;?" X
HE "ﬁﬁ’w-’ o8

ng ] a a o ' a o o
ey 238NI BMNIINAUAZAIANANERAT IANENAEIIINAM
ol v o
;,,!:._‘gﬂr ’5 17 2 21fuf 3 fuegneu - AN 2562
-'3!:-?

taqaNNANENAFANITENAAFNISVINUIRINFNLALUALTTUINE

Factors influencing Smartphone Addiction Behavior in Generation Y

o a 1 a = 2
N9R wELen' aan1 9ITLNeN
Received: August 10, 2019

o e 3 aa W
Revised: November 22, 2019 ﬂwqﬂﬂﬂm a9nn’ uasFRemd luAssRuIng

49

Accepted: December 26, 2019 Phattrawadee Hong-aek, Lalida Waraphiang,

Julalak Songma, and Thitirat Chanesirirattanakorn
UNARED

a o a’ljd o c d‘ =< o o & ! o ! [ v
nsAdaiidngUszasAinedne auduiussendeadadiuynna Tadaaninianaes
a2 ¥ [ =K o o‘d‘ ! ! a a s
wazngAnssNAsltan minu sudedadanansaindenasenganssunisianinanniyinu
TneAnuiannngusaatinanguiaueLsduone aruau 197 au ldniegusnetinauuuazaon Tneiy
¥ ¥ c 2’/ o ildld a a o 3
ayafeuLLdaLnNeaulal AntuARNssE NN AnsINN NIRRT INusNInaEinsuLIuA
=2 ' o dl ! ] a a [ v ' o v
nan1sAnEnudn tadendanasengAnssunisanananimiviu laud dadaaninuondas
¥ a a o o a ¥ [ ¥ ¥ ! o ¥
uansnanefean uazadenganssunisidaniiminu anuszazinanlunsldanusedu uazanu
TanusrasAlunisldanu Fponuduiusidsuansdenginssunisaninanifning usdadanialy

LARARIUNNIANALFae TRAMNANRusiungAnssunisidaunfminy uanaintidadanainisn

3

QJdv

wensingAnssunsanFnaN i iuenguietals Biaine 3 tade Tnatfadusunginsss

nsldannsninu dudngilscasdnisldannsninu Alsz@nsnanlunisasuieusanannsniuin

%

an Aafeaay 28.1 TANALAIYINAY 0.351 3998901 ARTA HANTWLIARDN ATUBNENANS

=)

faan Tafidsz@nBnanlunisesunevisanansnd feuar 12.0 uaznganssunis danfninuau

sreizinang ausadu Auszansninlunisasunavizananninl satay 5.1

ANENATY: NITAINLAULAY ANEWANIIRIAN WOANTINN1TLT LAnBadaNIsnIA Y

LALUALT TN

234 nAne o AnsiimAdans Lazuinngsuniaang doiuTudaWmuLTInsANans; Graduate

students of Communication Arts and Management Innovation, National Institute of Development Administration.
Email: s.phattra25@gmail.com, lalida.wara@gmail.com, praewjulaluk19@gmail.com, thiti.be@gmail.com

129



: Ao 213419 UTMNTEINAALRIANANART NUNINYIAEITIHA WIS
Wik 8 T |
ﬂ:_%m'm:: ’% 19 2 a1fuf 3 Auenau - suanAx 2562
L L
ABSTRACT

In this research investigation, the researchers examine the relationship between
demographic factors, environmental factors, smartphone use behavior, and predictive factors
affecting smartphone addiction behavior. The study was conducted on the sample population of
197 generation Y smartphone users using the method of convenient sampling. Data were
collected using an online questionnaire. Then the respondents who had smartphone addiction
behavior were selected in accordance with Smartphone Addiction Scale.

Findings showed that the factors affecting smartphone addiction behavior were the
environmental factor in the aspect of social influence and the smartphone user behavior factor.
The aspects of the period of use per day and the purpose of use positively correlated with
smartphone addiction behavior. However, the personal factor in the aspect of self-regulation did
not correlate with smartphone use behavior. Three factors could predict smartphone addiction
behavior of the members of the sample population. The factor of smartphone use behavior in the
aspect of the purpose of use exhibited an efficiency in the explanation or prediction at the highest
level at 28.1 percent (B = 0.351). Next in descending order were the environmental factor in the
aspect of social influence with an efficiency in the explanation or prediction at 12.0 percent and
smartphone use behavior in the aspect of the period of use per day with an efficiency in the

explanation or prediction at 5.1 percent.
Keywords: Self-regulation, Social Influence, Use Behavior, Smartphone Addiction, Generation Y
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