.21
4.78 8.50 0.22 25.24 0.17 0.17

IRC 6.08 11.20 1.65 3.55 1.34 0.47
2.53 5.05 0.65 1.32 0.73 0.24

SAT 12.37 14.07 1.84 4.65 2.05 0.54
8.34 7.14 0.48 2.27 0.78 0.39

SPG 13.95 10.69 1.36 417 11.06 9.20
2.29 3.83 0.31 1.07 1.45 1.67

STANLY 11.93 11.44 18.59 3.08 3.74 3.32
1.82 3.18 5.24 1.56 0.72 6.70

170 mean mean mean mean mean mean
S.D. S.D. S.D. S.D. S.D. S.D.

TKT -0.72 -0.63 -0.01 2.67 0.72 1.61
3.41 10.58 0.21 3.15 0.13 0.10

TRU 6.68 6.24 0.33 3.97 3.59 0.15
4.29 5.90 0.36 2.16 1.74 0.04

TSC 6.40 11.21 0.71 5.45 1.68 3.86
1.77 4.32 0.27 2.42 0.47 6.18

AN 2 WULNUTEN agnAneingd anfin (unau) (SPG) Hémsnninlsgnd (NPM)

i
=

ﬁmaﬂmmmmmm@ﬂm 13.95 (S.D. = 2.29) 17 . mﬂm@mmum‘m 1A (NUIEW) (TKT)

kTl

A
Lem mﬂﬁ”l,mmﬁml,mammm winduesay -0.72 (S.D. = 3.41) L3 dumaslan anin (NUNTd)
H

) @mm@mmmumwu (ROE) ummaﬂmwmwhﬁ“ﬁéﬂmv 15.44 (S.D. = 8.50) @9 ULTEN

(I

A.n qiwa@mmumm 1A (W) (TKT) mmmmmmmumwu (ROE) Lﬂﬁﬂrﬁﬁmmmqﬂm@ﬂ
Ay -0.63 (S.D. = 10.58) LTHN qmﬂm (ﬂ@xmﬂim ) AR (NUTw) (GYT) mmﬁﬂﬂmmﬁmuu
(EPS) mm?ﬁ'ﬂmﬁ'mmﬂﬁu 27.37 umsiadiu (S D = 41.08) A2UL3HEN 7. ﬂ?qiwﬂ@mmumw ]111A
(Hunaw) (TKT) mmmmimmmwu (EPS) Lmﬂmmmmﬂu -0.01 mwmwu (S.D. = 0.21) LFEM
aumaslad anim (NM191) (IHL) 8as1RutluNanauuwni (DIY) ummaﬂ@ﬂmmmmm@mz 13.04
(S.D. = 25.24) LATLTEN TUImUN WL nad /1R (Wuu) (CWT) FomaRuiTunanauuny
(DIY) Lﬂ?ﬁlﬂﬁiﬁﬁ@mlﬁiqﬁu’é@ﬂm 0.59 (S.D. = 0.60) 131 aguiuging a1im (N1n1w) (SPG)
ARINAIUANINAGDY (CR) ﬁmm?imgqﬁa;mvhﬁu 11.06 1911 (S.D. = 1.45) douii3sm #.n33lny
fAAINNITN ANNA (WNNTU) (TKT) A8nadruan nAans (CR) L@?ﬂlﬁlﬁf’i’)‘ﬁqmﬁ’ﬁu 0.72 Win (S.D. =
0.13) 131w denuisingy |77m (1111u) (SPG) ﬁﬁmﬁzﬁqwﬁauﬁi@mummE’ﬁ@ﬁu (DER) R
zg\i'ﬁ'zgmwhﬁu 9.20 W1 (S.D. = 1.67) 13t Wegegleuang afin (Wuaw) (TRU) fienandaumiiau
siodourasinotiu (DER) L@?ﬁlﬂﬁﬁﬁqmwhﬁu 0.15 i1 (S.D. = 0.04)

k74 2 a d v
m@ﬂuwummmqﬂszmma 2
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AN979 3 AAIRNUIUAIRIGA (minimum) AEI4A (maximum) ANLRAE (mean) WAZAIAINN
Lﬁmmummgm (S.D.) SMN?Wmﬁummu’%‘ﬁwmju@mmuﬂ@a‘umuﬂwﬁ%mmmﬁauiummm
nannsnsiustarlszindng

LFEN AU minimum maximum mean S.D.
AH 10 10.50 34.50 18.78 7.10
CWT 10 1.41 4.62 2.76 0.98

EASON 10 1.33 4.14 2.73 1.02
GYT 10 179.50 436.00 357.65 89.29
HFT 10 2.42 8.60 4.30 1.83
IHL 10 3.54 10.10 6.42 2.27
IRC 10 12.30 23.60 17.87 3.50
SAT 10 14.40 30.50 18.29 5.05
SPG 10 12.80 19.00 16.90 2.48

STANLY 10 123.50 243.00 199.65 34.91
TKT 10 0.98 4.08 2.22 1.08

TRU 10 3.74 11.70 5.34 2.38

TSC 10 9.20 16.80 12.31 2.44

]
o

AMNA919 3 WUANEEW Aandied (Ussmealng) anfdn (uungu) (GYT) :1ANfulAIAIge
(minimum) WL 179.50 U HA494A (maximum) Winiu 436.00 U wazlA1a@s (mean) 44

