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Abstract

The research aims to study the possibility to establish a Tourism Information
Service Center. To study the need for a One - Stop Tourism Information Service
Center, in Nakhon Phanom Province, and to provide guidance on how to establish a
center. The data was collected from interviews of seven government and private agen-
cies. Also a survey was given to 228 Thai tourists.

The results indicate that there is a possibility to establish a One - Stop Tour-
ism Information Service Center in Nakhon Phanom. The study looked at the possibil-
ity in terms of marketing, management, funding, and also the social and environmen-
tal effects. The need of Thai tourists is high. The majority of people surveyed were
female and between the ages of 21-30 years old. Most of them were students who
came to relax and pay homage to Phra That Phanom. They reside in Nakhon Phanom
and in the Northeast of Thailand. They don’t know and understand about One - Stop
Tourism Information Service Center and there is a need to establish a One - Stop
Tourism Information Service Center in Nakhon Phanom province. The suggestions
from the study team, for the establishment of a center, were divided into four parts:
First, location, the location must be easy to reach. Second, direction of the organiza-
tion, organization should have a clear vision, mission, and objectives. Third, structure
of operation, the organization should be divided into five sections: office administration,
country entry and departure, tourist services, foreign affairs, and security. Lastly, hu-
man resources there should be four steps for employing officers: recruiting, selecting,

training, and staffing.

Keywords : One - Stop Tourism Information Service Cente, Nakhon Phanom

Province
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