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ABSTRACT

In this research investigation, the researchers examine the technology acceptance
affecting the decisions to use the electronic personal income tax service system of residents in
Bang Khae district, Bangkok Metropolis.

The sample population consisted of 400 residents in Bang Khae district, Bangkok
Metropolis using the electronic personal income tax service system. The research instrument was
a questionnaire. The statistics used in data analysis were percentage, mean, and standard
deviation. The technique of multiple regression analysis was also employed.

Findings showed that the technology acceptance affecting the decisions to use the
electronic personal income tax service system of the residents under study was in the following
descending order: attitude towards use (B = 0.356); security perception (B = 0.281); perceived
benefits of use (B = 0.174; and perceived ease of use (B = 0.164). They could be explanatory of
the decisions to use the electronic personal income tax service system of the residents under

investigation with the prediction at 79.30 percent (R Square = 0.793).
Keywords: Technology Acceptance, Decisions to use the system, Personal Income Tax Return
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ABSTRACT

In this research investigation, the researcher examines 1) the costs and returns of
the making of herbal compress balls at the Rai Khet Tawan Community Enterprise, Hua Suea
subdistrict, Mae Tha district, Lampang province; and analyzes 2) the structure of the costs and
returns of the making of herbal compress balls in the community under study.

In this qualitative research, the sample population consisted of eight enterprise
operators of herbal compress balls in the community under investigation. The research instrument
was a structured interview form. Data of costs and returns from sales, gross profits, and break-
even point were analyzed.

Findings showed that the cost of making herbal compress balls per unit was 45.74
baht consisting of raw materials at 28.93 baht per unit (63.25 percent); labor cost at 13.28 baht
per unit (29.03 percent); and manufacturing cost at 3.53 baht per unit (7.72 percent). The income
from the sales of herbal compress balls per year was 840,000 baht. The costs for the making of
herbal compress balls per year were 550,651.20 baht. Gross profit from sales per year was
289,343.80 baht. The ratio of gross profit per sale was at 34.45. The break-even point of the daily
sales of herbal compress balls in the community under study was at 27.43 balls, or 1,920.10 baht.
Monthly sales were at 548.60 balls or 38,402.00 baht. Yearly sales were at 6,583.22 balls or
460,825.66 baht. The number produced and sold, the income from sales, and the sales, daily,
monthly, and yearly was higher than the break-even point calculated. This means that the business

has the ability to sell herbal compress balls and the business is cost-effective.
Keywords: Costs, Returns, Herbal Compress Balls
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ABSTRACT

In this research investigation, the researchers examine the consistency of the model with
the empirical data and investigate the management approaches of antecedents affecting
employee performance in the VUCA world of commercial banks in Thailand. The mixe d-methods
research of quantitative and qualitative approaches was employed. In the quantitative research,
the sample population consisted of 555 employees in commercial banks in Thailand. The
technique of multi-stage sampling was employed. The research instrument was a questionnaire.
The index of item objective congruence (I0C) of 0.60-1.00 was considered to be consistent with
the accepted criteria of 0.50. The Cronbach’s alpha coefficient or the reliability of each component
of 0.700-0.896 was considered to be consistent with the generally accepted criteria of not less
than 0.700. Descriptive statistics and the structural equation model were employed. In the
qualitative research, the key informants consisted of ten executives of commercial banks in
Thailand using the technique of purposive sampling with in-depth interviews. The conclusion was
conducted using the inductive analysis. The quantitative and qualitative research findings were
then integrated.

Findings showed that the highest proportion of the members of the sample population
strongly agreed that all four aspects of the antecedents were important and exhibited an influence
on employee performance at the highest level. Employee performance was directly and indirectly
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influenced by such antecedents. The task and contextual performance exhibited a supportive
relationship but differed in importance according to the nature of the work. The adjusted structural
equation model was consistent with the empirical data based on the qualified fit index (X2 =
101.40, df = 80, Xg/df =1.27, p-value = 0.05, RMSEA = 0.02, CFI = 1.00, GFI = 0.98, AGFI = 0.96).
The hypothesis analysis supported all items at the statistically significant level of 0.01.

In regard to the management approaches to ensure good employee performance and
efficiency in the VUCA world, it should start with employees having the characteristics of
transformational leadership and innovative work behaviors. They need to have work engagement,
understanding, and apply the human resource management model appropriately. Most
importantly, the organization must adequately support both skills and tools. Such antecedents
should be consistently developed for employees at all levels. Transformational leadership and

innovative work behaviors should be integrated with major activities.

Keywords: Transformational Leadership, Innovative Work Behaviors, Employee Performance,

VUCA World
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ABSTRACT

In this research investigation, the researchers examine the environmental factors in the
workplace affecting employee motivation: a case study of Nestle (Thai) Co., Ltd., Nava Nakorn
plant. The objective is to determine the environmental factors affecting employee motivation in
order to propose environmental development projects to increase employee motivation in the
production line and to find solutions for an increase in organizational productivity.

The study applied Maslow’s theory and Herzberg Two-Factor theory as the
conceptual framework. The research instruments to collect data were a checklist close-ended
questionnaire and a five-rating Likert scale questionnaire. Data were collected from 276
employees at Nestle (Thai), Co., Ltd., Nava Nakorn plant during May to July 2023. Data were
analyzed using the technique of multiple regression analysis (MRA). Findings showed that the
working environment and workplace amenities affected employee motivation. In addition, the
consideration of the relationship between variables found that workplace amenities and working
environment exhibited a positive influence on employee motivation at the statistically significant

level of 0.05.
Keywords: Workplace Environment, Work Motivation
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% <

LAAR NANFIEENT AB annTnuNdauteslszanisunasiasnisaziivdays n1sAnATIHiaen
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nqugnatnelaaliatdaaaininaziilu (Non-Probability Sampling) ki11ta12a9 (Purposive

sampling ) tnendanngusaatneaingljiRculuuaunsdg - Mingedesiuaianisngn souns

P

daniiudldfuuansenuainaninainALar#e1ur A INaz AN wanantuLie liduladi

a o k4

AUIALBINGNEAIDE N (Sample Size) HANUIBNEINANATNARALANITDNUNNATA LS UATHIN
p P [y, = Py = = Y oo ° | e |
Wenanardelifslszansisiasnisdnen nsAnwnasailldgasnisaurnanangusnesnaaes
Taro Yamane (1973) Mfupnui@aiiusasas 95 WadaInnIIuaIuulsssnng

ANNANNIAUILLUIANGNFALEN9TEY Taro Yamane (1973) NiszALAMiTanuiasas 95

a o

annsnasunalidnavasldaunangusinetineaIuau 248 gavTan1nngn e lilinanisaaans

- o Y yaly
mwﬂmmm@@uwﬂfamﬂmm@ﬂ@: 5

%

2 o/ =3 ¥ ¥ &1
HQ""QEILﬂ‘]J?Q‘].I?“JN?J@N@WJEImuL@ﬂIﬁﬂI‘HLLUU’&@Uﬂ”INgﬂLL‘]_I‘]_Iﬂ‘ﬂullﬂuN”lu Google Forms a1n

u

[
¥ o

Y 1A A ] a A a =X % v Yo
Qﬂgummlmmuﬂmq ] NINEUBINUANENITNAR ?QNGQMQV‘L&WQWM[@,W?UN@ﬂ?ﬁi‘l’]‘]_l"‘ﬂ’]ﬂ@ﬂﬁw

ANNNABAZAIANUIEANNAZAN WBILFTENLAYLA (Ingl ) a1im 199979 WILAT

aa o

mﬁLmﬂzﬁ%’@g@lumﬁﬁm%ﬁﬂizmamimﬂlﬁﬂmmmﬁﬂL%gﬂmqm Wil
nMefnnzidayadaud 1 thiladadutlszansmaniiiaseiaifdanasnin (Descriptive
Statistics Analysis) sznausasdeyanisuanuadiiuriiatay (Percentage) LATAIAYNE
(Frequency) ilaaziianldeduneadayaifentusnmmzdouyana
ri'auﬁl,mqw‘ﬂ’_l’mg@zﬁ'quﬁ 2 Awwsndenluan v sﬁﬁﬂiﬁdﬁmﬁmG?ﬂﬁmﬂ@ﬁmmfm
AMULLABLATNTS 12 %Iﬁ’l,fluwmmmﬁmmﬂ%m’?"mﬁ@ Factor analysis Ina9a1nnng
ApszilananisdnFendayaaaniugaeanguae 1) ANNENNNALLADUTINNY LA 2) A98uas