PaaienaUALLEEMBWYINAY 357.65 UM (S.D. = 89.29) AduLiFEM N.nemegaangsn A1nn

o

(MU11) (TKT) $1A1HUNAA4A(minimum) il 0.98 U HAEI4A (maximum) Wiy 4.08
U wasiA@As (mean) ANNZANa e UALLBENAWYINAY 2.22 Um (S.D. = 1.08)

Q

¥ v o o a 2 = a L4
AAAUNLAININYLTeHIATR 3 uazdNNRAFIULD 1 DIANNRFIUID 6

M99 4 UAAIEAANANNUSUASN AR LANNAF1UIEUINENT149UANANN90 TUN99
nnlsdusanfiuaesiBEvnguanaunssuenuauinasnziiaulunaiananninduisilsemalng

AeIdniR Partial Correlation
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Control Variables ANTIHIU Partial df Sig 2-tail
NNENI5LEU Correlation (r)

ROE, EPS, DIY, CR, DER 123 671
NPM .038

NPM, EPS, DIY, CR, DER 123 .051
ROE -175

NPM, ROE, DIY, CR, DER 123 .000
EPS .705

NPM, ROE, EPS, CR, DER 123 516
DIY -.059

NPM, ROE, EPS, DIY, DER 123 467
CR -.066

NPM, ROE, EPS, DIY, CR 123 .553
DER .054

4

ANNAIIN 4 NAN19ILATIERA AN srANBauduiusidsdoussudnednanninlsgnisiadiu

q

(EPS) fiusnAntiu tladinisaauAxii NPM, ROE, DIY, CR, DER A4¥l #1191 EPS HAudNnusiy

[ %

saTuluszAugeeteliBdnAtymeatiAnszAL 0.05 uaznistiaszi luiiuespeniu dmsnils
4ns (NPM) ﬁmmmmmmuﬁjﬁ@ﬁu (ROE) 8ntRutiunanauimnid (DIY) aAT18uan1nAas (CR)
uazdnsdauntidusiadouasneliu (DER) luiAuANRUE U AT

nsanudsngua
1) U3 aguinesingt a1in (umnaw) (SPG) nsninlegns (NPM) HAnteaagengawiniu
13.95% (S.D. = 2.29) AMNNO®N199ANIINITEN §R31N 1941 TuanIdANaNs0 unIAnle
a o = % 1 7 a o 1 = a a 09; dg/ Yo a o
29315 Ine N sALANAunLLAas A lEA a9 EN el ssAnBnan Hatenadlulidnizem
agNAuaingl anin (u1au) (SPG) HAcnuanunsnlunisinninlslaaiinisaauanfiunuuay
A ldansateillss@naningandnisEmaulunguanaimnssuineniu

4

U3t Bumeflad Ain (Wumu) (HL) HdRsuanauumugnadiuy (ROE) Rasgeangaminmiy

q
A ¥

15.44% (S.D. = 8.50) MINNOEINIIIAN1IN1TRUER T NaRaL L nefulidnAnaInnsnass

q

Y oo v v 09// dil ! a v a c o o =
nanauunuliinugnetiu vistanaddunenzdnizgm auwneslad A (g (HL) HAuaisnsm
Tunsnnnnls tsnstaseaiatunuliadnalfmunzanuasilsz@nininndndsmaulungs

QAANUNITHIRALIL

¥

13w faied (Uszwalne) afdn (unaw) (GYT) Hensinlegrsediu (EPS) wangangn

q
a1 v

Winriy 27.37 umsiaiiu (S.D. = 41.08) quwﬁmﬁmm?maﬁu fm9nlsanasaiu (EPS) wlu

q q

dnsndounansiananauununtnayuazlfiuainnismeiu aruou 1 furestizsm sielianatly

Y a a o Y

NNz ELEMsLEEm faies (Uszmalng) a1in (unaw) (GYT) Haruaunsnlunisininlegnd

a
1

D e

| v !

slatiugeian denaliitsEmilaoniianlalunisaau A liUsEmiisAntiu (stock price) 1aanga

D

NanlunaNana1MNIINLREINAWINGL 357.65 UM (S.D. = 89.29)

q LR}

15N dweeflad a1 (uunaw) (HL) Hdns[uunanauuny (DIY) easgangamaiy
13.04% (S.D. = 25.24%) WATLEEN TeTmuUY WNULUET N3 Arim (NU11u) (CWT) Loma [ utTu
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m@mmmum?ﬁﬂﬁq%mmﬁu 0.59% (S.D. = 0.60%) quwﬁmﬁmmimaﬁu A/911911T1
=KX a 1 % dl a o 1 Y o A ¥ dl = o v :/’ dy

HARALIWUULAATNRUTUNARa LU UsaiuNL BEnan e AU Defulamauiusmanfiu nelianadly
INIIEINUTEN Bumedlas Anfin (uunaw) (HL) darnansnsnlunisususainenilsligelne 14
[ U = c:I = o o 1 a o dl v 1
Auauiiuuasmzidaun dulsunstininlsunansfuilunaludnangs uazsantiuligs

