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Service Quality Affecting Family Tourists’ Decision Making on Using Pool Villa

Business Services in Hua Hin District, Prachuap Khiri Khan Province
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ABSTRACT

This research aimed to 1) investigate the level of opinions regarding service quality
affecting family tourists’ decision making on using pool villa business services, 2) study the service
quality affecting family tourists’ decision making on using pool villa business services in Hua Hin
District, Prachuap Khiri Khan Province. The sample consisted of 400 individuals involved in family
tourists. A questionnaire was used as the data collection tool. The statistical methods used for
data analysis included frequency, percentage, mean, standard deviation, and hypothesis testing
through multiple regression analysis. The results of the study showed that: 1) the overall level of
opinions regarding service quality decision making on using pool villa business services had a
high average level, The responsiveness aspect of service had the highest meaning. 2) Service
quality in terms of problems or need recognition, information search, evaluation of alternatives,
purchase decision, and post purchase behavior factors significantly affected the family tourists’
decision making on using pool villa business services in Hua Hin District, Prachuap Khiri Khan

Province at a 0.05 significance level.

Keywords: Service Quality, Decision to Use Services, Pool Villa Business
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LL@quqLﬂ?'ﬂ\?ﬂ'ﬂiﬂ%ﬂ@'ﬂﬂﬂqqﬂm?\jm@ﬁLﬂ?'ﬂ\im'ﬂimﬂﬁlsﬂLLUUW?QQ@@Uﬂqum@\TLﬂ]\(]Lu@‘wq (Content

Validity) (Index of Consistency : I0C) Ag/liAuuzineafidaagny 3 Au lun1siatsuinau

v ! ¥ o v o s :// ¥ o dl 1 [ v
mmmmi:mwrﬂmmmmmqﬂazmm “’Q’muuvl,ﬂu']LL‘].I‘].I’&@‘LIE]’]NV]N’]uﬂqﬁ‘ﬂiﬂﬂg‘\?@’]ﬂNLﬁﬂQﬂ’]m

a

lunaaauiunguaaeeng a1uau 30 Au taA1dNLssdnsuearnaednseanunm iy 0.963
(Cronbach, 1951; Nunnally, 1978)
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a Y b aa a . . . R 2 1 1 dl
nisalsedeya Usenaunan afifEanssiun (Descriptive Statistic) laun AMAIND
(Frequency) Anfatias (Percentage) AtAsziifayaanwuzilszansaans Aads (Mean) way
A2l eiLUNIATFIU (Standard deviation: SD) 1A B3 AAINAAGILALININLENNTLAZNNT
Fnaulaldisnisgsnanaiasn aifmeayuiu (Inferential Statistic) THuA N1sAtAsziandNRUSILLL
WAL (Multiple Correlation Analysis) INBWIAMNANAUSTEMI19AaLLsBATENANHITIMNA N9
AAsziANDANBYLLLINYANS (Multiple Regression Analysis) livau A Ndniusaasdaulssiun
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ADTUNIN TZAUNITANE BTN uazanalAadtsainan wudn Unveaaanguasay afd deulug
Wuwands Andufesar 56.25 Heqgludag 20 - 30 U Andlufesar 76 anuninansa Andu
faeaz 79.75 UnnsAneszauLFnme Antluieaaz 63.50 Handnninauudim Aadufaaas

50.75 wazisglaleansainan 15,001 — 20,000 U Asatlusasay 37.75
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A19199 1 uansAadY LazdaudanuunInggIy ANAATIuAMNINLEN1T U sARA WAl

1FN1999NANATAAN BNaTidliu AamdntlsyasuAsdus vesinviesnaanguasauasa

ATMNINLENNS X S.D. wilana
1. Avxuglsssnaedn1sUinag 411 0.82 N
2. pnuidedieliangda 4.04 0.87 nn
3. N9RaUANas g IWLTNg 4.14 0.76 Ul
4. mMsadrannnusiulalu g 4.12 0.77 Ul
5. anuenlaldluisnig 413 0.77 1IN
Tnasau 4.10 0.79 N