ANHAZAINTUANIUANI9Y

1 '
a a o

n1sAszvidayadIun 2 nguin 1 anmenAlunUfiROu ngui 2 AagureAuazan

TuAUJ IR uaz d9uil 3 wseqelalunasinau MdisunAtdenidauuuinsgiu (Standard

[

Deviation) LaZANLaAE (Mean) annieiuiTuanisl iR Watunasunadayan NN UG

o

szndnvdsiondenluaniunrinuuazusgslalunisvinaussmiineuluduaeudall dmsunis

utlamanuuungannAede BAnen lfinaeiinsdiulseanndn (Rating Scale) 5 35AL AMNATIR

u

a s ¥

AR (Likert) wananiu §3dalanagoUAMAINKATANUTE D0 1BILATAINDAENIIN AR

a

' ' &
IS o a

ANLTRN UL N IUNANL s ANBuLLLeaN1T89ATRERLNA (Cronbach’s Alpha Coefficient) Taging

PBINIINARBUNLLGN HADEYITUIN 0.932 D9 0.937 uazHA1dNUsz@nTuuvueanivag
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ATBULNATINT 0.957 wilanaladuuuaaunuiiiacundaie awnsoinldldiungusnadiele
SEN

dl =) o

Wrdayadaun 2 ngud 1 ananeiniAlunlfimu nqun 2 dsguraasiuazaonlui

aa a

UiRen uaz doun 3 ueeqelalunierinanu undnasiiie AU ANANRUS A AT ALTIB YN

(Inferential Statistics Analysis) %Lﬂumﬁmmﬂ?’mmmumwﬁgm FRENIFIATIEUAINNDADDE LI

WA (Multiple Regression Analysis, MRA)

MA1519 1 AU FR8A ANLAAL z@'mﬁmmummgm LAZILALANNNAALTL 1A UTTRREIA AN

2NAUNL TR

FYALANNAALIY (FREIAY)

anwaniAlund Jiinau

5 4 3 2 1 X sSD. uwilaua

1 goivnanuiiussemalunsinen 37 164 56 16 3 378 0.79 1IN
Fmanzan (134) (594) (203) (58 (1.1)
2. anuivnenenmnluaniud 42 9 63 55 20 331 1.16 thunaw
YauTmanzas (15.2) (34.8) (22.8) (19.9) (7.2)
3. gnuivnauinisszingennialy 40 119 63 38 16 347 1.08 i1unans
amuﬁﬁwmﬁmmmu (14.5) (43.1) (22.8) (13.8) (5.8)

9N 352 1.01 ihunans

A1NAN39 1 uaaglAliingn annsmusandesaainnguaet MU IR wluuEune1 o
a9Li3ENATLa (Ine) a1im 1999 UUIUAT AU 276 918 WANARAWIUAaTTadsIANBaN NN A
Tunlfimeuluninsonetlussduliunana (X =3.52, S.D. = 1.01) LHANATUITIAIUNLIN

o = a < dl 1 7 dl o = o dl =
WHNINUTANAALTAUNINTNG AR ANUAD U9 UTUTIEIN1A LU UMK zan Iai AN
a =3 o =y $ (% dl o al
Aninluszaunnn (X =3.78, S.D. = 0.79) 7a4a9N1 bALAAIUADIUANIIBAN1T7T U8B IN A ML
ADNUNNNNBIUEZAN HAHAATWlUuIEAUNIN (X = 3.47, S.D. = 1.08) LATAIUADIUNNLT

'
[ =

AEUUYH UANUNTINNUAMNNZANE HAouAaTiuszAulunans (X = 3.31, S.D. = 1.16) ANNAAL
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A1519 2 A1uu feray ANeAY dodeuuunnsgy wazsrduanuAninludaulad i uds

guEAINAZ AN UL TR

TTAUAMNAALAY (FRaaz)

AeanuagANNEzAIN LUl iR

5 4 3 2 1 X SD. szau

1. anivnauiliesesilegUnanl uazds 42 132 62 33 7 361 097 N
81UILANATAINFAN 7] N9 (15.2) (47.8) (225) (12.0) (2.5)
WEane
2.maﬁuﬁﬁﬁ\muﬁﬂmuﬂ@®mﬁﬂgﬂﬂitﬁ 57 164 39 12 4 393 081 N
\Arndile asn Tl lunNvinauiinig (20.7)  (59.4) (14.1) (4.3) (1.4)
SONFU gua uaztautihgeasniawe
3. anufinaudnisthmaluladisne 65 163 39 8 1403 073 N
mmmuuﬂ%‘lum?ﬂﬁﬂﬁqm (23.6) (59.1) (14.1) (2.9) (0.4)
4. gonuTvnEnsuLisu lunns 57 153 54 9 3 391 079  wm
UptiRuetamnzan (20.7) (55.4) (19.6) (3.3) (1.1)
5. anuivhauiianugznanaunelunis 56 139 58 20 3 382 088  wn
Ufiimau (20.3) (50.4) (21.0) (7.2) (1.1)
6. anuivauianawsnzasluns 59 151 48 15 3 390 083  wn
UfiiReu (21.4) (54.7) (17.4) (54) (1.1)

EREN 3.87 0.84 an

o

AINA979 2 Uans WudIAnn gUimRnulukaunsig o 209 1350 waviia (Tne ) 47rin
T9997UUIUAT AU 276 318 Ao nAaLiuseadefudeeuaaanazaanundfimauly
1 o/ = v dld a =3 dl o o v 1
nwsanatfluseaunn X = 3.87, S.D. = 0.84) TaasuniauAaiuiINgaatnaifuwn taun
1) funtnediudaeiunisnaniuniiauninisdimatuladsing o Awuizanuildlunig
UftiReu Haonumaiuluszdunin (X = 4.03,S.D. = 0.73) 2) muninaumiudaeiunisnanium
o a o ' dl A dl [ % dl o = o [~3 1 o
nauiantaande gilnenl 1rFeie 1ATeANINIEIUNNINIIURNIITALAL ALA LazTaN1ingd
) a

grntane JaonnAasiulusysunan (X = 3.93, S.D. = 0.81) kAT 3) AMUADIUNTNIURNTWLN LR

TunsUfimauedemnizan JaonnAamiuluszdunin X = 3.91, S.D. = 0.79) ANNAIAL

61



913813UTUN 79 INAUAZAIANANARNT NNINUIRUPINAIUIAG

19 6 a17UM 3 Fusnew — fuIAN 2566

M1519 3 AU ferar Anady dewdeauuNinggy wazszAuANAninludausegalalunis

Qi
FLALANAAIU (FREAz)
useqslalunisvinau wn wm ithuy dew daw X SD. sAu
fign naN fign
1. ﬁﬁﬂﬁﬂuﬁ@ﬁﬁuﬂﬁﬂﬁ’&@ﬂ 60 135 59 19 3 3.83 088 1N
(21.7)  (48.9) (214) (6.9 (1.1)
2. fvnsudanalsifaaaudaimnisd 71 144 51 9 1 400 078 AN
Azigeu (25.7)  (52.2) (18.5) (3.3) (0.4)
3. fvnsudsnasennudesnislss 69 141 54 10 2 3.96  0.81 )
AoNganEe Ui (25.0) (51.1) (196) (36) (0.7)
4. Ttoudenalsiflpnadesnnsiiag 62 M7 78 15 4 379 090  wN
Tvinanulumn 5w (225) (422) (283) (54) (1.4)
5. fnsudaainlsiAnanudesnis 75 148 44 7 2 4.04 077 AN
WauvineylunsdRanu (27.2)  (563.6) (15.9) (2.5) (0.7)
6. fivnaudaainlsiilannaini 60 140 64 8 4 388 083 WM
nalalunaanureanuLes (21.7)  (50.7) (232) (29 (1.4)
Y.ﬁﬁﬁmmﬂu@qﬂmm”l,umamm‘u 6 27 130 87 26 264 087 ihunan
91U (2.2) (9.8) (47.1) (315) (9.4)
8 i ldRnaauidnseduiile 63 161 45 6 1 401 072 1N
avvuRlAFuNa UL WA 5 (22.8) (58.3) (16.3) (2.2) (0.4)
9 e ldfannidndusadda 59 139 66 10 2 38 081  wm
Tunsdfuimeu (21.4)  (50.4) (23.9) (36) (0.7)
10.edanalilnanupssEw 60 151 54 10 1 3.94 077 WM
A519439A 1UN1991911 (21.7)  (54.7) (196) (3.6) (0.4)
11 fivnemganalfilgennia 44 101 8 38 5 351 098 WM
(156.9) (36.6) (31.9) (13.8) (1.8)
12 flanagalunn 7 Sufilduinn 56 103 92 20 5 367 094 WM
(20.3)  (37.3) (333) (r2) (1.8
593 376 084 WM

