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The Selection of Accounting Services for Business:
A Case Study of Ubon Muang District and Warin District of
Ubon Ratchathani, Thailand
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Abstract

The main objective of this exploratory research was to study the behaviors
in selecting a wide range of accounting services in Ubon Muang District and Warin
District, Ubon Ratchathani. Data was collected from a total of 206 managers by
completion of a self-administered questionnaire. Descriptive statistical techniques
(frequencies, percentages, mathematical means, and standard deviations) and
inferential statistical techniques (One-Way ANOVA) were used to analyze the
empirical findings with the statistical significance confidence interval of 0.05.Results
showed that the most prominent factors in selecting accounting firms were the
process (correct service, quick responsiveness, timeliness, confidentiality of
customers’ information), product (accurate financial statements), and marketing
promotion (reputation and expertise). The major accounting services chosen by
respondents were auditing, taxation, and preparation of a set of financial
statements. On the other hand, services that were not chosen included internal
auditing (85.40 %) and accounting system installation (77.70 %). Furthermore,
perceptions were relatively different as the result of different registered capital. The
managers emphasized product factors, specifically the provision of an external audit
by an accounting firm and the accuracy of financial statements. It was also found
that the nature of the business was relevant, for example merchandizing firms
placed more importance upon process factors than service and manufacturing firms,
Additionally, the length of business operation was also an important determinant,

particularly with product factors (taxation) and price factors (service fee).

Keywords: Selection of accounting services, Business in Ubon Muang and Warin

District, Services
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