U3 agnuAusingl a1 (uu1au) (SPG) fnsndauaninaaeas (CR) HARAREINEA
WiniU 11.06 W1 (S.D. = 1.45) dauii3Em N.nenegnaungsy a1in (Wunaw) (TKT) Adnandan
mmwmﬁmmﬁaﬁﬁﬁqmmﬁu 0.72 i1 (S.D. = 0.13) quwﬁmﬁmm@miﬁu ARNTIAIUANIN
AABLTUA RN AIUNLAAIDIANNANNITDT TN vz AL iatlanatlumezaniEEm aeNNAUTINgL
o o aa o s = 1 dgjq o’// 3 v 1 a
A7 (NMT1) (SPG) HAUNFWE M uRsuNNNIMTAUIzazdl M IHNa0 Uz an NAReINI9N19RY
W nndnisEmaulunguanainnssuineaiu

U3EM aanusiusingd Anfin (Wun1u) (SPG) dnadounildusadiuaesinatiy (DER) §
ANRALEINGALMNTL 9.20 1111 (S.D. = 1.67) U3Em Inagegiilaunns a1in (wungu) (TRU) &
dnaacuntdusiediuesnetiu (DER) ALANNAAWINAL 0.15 ¥ (S.D. = 0.04) AMNNgHHNIT
AAN19N19RU BRTdrUntAUFaduIRdE DU (DER) LaAIDNTATA3 19 RUNULRLEENIN AUniNG
29ILFENNIANRUUIREDefuiTaniaInnsfinRu nellanaiumezaniasm aaudineingd
o o = o v a dl = [ 1 v % dl o
A11A (W) (SPG) AnszgniivaInnsfitinRunnasmunnilameuiudaunesinoliu a9azin
TidanudeelunisdnsenipwisRufiuwazaanids usfinuniBEmaiunsniEussiunuEui s
uazasnainlsliige azdanaliitsdmilonianiadiulelbga

2) st fendied (Uszinalng) a1dn (uunaw) (GYT) 891A1Tu (stock price) laALGINEA
Winfiu 357.65 U (S.D. = 89.29) visBenailuimezdnizem fadies (Uszmalna) a1dn (umnaw)
(GYT) HANaINN30a3198m N lsgnssiatiuleaeviniu 27.37 umnsadiu (S.D. = 41.08) T9lAn
A9NAALAZENINNIUTUNARILUNWARELYINAY 5.52% (S.D. = 5.18) TaHA1gUTUSUALY 2 Lia

= = o ) ¥ o 1 a o =
nBaumaunislugaainnssuinasiuy A liidnaswuanlalunisasu d9uussm 1.n3¢lne

QAANUNIIN AR (WUTU) (TKT) Herafiuledtafgawiniu 2.22 1m (S.D. = 1.08) iatianay
W31 N.ngelnaanainnssy anin (wunaw) (TKT) émsnnlegniiadn (NPM) windu -

'
o

0.72% (S.D. = 3.41) fnsuanauunuinaiu (ROE) 1wty -0.63% (S.D. = 10.58) T9HA6"

4

dl dl = o = [ =& o o a e dl 1 o 1
Ngaemauiuanaunssuineaiy saNdednannlsgnssiediu (EPS) 1RALWINGL -0.01 Lnsaiiu
(5.D. = 0.21) Tnefinanuallsenaunis2e9LzEMINANY danalitidimldlian g Ruiung 99009
dn3dauanInAaadads (CR) Wy 0.72 i1 (S.D. = 13) TelAANgANaLTLAAAIUNITN
= o = dl dl 1 o d”a :/j ¥ K [ o o o
wenfiu Haonudasiazldanuisndnseuiiduszarduls asliiiauladmiuiinasmu ullans
5)17) Modern Portfolio Theory T1sn138471 inagyuazdinszifaidannguauningadyuasied
wisHa Tneinasuasians I NaRo LLVBLAZ A TNIALNAINNNTAYUGLE

3) (1) amannlegnssiediu (EPS) Hauduiusludsuaniusmafiuat198iiudnAnmng
ADANIZAL 0.05 UNEAINTY MNdnana lagussiatiu (EPS) g93u analisnafiugedu mndnan
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fnlequasadiu (EPS) anas denaliisnpnfiuanaslllufisniaisatu eraiesnaininasmu
Warsundnainlegrisediuliieuazdaauinfantsiinouaiunsnlunisainsnanauunuliiine
Huldfiuazivinla asannfesiuenudduaas Suttipun and Choksakunphan (2017) AF A
ANANTUE sz M NaINIn TunnAn ey At Emaanzideuly SET 100 wudndmen
Anlsgwssiatiu (EPS) Hpnudniufidauaniusauannineg @ﬂ'wﬁﬁﬂﬁﬂﬁmmmaﬁﬁizﬁu 0.05
AUATY SUNIN0Y LazNITOLTING Bginandu (2565) ANMIAHENNUFIZNIN98MINEIUNIINITRL o
ALIIAANNING 2ILFENNGNRA1NNITNLINS flannzilenslu SET wudn dmannlegnasiadiu
(EPS) ﬁmmzﬁ“uﬁuﬁ'@qmﬂﬁmﬁmmvmn§w§@ﬂqqﬁﬁﬂﬁqﬁagmmaﬁﬁi:ﬁu 0.05 TAINST ABUANS
WAZNIINA WiNazH9 (2021) IS AN RIdIUNN TR UR T AN RLTUS T AT NN SN0
1snfiaanzideulu SET wud NANYAAINNIINLENTT (Muanaudsuariaaanng) dnsrinlsgnsse
71 (EPS) HANANAUSIEILINTLIIAMANTINE Gharaibeh, Saleh, Jawabreh, and Ali (2022) 14
Anmpanduiuiseudnanalesiediu dnlegns wazsrandiu wudn dnsninleqnssiediu (EPS) &
mmzﬁ”mﬂuﬁ“ﬁqmﬂﬁummﬁu@ﬂwﬁﬁﬂéﬁV’Ttymmaﬁﬁa‘zﬁu 0.05 wi liganpdaariy Mao (2023)