62



913813UTUN 79 INAUAZAIANANARNT NNINUIRUPINAIUIAG

19 6 a17UM 3 Fusnew — fuIAN 2566

A1NA1379 3 HUATRNWILUNLNFNY ] 299 13 waiia (ne ) A1rn 99eunInas A1uau

276 918 AszauANAaLiulun nsansausegelaluniseuluszdunin (X = 3.76, S.D. = 0.84)

1
a o

TnefunfszdunuAnfiuinfgaaiuatfuusn 1w 1) Aunidnaumiuaaiunisnaniui
eudaaTnliimuinerlun1sdjumen Faauamdiulussdunan (X = 4.04, S.D. = 0.77)
v % (3 v o dl dl o o =R = 1 nl/ dl o dl Yo v
2) Auninauiugaaiun snan uniawin lEand A st ennauin e sunauuun el
A58 HpnnuAaikluszAunn (X = 4.01, S.D. = 0.72) kA 3) Auntinduiiueqaiunisngnuin
nudsnaliaeniazzaug danumaiuluszaunin (X = 4.00, S.D. = 0.78) AINA6L

A58 4 HAN1INAABLANANTUTIR9an e N A LN TR BLazAeE we A Naz ANy

dl a o nida a ! a oa o [ a a o [
anunUuRnuniensnasieusaqalalunisdjureueeamiineululainim@nres§em waria
Tne Teeamuuauns

Aaus B Std.error Beta t P
P]I’]ﬂ\‘iﬁ (Constant) 1.389 0.151 9.185 0.000
mmwmmﬁiuﬁﬂ@ﬁﬁmu 0.093 0.039 0.133 2.376 0.018*
?@I\‘iéﬁmﬁmmmmﬂluﬁﬂ@ﬁﬁmu 0.529 0.049 0.603 10.747 0.000**

F = 127.2, Sig. = 0.00, R = 0.659, Adjusted R® = 0.482, SE = 0.446

n = 276, seALdtdnAny 0.05

AINAIN 4 HANTIINAFRLAINANRUTTaIaN eI AU TR LA B wE AN
azaanlunl iR unianinaseuseqalalunisdfimauseminaululadnisndnvesusem
waria Tnaaeslsssuuiuns daanisiiasiziasiunanesuunyans (Multiple Regression

1 o

Analysis, MRA) Wl31A1 F 3Ansinfiu 127.2 uazArdad Aty nieala (Sig.) Avindu 0.00 Twilas
nanszAuNEdIATY 0.05 uansdrdandsvisaessadenasianseqelalunisdimnusesniney
Tuladnisnanaasiizem Tas mmméquﬁ“uﬂ%mamegﬂ@m@ﬂﬁﬁﬁmuiﬁ%@mz 48.2 (Adjusted
R? = 0.482) WaNA1NNU LNANATUNANFNLILANT AR NLAAIDIANTNANIIN UL atTad s

v o dld ] a oA 1 o QI o dl
annuanaenlun1vineunineusagalalunisdgumen wudn Jadedeausgainuazaonlui
Uumendenaluiianisuansdewsqelalunisdjimeaunan dawiady 0.529 (B = 0,529, t =
10.747,P =0.000) wazifadaaninainialuidjimeudinalufisinisuandenseqalalunig

a o o o

UPRen Ay 0.093 (B = 0.093, t = 2.376, P = 0.018) el tud1Aynvaianszdu

p<0.05 AANLAYUANNFAT Y
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A1949 5 N@ﬂ’]ﬁ‘%ﬁ'&@ﬂ@ﬁﬂaﬂ’]u

AUNFAFIY HAaN1SNARaL

annfgiun 1 Jadeduanmeinialundjinudesaseussgalalunis ATLAYUANNAFIUW H1

YinaanIneIniA il umEam

'
a o

annfgaun 2 Tadpfudsenaanuazaonlunljifudeasioussqela aruayuaNyRgIU H2

Tunn9nienu

@51

1
g

% Y a dl [ QI % dl o ] o
nsAuadgaszives Taderes@wndanluaniunneundeasanseqalalunisminauaes
WINIU : NIUANENLTEM wavia (lne) anin T999uuauRs ausnagluazeitlsaus Al
a [ [ Ql ¥ dl o dl ] ! o o
nsAzvitaderesdinnaen uan i ungafewsaaslalunisineuaesntinay
aunsouLnguAunden luanunfuRnuasnguainnisi A Nduiusinedinsnzl factor
. A 1 ¥ dl a < dl o tdl a oa 1 ¥ dl
analysis A2 NgNTRYATILAAIAINAAWILNLATLANTWaINTATUAD AL TR wazngudayan
LARIANN AR LAY W ANz AoN L TR dayaluudazngudenasieussqelaly
NN LANFNNTTY
o a (3 dl o dl a o 1 o/ 1 dJ ¥
FLAUANAAIUINLIAY an1weniAludn1unl iR anngusaetegaiugney
WULABUNINNNIUNNIARNTBIUAL A1UI 276 918 LALAAIAINAALTUNLAAUAN NN AW
= =

1R nudadAeassanetlussdunin nanafe wiinsuiauandiuluszdunIndaanin

dl a o dl ' o = a @ o ' dl [ =
mmﬂiuwﬂ{]ummumﬂuﬂg P8 WUNIURANNAATIUINIZALNINAA AN UNTI NN UR LTI N A b

1 b4
yala

ANINNUANHNITEN NANIAE LiFENUFULF81N1ANTIN R TFRTNTN A NN UNIINIBEANN
AALTLlUILAUNINAD A DI UNNIIURNITILUNEDIN A TUADIUNN I WAL NN ZAN LATWITNIIY
o al a < o dl o = a dl o n;
nwinuiAuAnmiulusz AUl unasan Ui Ui U H TuanUNIuRMNNz A
LAUANNAAMILNEATLAYE WIEANAT AN lWNLA RN a1nngusaetng Iduanampanu
a (=3 dl % QI o dl a oa 1 o a a (=3 o
ARILNLARLAE UeANAT AN UNU TR wudd TunwsanntinauiiaonAaiivlussau
o, d e v A o~ = o o o v e o
NN HANRALTINWINAY 3.87 TatAUNNAMNAATIUNINTNGAANAIALLIN AT AunTnaIY
dl o = ) a dl a o/ o a a (=3 o
anmineuinisimalulagse o Musnzanunldlunisdfununinanuiacudasinluse sy
11N 098N b Auanunvinauiiandaensis giUnsal Lezesiie trzasdnai 4 luntevineul

NM9AALIL AUA uazdaNtingeaNtane wineudauAnuluszAuNIN wazauniinguiugae
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o =

