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ABSTRACT

The objectives of this research were to 1) study the levels of empowerment, self-
compassion, and digital literacy of independent sales agents at a financial institution in Bangkok
Metropolis, and 2) study relationship between empowerment, self-compassion, and digital literacy
of independent sales agents at a financial institution in Bangkok Metropolis. The sample consisted
of 205 independent sales agents working for a financial institution in Bangkok, selected based on
the sample size determination table of Krejcie and Morgan. Research instruments included a
personal information questionnaire, the Empowerment Scale, the Self-compassion Scale, and the
Digital Literacy Scale. Data were analyzed using percentage, mean, standard deviation, and
Pearson’s product-moment correlation coefficient. The results found that 1) the independent sales
agents had a high level of empowerment (X =4.10, SD = 0.64), self-compassion (X =412, SD
= 0.66), and digital literacy (X =4.18, SD = 0.58). 2) Empowerment, self-compassion, and digital
literacy were positively correlated at the .01 significance level. The findings can be used as
guidelines for developing the potential of independent sales agents. Organizations should design
training curriculums that integrate technological skills with empowerment and self-compassion to
build confidence and serve as a fundamental foundation for agents to effectively apply digital

technologies in their operations.
Keywords: empowerment, self-compassion, digital literacy, independent sales agents
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