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ABSTRACT

This study aimed to analyze the effects of demographic factors and financial literacy on
the saving behavior of civil servants in the Department of Cooperative Promotion in the Bangkok

Metropolitan Area. A quantitative research design was employed using non-probability sampling.
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Data were collected from a sample of 245 respondents through a structured questionnaire. The
statistical techniques used for data analysis included frequency, percentage, mean, standard
deviation, independent sample t-test, one-way analysis of variance (ANOVA), and the chi-square
test. The results indicated that the majority of respondents were female, aged between 31-40
years, single, with 5-10 years of government service, earning a monthly income of 15,000-30,000
baht, and incurring expenses of approximately 70 percent of their income. In terms of financial
literacy, financial knowledge, application of financial knowledge, and financial attitudes were
found to be at a high level across all dimensions. The most preferred saving methods were bank
deposits, such as savings accounts, fixed deposits, and digital deposits. Most respondents saved
approximately 11-20 percent of their income, primarily for retirement preparation and long-term
savings, with a saving period exceeding five years. Hypothesis testing revealed that differences
in personal factors—including age, marital status, length of service, income, and expenses—had
a statistically significant effect on saving behavior at the 0.05 significance level. In addition,
varying levels of financial literacy also had a statistically significant impact on saving behavior at
the 0.05.

Keywords: Financial Literacy, Saving Behavior, Cooperative Promotion Department
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