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ABSTRACT

In this research investigation, the researchers examine the welfare factors influencing
employee performance in Surat Thani province. A questionnaire was used to collect data from 400

employees in Surat Thani province using the method of stratified sampling based on the industry
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types in accordance with the proportion of the sample size. Data were statistically analyzed using
frequency, percentage, mean, and standard deviation. The technique of multiple regression
analysis was also employed.

The study of the variables showed that the welfare factors overall were at a high
level. Work performance overall was at a high level. The multiple regression analysis showed that
welfare in the aspects of future security promotion; recreation and health; employee savings;
employees’ family development; cost-of-living assistance; and lastly employee development
exhibited influences on employee performance in Surat Thani province at a statistically significant
level, respectively.

The research findings promote an understanding of the welfare factors influencing
employee performance. Therefore, the establishments should encourage the provision of welfare
benefits beyond the legal requirements. The employees can improve their knowledge, create
professional stability, and enhance future security. The employees and their families will have a
better quality of life, with convenience at work and certain security in living their lives. This will

foster employees’ work motivation to be more efficient.
Keywords: Welfare Factors, Work Performance, Employee in Surat Thani Province
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