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ABSTRACT

The awareness on the importance of foreign language communication in Thailand
has increased over the years, resulting in the rapid growth of businesses supporting
education. However, the existence of these related businesses tends to decrease, leading
up to the question of how these businesses can continue to exist and remain relevant.
A study on demand and factors influencing the probability in joining foreign language
programs abroad is one way to promote business survival. The issues to be considered
are marketing mix affecting the business of educational services and the fostering of an
opportunity for parents to send their children at Matthayom Sueksa One to Matthayom
Sueksa Six level in Bangkok Metropolis to join short language programs abroad.

The sample population consisted of 415 parents. The t test and F-test techniques
were applied to test the differences of means and the variance of attention paid to the
marketing mix between the members of the sample population in an overall comparative
manner. The findings showed that differences were not found at a statistically significant
level, except for physical factor. The marginal effect affecting the decision to join
language programs abroad was obtained from the logistics analysis. The findings showed
that marketing mix in the aspect of prior to and after sale procedures with the
consideration of information access and safety of participants in language programs
abroad exhibited the relationship with the aspect of sales representatives. The company

had an efficient system of sales training. Meanwhile, parents with an experience of
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studying abroad exhibited differences in their tendency to send their children abroad to
join the language programs from the parents who used to work in foreign countries. In
addition, a three- to four- week program was appropriate for joining the programs
because the expenses were not too high. This was in consonance with the level of

household income.

Keywords: Marketing Mix, Decision Factors, Language Programs Abroad, Logistic Model
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funmsaaipadnmnlu
. 1.692 0.529 0.001* 0.174 0.035 0.000*
sinadsewne (mun.)
filnasaaiaeinanulu iy, -0.925 0.387 0.017* -0.161  0.076 0.034*
AR anle1T  -0.150 0.449 0.737 -0.022  0.066 0.738
sutlszanai lE lunnaduma

-1.017 0.356 0.004* -0.179  0.072 0.013*
Talmaln,
mszanidsunsunen aun. 0.360 0.293 0.219 0.054  0.046 0.236
yrawneidindanlysunsy

-0.162 0.360 0.651 -0.024  0.056 0.661
AL,
seeizomisunsy 3-4 dlani 1.334 0.327 0.000** 0.179 0.038 0.000**
ATUNARTUA 0.515 0.325 0.113 0.075 0.047 0.109
ATUIIAN 0.164 0.361 0.649 0.024 0.052 0.649
AU 0.233 0.255 0.360 0.034 0.037 0.358
ATUANLETNNNINAA 0.295 0.220 0.180 0.043 0.032 0.178
Anuwiinaung -1.057 0.505 0.036* -0.155 0.072 0.032*
AIUNTTLAUNIT 0.891 0.445 0.045* 0.130 0.064 0.044*
AIUNIENIN 0.210 0.360 0.560 0.030 0.052 0.560

° o o

WNBWR * unee HildAtynsatianseauiaandvisewiniu 0.05 (Significant level<0.05)

o

“puneie DludnAnynadinszautiaandv@ewingu 0.01 (Significant level<0.01)
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