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ABSTRACT

In this research investigation, the researchers examine 1) the level of buying attitude and
online purchase decisions; compare 2) online purchase decisions classified by personal factors;
and study (3) the relationship between buying attitude and online purchase decisions of residents
in Bangkok Metropolis.

The sample population consisted of 400 residents in Bangkok Metropolis purchasing
online products. The research instrument was a questionnaire. The statistics used in data analysis
were percentage, mean, and standard deviation. The techniques of F-test and Pearson’s product
moment correlation coefficient were also employed.

Findings are as follows. 1) The level of buying attitude exhibited an overall mean at a high
level. When considered in each aspect, it was found that the aspects of product, price, benefits,
and distribution channels exhibited an overall mean at a high level. The level of online purchase
decisions exhibited an overall mean at a high level as well. 2) The comparison of online purchase
decisions of the residents under study classified by personal factors found the following. The
residents under study with differences in gender and occupation exhibited differences in the level
of online purchase decisions at the statistically significant level of 0.05. The residents under
investigation with differences in age, educational level, average monthly income, and online
purchase channels exhibited no differences in online purchase decisions at the statistically

significant level of 0.01.

Keywords: Buying Attitude, Purchase Decisions, Online Products
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