1A wIANANTUE sz ud 198 RIdIun1aN1RUALTIANIW Wudn dnanAnlegrsediu (EPS) T4

! !
AA oo o o

AINAFBIIANTU W STALNRIRAATYNI9aTiANszAL 0.05

(2) ﬁmmﬁﬂmw% (NPM) ﬁmawammmuﬁjﬁ@ﬁu (ROE) 891 utiunanauuni (DIY)
AR9EIURUNUUYUIALY (CR) LL@:ﬁmmmwﬁ”ﬁuﬁiMmmmﬁjﬁ@ﬁu (DER) T Anuduiugiu
2PN ‘1/13\‘1?:@’1@LﬂuLW?ﬁzdﬂﬂﬁ@ﬂzﬁﬂ@ﬁ/ﬂéuj ﬁmmarﬁimﬁmﬁu i1 Smsmanide ANLIATFNA
ANTARANUNITN N1FANANITAINALITENOUNTS NMFENNNAIUBRIINAIYUFNTIR $aNT9NI9179
ﬁﬂﬂmﬁﬂmnﬂuzﬁquﬁmmm%”ﬂmﬂﬁu danpkediy 1auAe Sunines waz wasauing etnandu
(2565) ﬁﬁl\iﬁﬂmmmﬁuﬁuﬁ'ﬁwdwﬁmmmumqmaﬁuﬁmﬁmmr&“ﬂwﬁgwﬂ‘ﬂumu?ﬁmﬂziwqmmumm
1nnafiaaneienly SET wudn ﬁmqﬁﬁiﬁ‘qm'ﬁ (NPM) fﬂ”mwammmuﬁjﬁ@ﬁu (ROE) 8,318ty
NARBLLN (DY) é’mm’quﬁunuuguﬁﬂu (CR) Tl mrnuduiusiusrauannineg Amalia;
Sutiman and Nazir (2022) l#Ans1AN&NRLSIziIng ROE DER fUSANUI0INGNYAAIMNTIN
anutufannziiauliy Indonesian Stock Exchange wWudn dnsnuanauunugnadiu (ROE) lideua
ﬁimﬁmﬁu Lyroudi and Valkanas (2018) %\1ﬁﬂ‘]ﬂ’]ﬁﬁl?’]’mu%ﬁ\‘lmﬁ‘@umN@lﬁi‘ﬂ?ﬁﬂ’]ﬁu YAIUINAA
nzidaulu Athens Stock Exchange Wud18msnanauunuinadiu (ROE) dnsnninlsgnd (NPM)
ARTNAIUANINAARY (CR) 13sz\1mmim'm’1ﬁu U izﬁuﬁﬂﬁqﬁtymmﬁﬁﬁ?zﬁu 0.05 Herawati and
Putra (2018) 151ﬁﬂEWEW%W@‘H@Qﬂ@‘:{ﬂﬁyug’]uﬁi@ﬁ"]ﬂ’ﬁz)l:u WUin Snadauviidusedauzeiedi
(DER) 8msndauaninaaas (CR) lideuasinsnmantiu 8Tk Mao (2023) 1EAnEAuduiugazndng
ANINHIUNINNITRUALIIANUW WL ﬁmwmmmmuﬁjﬁ@ﬁu (ROE) 8m91&2ugn 1naand (CR) lu
AINAFAIIANT Y @ﬂ’mﬁﬁﬂzﬁﬁﬁmmmﬁﬁﬁ?zﬁu 0.05 Abu-Shawer and Ajlouni (2018) 9 nE
pomaNisnlunivinAn ledenasiayarinainestiunguisEmlingaiaes Saudi Arabia wudn

