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ABSTRACT

In this research investigation, the researcher examines the level of the organizational

commitment of government personnel in Trang province; compares the organizational
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commitment of these personnel classified by demographic factors; and investigates the factors
affecting the organizational commitment of the personnel under study.

The sample population consisted of 365 personnel working in public organizations in
Trang province. The research instrument to collect data was a questionnaire. The statistics used
in data analysis were frequency, percentage, mean, and standard deviation. The techniques of
t test, F test, and multiple regression analysis were employed.

Findings showed that the organizational commitment of the personnel under study overall
was at a high level. The personnel who differed in monthly income and employment status
exhibited differences in organizational commitment at the statistically significant level of .05. The
factors affecting the organizational commitment of the personnel under investigation were work

experience, job characteristics, and structural characteristics at the statistically significant level of .05.

Keywords: Organizational Commitment, Government Personnel, Trang Province
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