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ABSTRACT

In this article, the researcher analyzes the cruise industry which is considered to be a
type of tourism. The researcher proposes concepts towards the cruise industry in the aspects of
economy, society, culture, and the environment. The cruise industry has been continuously
expanding except for a standstill during the COVID-19 pandemic. Moreover, Thailand has a policy

that determines the cruise industry as one of the target groups of tourists as found in the National
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Tourism Development Plan, Volume Two (2017-2021) and Volume Three (2023-2027). It is also
one of the ten target industries being supported in accordance with the policy of the Eastern
Economic Corridor (EEC). Short- and medium-term plans are determined to accommodate cruise
tourism because it is expected to have positive impacts on the country’s economy. However, the

impacts on other aspects should be taken into consideration as important factors as well.
Keywords: Tourism, Cruise Industry, Service Industry, Tourism Impacts
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