Aunishaniunyinauinisuleiui lun1sdjimauetiunnzan winaulanandiuluss sy

1IN ATNAFL

g 1

szAuANAALTIUIAYALLI999TaluNN9YINL naNAaetn TiLanspaNARTIBAY Y

weqlalunievinanu wudnlunansaniiavnAn luszAunan AAnedssaumiiy 3.76 ulanalsadn

o

o IS a e’ o o o 4 Y dl ] a
‘Wuﬂ\ﬂullLLN@\ﬂuﬂ’]?ﬂ{]Uﬁ]\i’]uN’m Iﬂﬂﬁ@@ﬂLLNQ\?I@@’]N@’]@ULL?ﬂ TAun AuanIuNNIUEudIN

nasWmuinElunfsdjimeu winauiaauandiuluseAunan sesasnnliun fuaniun

1 |
Y =R 1 o A

N IFFansdsduiiaasniaun lesunaunune 1igda wiinautauaainlusesunn way

U 9

o

¥ dl o ] ¥ a ¥ dl = ¥ o = a (3 [ o
mu@muwmmumN@‘Lmﬂmmmmmm?wq:wﬂug WINIUTAMNAALTRLUIEAL ANNAIAL

nanienaaauaduaninwandenlunvineulsznaudqeadaaninainialund iz

a ]

o ql o dl a oa dlda a oa o
LL'ZQ:?‘]‘_T“’W’QEI’&Q@’]M'JEIﬂ"J”IN@%@’)ﬂluV}ﬂﬁU[F]\‘IW%VIN@V]ﬁW@[ﬂ‘ﬂLLN‘jJ\‘]sL@GLuﬂ’]ﬁ“]JQUﬁ]ﬂqu‘ll‘ﬂ\‘lwuﬂxi’]ulu

ANENITNAATEILTEN warla e T9991uuauas wudn ananenAlul iR uay degnuay

o o

P NazAIN TR denalunianieuanseunssqslalunisimy etnalitidAyneatsan
LAY 0.05 wazarnisanensaluseqelalunisdjireuldienay 48.2 Tnafadu@esuaaaanu

azpon iR udinasiausqalalunisdfimauninign

andsaua

]
o a '

ANN1INAFBUANNAFIUAUaNINeNTATuan UL TROuNdnasauseqalalunig

YNIUNLFT IRANNTATLAYUANNAZIU H1 WATN1INARLLANNAFIUAURIEUIANATAINTY

' 2
a o

anunUfuRnundnaseusagelalunisvinaunuaiuayuannigou H2 Arduilss@nionnes

o o

wansdndanaldsuonsauseqalalunisieuiasiiid Ay n9ata awnsnanlsananisadnls

Q/dgl
J1

'
a ¥ °

Au9ma N luan1UN 191199 TUAUANINAINA TUA D UANITULAZ AN AU I ANNAZAIN
Tuanunvinugdinasaussqalalunismney asaadeeitnanis34eaas Rahman, Arifin, Firdausi,
Saffil, and Tanujaya (2020) @snanadnaninuandanlunisinaudnasanseqgalalunisineu
UANANUY TI40AARBIAUNANITANMIANNIN1WANE Parashakti, Fahlevi, Ekhsan, and Hadinata,
dl 1 1 v o aa a 1 QI v o ddy
(2020) @aNa1ANANINLIAABN UN1IVNURENENAFBLINR9lA Bean1nuanaan N1 URTY

[ v v
win'ls ussqelanasmiinanuiasEnaumigi
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TALAUDLUE
=2 ¥ Y a dl o QI v ai o ai ! !
AnNNsAnEANAdNEase Fes Taderesdanded luanunninundinaseusaaslalunig
119U 20aN NN AN TRRATEILTEN Wwariia (ng ) AR 199911UUAT LazyinnNgaATIE
:j/ =R IS4 o dsj
HANNUY AN HdaiauaLI Al
1. nan19aAzdanIweInIAWNLUNIFRNY sTALANAATILEeR MR lwan NN

a ' o a o o a %.I/ [ dl
Hponumnnzanag luszAulunan Wismannsodiudgsldlnefinssszuulfueinimiiasainun

1 1 | 2
o a a

5uilgaludoutl azdenalisedumnumniiu Go9gnmn R Iuan unIURARALINNTYL LaTdINs

v 1 1
o o v IS a a

TrrsumuAniuluguade muaNINa N A THADUNNIURALTINT 3 AUTARALIANAL

2. HANNIIATITIAIE WA INAZ AN U IR szALANARiuGEeATasHagUnsn]

1
a

LAZANANUILAINNAZAINF °*|Iuﬂﬁiﬁﬁmmﬁmwamﬂuizﬁumn FaasndnAeas lunIngN
NN G N I N R T ISR VR Ty UsEmannsnlsullalaadnuiiesaiieninanilunig
o ¥ 1 v o dl Q/QI % a o/ da‘ dg/
auliiieanesenNFfanisresntinew e idsnadenlunisUiRanungaa

3. lunsdneaisselilmasinyuuesrasinuEunsuifansunsaniuiiiasanguini iy
1 dl U Yo dl o o o
dqunilsrasdlafunansznuainnisinidneruanaseqelalunismieiuduiiunaniann
ANTNLIARDH

4. lun19fnasasalldaunsnmagan lun19MNHaNIeNUFAaLscANTNA SusAaLiasaINnIg

4 2 d. 4 . e

2113999 A NNNANANTINBINTALAE BB U AIINAT AN TUNTIN BN A BB LNWN 19U FU 999
ALANARAANITIANL T AN NAlUN1IN9U

5. lun1sAnafsdellainisnsenenisdnunlllunguaesdnenizanuas nInangwy o

dl % dl A a dl QI o
WAAUMNANITAN TN VTAAANTTNNANIDLNN LL?G@IQIQIMT]’]?VIW\TWU

LANA15B19BY

UNAN ATATNNG. (2564). ﬂ@@”ﬂﬂ”’;wmgﬂmmmﬂ’;wmm@”@yZuﬁﬁﬁdﬁuﬁﬂ'dw@m'@ﬂ?:z?wﬁﬂ’n/v
NFUUENILYBINUIEN1UAIAAR LN 18 Ty NN BNT9E TUAPIA TNBIIWLIN. N1FAUAY
BasnTnyTNUNTUTR, NuAnenAuATUNN,
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ABSTRACT

In this research investigation, the researchers examine 1) the factors influencing the
competitiveness of startup entrepreneurs in Thailand; and investigate 2) the consistency of the
antecedents influencing the competitiveness of the startup entrepreneurs under study with the
empirical data concerning antecedents influencing competitiveness of the startup entrepreneurs
under investigation.

Data were collected from 274 startup entrepreneurs using the technique of purposive
sampling. The statistics for data processing consisted of percentage and frequency. The techniques
of exploratory factor analysis and confirmatory factor analysis were also employed. Findings showed
that five factors influencing competitiveness were the characteristics of the entrepreneurs;
adaptability; knowledge sharing; innovativeness; and competitiveness. All these factors were
inspected for causal influence and competitiveness. After being adjusted, the hypothesis model
developed by the researchers exhibited consistency with the empirical data. In the qualitative
research, the technique of in-depth interview was used on five startup entrepreneurs. Findings
showed consistency with findings from the quantitative research in the following manner. 1) The
characteristics of the entrepreneurs exhibited direct influence on adaptability. 2) The characteristics
of the entrepreneurs exhibited direct influence on knowledge sharing. 3) Adaptability exhibited direct
influence on knowledge sharing. 4) Adaptability exhibited direct influence on innovativeness.

5) Knowledge sharing exhibited direct influence on competitiveness. 6) Innovativeness exhibited
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direct influence on competitiveness. 7) The characteristics of the entrepreneurs did not exhibit direct
influence on innovativeness. This may be due to the differences in the characteristics of each

entrepreneur.
Keywords: Entrepreneur, Start Up, Entrepreneurial Orientation, Competitiveness
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chi-square = 164.87, df = 139, p value = 0.06626, RMSEA = 0.026

NN 1 ANBNENATENINNAQLLUTAINNTDLLUIAA L1IN1TIAEl

M1519 1 ANLNVLNANTNAN AT DNENANNDAN BWAZANTNATINTZUINALTLENNBUaN

ZEIRIERT
EO AD KS IN
sauls e IE TE  DE IE TE DE I©E TE DE IE TE
23]
AD 0.94* - 094 - - - - ; - - - ;
KS 050"  0.36™ 0.86* 0.38* - 038" - - - - - ;
IN 0.02 086 0.84* 092 -  092* - - - - ; -
co - 0.85™  0.85* - 079%™ 0.79% 022 - 022 0.78* - 0.78*

X? = 161.60, df = 139, X?/df = 1.16, p-value = 0.092, RMSEA = 0.026, CFI = 1.00, RMR = 0.033, GFI = 0.95,

AGFI =0.91, ADR?=0.89, KSR*=0.73,INR*=0.71, COR? = 0.71

NUELUR) DE = 8NEWaN19AN IE = BNENaniedan TE = 8ngnasn * p < 0.05 (1.960 < tvalue < 2.576)