o

dnsuanauunuinaiu (ROE) 8nsninlagns (NPM) luiiaouduiusiusnaiiju Donmez and
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Ozkan (2022) “Lfoiﬁm:mw@ﬂ?:wum@\‘imil,ﬂ?q'ﬂuLLﬂmﬁmm’mmqma‘ﬁuﬁimqmﬁummmﬁu
AAFIMNTTNENULIUG WU flauau 4 WEmfiaamudaulunaandnning Borsa Istanbul (BIST)
dm31n1lagns (NPM) laidenasinsnandiu luniensedinuniu LaAstdauT aiganadasiu Jabbari &
Fathi (2014) %qﬁﬂmm@ﬁﬁmﬂmmuLmuﬁuimﬂ%ﬁmﬂz@'quwwma‘ﬁu wudﬁmﬁﬂmw’% (NPM)
ARTIEVUANINAAEY (CR) zﬁqm@ﬁi@mmmmummﬁu Ligocka and Stavarek (2018) T&#An 1
ANANNUEITNINERNTIAIUN1NITRUALII A IR FEMNdNa s lud seineg Te wuda dman
namauunuifediu (ROE) fusaifusesiisnauisiiaansidenlunaiaudnnindilszina
22&LA7e (Austria) HAuduiusludaay walunatauanninddsswmalduausd (Poland) §
AMNANNUS 191N Muhammad and Ali. (2018) ?ﬁlqﬁm:mmmﬁmﬁuﬁ@md%ﬂ@@“ﬂﬁugmﬁu
HARBLLNUIBNLBBITENAANE LTI Karachi Stock exchange WU41 8RsnauanIwAaas (CR)
ﬁMﬁ?mquuﬁ?uﬁi@zﬁqu‘u@qﬁﬁ@ﬁu (DER) #4NAFBI1ATHY

ARLAUDLUL

4 o a

HANNT3A8 AT ENUI186971 94T dnsnanauunugDeiu dnsRuunanauuny

q

v o

am31duRUNUINURLY uardRsaruntdusadouaesdiatiu lulauduiuiiumandiu dou

L%

dnsnnlagrisiaiulAudNRUSALIAITYL LazIIATHUNANINANTUNIBEIRAINAN 1T T8
14 ¥ ! ¥ a e ¥ ° o o o o a 1 v

na1n daiauaunzliun 1) fawlaasuacsiiasziuarliinonddyiudnsnilagnisediuuas
wwsliinluaunasrenizdnnazamu 2) AnwA1eassAfuluess LazmdauazIaINIIasun
WNNZANATNANNNZAAA dalduaunlcdNuiunisisaniasaldaa 1) Lﬁufﬂﬂgmﬂmwimmm n1g
a cY Y aa . . dl v a Y dl = QI d” QI
nsviidayaanaldans Multiple Regression iV liinanisdiasividaya Naziaentedu 2) Wi
879799UN1N1IRUBWT |iW ERINHARBLUNUFRRLNINGTIN $1ANAARBLAAINNITTYT LATERI
NIy uIeIRUAIAIAD UL e liinan1ideAseLAquanIIdIun1aNIIRUNINTY 3)
A 1 a dl dl = o o C 1 dl ¥
RANNENYAAIUNITNLATINIAGINAEW] Naanzileulunaiaudnninduialsemanenialiinag

I9HAIALAGNNAENANGAAIANITHNINTY

LANA1ITA9DY
. 2

AN antlasdidnyan. (2555). n9lF SPSS for Windows lunisdiasizyidaya (WuWAT

=b.

20). Augl
WA UMIHNAINIAINUNANENAT. NTIWMN: UTHNEITNANT A1,

LAY FUNINDS LA NITUTNE Dtinandi, (2565). AMNANNUEIZUINENTIFIUNINNITNY
ulgunanneang ﬁuﬂumﬁummwﬁﬂﬁwﬁmmﬁﬁmﬂz\jwqmmum‘mu?m?ﬁ@mmﬁﬂulu
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marketing communications on the purchasing decisions for cosmetics products of the consumers
in Trang province. The quantitative research approach was employed. The sample population
consisted of 400 Trang residents aged fifteen years and overusing the technique of simple random
sampling based on probability. Data were collected using a questionnaire and analyzed using
descriptive statistics consisting of frequency, percentage, mean, and standard deviation. The
inferential statistics employed were variable average, analysis of variance, simple regression
analysis, and multiple regression analysis. The statistically significant level was at 0.05.

Findings are as follows; 1) The purchasing decisions for cosmetics products of the
consumers in Trang province overall was at the highest level (M = 4.22, S.D. = 0.34). 2) Digital
marketing communications exhibited an influence on the purchasing decisions for cosmetics
products of the consumers in Trang province overall at R’ = 0.590. When considered in each
aspect, the following was found. Digital public relations, digital sale promotion, digital direct
marketing, digital personal selling, and digital advertising exhibited influence on the purchasing
decisions for cosmetics products of the consumers in Trang province at the statistically significant
level of 0.05.

Keywords: Digital Marketing Communications, Purchasing Decision, Cosmetics
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ABSTRACT

In this research investigation, the researchers examine the perception of the corporate image
and the service quality affecting the users’ service intention at the Outpatient Department,
Rajanagarindra Institute of Child Development, Chiang Mai province. A questionnaire was used to
collect data from the sample population of 175 new service users of the Outpatient Department using
the technique of purposive sampling. Data were analyzed using the descriptive statistics of percentage,
mean and standard deviation. The techniques of correlation coefficient and multiple regression analysis
were also employed.

