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ABSTRACT

This research aims to 1) study, analyze, interpret and apply the legal basis according to
Section 24 of the Personal Data Protection Act B.E.2562 in the case of collecting personal data of
residents of private dormitories to control entry and exit; and 2) study, analyze, interpret and apply
the legal basis according to Section 26 of the Personal Data Protection Act in the case of collecting
personal data of residents of private dormitories to control entry and exit. This research uses
qualitative research methods to analyze the comparative content of Thai law and European Union law.

The research results found that: 1) In the case where private dormitory operators collect
personal data of residents to control access, which is general personal information such as the use
of electronic cards, they may refer to an exception that does not require consent from the data subject
according to Section 24 (5). 2) In the case where private dormitory operators collect face scan of
residents to control access, which under the Personal Data Protection Act is classified as biometric
data, this is a case that requires consideration of the exception of consent according to Section 26.
However, the Act does not specify specific exceptions for controlling building access, but there are
related exceptions, namely Sections 26(1) and 26(5). However, the analysis of the elements and
conditions according to the text of the aforementioned exceptions, together with other relevant laws,
especially the Dormitory Act B.E. 2558 found that dormitory operators do not have the duty or authority
by law to collect facial scans or biometric data of residents. Therefore, it does not fall under the
exception that does not require consent according to Section 26. Consequently, this research has
recommendations for dormitory operators as follows: 1) obtaining consent from residents in case of
scanning face for entering the dormitory. 2) Modifying the access control measures by using other

methods that do not collect biometric data, such as using key cards.
Keywords: Personal Data Protection Act, Biometric Data, Face Scan, Private Dormitory.
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