913A1TUINNTFININALEIRUANEAT NNV IFBTIUAIUNA
U1 2 iU 1 UNTIAY - B 2562 (UNAUITY)

NSANEANENANNASIUATNNAANNITFUSNUNMAABNUAZANNNIND LA 11U
fidanasaanundlalumeaaanaasninay
THE STUDY OF DIRECT AND INDIRECT EFFECTS OF PERCEIVED JOB
ALTERNATIVES AND JOB SATISFACTION ON TURNOVER INTENTION

Recgived: February 07,2019 AN WdREwha LATHgns'
Revised: April 07,2019
Accepted: April 09, 2019

Kevalin Puangyoykeaw Setthakorn

UNARE

NN9998 AN RNIRN s aANe AN AN AN AU TR AT NI NNNITUTNUNILRDNLAY

' v
a o

A AN 1A 1 UNA9BNENATIN AT LAz NaaNAaANFelalun1sataanaaIntine Iy as

a v

1 %3 1 dl U =3 :/j dydl o dl a o/a 6 1 Y a
ngustet1an 1 luntsAneafaiiaeniinaundiRauluesdnisiensulung ugsiag idinag

U
v v

audngUinAuazusina (Fast-Moving Consumer Goods; FMCG) AnnguAaaenaviadu 362 AL

|
A =

ai Y a o v 1 dl Y o o dld U a A A a
wsaaian 1 1un334s 1aun wuuaeunudlddnsulsndnen uarlinsnazianswaiianive

Aellsunsun1eania SPSS uaz AMOS InanismageuannAgufaeluinaimalaseaing (Structural

12
a o Ao o o a

Equation Model: SEM) @quansidanddnyasnniasiuunaauddsluanm aglualfisall Ao
Wanalaluauidninaniensadsausandindslalunisanean n1sfudarunisiaaniansnag
NaRsdsuandanIuselalunisataan Inaifqulsanunenelalusuludaulsdanuunu

119874 (Partial Mediator)

o [ = v Y A 09; o ] 1
mﬁ'\my: AENINe b ey NN7IUINUNILAEN ANEAT A TNNTANREN FalLaeHw

' 91a1981lszAnnAltIn9LEvn Al AnuIiEUNIgINA NUNANENA-IINALIN; Lecturer, General Management
Department, Faculty of Business Administration, Ramkhamhaeng University; e-mail:

kevalinsetthakorn@gmail.com

38


Inspiron
Textbox
 Received: February 07, 2019

 Revised:   April 07, 2019

 Accepted: April 09, 2019


913815UINNTFINAINALEIRNAIEAT NNV IFBTIUAIN
Ul 2 aduil 1 wnIAY - WegU 2562 (UNAINITY)

ABSTRACT

The objectives of this research were to examine the direct and indirect relationship and
a causal model of perceived job alternatives and job satisfaction on employees’ turnover
intention. A total of 362 top Fast-Moving Consumer Goods (FMCG) company employees in
Thailand were sampled. Questionnaires based on previous research were used in the study to
collect the data. The data were analyzed using structural equation modeling with an exploratory
factor analysis to confirm the path diagram through the usage of the SPSS and AMOS statistical
programs. The results provided additional evidence in support of existing literature. Job
satisfaction had a negative direct effect on turnover intention. Perceived job alternatives had a
positive indirect effect on turnover intention through job satisfaction in the form of a partial

mediator.

Keywords: Job Satisfaction, Perceived Job Alternatives, Turnover Intention, Mediating Variable
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