**p < 0.01 (t value 2 2.576)

76



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

AINAN919 1 LAASNANTENUNNATS (Direct Effect: DE) wazn198au (Indirect Effect: IE) 294

sauilsniauanidanalidamulsnialy wazuansenurassoulsnialundanalddamonisnielu
v o v zj/ o dl a 1R ?:/
paeil WiauaATuIMNansenulng N (Total Effect: TE) taWansaidusaAanansenuvis
v al al o di/
NINATILAENNDANNINEALLDYA AL
dl a o/ U 1 [ o/ Vo
WHANANTUINAN TN UTBIAMAN HUTIBNE Uz Na LN TFBANAINITn lun1 U FUsa Ty
HANTENLNINAT IWseALUgeNn TnadAduLsc@niduni9ansnaniemss (Direct Effect) Wil 0.94

HaiatsnansznuresAManuizredglsznaunissianisutiuacng lafunanseny

L ]
a

Neneluszsulunane laaiA1dulsedns I un1Nansnan19nsavingL 0.50 wALNaNaNTUN

mmmuﬁvﬁwaﬁamLwﬁqm@mmumm”@umemmmuimmw Wudﬁ@fﬂm:ﬁuﬁqqmr} Tnaidipn
dunlszAnaidunne TE (Total Effect) winfu 0.86 wilefiansnunuansenuasspauansnsalunisysus
siannsuiiiuanilafunansenumiemssluseAuilunans TnefAndulszansidunnsanananianss
(Direct Effect) winfiu 0.38
Lﬁiﬂﬁmﬁ‘mqmam:mmm@mﬁﬂwmmm;:Iﬂa‘zﬂ@umwiﬂmwmmmmmé’mmm ey
wansznunenssluszium nadAndulssdnsdunnedvananiemss (Direct Effect) winfu ~0.02 sl
Lﬁ@ﬁma‘mﬁmmmuﬁm%waL%\imLmﬁqmmzmmwﬁmLL@zmﬂa‘zwu‘lmmqmg’h@zﬁquqﬂ e
fAnduisvAviaLdunia TE (Total Effect) winfiu 0.84
defiansaunansznurespanatuisalunisliufaseanuansanteuinns s Ay
LanTENLNAaRelusEauNn TaeiFndulsrAna L dun1aBEnan1ams (Direct Effect) winfiu 0.92 e
WATUINANIENL VBN ANIAN BB LIsTNa LN IARAINAINNID lUNNTUNTUN LI NANITNLEN NS
L%q'mm&;ﬁm@m:mum@”@ume@m:wu‘ﬂmmqu WL @g_uislmzﬁuﬁzgamﬂ Tneflfndudszans
\{un4 TE (Total Effect) winfiu 0.85
defansunansznuaesaangmnsalunisUiusasennuaiunsalunis utedu wudn
mm‘zwuﬁw%waﬁqmmr;;ﬁ”\immmumqé’ﬂuLLazmmzqummqu WU @fg"lm:ﬁuﬁfggamn Tnaidian
dutlsrAniidune TE (Total Effect) winfu 0.79 Lﬁi@ﬁmiﬁmm@m:mmmmmﬁqﬂummiﬁi@
puansnsnlun st ldfunansznunanssluszium Tneflendudsy@ns dunmeanananianss

(Direct Effect) Winfiu 0.22

7



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

WHANAIIUINANTIENUIBIAINNAINITONNUTANTINFADAINNAINITD U7 uaad 1wl AU
HANTENUNNAWIEALRY InedlAnduilscAnBIdun19avEnan13amas (Direct Effect) winri 0.78

HANIILATIE UL ALTIAUNIN

1
=< o Ejﬂ a a B ¥

AnnsduNHalEanfuglsznauni1auiaEusy 5 Al INealLaLNANITIAeTITHNM

a

a

o & a v Y dl =] o dl a 1 1 [ £
GI’IQJ'JMQ“L]?ZZNﬁﬂ’]?’J@El‘IJ@ 1 LW@ﬂﬂHWﬂ@@HVl@VIﬁW@G]'ﬂﬁ']"]ﬁJ@’]ﬁJ’]ﬁ‘ﬂluﬂ’]?LLﬂNmuﬂ’ﬂﬂQﬂﬁ‘iﬁﬂ@‘ﬂﬂ’]ﬁ‘

|
a a %

FaruiaBusululszmalneg wudn filsenaunisianviaiEusudiulngdauAndivaanndaeiy

NANIFIRELTIUTNIUAINNTDLLUIAANITIRE

a '

2) Lﬁ@mq@m@ummm@mﬂﬁ@ﬂ@quwﬂ@ﬁﬂﬁﬁ%mwmm@mmmmialumulfﬂqﬁumm
filszneunisdaruiaBusulullsvmalnedudeyadelszdny nan1sddanudn filsznaunisiainna
al U 1 1l a < U o a o a I U o U %3
Fusudouluniimnudniuaennaeaiunan1939e @ liuan anidudadu s unianHue 1y
AilsznaunsfiuANAINIIININUIRNITN a1AtlaNNAINAUAN BT IaNHUsena N suRas AUE AN
wansineiull filsznaunisunsauanaiiaangainisanieudanssnuazasnsain llUiuldlugsfiaaes

¥ pr ey o= o & ' = o
ff]‘lﬂﬂ LLmslmez‘Vlgjﬂ?:ﬁﬂ@‘]_lmﬁ?u%‘lﬂuimmm’mm:H%?m/lNwmm‘ﬁ‘umfﬂfﬂ’]@imm% LIANUBNUIAFNTT

1
A A =

o dl 1 ¥ IS ¥ aa o % = o
WiNNAT Taanatiladeay 7] b1 nsldimalulag nasldnismainfana N19a519NuN NITNRUN
a o o a A ¥ 1o [ dld 7.’/ 1 ] o A ¥ 1Y =
NARNTUT NMTUIUTAU UTBUNUANNBISURN °] wuuuiu BANAINNLY UTBLLN LLWQﬂ?%ﬂ‘ﬂUﬂ’]ﬁ‘U’NﬂMﬂ’WN

ANITTN LA RLA A ALALAN ANl

andsrananigian

v %

ANNNANNIANHIANNNIDLUUIARIAEFU annsntunadlmena lanudmnlsyassnig

[ %

FeuaTANNAFIUNTISY Assia il

o a

& a v Y ai dl =® o -dl a 1 1 o £
Qlﬂﬁ]‘ﬂ?:ﬁ'&\?ﬂﬂ’]?’ﬂﬂﬂﬂl’ﬂ‘ﬂ 1. L‘W’ﬂﬂﬂHWﬁ’ﬂ@ﬂ‘V]‘ﬂVlﬁ‘W@ﬁl‘ﬂﬂQ’]ﬁJ@’]NW?ﬂiuﬂ’]?Lm\iﬂuﬂﬂ\iQﬂﬁ‘zﬂ’ﬂ‘]_lﬂ’]?

Agunanusululszmalne

D

¥

annAgIun1sideden 1 audnsuzaesflsznaunisianenanienseseninuainisnlung

q

UFUAY NANTFIRENTILFNIUUALTIANIN WL UENENATIA VAT LL suENARIAN HIE 1R

o o

dilsznaunisdsnanadnediludAgneana lldssaudsule aruatnnsalunisliusia deduilsydns

Aunainiy 0.94 aenandesiunisdAneaes Ala feua wazidlead lwsgidnen (2561) ua McKee,

o

Varadarajan, and Pride (1989) fina191491 Andnmuriuguaesdilsznaunisdesainsaindula

a

A o a v 1 t:ll é’ Yy ¥ :I/ = [ o a
mmumm‘ﬂ@uLmﬁtymsluamumimmq ] mﬂmuimmmumq WIaNTNNITUTUFuaZAARN

78



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

W NAINABINITIBIGNAN WATAINITNTATIEVAINANNITNVBIAKIN ANNITDUINALNTNANTIHA

a

1 indu ivenzaanmiugilsznaunis deduilaaesgsia dnwuzyadnndrdyraenisiy

o

¥ A v ai o 1 di QI v a o @ o a v
fisznauntg Aeaviundnfiazinezlalud o Wedinlenialiiinaindiadugsnasesmuesliuan
Van uazlWetsaniuaniunisnling 7 dmsuglszneunisiaunaEuiuiiaonuanisnlunisfnuuy
v - Ny o ' v o o o | a o o
a319499A lWNN2BEUILaTN IR Tnanesdinsdiumuasimuineylud o dugedinylu

