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A Survey of Working Conditions and Social Protection
of Informal Worker:
A Case Study of the Restaurant Employees

in Ubonratchathani Municipality
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Abstract

The study aimed to investigate the working conditions and social protection
of informal workers. Data were collected from 250 restaurant employees in Ubon
Ratchathani municipality by the completion of a questionnaire. Descriptive statistics
were used to analyze the data. Results revealed that most restaurant employees did
not receive proper protection from labor laws, for example, many usually had no
weekend breaks and holidays they did not receive sick leave and overtime wages, and
their wages were usually lower than the minimum wage mentioned in the labor laws. It
was also found that most of them were not members of a social protection program

such as the Student Loan Fund, Village Fund, or Cooperative and Cremation Group.
Keyword: Working conditions: Social protection: Labor: Informal economic sector
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