Findings showed that the highest proportion of the service users were females, aged between
31 and 40 years. They had a bachelor's degree and were self-employed with a monthly income of
20,000-25,000 baht. The perception of the corporate image and the service quality positively correlated
with the service intention. The factors with an influence on the users’ service intention at the Outpatient
Department under study with the statistically significant level of 0.05 were the four aspects of corporate
image: corporate identity; reputation; physical environment; and contact personnel. Two aspects of

service quality were reliability or trust and empathy.

Keywords: Corporate Image, Service Quality, Service Intention, Rajanagarindra Institute of Child
Development
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CERTEMPLRET!

nsAnmiEes mﬁﬁg‘mwzﬁ“ﬂmﬁmﬁmfl,l,@::@mmwmm?ma‘mmaﬁi@mmmgﬂ@Lgﬁﬂé’ﬁﬁmﬂu
wannEUaeuan anniuswmwInansmuAsLng Aandades s Wun1534uisednsa (Survey Research)
T uuuaaunin (Questionnaire) tnegusnatinauLLIANzad NqNFtet1e Ae §inAresaasdiulsnismy
Tmailuusungtlasuen aotuimunniadnaausiuns Smdadeclul 41uau 175 pu Adafulinie
TUTURBUNGAANE W.A. 2566 %\1ﬁﬂmmﬁfaﬂqmﬁﬁmmmjuﬁq@ﬂwﬁﬁfﬁmquﬁﬂﬁ (Yamane, 1973)
uaT Arurnfinununisgayune (drop out) 3nfasaz 20 §Asalin1s Adjusted for Non-response
(Polit, 2010) iilavnamuunaeunalsznaudo 4 dou fil doudl 1 Yagyaiillresfnanuunaauni
doufi 2 LflwﬁmgaLﬁ'mﬁumﬁufg?mwa“ﬂwﬂimmamﬁuﬁwmmnﬁmwuﬂ?uﬁ Swiadadlusl daudi 3
%@H@Lﬁ'mﬁ“u@mm‘wmm’?‘mﬂ@mmﬁuﬁmmm@Lﬁﬂwnum?‘um% Soudadeslva uazdoud 4 daya
Lﬁ'mﬁummﬁ”ﬂ@L%ﬂfﬁu?mﬂw,t,muﬂEiuﬂqﬂu@ﬂ@mﬁuwvwmmﬂﬁﬂwnuﬂ?um% CSTLLIG NV

nemsAReLALININTadAResila Sn1emeanpanafiesnss (Validity) 2esuunaaunna Kaenag
MIIAADLANNALAARBILAZUINANITATIAABLNIATUIDINN ﬁsﬁﬁmmmmm’iﬂwvmwﬁﬂmuﬁu
qmaﬂﬁwmm (Item Objective Congruence Index 10C ) 1Hwinriu 0.988 mmnﬂm 0.5 (151 @mmm 2559,
utin 69) uazidatiunAuanmIALIesudag Crobach's Alpha Coefficient Ineitinuunaan iy
A8 (Tryout) AuEFurEnisluuaungaauan anntuimuinisianaauasuns Smdaaeslng a1uou
30 a1fu lAAWINAY 0.98 %'qﬁmmm%ﬁumﬂmzﬁuqq (11nN31 0.75) (Cronbach, 1951 &1ana’lu
anans nangwdind, 2560, u. 100)

Famumufeyauazuanuaspaniiuia azlinzuuiaisrasnguiaadng Inauesziunan
mazwiineanily 5 sz ensuLlananusng1esATILY AzuLNdaess U TS RaeR a9 Ar NN NG
wazuRsNPL (UszAae N99nugR, 2538) uaziapnamaNE189Az cunaAnmNETimua Tl

fAsuliliadnfen1sfinazitiaya il anmdawssun (Description Statistics) W Ansataz
(Percentage) AnA (Mean) quw,‘fimmummgm (Standard Deviation) kaz@nALTNaYNU (Inferential
Statistics) {Ada lf14anmTa8198 Taun nsnaaaudnl sz Ans anduiusaeis Sdu (Pearson’s
Correlation Coefficient) Lmzmaﬁma‘ﬁzﬁmmmwu@m (Multiple Regression)

NANTFINE

n13AnE wuadn grevuwuuaauainasuluaidunandielenyszndng 31 - 40 T nnsAnunsvay
snyay e deznavendngsiadausia seliiaRasiaiiau 20,001 - 25,000 L kaZGSNANURENLANNT
LANINTUASLING AnanIuAnETe lseFuLLELN

