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Abstract

This quantitative research aimed to study the quality of service of Ubon
Ratchathani Province Post as perceived by customers classified by gender, age,
education, occupation, monthly income, and service type. The sample group con-
sisted of 370 customers selected by means of proportionate stratified random
sampling. The research instrument was a questionnaire with a five-level rating scale
which yielded a reliability value of .952. The data were analyzed using percentages,
means, standard deviations, t-test, and F-test. Results showed that: 1. The overall
quality of service of Ubon Ratchathani Province Post was perceived to be at a
medium level with the mean scores from high to low for each aspect of service
quality being trustworthiness, tangibility of the service quality, responsiveness, reli-
ability (3.34), and empathy; 2. Comparisons of customers’ perceptions regarding
the quality of service yielded the following results. Customers of different genders
were significantly different at the level of .05 and .01 respectively in their perceptions
regarding overall service quality and the aspect of the tangibility of the service qual-
ity. Those with differences in education had significantly different perceptions regard-
ing the overall quality of service, trustworthiness, and reliability at the levels of .01,
.01, and .05 respectively. Customers who used different types of service were
significantly different, at the level of .01, in their perceptions regarding the overall
and all aspects of the service quality. Customers of different ages, occupations, and
monthly incomes were not significantly different in their perceptions regarding the

overall and all aspects of the quality of service.
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