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ABSTRACT

The purpose of this research was to study the efficiency of fashion transportation
development of effectiveness electronics commerce business in 4.0 Age in a case study of
Thailand Post. A convenience sample of 400 people was administered a closed-ended
questionnaire survey, with a reliability of .97 and its content validity being approved by specialists.
The data were analyzed by percentage, mean, standard deviation and multiple regression
analysis. It was found that the people who use the Thailand Post transportation service for fashion
in e-commerce business were mostly female with an age range of 31-40 years, possess a
bachelor's degree and are single. They are mostly employees of a private company with an
average income per month of 10,001-20,000 Bahts. The most popular purchased product is
clothing which has been delivered by the Thailand Post service between 1-5 times. They had a
high opinion about using transportation for fashion in the e-commerce business via Thailand Post.
The hypothesis test found that the model of fashion transportation in the e-commerce business
via Thailand Post had a positive effect on the efficiency delivery and the delivery performance
which had a positive effect on the efficiency delivery. The efficiency delivery also had a positive

effect on the effectiveness delivery.

Keywords: E-Commerce; Fashion; Efficiency; Effectiveness; Logistics Service Provider
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