mﬁ"fiLm’]”ﬁ%mﬂWﬁﬁé‘mwzﬁ“ﬂwnim@mmﬁuﬁmmmﬂﬁmwuﬂ?uﬁ AP LLIGHENVH ke
mefusnnanuniasnaresdfninisas lusssunntige (Aniade 4. 43, mummmummﬁm 459) il
NANTUIAHIIEAI LI agfluszdlanigara 5 §u Seednsu mu mummmmmm@@mqwmm
(mm@ﬂ 4.58, mummmummﬁm 536) Frungliifinag (il 4.51, mummmummﬁm 513)
mum@mm (Aiafe 4.50, AauSeNituanpIg 554) Fuanmuandeunanianiw (Aiade 4.36, dau
Deuunnsg i 511) uazfnuandneniasng (Aede 4.24, dowdlesinmnsgiu 538)
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m:ﬁLm’]”ﬁmmﬁmLﬁummnﬁwﬂqiiﬁ‘ﬂﬁmmﬂuﬁmmmmﬁmwum’?‘uw§ f%“\‘iwffm%ﬂmi
WU mwmmmuﬂmmwmammmﬂmmumnmm (ALeds 4. 44, mummmummﬁm .526) LN'B
W@ﬁﬁ‘mmmmﬂmu WL @ﬂslmvmumnmmm 5 A1 L@mmm‘u platl mmmlfn@n@mﬂiﬂfﬂm (A1ade
4.50, mummmummﬁm 545) Bunnsasnsannusiula (Anleae 4.47, mummmummﬁm 578) A1
mwLﬂmﬂﬁﬁmmmwmﬁﬂm Arunsidinlaunazs mnmummi (A1Ladg 4.42, dauideainy
NIMTFIU 562) WATATUNIIABLAUBIAINNABINTT (A1RAE 4.41, mummmummﬁm 639)

MsAAsiauAAdiusa ALt BN ssan TR N RSN TING Sanda @ el
‘W‘LI'J"] mm?\mmum’@mmﬁﬂ@mhu’?ma‘@ﬂmzﬁumﬂmm (ﬂ"]L@l@?_I 4.30, mummmummmu 749)
memafmqmmwmu mummmmmwm Ag wqmm?umwmmﬂéﬁmm@ (FnLade 4.48, d9u
Lummummﬁm .706) 9B4AINN m@ mumﬁmmmmmm@ (ALaAY 4.39, mummmummﬁm 718)
mummmuslmmhmﬂw (AnLaRe 4.35, mummmummam 718) mummumﬁu@m (AnLRAE 4.25,
mummmummﬁm 804) uazdunsssifiunnaden (ALeae 4.15, mummmummﬁm .831)

miwmmumwmwmmmmmmwmmmmm%mﬂmmmmmQa‘ummﬂmmumjﬂwu@ﬂ
TnensdimasvinanasnyAns (Multiple Regression) Fauanslunnsad 1
A1919 1 HANNTILATIZTDADEE %w’%wmmmwﬁﬂwﬂi@qﬁmmmmr?i‘flfvuL%ﬁi%u?ﬂﬁimﬂqﬁE?uu?ﬂqilu
wennEUaeuan annuWmwINSANITUAsLING Aandadealus

(n=175)
NMNANHUBIANSG B SE Bata t Sig.
(Constant) 006 330 020 984
LNANEOIAIANT 226 .089 194 2543 012
GO 209 102 185 2041 043"
ANTWUIARANNINNILNIN 272 107 223 2,537 .012*
A3 liLINg -.033 155 -.027 214- 831
NIAARRITNINNLAAA 303 188 259 2559 011"

= 507 Adjusted R°= 495 SE.est = .445

*p <0.05

AMNAI T HANTNAGBUANNFAFIU WL NINANHIAIANIAUANANHOIANANT A1TDLALS

1%

AruaninwaagaunIenIenInLariIunsinfesznd1syana Aansnasanainscladinldiinisaes
H5UL3N19 e Nt ATynI9atiANgEAL 0.05 Mu18AINGT HBEFULETNNIAD 1T URBWINSAN T
upsung dandameaslng Fusnnansnieasnsiingau 1 uiseluusaziou azdenaliifFuiznisianoiy
faladin 111 9a TURRUIN AN TUATUNSINNEITY 0.226, 0.209, 0.272 UAY 0.303 ANNAIAL LD
#41304141N Standardized Beta (Beta) tngifiouilsniansnaniniign Aa nnsfinseaszniniana (Beta
=.259)
a Aa a ' qg/j 4 Y a Y ar a 7

NINAGBLAMNINNILETNIRENENARRANFAT AN TN reEFuLEn s luukunUaeuan

Tnennsamsnziinanas Ny (Multiple Regression) A9LandlWA1914 2
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A5 2 NANITILATITINANGE BNTNATLIATUNINATUTNTARANNAS AN HTEN 192898 FuLEnIs Tl
wennEUaeuan annuWmWINSANITUATLNG Aandade s

(n=175)
AMAINNTUTNNS B SE Bata 't Sig.
(Constant) .391 271 1.440 152
aulugilsssy 31 096 118 1366 174
A Eeiiesiselslals 338 122 295 2767  .006**
AALIAURIANNFRINNG 073 .099 075 738 461
nsasneAn sl -160 115 -148  1.392- 166
nadinlauaangFuLisnig 501 131 477 3.823  .000**
R2 = .583 Adjusted R square = .571 SE.est = .409
*p<0.05

