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ABSTRACT

In this research investigation, the researchers examine the technology acceptance
affecting the decisions to use the electronic personal income tax service system of residents in
Bang Khae district, Bangkok Metropolis.

The sample population consisted of 400 residents in Bang Khae district, Bangkok
Metropolis using the electronic personal income tax service system. The research instrument was
a questionnaire. The statistics used in data analysis were percentage, mean, and standard
deviation. The technique of multiple regression analysis was also employed.

Findings showed that the technology acceptance affecting the decisions to use the
electronic personal income tax service system of the residents under study was in the following
descending order: attitude towards use (B = 0.356); security perception (B = 0.281); perceived
benefits of use (B = 0.174; and perceived ease of use (B = 0.164). They could be explanatory of
the decisions to use the electronic personal income tax service system of the residents under

investigation with the prediction at 79.30 percent (R Square = 0.793).
Keywords: Technology Acceptance, Decisions to use the system, Personal Income Tax Return
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