[ a a a a dl 1 @
N17AN Luuh;ﬁ‘ﬂ@luﬂqﬂ% INenTTlagullagatineganL

b

v

aunFAgIuniTIdeden 2 Auaneizeesglsznaunisianinaniensasanisudetiuniug

q

HANNTIRLLTIUTUIUBALLTIAUAIN WULY LAUBNENALTIANNAT09F L TUNIA AN DAL B

o o IS o

dlsznaunisdnasseiipdrAnynivana lddesaudsuwlanisudeiumanng HAdudsz@nsidunng
Winfu 0.50 deaAR@IiuN1sANEI289 Hormiga, Sad-Pérez, Diaz-Diaz, Ballesteros-Rodriguez and
Aguiar-Diaz (2016) 48z A-Mamary and Alshallagi (2022) ina1q1d91 Aruaneuzaesdilsenaunisd

HanemsssianIsutieiiuaong Wesananudnezaedlsznaunisinasenisutiaiiuacuiaesynna

o

TuasAnsvralugsna dannuduiusiuanuimala deqslauazuseqelaasusazynna Aiedaaivag iy

[ o

TUSIINRIANIUALTIAUARTRING ANTINNNTULNTUANT Al tfdsznaunisTiadndAtyiunig

o

wihrfupng uazdedsnliinanisuisiiupnnug azanunsoinliasdnadulilluisnanaaiules g
. v X y T ST
mautisifuaauinielusinaurining audnsuzassnstluglssnaunistiaduudasnnauyiniu

anuAgIuNIdeden 3 AruaneurresdlsznaunisliiEnENanIImIIAeAINAINITNIS

a |

UIRNIIN HANTTIRLTILTHIUUALITIAININ WULY LEUBNENATIA MR A89A3 L sl A IAN WY

o o

193 1sznounislidenaataliadAnynivanalldeiudsudaatinainnsaniaudnnsn daA0

o

Aul3r AN UN1aWInAL -0.02 aaAAR@9ALINNIAN®I289 Ardito and Petruzzelli (2017) waz Denicolai,
Ramirez, and Tidd (2016) Mna191441 HasainAuaneuzaesdisznaunisudazan 39Nansng
wansineiulduusazyans gauefatANA NN aRIRnsI waza i snn Usu 4 lugsfianes

Iy Py P o A ' = o ' !
mullﬂ Iu?.lm:fw Esljﬂ?:fﬂ@‘ﬂﬂf]?‘]_lq\? ﬂu'ﬂ’]@@:ﬁ‘lﬂﬂ ANHNATNNTH @Qﬂ@quﬁ?@ﬂq@iﬂﬁulq LIRANUARNTTN WI']VLVI?

' 1%

S v o A Ry o o o
ﬁ?ﬂﬂq@LﬂuiﬂvLﬁquﬁ@@ﬂﬂu’] VIZQ\‘]N@m@ﬁm@ﬂﬂm&ﬂ@ﬁ@]ﬂ?ﬁﬂ@ﬂﬂ’]? LW?W:QﬂixﬂﬂunﬂiUquﬂuu

q

|
a

AUANH U eI TTuEUsznaUN9NFNiY
& I~ o

aNNFAgIUN193Teden 4 Avrnatuisalunisliudaiansnantansesantsudauanng

HANIIRBLTNFNIUUALITIALININT WU lduBnENaTeamsaasdoulsuesa @i lunig

79



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

o o IS o

Ususadenaatreliud Ay nieana i dedauilsueanisutistuaonug JAduilscdnsidunnaviniy

o

0.38 48AAARIALNNIANE128Y Shahzad, Zia, Syed, and Bajwa, (2013) waz ZaleSna (2015) fnanald

v
=)

Aulndle

o aa a ]

41 ANaINNga lunNsLSusMNENEnasanisueuang menzlantantsgsnagiunsaina
& A a ¥ = = v I o o 3 A

lANe B9ANIUTRgINAATAaIHNIATENANNNIBNaEIANE ANAINITD UL LAY esRdANIYTe

ganafiudsdrAnylunnsnazldlssTamiannlaniamaniuls uaziliaassnsvzagsnalainouainns

Tunnstiusa TneBauiuasidasunlasldeteemniialuaniuntmininaay dendenaliiaAnsyse

a 2’/ % 1 o ¥ QI dl [ A a 1 % dl

gefanuamnInainanaNsn lunswtedulfinezidudaynesdnavizegsiasiesednis annisi

v 1 o a a dl 1 =3 o :j/ 1 v =
nazuanaenlunsudedunteganaiinnsilasuudasadneraniia asiunisuteuaanniiduag

1 1
N o o A

NITUIUNNINA A NAAT89N199ANNTANS INaNzEMINasAnIvTagInalnIsdnnisnisuLiariuma g

k%

Taatinallsrdnina dandanaliasmnsdszauniugdaninlasneg

=

muuﬁﬁmmﬁ%sﬂ’@ﬁ 5 AMNATNITD INTUTUFAINBNENANIIATIADAITNATINITONIG

UIANIIN NANTTIRLUNTNUTUIULAZLTIADANIN WU LAUBNTNALTIAMEDFULU TUENAIINAINI9D

o o a a

lunstlsusndenansaiiadAnynieans lddesaudsuaeaanuaiunsanisudmangsy danduilszdnsd
WuUn1awiniu 0.92 denAAeIALNNTANET8Y Akgiin, Keskin, and Byrne (2012) wa¥ Yusof and Abu-

Jarad (2011) #1na191491 ANa N0 lun9 U5 UAA R AN ENaRaANATNITN NUTANTIN E9a9ANTH

nngUsusnlm3qminle 89919 eeAN AN DWW NARA U LALTTAUYINI NIz asTuuaaN13USusn

o a/a/sl)y & A

naludadudrdyluntsudndulieeAnavseganasinaudanssuauun et liessnsvzegsiaiia

o

ANANNgD N suaedunelFan nundenian L aset19saniia vizalintsudeduiugs

|
[ %

aunAgIun1sIdeden 6 nisudetfuatufianinaniemsedanaanatnnsnlunisudedu
HANNFIRELTILTHIUUALITIADININ NUFT EUBNENATNa MR TaIAakLTuEaN1sILsTuAN AN g
adefltladrAnynieada ldgesaudsuedaaanuanunsalunisudedu SAndudsz@ndiduniawingu 0.22
A0AAARINUNITANENITDY Appel-Meulenbroek, Weggeman, and Torkkeli (2018) waz Ayodele,

, T . vy oa o4 . y
Oladokun, and Gbadegsin (2016) Nnana1331 nasutistTuaaind iudouniiereanisdnnisanud uas
dﬁl Y a s o Y a dl Y o dl

duiugiulunisnszaneauibiinaniegluesdns vinliiiansuanidasuaaag vinee anadaasigy
FeUIaURATIY AtiunTsuleTuRANNEAIH A HANATY BN I IT0989ANIUTATINA LNT1ZNIT

dfiRielmalulaguaznaadineiul pnuinusarauaeauiiunisinaunieluesdng avidos

80



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

) 19 [ s ° ! ¥ ¥ o a o s
idinainanatnnInlunsuteduetesdns wazazinlugaanuinandlunisdiudse@ndneivise
13n19 waznaimwmalulatsing o e liazaanuazsaniiatean

ANNAFIUNNTIGETRN 7 AINANNITONINUTANITHNENENANIIATIFAAIINAINITOIUAS

WU NANNFISTILFNIUUALITI AN IN WU LB ENATIALYA05LLTUENANNAINITON

o o

winnssudanandellag1Ayn1eanm il desaudsuedeninuanuignlunisudedu Sandulszdns

WEUNIWINAL 0.78 49AARBNAUN1TANIT8Y Hana (2013) Gyemang and Emeagwali (2020) was

Tutar, Nart, and Bingdl (2015) 1Na1991 ANAN1TanaRdnnssiidu@aniuamnalddunaninugnuns
o dl a ¥ QI 1 [ = = I's & ¥ dl 1 Y a
29989ANINAL AR ALAI LI ANHANNIINNUTRNIINANLL LA auNatVsaIasadAns Idiianaliiie