ANANgT 2 HANNINARBLANNFFIU WL mmmwmﬁ‘mmmmmwmLsﬁﬂn@m‘@%‘lﬂim@”
muma‘mﬂfaLm”mﬂmumm@ mmwmmmmm% Winld3n1saegiuLiznig @mmuﬂmmmmmmm
MRNEAINGY Lu@mummmmuuwmmmmmwumum Fandnge o a‘mﬂmmwmimmﬂwu
mmu 1 umﬂ‘LuLLmvmu mmm‘mm‘ummmmmm\ﬂﬂmﬂﬁnmmmmuuwmmma‘mﬂmmumum
mewu 0.338 uaz 0.501 ANAAL iflafia1annann Standardized Beta (Beta) Iaasaulsfidananamn
‘mgm e N3uinlauayianiiuLang (Beta = .477)
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H5ULENNT A01TURMUINITLANIITUATUNS Sandadea mm?‘wmmmmﬁgmﬁmmﬁmﬁxﬁ
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mg\ﬂ@Lﬁﬂ%u’?mﬂmmﬁuﬁq@m atHld1Anyneals mmﬁmﬁmmﬁ@“m@ﬁmﬁqw% Yrlnwusuay
ADuE (2566) TEANENEaq BvANaTeIN AN HIae AN TRTiRe A NAT A BN LAT A NAs AN AT
fldEn9vineniAenwluiaanIAnzdueaniRE e AaULY WUd1 NINANEIIBIANITRIAENNTTU
%VI%W@L%Q‘]_Ifm[ﬂ"ﬂﬂfl’mlfl%ﬂ@sﬁu??ﬂ’]?u@zﬂfl’]wwa‘/ﬂﬁ/ﬂa@ﬂ’mﬁﬂ/ﬂa?’]ﬁﬂo_,l yanannTiannsAnEnfanLn
ANENHNIIeteANs Ao 4 Fw e Kauendneaitasesdng Fudedes Fuaninwangenn
NIENIN WATANUNITFARBIEUINNLAAA mmwi@mmmzﬂ@L%’ﬂé’ﬁu?mﬂw,t,muﬂﬁjﬂqw@ﬂmmtﬁuﬁma‘

ADTURINUINIANI 1 TUATUNS Aaudndelud GellifadeNaanafeeiuanuRqaweefesion NAUWA uay
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TN WHanguNNIael (2562) AEANw a9 nndnEiaednsuazladaiinadanisindulade
HARA lse U dTnssNNuns1eag Lz lne wudn JadanmaneolesAnsfidinananisiadulad
wansFuat IFur lendneaftasesdnsuazanmuaniennenianin sniulaseiuinuiedeuazdiu
AnsRnseAnanITllann AR eI LIUASEAINAN 91UASEI89 Rachmawati et al, (2009) 13AnEnEeq Tade
fflavswasensindulaiefiegenduresgninluiiesadees Ussmannaide wudn nwdnealeadns
zq'qﬁmrﬁi@m?ﬁm'ﬁu%%”@ﬁmgjmﬁﬂmmqﬂ%ﬂmﬁ@mﬁwﬁ dszmaniaiie uaz11Idua89 Agustin et al.
(2020) WAnwnFes nwdnealasdng gaunmnsdinisuaznisdaaisuuniinselinifiuasenis
Andulaimanlinaanau PROF. DR. TABRANI iediliuung Uszmadulaiids wudn nananeniesdnsd
ananasansdnduladinlfisnsesFuiBnisedneliidAnynials

NNIANHIADININLENNS ‘ﬁmmwi@mmfﬁlgﬂfﬂL%ﬂé”nu??mﬂw,muﬂé}ﬂqw@ﬂmmﬁﬁuﬁmmmﬂu
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LAZNNTIAINTRDANBENYATS WL @mmwmm?‘ma‘ﬁmmzﬁ“wﬁuﬁ'ﬁqmﬂmzﬁuayﬁummmzﬂ@L%W’Lé’ﬁ
1INN97U29NGNAIDEN agalTlud AU 9alA aenndeeiuaUiIdEIaasNINg HUANUS WATARLY (2559)
lEAnwnFee medpduladenlduinsresdFuinisfileauan Teananunadnlsanisunne wudn
ANdNAUTszudiladtgunnLENsuaznnsdndulaaandiznislssnenuianinsaneg lussAuga
ANLNERRY IUATETe T AadNed LazAnLY (2565) 1EAnE 0 ANANNUETTUdN9NN95L]
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ANNANRUETIUIN U ALEY UATIUARELRIGTIAN Yoy iTes UATADLY (2565) BEnmnias nesadula
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ansnateuandanisdndulaiaanldiinislssnanunalulasanisdsziudianluanngannumiuag
UNANILANNTANENEINLIT ARININANTLENS 19w 2 Fw T Bruncnanindedesselsla s uaz
Arunsdinlawasdangiuisnag zqkm@ﬁi@mmﬁ%ﬂ@L%]ﬂ%u??mﬂw,l,wuﬂﬁjﬂfmu@mmﬁﬁuﬁm? ann1iu
Wansiinsausung Swmsadeslul Gaitadefideandeciuenidevednaniad 41970 WAYATUY
(2561) 15AnEn G0 muﬂaﬁmumamammmme@mmwm@ﬁma‘ﬁdmaﬁiﬂm?ﬁm'ﬁulmﬁﬂﬂﬁﬁmi
Taanenunadanszenguag Suingnesongd wudn tadannnmnnsliiting fruesidedelianclals
Aunnsmauauedsiagnii wazinuanudinlawaziiueniulagzuiisnig denasanisdndulaaanli
13n19T8ane U8 U3 UealaE1 4NINA UATAUY (2563) 1EAnmn g Tadanndnsaiesdnsuas
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