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ABSTRACT

This research aimed to: 1) examine human resource development, digital technology skill
development, and operational efficiency of agencies under the Office of the Judiciary; 2)
investigate human resource development in the digital era that affects the operational efficiency
of agencies under the Office of the Judiciary; and 3) study digital technology skill development

that affects the operational efficiency of agencies under the Office of the Judiciary.
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This study employed a quantitative research approach. Data were collected through
questionnaires administered to a sample of personnel from agencies under the Office of the
Judiciary. The data were analyzed using statistical methods including frequency, percentage,
mean, standard deviation, and multiple regression analysis.

The results revealed that human resource development in terms of training, education, and
development had a statistically significant effect on the operational efficiency of agencies under
the Office of the Judiciary at the 0.01 level. In addition, digital technology skill development in the
areas of use, understanding, creation, and access had a statistically significant effect on the
operational efficiency of personnel under the Office of the Judiciary at the 0.01 level. These
findings contribute to a better understanding of the factors affecting operational efficiency.
Therefore, it is recommended that knowledge and skill development in various areas be promoted

to further enhance operational efficiency.
Keywords: Human Resource Development, Digital Technology, Work Performance Efficiency
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