AN IALTaUTUN7129TY WANAINTULAY A9ANTATURBYHANNNAINITDNNUIANTINAADALIA

1% o

Wasanananisantsudanssulunialuuuaniadanagnindn Ay niuesdAnsiazuseg

ANAIFA U EYENY ANATNNIININUIRNTINAzdat T RaANI TR TINAAINITNABLANEIA N

2
vala % a

FaIn19189gnAn lAREIaN InaWmuinand e v vse Uil andnsiuslihuienauauasianiy

2 1 ¥ | 14
yalR a a o 6 o =

Fean1suegnAnlanau Insnaniusiiinaiaiuazignininuazauansnngeau vnliasdnsd

u

A laFeuTuntsuaeduiugsfiaou

[ % a ]

FrquszasAnisiaadan 2) inansaaatauaannfaaesyniladendansnasanuanisnlunig

a a

wivdiaasilsenaunidamnausululsemalnedudeyadalsyans wudn

'
a

annisAnefadenaninasienuanisalunisudsduaesdiszneunisiaiunaEusuly
dszwmalng nudiluuRnaenAReTUNANNIIATILFNIANNNIOULUIAANITIAEY WANANARLTILY
wansinaunetlsziiy Tudauresamuaneuzaesdlsznaunis fuauainnzanauinngs a9lunisiey
\TeLBunne AN Hizaasdlsrnaunis I IENENaN19ATIFRBAINATNNTININUTANTTH A1ALHaINN

o 4 ] ! o o 1 9./42/ [
annpuansusaaddlsenaunsuasAuwanseiull aAcnatnnsantaudnnssnliliauegfu
AUANEUEHLTNoUNITWINGYL usanainunIaINNIsaNiutestaisilade Minaadasiuyana a9Ans

LL@ﬂZ’&ﬂ’]’Jﬁﬂ’ﬂﬂﬁq?ﬁ@

81



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

TaLAUBUUE
daiguasuzdusunisinldlszaneald
1. fguantsdaasuuazatiuayulun1sAum as9mn vseAnaangniAINIAINEINITT
¥ = di ¥ ! o IS o ¥ ] a o 2 a
nesumalulat inednndaglunisimuimalulad duazinlinisdaasuuazaivayuliiaivna

al v a kg 1 < ::/ A
Fusuaisarulnlaadaudus ezt

RPN

2. ADFAAFINUIENIUNINNITANH AN AINITITIEYNNAIUNNTLENNIFINA WAY/1TE
. o o o c aa e dog A oo oo : . ye
waguenTunlszauANNg13a lun 1A ENIRUAAENAY NBAHWNNIENENEABIARITNS LT
o - < o o o Ao a2y
nauladsznaunanis sudsinawunaulanivdavnaEzunu
. o A | A 9 oa a a v = - Ny =
3. mireuresigviTe e uine desiuAdmnAENsW ATHAUTNTREUuATLANLLAYIY
dszaunisallunisindanunaBuaunlszauannudiiaianielutlszmauazsnlszma vzaenaazd
TnasuuLLaINIauiaBuAuANlszmaAnlszauanugsa inaaigldmidununnisudeiuanug
(Knowledge Sharing) 48z N8 19gNTU (Community Building)
4. prsdpausndmiugilsznaunisianvnaEusiu lunisiuauiuasyinue et Laznanay
o v dl o ¥ [ 1 QI ¥ = o a 1%
AN langfuwldnuarudnnssulug o uaziinnisltimalulagluniswmuiwaviasng s
a ! o i/dl 9 e A ¥ IS di QI
g3fia 1w nenaineaulal nneldaedeanaaula vranisldszuumaluladiatsaumemne iy
Use@nEnInnisanitiugsna
L4 d: a o :; 1
TaiguauusiNansIaanssialil
1. Tueuddaluaiall nguenating Aa fisznaunisiaunasusu Taadunisdnsnluniwndng
v v
LA WL NN sz naLNsUARE NN AW N1sAneATsall ArsiAaNNguBasRaIuia
QI ¥ v A I =2 ¥ a a QI ¥ dl Y &
FAanIzAw 3o utkendszinmdunisAneiglsenaunisiaiuiamuauLine ity uuedaes
v -dl o/ QI -dg/
pudsznaunisndaauNInEa
2. ARTNNTIANH AL TUNIIWENUITAAINAINITD TN TUINT U IR A MR A BUAWINF I
1 = 1% oI/ A v dl dl 1 ¥ [ o Aa o ¥ o
agialsasazadamudtiulsy meziduzesiinndialiaoudrdnyluntsaiiunig azvinlinnswemn
wastlsemaiuliageiiadasninuazsaiiasluszazan

a

LANA1ITAN9DY

Aaen aNfeltieyn. (2556). N19APISHADA: ADAAINTUNITUTYITUASITE. NPUNNNUNUAT: TN

WhenaansinuNInenae.

82



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

\NAsN WeyAE. (2560). SET Your Startup Business Guide. NJININILAT: AAIANANNINENLIAS
szinalne.

fmen gnanand. (2564). AnuaNNILaTANN IATILINIIN suN W egllsynauNIsIAMRA WA
NANLATIWIALiaN (SMES) TWAINIAUWNLT. 219419379N173NeNatduana, 7(2), 43-52.

1WATEANS YUWIA. (2564). Knowledge Sharing — nsutieifuaaug. Auduann
https://www.sdgmove.com/2021/09/02/sdg-vocab-55-knowledge-sharing/

o

oI ARAZRNA. (2542). TN TN NARAEIMELNTTIAE (RUNASIT 2). ngaimmer: ga3en,

3l fana wazdlsad lasnanwal. (2561). @m@"ﬂwmzmmLﬂuﬁﬂ?zﬂ@umi?ﬂmﬁmmm’@mar
AHUgINAR AN IMUTELNeNTTula T e9gIRa R e, 919a993NenaEndnaIt, 12(2),
303-318.

ANUNIUIRNTINUUSTE. (n.d.). APNFNEW AN NeAENE A Tiiedeay. AUALAIN
https://www.nia.or.th/segment/startup-social-enterprise.

angny NAN18URT. (2553). m:z‘u?mﬂ%\‘m@g/‘z/zﬁ’(ﬁuw’m%ﬁ 20). NTUNN: BNTUNS.

4INA NINNA. (2554). suidleudaideneigaans. ngamn: Ta.ie4. iR L

gIu8 RINN1iw. (2556). suilaRBN1IaEN NEIANAART: wHIn1egn1sU IR (ﬁuw’ﬂ%ﬁ 11).
NPNNNMNUAT: ToaluWwiainaInsaluuInengds.

Adomako, S. (2018). The moderating effects of adaptive and intellectual resource capabilities on
the relationship between entrepreneurial orientation and financial performance.
International Journal of Innovation Management, 22(3), 1-35.

Al-Mamary, Y. H. S., & Alshallagi, M. (2022). Impact of autonomy, innovativeness, risk-taking,
proactiveness, and competitive aggressiveness on students' intention to start a new
venture. Journal of Innovation & Knowledge, 7(4), 1-10.

Akgun, A. E., Keskin, H., & Byrne, J. (2012). Antecedents and contingent effects of organizational

adaptive capability on firm product innovativeness. Journal of Product Innovation

Management, 29(S1), 171-189.

83



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

Appel-Meulenbroek, R., Weggeman, M., & Torkkeli, M. (2018). Knowledge sharing behaviour
within organisations; A diary-based study of unplanned meetings between researchers.
Knowledge Management Research & Practice, 16(3), 1-13.

Ardito, L., & Petruzzelli, A. M. (2017). Breadth of external knowledge sourcing and product
innovation: The moderating role of strategic human resource practices. European
Management Journal, 35(2), 261-272.

Ayodele, T. O., Oladokun, T. T., & Gbadegsin, J. T. (2016). Factors influencing academic
performance of real estate students in Nigeria. Property Management, 34(5), 396-414.

Calantone, R., Cavusgil, T. S., & Zhao, Y. (2002). Learning orientation, firm innovation capability,
and firm performance. Industrial Marketing Management, 31(6), 515-524.

