917ANTLINNIGINAUATAIANAIANT NUNINEALPIHATUNS
19 8 a1Tu?l 2 nangAN - SuIAN 2568

AMANHMzANNUITada (ETHOS) aasfirlunisAasnsnalaunay (Feedback)
agnallsz@nsnawluusunasnnsg

Leadership Credible Communication characteristics (ETHOS) in Delivering Effective
Feedback in Organizational Contexts

a o 1
Received: June 14, 2025 AW HITNANT
Revised: November 03, 2025 Alisa Thammachak
Accepted: November 11, 2025

UNAREID

a = a0 = o P \ oA A v o
UNANNATINTLTING 1) U NIANwIAUANHUENNNaRaA NI TaDaedE i1l
mzmumiﬁ@ma‘m@ﬂ@uﬂﬁuﬁqLflum'?*mﬁ@zﬁﬁﬁmium@ﬂ“mmqmmm LATA919N178aN U I UNS
nnssziiungluasdnsg IaaldnsauuunAANANNI24319A NN Ta N a8 a tAF AT Na LA

'
o

asflsznaundnansznng liun AanadronuimaaTiny AvNssoun uargliidunaaaten e
fAunszuaunsdeasfInaet wilss@ntng
= i\ v o Aa am ' - o > =

HANTTANEINLGT UaNHAMaNLF LAazadALsznaumIunanNI9aTI9ANLITeNeaY
denaliinisdaaansiilsz@ninnanngsuwazinlininanganlsiunsaduayuuazidinlaludm
foanmunatnedaiay denasalsc&MENInNIIMIuLAENIRMLI89AAINT NAN1TANENTLASTH
LN LN ETNUAZAAN T TWNNIWINWNINHEN19A0 AN 91T9A5198997 INadiuaiemnnlBaslauay
Use@nBnImniaineuesinagaeiy

o Q >3 d'l Q Qs v o ] dl' =~ ¥ o dl' >4 1 =
A1E1ATY: N15AaR1TAIUTUHNY AMNUILTaNaadgll N1sRad1sHataunauatiel
15s2ANBNIN N15AaFT I URIANS

ABSTRACT

In this conceptual article, the researcher studies the characteristics affecting leaders’
credibility (ETHOS) in the feedback communication process, a crucial tool in personnel
development and an acceptance of the assessment results within an organization. The researcher
employed Aristotle’s ETHOS framework consisting of the three major components of good
knowledge, goodwill, and a good moral character which connected with the communication
process in an efficient manner.

Findings showed that leaders with qualifications in each component based on the principle
of fostering credibility would result in having an increased efficient communication. Employees

would feel being supported and in addition would understand what is needed to be developed
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explicitly. This would result in work efficiency and personnel development. This study’s results
provide guidelines for leaders and organizations in the development of creative communication

skills to enhance trust and sustainable performance efficiency.

Keywords: Communication for Leaders, Leader Credibility, Communication Credibility,
Efficient Feedback Communication, Organizational Communication
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