ANAN9T 1 ugasliiiudn ANHAALTIWAR AN INLEN9T09EFaULLLABLNNN Taisaud
Anadgelusziunan (X = 4.10, S.D. = 0.79) ilefiarsnnusiazdulng Faesduaadaainuin
Tifae wudn nismevduealunislifuinag (X = 4.14, S.D. = 0.76) Aauta1laldluuinag
(X=4.13,S.D. = 0.77) Ansademausilalunnslisnng (X=4.12,8.D. = 0.77) Anxiiugilasss

2849071915017 (X = 4.11, S.D. = 0.82) Auidane bdanala (X = 4.04, S.D. = 0.87) ANAFL
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nsAnaUla X S.D. uilaua
1. anld13NN2gINANAIRAIMINAINLINTOUT ANNABINNTENN 4.14 0.72 1N
InnUsTar89nLes
2. Andayaannuuasteyaredgsnanaiaainaunisiniula 4.07 0.74 iy

& ¥ a a a
wenlfusnisgsnanaiaan
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4. sndulaidenldisnisgananaiaan iuaAusipeanis 4.02 0.76 el

indulaldisnig

5. fipmuitenelavdeanilddisnsgsiayaiasn 4.06 0.71 NN
Tnaisau 4.07 0.73 NN
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(X = 4.07, S.D. = 0.73) WaRa1sausazsulngFeaatsuAnadgansinlildas wudn aanld
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S.D. = 0.72) lavinnsdsziiuniadenlunisldusnisangsnanaiaan neunisindulaiaenld

a a 1

U3n13g3nanaiaan (X = 4.08, S.D. = 0.70) Aun1dayaainuuasdeyaredgsnanaiaainaunig

a

o

sadulaiaanldusnisgsianaiasn (X = 4.07, S.D. = 0.74) Apanuianalanasannilaldusnig

o A

g30a9a3aa1 (X = 4.06, S.D. = 0.71) sindulaidenlduznisgsnanaiasn iuansumu - 189019

a

Anaulalinsnng (X = 4.02, S.D. = 0.76) ANNAAL

pauil 3 MenATaLANNAFIY

HANTTILATIEWANANNUT UL LN AR E L PO LY T PP (1R (LY R T CRIEC AL 40
nsAnELdn ArdulszAnsanduiugszuing wilsagi911419 0.680 - 0.782 SapnTaliAu 0.80
(Cooper and Schindle, 2006) wan431Fau 9519 < laillANdNRUsILeY Wanang gAnwE e
NATUNTINALAN Variance Inflation Factor (VIF) AanagaLl Multicollinearity Wuq1 A1 VIF 28969
uilsdaszagszuing 2.680 - 3.580 deilAntfanndn 10 el Faudsdaszacldilaanauduiugiu
(Lee et al., 2000)
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A15797 3 N199LATIEUALINDANBLULLLNABIAMNINLTN 1IN Auasian1sindulaldusnig

99NANATAA" ANaTTAN AsudAlszanuRTius TesinviewtanguATaLAT

Unstandardized Standardized
AMATWLITNS Coefficients Coefficients
B Std. Error Beta t Sig.
Constant 0.165  0.132 1.243 0.215
1. Anupaniduglassurednisusnig 0.205  0.044 0.210 4.640 0.001*
2. fruannuidedelinngla 0.180  0.045 0.197 3.964 0.001*
3. anunnsmauauadlunisliuinig . 0108 0.051 0.102 2.133 0.034*
4. grunsaiepnanuiiulaluisnng 0.225  0.054 0.216 4196 0.001*
5. anuAuen lalgluinig 0.235  0.046 0.226 5.081 0.001*

R =0.842° R* = 0.709 Seset =0.433 AdjR*=0.705 F = 191.790 Sig = 0.001°

*eAUdtdNATYNINANE 0.05
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