Denicolai, S., Ramirez, M., & Tidd, J. (2016). Overcoming the false dichotomy between internal
R&D and external knowledge acquisition: Absorptive capacity dynamics over time.
Technological Forecasting and Social Change, 104(1), 57-65.

Eshima, Y., & Anderson, B. S. (2017). Firm growth, adaptive capability, and entrepreneurial
orientation. Strategic Management Journal, 38, 770-779.

Gyemang, M., & Emeagwali, O. (2020). The roles of dynamic capabilities, innovation,
organizational agility and knowledge management on competitive performance in
telecommunication industry. Management Science Letters, 10(7), 1533-1542.

Hana, U. (2013) Competitive advantage achievement through innovation and knowledge. Journal
of Competitiveness, 5, 82-96.

Hill, C. W. L., & Jones, G. R. (1998). Strategic Management: An Integrated Approach. New York:
Houghton Mifflin Company.

Hormiga, E., Saa-Pérez, P., Diaz-Diaz, N. L., Ballesteros-Rodriguez, J. L., & Aguiar-Diaz, |. (2016).

The influence of entrepreneurial orientation on the performance of academic research groups:
the mediating role of knowledge sharing. The Journal of Technology Transfer, 42, 10-32.
Katalyst. (n.d.). ganaamsmanaziiusaatinglsnds COVID-19. AuAuan

https://katalyst.kasikornbank.com/th/blog/Pages/whats-next-for-startup-after-covid.html.

84



41341TUTUN I INAUATAIANANARNT NUNINLNRLTINATM

9 6 21N 3 a8 — SUIAN 2566

McKee, D. O., Varadarajan, P. R., & Pride, W. M. (1989). Strategic adaptability and Firm
performance: a market contingent perspective. Journal of Marketing, 53, 21-35.

Rhee, J., Park, T., & Lee, D. H. (2010). Drivers of innovativeness and performance for innovative
SMEs in South Korea: Mediation of learn in orientation. Technovation, 30(1), 65-75.
Robbins, S. P., & Coulter, M. (2016). Management (13th ed.). Harlow: Pearson Education Limited.
Shahzad, K., Zia, S. A., Syed, A. R, & Bajwa, S. U. (2013). Role of organizational vision and adaptability in

knowledge Management. Problems and Perspectives in Management, 11(2), 24-34.

Tsai, K.-H., & Yang, S.-Y. (2013). Firm innovativeness and business performance: The joint
moderating effects of market turbulence and competition. Industrial Marketing
Management, 42(8), 1279-1294.

Tutar, H., Nart, S., & Bingdl, D. (2015). The effects of strategic orientations on innovation
capabilities and market performance: The case of ASEM. Procedia-Social and Behavioral
Sciences, 207, 709-719.

Yusof, N.A., & Abu-Jarad, I. Y. (2011). The Organizational Innovativeness of Public Listed Housing
Developers. International Journal of Social, Behavioral, Educational, Economic, Business
and Industrial Engineering, 5(2), 200-204.

ZaIeS'.na, A. (2015). The impact of the process of adaptation and knowledge sharing on the

assessment of suitability of a new employee in the company. Case studies. Torun

Business Review, 14(1), 67-80.

85



913813UTUN 79 INAUAZAIANANARNT NNINUIRUPINAIUIAG

19 6 217UM 3 Fusnew — fuIAN 2566

AMNANNUETEUINNAUARNISIRBNTAUANITANAU AT
auAmaauladraslszrruluNuiingunwauiunsg
The Correlation Between Buying Attitude and Online Purchase

Decisions of Residents in Bangkok Metropolis

. . o a o v & '
Received: September 05, 2023 AU VINAHY  WATDEYUUN um@gz

Revised: October 27, 2023 Rattana Namdis and Thanyanan Boonyoo
Accepted: November 27, 2023

UNARED

v 1
o

NI IATIT

a o A K o % a A tﬂ’j v a nﬂ’j a v
MQUﬁ‘Z@\?ﬂLW@ﬁﬂHW 1) SLALUNN AUARNITAANTALAZNNTA AR U A TARUAN

aaulail 2) Wsunaunssindulageduieaulal Auunauiadadauyans uay 3) ANANTUS

A

e a & v = & o - XA ,
?zmwmmuﬁmm@m@neﬁ@Lmzmammmusl@sﬁ@@um@@ui@ummﬂi:mwusluwuwm;qm‘wumum nad

& o a kY

o A "y L de oo & - o
Fatiei i lun1gide A dssamuluiuingannuniuamindulagedusiiaaulal a1uamu 400 A

% 1 Y 1

dl A dl a o A Qadl a (3 dl !
LATRNNAN L lNN9IAE AR WULAALNNN ADAN M luN19IATIzidaya VL@LLﬂ ANTREIRT ANLRAE AL

a

\DENLLUNIATEIUN NINAREL F-test WAZNNIRATITHANLU s AT A AR UE N TAU Nan1sdenLdn
o o a A dgl ISP dl 1 o dl a v ' ¥
1) sziureviruARnInaengedAaas nasanetlussAUNIN wazilaaITuNIefiIU WU Aw
nansnet 99 dsrleminlaiu wazdeasmienisdnanmiieiawaningsanes lussdunan anvs
szAvreensindulazeduiieeulaiiAnean inasonas luszAunind uiu 2) Wrauiaunis

v a dgl a v " d” dl o o 1 1
mmu%sﬁﬂmum@@ui@mmﬂaf?.:sménusluwuwmgqmwumum‘ “ﬂ’]LLuﬂlﬂ”lﬁJﬂ@@ﬂ’&fJuuﬂﬂﬂ WL

o

dszarrulununngunnuniuasnidadasunaLazandneeiy dszdunisdndulagadudn

o

rdl ! o 1 N o 0 o Qaall ! dqj dl alld
ﬂ@u%ummnm\mu BHUWHRHUATNATUNWNADRNTEAL 0.05 muﬂimwusluwumng‘qmwumummm

818 3¥ALNIANE e lMadasenan wazdeanianistedusieaulatipnaiy Nezdunisindula

¥
A o o o v a | v

Tadureauladnliunnsnediu uwaz 3) HAuARNITAaNTaNANANRUSAUN1FRAR]aTa A UAN

o o aa

aaulatiaslszaaulunuiingemnwaniuas eenslitdAnyneatiAnsea 0.01

AdIALY: iAUARNTIAanTda nsandulatda dauAaaulail

LinAnwnangnausunagsnanintiougia Tudiainendt unnangdtieisisanawel; Student, Master of Business
Administration Program, Graduate School, Southeast Asia University; Email: mindekdee@hotmail.com

2 g1an9efilseannANgAILTUN 99 INANMN TSR Tuginanande unnanedaei@isanaius; Lecturer, Master of
Business Administration Program, Graduate School, Southeast Asia University; Email: thanyanan7@gmail.com

86



913813UTUN 79 INAUAZAIANANARNT NNINUIRUPINAIUIAG

19 6 217UM 3 Fusnew — fuIAN 2566

ABSTRACT

In this research investigation, the researchers examine 1) the level of buying attitude and
online purchase decisions; compare 2) online purchase decisions classified by personal factors;
and study (3) the relationship between buying attitude and online purchase decisions of residents
in Bangkok Metropolis.

The sample population consisted of 400 residents in Bangkok Metropolis purchasing
online products. The research instrument was a questionnaire. The statistics used in data analysis
were percentage, mean, and standard deviation. The techniques of F-test and Pearson’s product
moment correlation coefficient were also employed.

Findings are as follows. 1) The level of buying attitude exhibited an overall mean at a high
level. When considered in each aspect, it was found that the aspects of product, price, benefits,
and distribution channels exhibited an overall mean at a high level. The level of online purchase
decisions exhibited an overall mean at a high level as well. 2) The comparison of online purchase
decisions of the residents under study classified by personal factors found the following. The
residents under study with differences in gender and occupation exhibited differences in the level
of online purchase decisions at the statistically significant level of 0.05. The residents under
investigation with differences in age, educational level, average monthly income, and online
purchase channels exhibited no differences in online purchase decisions at the statistically

significant level of 0.01.

Keywords: Buying Attitude, Purchase Decisions, Online Products
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