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Abstract

The objectives of this study were to examine 1) the effectiveness of the
performance of non-commissioned officers in the First Infantry Battalion of the Sixth
Infantry Regiment, 2) motivational and supportive factors in work performance, and
3) guidelines to increase the effectiveness of performance. Mixed methods of research
were used in this study and data were collected using questionnaires and interviews
from 145 participants and analyzed using descriptive statistics including frequencies,
percentages, means, and standard deviations, inferential statistics including t-test,
one-way analysis of variance (One-way ANOVA) with the F-test and multiple com-
parison test, and LSD method, and content analysis of data collected from the in-
terviews. The results showed that: 1) most non-commissioned officers are aged
more than 45 years with the rank from lance-corporal to sergeant, have a monthly
income of more than 21,901 baht and a length of working period of more than 21
years, took up the position for not more than five years, have an educational level
of high school certificate/vocational certificate or equivalent, were married or co-
habiting, and participate in one to three military training courses, 2) the overall ef-
fectiveness of performance of the non-commissioned officers is at a moderate level,
and 3) according to the hypothesis testing, it was found that age, marital status,
monthly income, educational level, rank, length of working period, and participation
in military training courses are not statistically significant related to the effectiveness

of performance at the 0.05 level.

Keywords: Effectiveness: Performance: Non-commissioned officers: First Infantry

Battalion of the Sixth Infantry Regiment
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