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ABSTRACT

In this research investigation, the researchers compare the purchasing decisions for cancer
insurance based on the differences in the demographic factors of the working people in Bangkok
Metropolis. The researchers also study the influence of attitudes on the purchasing decisions for
cancer insurance of the people under study.

The research population consisted of working people, aged between 18 and 55 years.
A questionnaire was used to collect data. The statistics used in data analysis were percentage, mean,
and standard deviation. The techniques of one-way analysis of variance (ANOVA) and multiple
regression analysis were also employed.

Findings showed that the differences in demographic factors did not exhibit differences in the
purchasing decisions for cancer insurance of the working people under investigation. The attitudes
exhibited an influence on the purchasing decisions for cancer insurance of the working people under
study. The aspect of affection affected an increase in the purchasing decisions for cancer insurance

at the highest level. Next in descending order was the aspect of behaviors.
Keywords: Attitudes, Purchasing Decision, Cancer Insurance, Service Marketing Mix
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