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Factors Affecting Thai Passengers’ Public Transport Choices

Case Study: Chiang Mai International Airport
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ABSTRACT

This research aimed to (1) study the importance of service quality factor, technology and
accessibility factor, and public transportmode choice behavior among Thaipassengers at Chiang
Mai International Airport, (2) examine gender affecting service quality, and technology and
accessibility, and (3) identify the key factors influencing the decision to use public transport. Data
were collected from Thai passengers who had experiences using public transport at Chiang Mai
International Airport using a questionnaire and purposive sampling technique and administered
to 400 sets. The data were analyzed using descriptive statistics, one-way ANOVA, and multiple
regression analysis.

The key results revealed that passengers placed the highest importance on service -
related factors. Gender differences did not result in statistically significant differences in
importance of service quality or technology and accessibility. In addition, service quality; namely
fare rate, comfort, safety, and cleanliness of vehicles, were found to have a statistically significant
positive influence on passengers' public transport mode choice behavior. These insights may help
in formulating sustainable strategic planning aimed at developing a more efficient and user-

responsive public transportation system that aligns with actual passenger needs.

Keywords: Service Quality, Technology and Accessibility, Choice Behavior, Public Transport,
Airport
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