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Development of Marketing Strategies for Herbal Products
Produced by Small and Micro Community Enterprises

in Ubon Ratchathani
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Abstract

This research aimed to investigate the market system, demand forecasting,
consumer behavior, and marketing strategies regarding herbal products of small and
micro community enterprises in Ubon Ratchathani. The study involved two groups,
consumers using herbal products and leaders of small and micro community enter-
prises. Data were collected by the use of questionnaires and in-depth interviews and
analyzed by descriptive statistics, Least Significant Difference, Time Series Method ,
and focus groups between marketing specialists and leaders of small and micro
community enterprises to deal with marketing plan improvements. Results showed two
types of distribution in Ubon Ratchathani, direct channel and indirect channel. Forecasts
indicated a constant demand for herbal cosmetic products. Investigation of consumer
behavior towards herbal cosmetic products showed that most consumers had used
this type of product for less than a year. They purchased the products for their own
use from general stores at a cost of less than 500 baht at a frequency of once a month.
The most influential factors that affected consumers’ decisions were product safety
(mean=3.95), reasonable price (mean=3.85), convenient place of distribution
(mean=3.66), and the salespersons must be well-informed about the products
(mean=3.65). The study believed that marketing strategies for herbal cosmetic products
should focus on females aged between 20 and 40 with moderate incomes, and
a bachelor degree level of education. Product strategy should aim at presenting goods

based on local wisdom and with unique quality. There should be a wide range of
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products and improvements in packaging. Price strategy should be made on the basis
of cost orientation but products should be priced according to their quality. There should
be an emphasis on distribution strategy maintaining existing market channels and
creating new ones. Promotion strategy should aim at integrated marketing communica-

tion with the target consumer being introduced effectively and trustworthily.

Keywords: herbal cosmetic products, marketing strategies, small and micro

community enterprises, Ubon Ratchathani
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